06 yTBepxaeHuu MNopsaaka NpefocTaBneHnst coumanbHbIX YCIyr COBEPLUEHHONETHUM rpaxaaHam nocTaBLumMkamm coumanbHblx ycnyr B Pecnybnuke Kapenus (c usmeHennsamm Ha 15 Crpanuua 1
okTs6psi 2024 roga)
lMpuka3 Murcousawumsl Pecny6nuku Kapenus om 23 masi 2018 2. Ne 302-1

MUHUCTEPCTBO COLIMANBHON 3ALLUTLI PECNYBIIUKU KAPENUSA
NMPUKA3

OT 23 MAA 2018 OOA N 302-1N

OB YTBEPXAEHUU NOPAOKA NMPEAOCTABNEHUA COLUMATNBHbLIX YCIYI COBEPLLEHHONETHUM
rPAXKOAHAM NMOCTABLUMKAMU COLIMATIBHbLIX YCNYT B PECINYBJIUKE KAPEJUA

(c nameHeHuammn Ha 15 okTabps 2024 roga)
(B peq. MpukasoB MuHMcTepCcTBa coumanbHom 3awmnTel Pecnybnukm Kapenusa ot 13.02.2019 N 72-M, ot 17.08.2021 N 483-M1, ot
18.11.2021 N 735-M, o1 04.05.2022 N 257-M, ot 21.10.2022 N 673-M, ot 11.01.2023 N 12-M, ot 15.08.2023 N 450-M, ot
24.10.2023 N 599-M, ot 15.10.2024 N 645-)

B uensx peanusauun PenepanbHoro 3akoHa ot 28 pekabps 2013 roga N 442-d3 "O6 ocHoBax couumanbHOro
obcnyxxmBaHua rpaxkaaH B Poccuiickon Penepauuun”, Ha ocHoBaHMKM ab3aua naTHaguaToro nognyHkTa 14 nyHkra 9 MNonoxeHus
o MuHucTepcTBe coumnanbHor 3awmnTbl Pecnybnvkn Kapenus, yTBepxaeHHoro nocraHoeneHveM [pasutensctea Pecnyonuvkum
Kapenusa ot 25 oktsa6psa 2017 rona N 374-[1, npukasbiBato:

1. YTBepauTb npunaraembln [lopsagok npegocTaBneHust  couuanbHbIX — YCNYr  COBEPLUEHHOMETHUM  rpaxdaHam
nocTaBLLMKaMuy coLmanbHbIx yenyr B Pecnybnuke Kapenus.

2. TMpusHaTtb yTpatuBWMMK cuily MyHKTbl 1, 3 npukasa MuHMCTEpPCTBa 34paBOOXPAHEHMS WM COUManbHOrO pPasBUTUSA
Pecnybnukn Kapenua ot 5 cheBpans 2016 roga N 259 "O6 ytBepxaeHuv [Nopsaka npenoctaBneHus couvanbHbIX yCnyr
COBEPLUEHHONETHNM rpaxJaHaMm MocTaBLiMKaMu coumanbHbix ycnyr B Pecnybnuke Kapenusa" (CobpaHue 3akoHogaTenbcTBa
Pecny6nuku Kapenus, 2016, N 3, cT. 685).

M.0. MuHucTpa
U.C.CKPbIHMKOB

YTBepxaeH

npuKasom

MuHucTepcTBa coumasnbHON 3aUTbI
Pecny6nuku Kapenus

ot 23 masa 2018 roga N 302-

NnorPAQOK NPEOOCTABIEHUA COUUANDBHBIX YCNYI COBEPLUEHHONETHUM NPAXKOAHAM
NOCTABLUUKAMU COLIMATBbHBLIX YCINYT B PECNYBJIUKE KAPENUA

(B pea. MpukasoB MuHMCTERCTBA coLmanbHom 3awmnTel Pecnyonukm Kapenus ot 13.02.2019 N 72-M, ot 17.08.2021 N 483-M1, ot
18.11.2021 N 735-M, ot 04.05.2022 N 257-I1, ot 21.10.2022 N 673-1, ot 11.01.2023 N 12-M1, ot 15.08.2023 N 450-I1, ot
24.10.2023 N 599-M, ot 15.10.2024 N 645-M)

I. OBLUUE NMNOJNOXEHUA
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06 yTBepxaeHuu MNopsaaka NpefocTaBneHnst coumanbHbIX YCIyr COBEPLUEHHONETHUM rpaxaaHam nocTaBLumMkamm coumanbHblx ycnyr B Pecnybnuke Kapenus (c usmeHennsamm Ha 15 Crpanuua 2
okTs6psi 2024 roga)
lMpuka3 Murcousawumsl Pecny6nuku Kapenus om 23 masi 2018 2. Ne 302-1

1. Mopsgok npegocTaBneHnss coumarnbHbIX YCIyr COBEPLUEHHOMETHUM rpaxaaHam MocTaBLUMKaMy coumanbHbIX YCNyr B
Pecnybnuke Kapenusa (ganee - Nopsigok) ycTaHaBnvMBaeT npasuina NpeaocTaBneHns couunanbHbix ycnyr 6ecnnatHo nubo 3a
nnaTty wWnuM 4YacTUYHyl nnaTty lopuavyeckuMy nuuaMu He3aBWCMMO OT WX OpraHu3auuoHHO-NpaBoBOW OpMbl U (MnK)
WHAMBMAOYaNbHLIMW NPeanpUHMMaTENSMK, OCYLLIECTBSIOWMMN coLmanbHoe ob6CnyxuBaHue (ganee - NOCTaBLUMKM COLMarnbHbIX
ycnyr), TpeboBaHusi K AeATENbHOCTM NOCTaBLLMKOB COLMarnbHbIX YCMYr, CTaHA4apTbl coLMarbHbIX YCNyr U NepevyeHb JOKYMEHTOB,
HeobxoanMbIX Anst NPpeAoCTaBNeHNs coumarnbHbIX YCIyT.

2. Ana uenen Hactoswero MNopsaaka ncnonb3yoTes cnegyowme NoHATUS:

3asiBATENb - COBEPLUEHHONETHUI TPaXOaHWH, MPU3HAHHBIA HYXXOALWMMCA B COLMaribHOM OGCNYXXMBaHUW B MOPSIAKe,
ycTaHoBneHHoM PepnepanbHbiM 3akoHoM OT 28 gekabpa 2013 ropa N 442-03 "O6 ocHoBax coumanbHOro obcnyXnBaHus
rpaxaaH B Poccuiickon ®enepaummn” (nanee - ®enepanbHblii 3aKOH), ¥ 0O6paTUBLLMICS K MOCTaBLUMKY COLManbHbIX YCryr 3a
npegocTaBneHMeM coumnanbHOro 06cnyxXvnBaHus;

nony4yarenb couuarnbHbIX YyCnyr - COBepLIJeHHOJ'IeTHI/IIZ rpaxgaHuH, I'IpI/I3HaHHbIl7I Hy>Xgawowmmca B CcouMalibHOM
OGCJ'Iy)KI/IBaHI/II/I B nopAnke, yCtaHOBJIEHHOM CDep,epaanblM 3aKOHOM, N KOTOPOMY NMpeaoCTaBATCA counarnibHaa ycryra unm
coumnarnbHble YCIyTrin;

cTaHaapT coumnanbHon ycnyrm - OCHOBHbIE Tpe6OBaHVIF| K o6bemy, nepnoanvyHoOCT 1" KadeCTtBy npeaocTtaBlieHndA
coumanbHomn ycnyrm nony4vartenio coumanbHbIX YCIyr, YCTaHOBJIEHHbIE MO Buaam counarbHbIX YCIyrT.

3. CtanfapTt coumanbHon ycnyrv yctaHosneH npunoxerdnem N 1 k HacTosiemy Mopsiaky.

Il. TOPAAOK OBPALLEHUA 3A NMOJNTYYEHUEM COLIMATIBHOIO OBCIYXXKUBAHUA

4. CoumnanbHble ycryrn npefocTaBnsroTcs nonyyatensam coumanbHblX YCryr nocTaBLuKaMy coumanbHbIX YCnyr cornacHo
WHAMBUAOYyaneHOW NporpaMme npefocTaBneHus couunaneHblx yenyr (aanee - UMMCY), 3a ucknioydeHnem CpoYHbIX coumanbHbIX
yCIyr.

5. OcHoBaHuem ang npenocraBneHna counanbHbIX YCnyr 4BndeTca o6anJ,eHMe 3adasButena wunnm ero 3akOHHOro
npeacrtaBsnTena K noctaBLMKY colmarbHbIX yCNyr 3a nonyvyeHmem couunarnbHOro O6Cﬂy)KVIBaHWi|.

6. MocTaBLMK coumanbHbIX YCyr B TeYeHne CyToK ¢ aatbl npeacrtasneHus emy UMMCY 3aknioyaeT ¢ 3asBUTENEM mnn ero
3aKOHHbIM MpeacTaBUTENEM [OroBOp O MPeAoCTaBneHnM coumanbHbiX yenyr. [lepevyeHb cBedeHW U OOKYMEHTOB,
HeobXxoaMMbIX ANs 3aKM4YeHUs AoroBopa O NPeAoCTaBEHUMM COLManbHbIX YCNyr B 3aBUCUMOCTM OT ¢hopMbl CoLManbHOro
obcnyxumBaHus, onpegeneH nyHktamu 22, 37, 58 MNopsaka.

Mpy 3aknioYeHWU [oroBopa 3asiBATENM (3aKOHHble NPeAcTaBuTeNn) [OOMKHbl ObiTb O3HAKOMIEHbl C  YCIOBUSIMU
NpefoCcTaBreHnsl columanbHbIX YCIyr, NpaBuaMu BHYTPEHHEro pacnopsiaka Ans noslydaTeneit coumanbHbIX YCryr, NonyynTb
MHOPMAaLIMIO O CBOMX MpaBax, 06s3aHHOCTAX, BUAAX COLManbHbIX YCyr, KoTopble GyayT UM NpeaocTaBneHbl, Cpokax, nopsiake
WX NPefoCTaBeHNs!, CTOMMOCTY OKa3aHUsi 3TUX YCIyT.

M3meHeHne un pacTopxeHne poroeopa O npeanoctaBneHnn counanbHbIX YCNyr, 3akfi4YeHHOro mexay nocCTaBLVMKOM
coumanbHbIX ycnyr U 3asasutenemM Unm ero 3akOHHbIM npeacrtaBuTenem, OCyLeCTBNAKTCA B COOTBETCTBUU C [pﬁKﬂ,aHCKVIM
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koaekcoM Poccurickon Penepainu.

7. MNpuem Ha coumanbHoe oGCnyXuBaHMe OOPMIIAETCH MPUKa3oM (pacrnopshkeHrem) NocTaBlyuka coumasibHbIX YCyr,
M3daHHbIM Ha OCHOBaHMK 3ak/lOYEHHOTo [OoroBopa O MpedoCTaBfeHun coumasnbHbiX ycnyr. CodepaHve npukasa
(pacnopsikeHust) AOMKHO COOTBETCTBOBATL YCIOBUAM 3aKMOYEHHOro 4OroBopa 0 NPeaocTaBlieHnn coumarbHbIX YCyr.

8. B cnyuyae npeBbilEHUsI CMpoca Ha MOMyYeHWe coumanbHbIX YCNYr Hag BO3MOXHOCTBIO MX OKasaHMsl MOCTaBLUMK
coupmarnbHbIX YCryr B NUCbMEHHON hopMe MHOPMUPYET 3asiBUTENS (3aKOHHOTO NpeacTaBUTENs!) O BO3MOXHOCTU MOMNyYeHUs
coumarbHbIX YCNYr Y MHOTO MoCTaBLUMKa CoLManbHbIX YCryr nMbo B MHOW hopMe coLlmarnbHOro 06CyXuBaHus.

OJJ,HOBpeMEHHO MNo XeNnaHnto 3aaBUTeNA (3aKOHHOFO I'IpeJJ,CTaBI/ITeJ'Iﬂ) NOCTaBLLUUK coumnanbHbIX YCIryr BKMO4YaeT 3aaBuUTend
B CMUCOK O4YepeaHUKOB Ha nony4vyeHune counanbHbIX yCrnyr (nanee - CNMUCOK O‘-Iepe,D,HVIKOB).

B uensx BKMOYEHMS B CNUCOK OYEPEOHWMKOB 3asBUTENb (3aKOHHbIA MNpeacTaBUTENb) MPEeAOCTaBMsSIET MOCTaBLUUKY
coumaneHbix yenyr konuio UMMCY n 3assneHve B npou3BonbHOM hopMe C yKasaHMeM MecTa perucrpauun, akTu4eckoro
MecTa XMWTemnbCTBa MNpebbiBaHWsl (B crnydae MpOXWMBaHWS He MO MECTy peructpaumm) M KOHTaKTHOro TenedgoHa pAans
CBOEBPEMEHHOIO MHPOPMUPOBAHNSA O MPOABMXEHNN OYEPEaN.

(B pen. Mpukasa MuHucTepcTBa coLmnanbHon 3awmTbl Pecnybnvkn Kapenus ot 15.10.2024 N 645-M)

MocTaBWmK coumanbHbIX YCNyr B TedeHue cyTok nocne nonydveHus konun UMMNCY n 3aaBneHus BHOCUT CBeOeHusd O
3aasuTene (pamunug, ums, OTHECTBO, AaTa POXAEHUS, agpec (MeCTO XUTENbCTBA), KOHTAKTHLIN TenedoH, AaTta 0PopMIIEHUs
n Homep UMTCY) B cnucok ovepegHNKoB.

B uenax cobniogeHus npas 3aaBuUTENEn 13 Ymcna nuu, YKa3aHHbIX B NYHKTE 11 HacTosLero I'Iopﬂ,qt(a, Ha BHeo4epeaHoe,
nepsoo4epegHoe n npenmyllecTtseHHoe npeaocrtaBneHne counarnbHOro O6CJ'Iy)KVIBaHV|ﬂ 3adaBUTeENnn (3aKOHHbIe ﬂpeﬂ,CTaBMTeJ'IVI)
npeacTasnAlT NOCTaBLUKMKY couMalbHbIX YCNyr KONUo AOKYMEeHTa, noaTeepXaatolero AaHHoe npaeso.

9. Cnuncok o4yepeaHUKOB BeOETCA NOCTaBLLMKOM coumnanbHbIX yCnyr B 6yMa)KHOM N SNEeKTPpOHHOM BUAe.

MocTaBLMKK coumanbHbIX YCMyr - opraHusauumM coumanbHOro OBCnyXMBaHUA, HaxoAslmecs B BedeHun Pecnybnuvku
Kapenusi, exekBaptanbHO, B CpPoKk A0 5 uucrna mecsua, cnegyloLwero 3a OTYETHbIM KBapTanom, HanpasnsioT
aKTyanusumpoBaHHble BbINMUCKA W3 CNMCKa O4YepeHMKOB B OpraH rocygapcTtBeHHow Bnactu Pecnybnuvkn Kapenus,
YMNOITHOMOYEHHbIN B cdiepe couuanbHOro obcnyxueaHust (ganee - YMNONMHOMOYEHHbIA OpraH), Mo YCTaHOBIIEHHOW dopme B
3MNEeKTPOHHOM BuAe ¢ obecneveHnem cobnogeHus TpeboBaHuM dedepanbHOro 3akoHoAaTeNbLCTBA O 3aliMTe NEPCOHANbHbIX
OaHHbIX.

10. Mo mepe npoaBWXEHUs o4vepeaM W MOSIBMEHWUS BO3MOXHOCTM [N 3aKMioYeHus JoroBopa O MpenocTaBneHun
coumarnbHbIX YCNyr NOCTaBLUMK COLManbHbIX YCryr yBeAoMnseT o6 3TOM 3asiBUTENst (3aKOHHOro NpefcTaBuTenNs) U3 crnucka
O4YepenHVKOB MO KOHTaKTHOMY Tened)oHy U OLHOBPEMEHHO HanpaemnsieT NUCbMEHHOE YBeAOMIIEHNE MO agpecy NPOXMBaHUS
3anBUTENS (3aKOHHOrO npeacTaBuTens). Konusi OTnpaBneHHOro yBEAOMIIEHWSI XPaHWTCA B [OKYMEHTauuu MocTaBLiuKa
coumarnbHbIX YCNyr.

(B pen. Mpukasa MuHucTepcTBa coLmnanbHon 3awmnTbl Pecnybnvkn Kapenus ot 15.10.2024 N 645-M1)
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MocTaBwmk coumanbHbIX ycnyr - opraHusauua couunarnbHOro O6CJ'Iy)KMBaHMFI, HaxoodAwadacAa B BeOeHUN PeCI'Iy6J'IVIKVI
KapenMﬂ, MOXET UCKIIO4YNTb 3adaBUTENA U3 CNUCKa o4epeHNKOB Ha OCHOBaHMN ero 3adaBlieHnsA nnbo 3asiBNeHNst ero 3aKOHHOro
npeacrtaBuTend, a Takxke B Clly4ae, eCrnn 3adaBUTENb (3aKOHHbII7I I'Ipe/J,CTaBMTeJ'Ib) 6e3 obbsACHeHus NPUYNH He 06paTvu'|c;| K
NOCTaBLUUKY colMarnbHbIX yCnyr Ana 3aknio4YeHna goroeopa o npegocrtaBfieHUN counalbHbIX YCIyr B Te4eHNe 30 KaneHgapHbIX
OHen ¢ aaTtbl OTNpaBKN eMy YBEAOMIEHUS.

B cnyyae otkasa 3asBuUTENs (3aKOHHOTO MPEACTaBMTENs) OT MONydeHus coumarnbHbIX YCryr 6e3 OGbEeKTUMBHbLIX MPUYKH
MOBTOPHOE BHECEHWE B CMUCOK OYEPEOHMKOB OCYLLECTBMAETCA MO KeNaHWo 3asBUTENsl (3aKOHHOTO MpeacTaBUTENS), HO He
paHee 4YeM Yepes 1 rog ¢ MOMeHTa oTkasa. B uncno 06beKTUBHBLIX NPUYMH BXOAAT: 60Me3Hb, OTbe3d ANs NeYeHus, B TOM Ynchne
CaHaTOPHO-KYPOPTHOTO.

(B pea. MNpukasza MuHucTepcTBa coumanbHom 3awmTel Pecnybnvkm Kapenus ot 15.10.2024 N 645-1M)

11. 3agButenn u3 4yncna nuu, ykasaHHblXx B noanyHkTax 1-4 nyHkTa 1 cratbm 2, cratbe 3, cratbe 4, cratbe 21
®denepanbHoro 3akoHa ot 12 gHBapsa 1995 rogma N 5-®3 "O BerepaHax”, B nyHkTtax 1-6, 11 4actm 1 crtatbu 13 3akoHa
Poccuiickon denepaumm ot 15 masa 1991 roga N 1244-1 "O coumanbHOW 3awuTe rpaxaaH, NoABERrLUMXCA BO3OAENCTBUIO
paovauun BcneacTeme katactpodibl Ha YepHobbibekot ASC", B PenepanbHoM 3akoHe oT 10 aHBapa 2002 roga N 2-93 "O
coumanbHbIX rapaHTUaX rpaxaaHam, NoABeprivMcs paavalmMoHHOMY BO3OEWCTBUIO BCNeACTBUE AOEPHbLIX WUCMbITAHUA Ha
CemunanatuHckoM nonuroHe", B 3akoHe Pecnybnukn Kapenunsa ot 18 wmoHs 2021 roga N 2574-3PK "O petax BOVHbI B
Pecnybnvke Kapenus, nonb3yoTcs MepaMu CoLManbHOM NoaaepKKU MO NPUEMY B OPraHn3aLumn coumanbHOro 00cnyxmnBaHus B
nopsiake, yCTaHOBNEHHOM Ha3BaHHbIMI 3aKOHaMM.

(B pea. MNpukasa MuHucTepcTBa coumansHon 3awmTbl Pecnybnvku Kapenua ot 17.08.2021 N 483-11)

3aaBuTenamMm m3 uucna ObIBLUMX HecoBepLUeHHONEeTHUX Y3HUKOB (baLIJI/ICTCKVIX KOHLLJ'IaFepeI7I, NPU3HaHHbLIX MHBanNuaoamu
Bcrneactene obulero 3aboneBaHus, TPpyooBOro yBe4ba W Opyrnx nNpuUYnH (38 NCKnw4yeHnemMm nuu, UHBanNMAHOCTb KOTOPbIX
HacTtynuna Bcneacrtene UX npoTuBonpaBHbIX ,D,eVICTBMﬁ), npegocTaBnAlTCA Mepbl coumanbHom nogaepXkn no npuemy B
opraHm3aumm coumanbHoro 060]'Iy)KVIBaHV|H, yCTaHOBIMEeHHble AOnd nHBannuaoB Bennkon OTtevecTBeHHOW BOMHbI. OcCTanbHbIM
ObIBLLNM HeCOoBepPLUEeHHONETHUM Yy3HUKaM anLumama npegocTaBnAlTCA Mepbl coumanbHomn nogaoepXkn no npuemy B
opraHmsauum couunanbHoOro O6CJ'Iy)KI/IBaHVIF|, YCTaHOBJIEHHbIE ONA YYaCTHUKOB Benukorn OTeyecTBEHHON BOWHbI U3 4ucna
BOEHHOCIyXallunX.

Kpome Toro, npenmyLLecTBEHHbIM NPaBOM Ha MpPUeM B OpraHM3auuy coumanbHOro oGenyKMBaHMS MOMb3yoTCsl BeETepaHbl
Tpyga, a Takke 3asBUTENM U3 YWCHa OOMHOKMX [padaH, MOMHOCTbI yTPaTMBLUMX CMOCOGHOCTb OCYLLECTBMSATH
camoobCnyXXnBaHWe, CaMOCTOATENbHO MepenBuraTbesi, OoGecneymBaTb OCHOBHbIE JKM3HEHHble MOTPEGHOCTM B cuny
3aboneBaHusi, TpaBMbl, BO3pacTa Ui HanMuust UHBanMOHOCTU.

MocTaBWMK couManbHbIX ycnyr obecnednBaeT cobrniogeHWe nopsigka BHEOYepedHoro, MNepBOOYEpPEnHOro U
NpPeMMYLLECTBEHHOTO NPEAOCTABNEHUS 3asiBUTENSIM COLManbHOro 0BCnyK1BaHWS.

MepBoouyepegHbIM MPaBOM Ha MpedoCTaBMEHNEe CouMarnbHOroO OOCMyXMBaHMS B CTauuoHapHoW dopMe MNomnb3ykTcs
NpU3HaHHbIE B YCTAHOBMEHHOM MOPSAKE HYXOAKLUMUCS B COLMANbHOM OBCNYXMBaHUWN 3asIBUTENU U3 YUCIa YNEHOB CEMbMU
BOEHHOCHMYXalLlero (cynpyra, COBepLUEHHOMETHWE [AeTu, poputenu, Opar, cecTpa, 0abylwika, Aegylika), NPU3BaHHOIO Ha
BOEHHYI0 cnyx06y no mobunmsauum B COOTBETCTBUM C Ykasom [NpesnaeHta Poccunckoin Peaepauunu ot 21 ceHtabpa 2022 roaa
N 647 "O6 ob6bsaBNeHMM YacTuUYHOW Mobunusauumn B Poccuiickonn Pepepaumm” nubo HanpaBneHHoro ansi obecneveHus
BbINOMHEHNS 3aay B XOAe CreuuanbHOW BOEHHOW onepaumv Ha TeppuTopumn YkpauHbl, [loHeukon HapopgHoi Pecny6nvkm m
JlyraHckort HapogHon Pecny6nuku, 3anopoxckon n XepcoHckon obractei ¢ 24 cespansa 2022 roga (ganee - YneHbl ceEMbM,
BOEHHOCHYXaLuui).
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(ab3ay BBegeH [pukasom MwuHucTepcTBa coumanbHon 3awmTbl Pecnybnvkn Kapenus ot 21.10.2022 N 673-[1; B peg.
Mpukasa MuHucTepcTBa coumansHom 3awmTthl Pecnybnukm Kapenus ot 11.01.2023 N 12-1)

MpuHaANEXHOCTb K KaTeropun ycTaHaBnNMBAETCS Ha aTane Npu3HaHWUsa HYXXOaemMoCTU B couuanbHOM 0BCnyXXrMBaHUM Npu
NnpefocTaBneHnM YNEHOM CeMbW CMpaBKU YCTaHOBMNEHHOW (opMbl O Npu3biBe rpaxdaHuWHa Ha BOEHHYlo CryxOy, a Takke
[OKYMEHTa, NOoATBEPXKAatoLLEr0 POACTBO C BOEHHOCTYXXALLWM.

(ab3au BBegeH [NpukazoM MuHUcTEpCTBa colmanbHon 3almTbl Pecnybnuvkn Kapenus ot 21.10.2022 N 673-M)

lll. TPEBOBAHUA K OEATENIbBHOCTU NOCTABLUUKA COLUUATIbHbLIX YCIYT

12. TpeboBaHusi K UHpOPMALIMOHHOMY 0GeCneYeHUIO NpY NPEAOCTABIIEHNN CoLMaribHbIX YCIyT:

MOCTaBLLMK CoLManbHbIX ycryr oGecneuynsaeT MHPOPMALMOHHYH OTKPLITOCTb MyTeM:

NHPOPMUPOBaHNA 3asiBUTENE, nosyyaTenei coumarnbHbIX YCNYr U MX 3aKOHHbIX MpeacTaBUTENe HemocpeacTBEHHO B
NMOMEeLLEHMSIX NOCTaBLUMKA COUMAnbHbIX YCAYr, C UCMOMb30BaHUEM 3MEKTPOHHOW Unu TenedoHHON CBS3U, MHOPMAaLMOHHO-
TENeKOMMYHUKaLUMOHHOWN ceTn VIHTepHET, nHbIMK 06LLenoCcTynHbIMKU cnocobamu;

co3gaHunA OdDI/ILI,I/IaJ'IbHOFO calTa nocTaBLMKa coumnanbHbIX ycnyr B I/IH(*)OpMaLI,I/IOHHO-TeJ'IeKOMMyHI/IKaLI,VIOHHOIZ cetun
MHTepHeT N pa3MelleHna Ha HeM I/IHdDOpMaLI,VII/I B COOTBETCTBUMN C YCTAHOBJIEHHbIMU Tpe6OBaHI/I$|MI/I;

Tekct/Pepakuma apokymedTa noarotoenersl AQ "Koaekc"

pasmeLleHnss MHdopMaLmumM O AEeSTenbHOCTM MOCTaBLiMKA couuMarnbHbIX yCnyr (B TOM 4ucnie O nepevHe, nopsiake W
YCNOBMWSIX NPEnOCTaBMNeHUs1 coumarnbHbIX YCnyr, Tapudax Ha coumanbHble YCryrM) Ha MHAOPMAaUMOHHBLIX CTeHAax B
NMoMeLLEHMSIX NOCTaBLLMKa coumanbHbIX YCryr, B bpoLutopax, bykneTtax, MHOM neYaTHOM NpoayKumu;

MCnonb3oBaHNA 3NMEKTPOHHbIX cnocoboB B3aMMOLENCTBUS C 3asBUTENAMU U nony4yarendamMmm coumarnbHbIX yCcnyr (no,u,aqa
3asiBNEHNN, nony4yeHune I/IHC*)OpMaLI,VII/I, 3anncb Ha npuem, HanpasleHne >+<an06, OT3bIBOB, npe,qnomeHlel n npoqee).

13. TpeboBaHusi kK 6€30NaCHOCTM NpPU NPeoCTaBNEHUN COLMAnbHbIX YCITyT:

MOCTaBLUMK couMarnbHbIX YCRyr AOIMKEH WMETb JMLEH3MM Ha OCYLLECTBIeHWe BWOOB [OEATENbHOCTW, noafexalnx
NMLEH3NPOBAHMIO B COOTBETCTBMM C 3aKOHOAATENbCTBOM, PYKOBOACTBA, NpaBuia, MHCTPYKLUUK, SKCNIyaTaluuoHHbIE AOKYMEHThI
Ha obopyaoBaHue, annapaTypy, Npubopbl, TEXHUYECKUe cpeacTea, UCnoNb3yeMble NS NPefoCTaBNeHNst cCoLManbHbIX YCNyr;

3jaHna 1 nomMelleHna noctaBluKa counanbHbIX YCnyr OOJKHbl COOTBETCTBOBATb Tpe6OBaHVIHM CaHUTapHO-
annaemMmnonorn4eckmnx npasuilt 1 HOpM, BesonacHocTK Tpyaa, I'IO)KapHOVI ©esonacHocTu, BbITb OOCTYNHbIMW ANA BCEX KaTeropMVl
nonyaneneVl coumanbHbIX yCnyr, BKIo4Yaa nHBannaos 1 gpyrue ManomobunbHble rpynnbl HaceneHusa;

o6opyp,OBaH|/|e, I'IpM60pr, annapartypa, WMHBEHTapb MNOCTaBLUMKa coumnarnbHbIX YyCnyr AOJMXHbl OTBEYaTb TpeGOBaHMHM
CaHUTapHO-3aNMAEMUNONIONTMYEeCKUX nNpaBuit U HOPM, TpeﬁOBaHMFIM K ©GesonacHocTu npoaykuumun,  yCTaHOBIIEHHbIM
3akoHofartenbcTBoM Poccuickom CDe,uepau,mm, ncnonb3oBaTbCA CTPOro No Ha3sHa4YeHuto B COOTBETCTBUN C SKCM1yaTalMOHHbIMU

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/465432025#64U0IK
http://docs.cntd.ru/document/465434060#64U0IK
http://docs.cntd.ru/document/465432025#64U0IK

06 yTBepxaeHuu MNopsaaka NpefocTaBneHnst coumanbHbIX YCIyr COBEPLUEHHONETHUM rpaxaaHam nocTaBLumMkamm coumanbHblx ycnyr B Pecnybnuke Kapenus (c usmeHennsamm Ha 15 Crpanuua 6
okTs6psi 2024 roga)
lMpuka3 Murcousawumsl Pecny6nuku Kapenus om 23 masi 2018 2. Ne 302-1

OOKYyMeHTaMu, cogepXxXatbCA B TEXHNYECKN NCNPAaBHOM COCTOAHUN N CUCTEMATUHECKN NPOBEPATLCA.

14. TpeboBaHus K kKagpoBOMY 06ecneyYeHnto NOCTaBLUMKa CoLUManbHbIX YCyr:

MNOCTaBLUMK couuanbHbIX YyCnyr AOJDKeH pacnonaratb KOJIN4eCTBOM nNepcoHana, HeobxoaMMbIM NSt Ka4eCTBEHHOrO
npegocTtaBneHnda coumanbHbIX YCNyr;

paboOTHUKU TMOCTaBLUMKa CcouManbHbIX YCNyr OOMKHbl MMeTb obpasoBaHue, KBanvdukaumio u npodeccrMoHanbHyo
MoAroToBKY, HeobXoauMble [Ons  WUCMONHEeHWUs! [OOIMKHOCTHbIX  06sI3aHHOCTEN, YCTaHOBMEHHble  KBannguKaLuuoHHbLIMU
TpeGoBaHMSAMM 1 NPOdEeCCUOHaNbHbIMK CTaHAapTaMu;

paboTHMKM MOCTaBLUMKa COUMAnbHbIX YCAYr OCYLIECTBNSIOT AesTENbHOCTb B COOTBETCTBUM C  AOSMKHOCTHBLIMM
WHCTPYKLUUSIMU, ONpemensiownuMmy Kpyr MX [AOSMKHOCTHbIX 06si3aHHOCTEN, YyCTaHaBNMBAOWMMKU NpaBa WM OTBETCTBEHHOCTb,
TpeboBaHus kK 0GpasoBaHUto, KBanmgmKaLum 1 onbiTy paboThbl, NpeabsaBAseMble K 3aHMMaeMON JOMKHOCTY;

NOCTaBLUMK coumMarbHbIX YyCnyr obecneymBaeT MNoBbILLEHNE KBaJ'IVIq)VIKaLLI/IVI pa6OTHVIKOB B YCTaHOBJIEHHOM nopsaake,
npoxoxagaeHne nMn attectaumm ¢ nepnognvHoCTbiO, yCTaHOBJ'IeHHOIZ HOPMAaTBHbIMU aKTaMu;

MOCTaBLUMK COLManbHbIX YCIyr MPOBOAUT MEPOMNPUATUS, HanpaBrieHHble Ha MoBbilleHne npodeccuoHanmama paboTHUKOB
(pa3BuTHE KOMMYHMKaGenbHOCTM, yMmeHue paGoTaTe B KOMaHZe, CnocoBHOCTb K AenoBomy obLeHuio, cobrniogeHve
NpodeCcCcMoHanbHOM 3TUKK, YMEHWUE NPUHUMATL NPaBUMbHbIE PELLEHUS B HECTaHAAPTHBLIX CUTyaLUsX).

IV. KOHTPOI1b 3A NMPEAOCTABJIEHUEM COLUUATIbHbLIX YCIYT

15. KOHTpOJ'Ib 3a npenocrtasnieHneM coumnarnbHbIX YCIyr OCyLLEeCTBIAETCA B CrieayrLwmnx cbopmax: BHyTpeHHI/IVI N BHELLHUN.

BHyTpeHHI/IVI KOHTPOITb OCYLLUECTBINAETCA pyKoBoAUTENEM MOCTaBLUMKa colUManbHbIX YCNyT.

K BHeLLHen bopMe KOHTPOMSt OTHOCUTCS:

KOHTPOIb yqpe,u,MTeneﬂ 3a AeATEeNbHOCTbIO NOCTaBLKMKOB CcoUunanbHbIX yCnyr;

permoHarsbHbIN rocyaapCTBEeHHbI KOHTPOMb B cdpepe coumanbHoro o6CnyXMBaHus, OCyLLECTBNAeMblid YNONHOMOYEHHbIM
opraHoMm B nopsiake, yctaHoeneHHoM MpasButenscteom Pecny6nvku Kapenus;

06LLECTBEHHbIN KOHTpOmnb B cdepe coumanbHoro obcnykuBaHus, OCYLLECTBSIEMbIN rpaxaaHamMu, OOLEeCTBEHHbIMU U
WHbIMW OpraHuM3aumMsiMM B COOTBETCTBMM C 3akoHopaTenbcTBoM Poccuiickon ®epepaumm o coumanbHOM OBCNyXMBaHUM U O
3aluuTe npaB noTpeduTenen.

16. K oTHOLLEHMAM, CBA3AHHBIM C OCYLLECTBIEHWEM PEermoHaribHoOro rocyaapCTBEHHOrO KOHTPONSA B cdepe coumanbHOro
06CnyXMBaHUA, NPUMEHSAIOTCA nonoxeHnss PeaepanbHoro 3akoHa o1 31 wmona 2020 roga N 248-®3 "O rocyaapCTBEHHOM
KOHTpone (Haasope) U MyHuULiMnanbHOM KoHTpone B Poccuiickon Peanepaciyn”.
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(n. 16 B pea. Mpukasa MuHncTepcTBa coumanbHom 3amnTel Pecnybnukm Kapenusa ot 18.11.2021 N 735-M)

V. MPEKPALLEHWE NMPEOOCTABJIEHUA COLUUATBbHbIX YCNYT

17. I'IperauJ,eHme npegocrtaBneHna coumanbHbIX yCnyr Nnpon3BoaAnTCA B crniefyrownx cnydaax:

No NUCbMEHHOMY 3asiBMIEHWIO Mony4vaTensi coumarnbHbIX YCIyr UMW ero 3akoHHOro npeacTtaBuTens, oOpMIIEHHOMY MO
dopme, ycTaHoBneHHon B npunoxeHnn N 2 k HacToswemy Mopsagky;

NPV OKOHYaHWM cpoka NpefocTaBneHns coumanbHbiX yenyr B cootBeTctBumn ¢ UMMCY u (Mnun) uctedeHnmn cpoka gorosopa
0 NpefoCTaBnNeEHUN coLmanbHbIX YCIyT;

MO PeLUeHNto MOCTaBLLMKA COLManbHbIX YCIyr Mpu HapyleHUW roflydaTesieM couuanbHbIX YCryr YCNoBWiA [oroBopa o
NpPeaoCTaBeHNN coLmanbHbIX YCIyT, 3aKNoYeHHOro ¢ NnonydyaTtenemM coumarnbHbIX YCIyr U ero 3aKOHHbIM NpeacTaBUTeneMm, B
nopsiake, ycTaHOBIEHHOM JaHHbIM JOFOBOPOM;

Ha OCHOBaHUW peLlleHna cyaa o Npu3HaHuu nonyyarensa counanbHbIX yCrnyr 6e3BecTHO OTCYTCTBYHOLLUMM UMK YMEPLUUM;

npn oCyXxgaeHnn nony4varena counarnbHbIX YCIyr K OTObIBaHUIO HAaKa3aHUs B Bunae nuuieHnA CBOGO,D,I:I;

B Cllydae BO3HUKHOBEHUA Yy nony4daTtenda counarbHbIX yCnyr MeguunHCKnX I'IpOTVIBOI'IOKa3aHI/Il7I, B TOM 4ucne BpeMeHHO, K
Nony4yeHuto coumanbHbIX yCIyr, noATBEPXOEHHbIX 3aKrn4veHnem yl'lOJ'IHOMOHeHHOVI MeANLNHCKOMN opraHun3auuu;

(B pen. Mpukasa MuHucTepcTBa coLmnansHon 3awmTbl Pecnybnvkn Kapenus ot 15.10.2024 N 645-M1)

B Crly4ae CMepTu noryyatens coumarbHbIX YCyr;

B Cly4ae nukenaaunm nocrtaBLiMKa counanbHbIX YCNyr.

Kpome TOro, MnpekpalleHMe npeaocTaBneHns couuanbHbIX YCyr B CTauWMOHapHOW opraHuMsaumm  coumanbHOro
O6CJ'Iy)KMBaHVIF| A58 Ny, cTpagarLwmx NCUXMYECKMMM paccTponcTsaMm, Npon3BoOaUTCH:

no nNM4YHOMYy 3aaBfieHUo nuua, B TOM 4ucne nuua, Nnpu3HaHHOro B yCtaHOBJ1IEHHOM 3aKOHOM NopdAake HeaeecnocobHbIM,

Npuv HaNM4nn 3aknt4eHnqa BpaHGGHOVI KOMUCCUN C y4acTuem Bpadva-ncmxmartpa o ToOM, 4YTO NO COCTOAHUIO 300POBbA Takoe Nnuo
cnocobHo NPOXnBaTb CaAMOCTOATENbHO;

No 3asiBMEHUI0 3aKOHHOTO MpeacTaBUTENs Nvua, NMPU3HAHHOTO B YCTAHOBIIEHHOM 3aKOHOM MOpsiAKE HEeOeecrioCOBHbIM,
€cnyM Takoe NNUUO MO CBOEMY COCTOSHAKO He CrMocoGHO MogaTtb JIMYHOe 3asiBrieHue, Mpu YCroBWUM, YTO €ro 3aKOHHbIN
npeacTaBuTenb 00A3yeTCst OCYLLECTBNATL YXOA4 U (Mnn) 06ecneynTb ocyLLECTBIIEHME YXo4a 3a CBOMM NOAONEYHbIM.

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/465430803#64U0IK
http://docs.cntd.ru/document/407457102#64U0IK

06 yTBepxaeHuu MNopsaaka NpefocTaBneHnst coumanbHbIX YCIyr COBEPLUEHHONETHUM rpaxaaHam nocTaBLumMkamm coumanbHblx ycnyr B Pecnybnuke Kapenus (c usmeHennsamm Ha 15 Crpanuua 8
okTs6psi 2024 roga)
lMpuka3 Murcousawumsl Pecny6nuku Kapenus om 23 masi 2018 2. Ne 302-1

B atom cnyyae 3asBneHue nomnyyaTtens coumarnbHbIX YCIyr (3aKOHHOro NpeacTaBUTENs) Takke odopMmnisieTcs no gopme,
ycTaHoBneHHou B npunoxeHumn N 2 k HacTosawemy NMopaaky.

Mpun NpekpalleHnn NpeaocTaBieHnst coumanbHbIX YCNyr NOCTaBLUMK coumanbHbix yenyr sanonHset B UMMCY nonyyatens
coumanbHbIX ycnyr rpady "oTMeTKa O BbINOSIHEHUW" MO COOTBETCTBYIOLLEH CoLManbHOM ycryre 1 BO3BpaLLaeT ee nonyyarento
coumanbHbIX YCIyr.

B TeueHne 10 paboumx gHen co OHSA NpeKkpalleHus NpedoCcTaBleHNs coumarnbHbIX YCyr NOCTaBLUK COLManbHbIX YCryr
MHPOPMUPYET O MpeKpaLLeHUN NPeLoCTaBNEHNsST CoOUMarnbHbIX YCNYr OpraHn3aumto, YNOTHOMOYEHHYHO Ha MPU3HaHWE rpaxkaaH
HYXXZaLWMMKCH B colmanbHOM obcnyxmBaHmm, coctasneHune UMMCY, ons nogrotoBky 3akntodeHust o BoinonHeHum UMMCY, a
TakKke BHOCUT COOTBETCTBYIOLLME CBEAEHWSI B PEMUCTP Nonyyartenen counanbHbIX YCyr.

VI. NOPAOOK NMPEAOCTABNEHUA COLUUATNBHbLIX YCIYT B ®OPME COLMUAIBbHOIO OBCIY>KUBAHUA HA
AomMy

18. CouuanbHoe oOCnyXuWBaHWEe Ha [OMYy BKIoYaeT B cebs npedocTaBreHne coumarnbHbIX YChyr nonyvatensm
couparnbHbIX YCNyr NMo MecTy WX MPOXWBaHWS U HanpaBrieHO Ha yrydylleHWe YCNOBWUI XKU3HEOEATEerNbHOCTU Mnonyyartenen
coumarnbHbIX YCIyr.

19. MNpepocTaBneHne coumanbHbIX YCNyr Ha AOMY BKMOYaeT B cebs nMpefocTaBreHne creayrowmx BUOOB CoLManbHbIX
ycnyr:

COLl,I/IaJ'IbHO-GbITOBbIX, HanpaBneHHbIX Ha nogaepXxaHune Xn3HeaeAatTeribHOCTU nonyaneneVl coumarnbHbIX YCIyr B 6bITy;

counanbHO-MeaAUUMNHCKUX, HanpaBneHHbIX Ha noagepXXaHmne un coxpaHeHune 300pPpO0OBbA nonyanene|7| counanbHbIX yCcnyr
nyTeMm opraHun3aumm yxoda, OKa3aHua cogencteusa B npoeegeHnn o0340pPpOBUTENbHbIX MepOI'IpI/IHTI/II?I, cucremMatnyeckoro
HaGJ’II-O,D,eHVIﬂ 3a nony4arendamMmum coumanbHbIX yCnyr Ond BblABI1€HUA OTKITOHEHWI B COCTOSIHUM MX 300pPOBbA,

counanbHO-NCUXoNorn4ecknx, npegycMmatpmBarolinx oOKas3aHuMe NnoMoLn B KOppeKunn nCUuxoriorn4eckoro CoCTtoAHUA
nonyaneneVl coumanbHbIX yCnyr ona agantauun B coumnanbHon cpene;

counanbHoO-negarormn4eckmnx, HanpablieHHbIX Ha o6yquV|e NPaKTU4ECKNM HaBblKaM obwero yxoga 3a nonydarenamum
coumanbHbIX ycnyr, UMerwLWnMn orpaHuny4eHuna XusHeaeAaTernbHOCTWU, OKa3aHue nomowun poauTenaMm U MHbIM  3aKOHHbIM
npegcrasuTensam Aeten-uHBanuaos, BOCNUTLIBAEMbIX JOMa, B BOCNUTAHUN eTeN;

coumanbHO-NPaBOBbIX, HANPAaBIIEHHbIX HA OKa3aHWe MOMOLLM B NOSyYEHUMN IOPUONYECKUX YCIYT, B TOM YMcne GecnnaTHo, B
3aliMTe NpaB M 3aKOHHbLIX MHTEPECOB NoryyaTtenel counanbHbIX YCyr;

ycnyr B UenaAx noBblleHUA KOMMYHUKaTUBHOIO noTeHuunana nonyanenePl couunanbHbIX ycnyr, nMmerwwmnx orpaHnyveHuns
XN3HEOEeATENbHOCTU.

20. Mpwu nonyyeHUn coumanbHbIX YCIyr Ha OMY MoslydaTeny coumanbHbIX YCryr UMEIOT Npaeo Ha:
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yBaXuteribHoe 1 rymaHHO€e OTHOLUEHUE;

nonyyeHne GecnnaTtHo B AOCTYNHOW hopMe MHGOopMaLuM O CBOMX MpaBax M 0683aHHOCTSX, BMAaX coumaribHbIX YNy,
cpokax, NopsiAKe 1 YCroBKsAX UX NPedoCTaBneHns, o Tapudax Ha 3Tu YCIyru U X CTOUMOCTU, O BO3MOXKHOCTY MOSyYEHUS 9TUX
ycnyr 6ecnnatHo, a Takke 0 NocTaBLyKe coUMarnbHbIX YCNyr;

Bbl60p NocCTaBLUMKa U1 NOCTaBLUMKOB CoLManbHbIX YCNyr;

OTKa3 OT npeagocTtaBneHna counarnbHbIX YCIyr Ha oMY,

3alnTy CBOMX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKoHodaTenscTBoM Poccuickon degepauun, B TOM yucne
B cyaebHoM nopsiake;

y4yacTtue B coctasneHuun UMMMCY;

Hagnexalwumn yxog;

KOHd)I/I,CI,eHLI,VIaJ'IbHOCTb I/IHd.)OpMaLI,VII/I JNINYHOIo XapakTepa, CTaBLlEeN WM3BECTHOM NOCTaBLLUMKY couMuarbHbIX YCnyr npu
OKa3aHuu coumnanbHbIX YCIyr Ha OMY.

21. MNMpwu npegocTaBneHMn coumarnbHbIX YCNyr Ha JOMY NOCTaBLUMK CoLManbHbIX YCryr 06s3aH:

TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"

npenocTtaBnATb counalbHble YCNyrn nony4yarendamMm coumarnbHbIX YCIyr B COOTBETCTBUM C UIIICY m ycnosmamMmu 0oroesopos,
3aKIKYEHHbIX C nony4datenamMn couuarbHbIX YyCnyr UM ux 3aKOHHbIMW NpeactaBuTendamMn, Ha OCHOBaHUU Tpe6OBaHVIIZ
d)e,u,epaanoro 3aKOHa;

cobnogatb npaBa 4enoBeka U rpaXgaHuHa;

obecneymBaTtb HENPUKOCHOBEHHOCTb JTMHHOCTU U 6e3onacHocTb nonyaneneﬁ coumnanbHbIX YCnyr;

[OBECTU OO0 cBefeHus norny4darenen coumanbHblX YCIyr UM nx 3akOHHbIX NpeacTtaBuMTenen CBOM npaBoycTaHaBnuearoLme
OOKYMEeHTbl, Ha OCHOBaHWUW KOTOPbIX MOCTaBLWK cCoOuUalnbHbIX YCIyr OCYLECTBNAET CBOK [OeATelIbHOCTb W OKa3blBaeT
couunanbHble yCnyrn Ha gomy,

obecneunTb Haanexalyuii yxog nonydatensim coumarnbHbIX YCnyr;

NCNOMHSATb NHble 06513aHHOCTN B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuiickon ®egepaunn n Pecnybnukn Kapenus.

22. MNMepeyeHb OOKYMEHTOB, HeOBXoANMbIX ANS 3aKMHYEHNS [OroBopa O NPeAoCTaBNeHUM CoLManbHbIX YCIyr Ha JOMY:

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHuu MNopsaaka NpefocTaBneHnst coumanbHbIX YCIyr COBEPLUEHHONETHUM rpaxaaHam nocTaBLumMkamm coumanbHblx ycnyr B Pecnybnuke Kapenus (c usmeHennsamm Ha 15 Crpanuua 10
okTs6psi 2024 roga)
lMpuka3 Murcousawumsl Pecny6nuku Kapenus om 23 masi 2018 2. Ne 302-1

a) nmacnopT WM MHOW [OKYMEHT, YOOCTOBEPSOLIMA JIMYHOCTb 3asiBUTENsT B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuinckon depepaumu;

6) nacrnopT UM UHOW OOKYMEHT, YOOCTOBEPSOLWMIA NMMYHOCTb 3aKOHHOIO NMpeacTaBuTens, U JOKYMEHT, NOATBEPXOatoLnn
NOJNTHOMO4YMA 3aKOHHOro npeacrtaBuUTend (an OﬁanJ.eHMM 3aKOHHOIo npencraBsuTend SGFIBMTGJ'IFI);

B) UMMCY, B KoTopon ykasaHa dopma couunanbHoro obcnyxmeBaHust Ha OOMY, BuAbl, 0ObeM, NEPUOANYHOCTb, YCIOBMS,
CPOKM MPefoCTaBnNeHMs coumanbHbIX YCIYr Ha JOMY U NepedeHb PEKOMEHAYEMbIX NOCTABLUMKOB COLMarnbHbIX YCIyT;

r) AOKYMEHTbI O perncTpaummu no MecTy XWUTENbCTBa 3asiBUTENS YNIEHOB €ro CemMbW, B YWUCMO KOTOPbIX BXOAAT CYMpyru,
poauTenu M HecoBEPLLEHHONETHUE AETWU, U OOKYMEHTbl, MoATBepXxaalolwmne cTerneHb poACTBa yKasdaHHbIX YNeHOB CeMbW C
3asiBATENEM, B LieNsX onpeaeneHns pasMepa nnatbl 3a coumarbHble yCryru;

(nn. "r" B pea. MNpukasa MuHMCTepCcTBa coumanbHon 3awmnTbl Pecnybnukn Kapenus ot 15.10.2024 N 645-11)

[) yaocTtoBepeHue eamHoro obpasia, YCTaHOBIIEHHOMO AN KaXAoW kaTeropun rpaxaaH, ykasaHHbIx B nyHkTe 11 Mopsiaka,
noATeepxaatollee NpaBo Ha Mepbl COLUManbHON MOAAEPXKKU MO NPUEMY B OpraHM3aLuy coumanbHOro ob6cnyxuBaHns u (Mnwm)
npaeo Ha NpegocTaBneHne coumanbHbIX yernyr 6ecnnatHo (Mpy Hanuuum).

(nn. "a" B pea. [Npukasa MuHucTepcTBa coumansHon 3awmTtel Pecnybnvkun Kapenus ot 15.10.2024 N 645-11)

€) OOKYMEHTbI, NnoATBepxaaloliMe A0X0Abl 3asBUTENs W YNEeHOB ero cemMbM (Npu HanuMuuu), NomnyyeHHble B AeHEXHOM
dopme, B TOM Yucrne 1 oT NpuHaanexaiiero emy (MM) MMyLLecTsa Ha npaBe cob6CTBEHHOCTU, HeobxoauMble ANs onpeaeneHus
cpeqHenylleBOro Ooxofda B MopsiAake, onpedeneHHoM nocTaHosneHnem [MpaeuTenbctea Poccuiickont ®egepauun (Oanee -
cpeaHeayLIeBoWi JOX0A), B LieNsAxX pacyeTa pasMepa nnatbl 3a NpeaocTaBneHne coumnanbHbIX YCryr;

X) CBefleHUsi OpraHoB ynpaBMneHus B cchepe NpeaynpexxaeHus U NMKBMAauMmM YpesBbliuaiHbiX cuTyauuin, MuHuctepcTea
BHyTpeHHMX pAen Poccuiickori ®epepaunn, noaTtBepxkaaowme akT Toro, 4YTo 3asBUTENb SBMSETCA MOCTpadaBlVM B
pesynbTate 4YpesBblYaiHbIX CUTyaLuiA, BOOPYXKEHHbLIX MEXHaLMOHAMNbHbLIX (MEXITHUYECKMX) KOHGNUKTOB (Mpu obGpalieHun
3asiBATENeN ykasaHHOW KaTeropum);

3) 3aKknioyeHre YynorHOMOYEHHON MeOMLMHCKOW opraHm3aumm O Hannuum (06 OoTCyTCTBWUM) NPOTUBOMOKAa3aHW, B CBS3U C
HanMunem KOTOpbIX FPpaXKAaHWHY WNW nomyyaTtento couunanbHbIX YCnyr MOXeT OblTb OTKasaHO, B TOM 4MUCNEe BPEMEHHO, B
npenocTaBneHMn coumnanbeHbiX yeryr B popMe coumansHoro obenyXmBaHus Ha AoMy, Unm B nonycrauMoHapHon opme, unm B
cTaunoHapHon dopme.

(nn. "3" BBegeH [pukazom MuHMCTEpPCTBa coumanbHon 3awmnTbl Pecnybnukmn Kapenus ot 15.08.2023 N 450-1T)

23. [OKyMeHTbI, yKasaHHble B MyHKTe 22 HacToswero lNopsigka, MoryT ObiTb MpeacTaBneHbl 3asiBUTENEM MOCTaBLUMKY
coumanbHbIX YCMAyr NMYHO NMOO 4epe3 3aKOHHOrO MpPeAcTaBUTENsi, @ Takke C MCMNOMb30BaHWMEM CPeACTB MOYTOBOW UMK
3MNEKTPOHHOW CBA3MN.

B Crny4yae ucnonb3oBaHUA CcpencTs NOYTOBOW Mn SJ'IeKTpOHHOIZ CBA3N OOKYMEHTbI, YKa3aHHbl€ B MYyHKTE 22 HacTosLero
I'Iopﬂ,u,Ka, HanpaeidrTCA B BUAe HOoTapualribHO YOOCTOBEPEHHbIX Konun, a opurnHarbl TakKuxX OOKYMEHTOB HE HanpaBlAOTCA.
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Harton npeacraBneHna OOKYMEHTOB, YKa3aHHbIX B MYHKTE 22 I'Iopﬂp,Ka, CHUTaEeTCA Adarta UX perncrtpaumm nocrtaBLUMKOM
coumnanbHbIX YCIyr.

24. MNocTaBLMK coumarnbHbIX yCcnyr oTka3blBaeT B 3aKro4eHnn aoroeopa o npeaocTtaBieHnn counanbHbIX yCnyr Ha AoOMy B
crneagyrwmx cnyyaax:

npeacTaBneHe JOKYMEHTOB, yKa3aHHbIX B NyHkTe 22 lMNopsiaka, He B NOSTHOM 0GbeME;

npeacTaBneHne OOKYMEHTOB, yKasaHHbIX B MyHKkTe 22 [lopaaka, cogepallux HeAOoCTOBEpHble CBEOEHWUs, MOAYUCTKM,
NPUMNUCKU, 3a4ePKUBAHMUS U NHBIE HECOrNacoBaHHbIE UCNPaBMNeHUs:;

MOCTaBLLMK COUMarnbHbIX YCNyr He MpeaocTaBnsieT couuanbHble Yycnyru, npegycmoTpeHHole WIMMCY, wun  (unw)
npeocTaBreHne coumarnbHbIX YCNyr HE COOTBETCTBYET LiENsSM 1 BuaaM AesTenNbHOCTY NOCTaBLLMKa CoLMarnbHbIX YCyr;

Hanuune MegUUMHCKUX MPOTUBOMOKAa3aHUii K coumanbHoMy obGCryXMBaHWUIO Ha AOMY, NepeyveHb KOTOpbIX yTBepkaaetcs
hepepanbHbIM OpraHoOM UCMONHUTENBHOW BNACTW, OCYLLECTBASIOWUM (OYHKLMM MO BbIpaboTke U peannsauum rocyaapCTBeHHON
MONUTMKM N HOPMATMBHO-NPABOBOMY PeryrivpoBaHuto B chepe 30paBooXpaHeHus.

B Clny4ae OTKasa B 3aKIr4eHun gorosopa o npenocrtaslieHUN counarnbHbIX YCIyr Ha AOMY NMOCTaBLKWK coUMarbHbIX yCnyr
BO3BpallaeT 3adaBUTEsto (SBKOHHOMy Flpe,lJ,CTaBI/ITeJ'IIO) npencraBlieHHble JOKYMEeHTbl He no3aHee cnefyrulero pa6oqero AOHA COo
OHA X npegocTtaBneHna NnoctaBLKMKy counanbHbIX YCIyT.

BO3BpaT OOKYMEHTOB OCYLLEeCTBIIAETCA NOCTaBLWMKOM coluManbHbIX yCnyr ogHUM U3 cnegyrowmx crnoco6os:

NO4YTOBbLIM OTMNpaBfieHnemM C 3aka3HbIM yBeJOMJIEHNEM;

JINYHO 3aABUTENIO.

(n. 24 B pepn. Npukasa MuHncTepcTBa coumanbHON 3awuTbl Pecnybnvkm Kapenusa ot 15.10.2024 N 645-M)

25. MpenocTaBneHne coumasbHbIX YCIyr Ha OOMY MOXET OblTb MPUOCTAHOBIEHO Ha OCHOBAHUM JIMYHOIO 3asiBMEHUS
nosyyaTens coumanbHON ycrnyr (3aKOHHOro MpeAcTaBUTENs) Ha Mepuog ero rocnuTanusaumn, Bole3ga Ha NevyeHune, oTabixa,
npuesaa Ha BpeMeHHoe NpoXMBaHWe GrU3KNX POACTBEHHUKOB.

PeweHne o NpuoCTaHoBNEeHUN npenocTaBneHna couunanbHbIX Yycnyr Ha aOomy O(bOpMJ'IFleTCﬂ OpraHmn3aumoHHO-
pacnopaanTernibHbIM JOKYMEHTOM MOoCTaBLUMKa counanbHbIX YCIyr.

MocTaBLMK coumanbHbIX YCryr (hOpMUPYET Ha KaxJoro nomyyaTens couuarnbHbIX YCNyr Ha 4OMY Aeno, B COCTaB KOTOPOro
BXOOST [OKYMEHTbl, yKasaHHble B nyHkTe 22 [lopsigka, AOKYMEHTbl, Ha OCHOBaHWM KOTOPbIX paccyuTbiBanacb nnata 3a
coumanbHble YCnyru, 4OroBopbl O NpeAoCTaBneHun coumanbHbIX YCRyr U OOMOMHUTENbHbIE COrMalleHnst K HUM, akTbl caayu-
NMPUEMKU YCIyr, KOMWM OpraHn3auMoHHO-PacnopsAUTENbHBIX LOKYMEHTOB MOCTaBLMKA couMarnbHbiX YCRyr B OTHOLUEHWUU
nony4artens couuanbHbIX YCryr, oGpalleHns nonyyatens coumanbHbIX YCnyr, NpeAcTaBneHHble NOCTaBLUKY CoLManbHbIX YCryr
B NMUCbMEHHOM BUZE B MpoLecce CoLuanbHOro 06CnyKMBaHUs, KOMMU OTBETOB MOCTaBLLMKa coumarnbHbIX YCryr Ha yKkasaHHble
obpalleHus.
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(B pen. Mpukasa MuHucTepcTBa coumnanbHon 3awmTbl Pecny6nvkn Kapenus ot 15.10.2024 N 645-M)

25.1. B uensix cogenctsusi NPOXMBaHUIO B OOMALLUHUX YCMOBUAX MofydaTensiM coumanbHbIX YCrnyr ¢ UHBANMOHOCTLIO,
HecrnocobHbIM BECTU CaMOCTOATENbHLIN 06pa3 XU3HM Ge3 MOMOWM APYrMX 5w, MOBbIWEHUS WX CMOCOBHOCTU K
CamMOOBCNyXXNBaHUIO W YOOBIIETBOPEHUIO OCHOBHbIX JKM3HEHHbIX MOTPEOHOCTENW (OCYLLUECTBMEHMIO TPYAOBOM W WMHOM
AesTeNbHOCTM, OOCYry M OGLEHWM0) MpU NpedoCTaBeHnu coumanbHbIX YCRyr Ha AOMY MOXEeT OblTb OpraHu3oBaHO
COMpPOBOXAaeEMOE NPOXMBaHUE B NOPSiAKE, YCTAHOBIEHHOM YMONTHOMOYEHHbBIM OPraHoOM.

OnucaHne, obbeM M NEPUOANYHOCTb COLManbHbIX YCMYyr, MNpPegocTaBnsieMblX MPU COMPOBOXAAEMOM MPOXUBAHUM,
onpegeneHa B CtaHgapre.

(n. 25.1 BBeaeH [pukasom MuHncTepcTBa coupmansHon 3awmTel Pecnybnvkn Kapenusa ot 15.10.2024 N 645-11)

26. Pe3yJ'IbTaTOM npenocrtaBneHna counanbHbIX YCnyr Ha OOMY ABNAETCA ynydlleHue yCJ'IOBI/IVI Xn3HeneAaTernbHOCTU
nony4arenda couunalibHbIX YCnyr u (VIJ'II/I) pacwunpeHune ero BO3MOXXHOCTEN CaMOCTOSATENbHO obecneynmBaTb CBOM OCHOBHbIE
XUN3HEHHbIe I'IOTpe6HOCTVI.

PesynkTraTt npeaocTtaBneHns coumarnbHbIX YCnyr oukeMpyeTca nocTasBLUmMKoM coumanbHblx yenyr B UMTCY.

VII. OMJATA NPEAOCTABIIEHUA COLUATIbHBIX YCITYT HA AOMY

27. CoumanbHble ycnyrmn Ha gomy npenoctaBiiA0TCA 6eCI'IJ'IaTHO, 3a nnary Ui 4YaCtu4dHyr nnary.

28. CoumanbHble ycnyrmn Ha gomy npenoctaBiiAl0TCA SecnnaTHo:

rpaxzgaHam, OTHOCSILLIMMCS K KaTeropusiM, yCTaHOBMEHHbIM YacTblo 1 cTaTbk 31 defeparnbHOro 3akoHa;

ecnum Ha paty obpalleHusi cpefHefylIeBOM [o0Xxofd 3asBuUTens (monyyaTensl couuanbHbIX YCMyr) HWKe WM paBeH
NONyTOPHOWN BeNMUMHE NPOXMUTOYHOTO MUHUMYMa, YCTaHOBNEeHHoro B Pecny6nuke Kapenus ansi cOoTBETCTBYIOWEN coupanbHo-
AemMorpaduyeckoii rpynnbl HaceneHus;

VHbIM KaTeropusiM rpaxxaaH, onpegeneHHsim MpasutenscTeom Pecnybnvku Kapenusi.

(n. 28 B pepn. MNpukasa MuHncTepcTBa coumanbHON 3awuTbl Pecnybnvkm Kapenusa ot 24.10.2023 N 599-1)

29. CoumanbHble ycrnyrn Ha [OMY MNpefoCTaBnslTCsa 3a Nnaty UM 4YacTUYHYK nnaTy, ecnu Ha paty obpalieHus
cpenHenylleBOW [0OXOL 3asiBATENS MpeBbILAET MOMYTOPHYH BEMUYUHY MNPOXMTOYHOMO MWHMMYMa, YCTAHOBMEHHOrO B
Pecnybnuke Kapenus ans coOOTBETCTBYIOLLEN coLManbHO-AeMOrpadonU4eckor rpynmnbl HaceneHusl.

Pasmep exxemecsiyHol nnathl 3a NpPegoCTaBneHUe coumMarnbHbIX YCyr Ha AOMY paccUMTbiBAaeTCs Ha OCHOBE TapudoB Ha
couparnbHble YCryrM, HO He MOXET MpeBbIaTh NATUAECATU NPOLEHTOB pa3HULbl MEXAY BENWYMHON cpeaHeayLIeBoro oxoaa
3anBuUTENs (nonyyaTtens coumanbHbIX YCNyr) M MOMyTOPHOW BENUYMHON MPOXUTOYHOTO MWHUMYMA, YCTaHOBIIEHHOTO B
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Pecnybnuke Kapenusa ans cooTBETCTBYIOLLEN coLManbHO-AeMOrpadonu4eckomn rpynnbl HaceneHus.

Tapudbl Ha coumanbHble ycrnyrM Ha AOMY yCTaHaBMnMBalOTCA B Nopsiake, onpegeneHHom [NpaBuTensctBom Pecny6nvku
Kapenws.

30. Mnata 3a npegocTaBneHWe couuanbHbIX YCMYr Ha [OMYy MPOM3BOAWUTCS B COOTBETCTBMM C [JOTFOBOPOM O
NpPenoCTaBneHNn coumanbHbIX YCryr Ha AOMY, 3aKMOYEHHbIM MeXZy nonydateneM coumarnbHbIX YCryr UM ero 3akOHHbIM
npeacTaBuTENem 1 NOCTABLLMKOM COLMaribHbIX YCIYT.

B cnyyae nameHeHusi coctaBa cembi (Npu ee Hanmuum), pasmepa OOXOAOB NonyyaTtensl couuanbHbIX YCyr U YNIeHOB ero
cemby (Npu ee Hanmuum), NonydeHHbIX B AEHEXHON hopMe, B TOM YuClie M OT MpuHagnexaiwiero emy (MM) UMyLLecTBa Ha
npaBe COGCTBEHHOCTM, BEMUYUHBLI NPOXUTOYHOIO MUHUMYMa, YCTaHOBMNEHHOrO B Pecnybnuke Kapenus ons cooTBeTCTBYHOLLEN
coumanbHo-gemorpamyeckoit rpynnbl HaceneHus, TapugoB Ha coumanbHble YCryrn pasmep nnatbl 3a okazaHne coumarnbHbIX
yCnyr Ha oMY NOANEXUT NepecMoTpy B YCTAHOBIIEHHOM MOPSIAKE.

(B pea. Mpukasza MuHucTepcTBa coLmanbHom 3awmnTsl Pecnybnvkm Kapenus ot 15.10.2024 N 645-M)

31. lMony4aTenam coumanbHbIX YCAyr cBepx coumanbHblX ycnyr, yctaHosneHHblx WIMMCY, no ux xenaHuio MoryT
npefocTaBnsTbCA OOMOMHUTENbHbIE couMalbHble YCryrn B oopMe CoLManbHOro 06CnyXnBaHnst Ha AOMY 3a nnaTy, UCXoas u3
LeH (TapudoB) Ha coumanbHble YCryr, yCTaHOBMEHHbLIX B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

VIil. NTOPAAOK NPEQOCTABNEHUA COUMATBbHbIX YCNYT B CTALUMOHAPHOW ®OPME COLIMATIBHOIO
OBCITYXXUBAHUA

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"

32. CouuwanbHoe obcnyxuBaHWe B CTauUMOHApHOW dopMe BKM4YaeT B cebsf npegocTaBrneHue couuanbHbiX YCnyr B
NnoMeLleHusaX, MNpedHa3HaYeHHbIX AN KPYIMOCYTOYHOrO  MPOXMBAHUS, W HanpaBfleHO Ha  ynydlleHue  YCroBui
XN3HEOEeATENbHOCTY Nony4vaTenen CoLumanbHbIX YCIyT.

33. npe,D,OCTaBJ'IeHVIe coumanbHbIX yCcnyr B CTaLI,I/IOHapHOVI d)opme coumnanbHoro O6CJ'Iy)KVIBaHVIF| (,qanee - coumnanbHble
ycnyrm B CTaLl,I/IOHapHOf/] d)opme) BKMoYaeT B cebs npegocrtasneHne nonydvarteno couuaribHbiX ycnyr cnenyroumx BunaoB
coumanbHbIX YCIyT:

COLl,I/IaJ'IbHO-6bITOBbIX, HanpaBneHHbIX Ha nogaepXxaHue Xn3HeaeAatTernbHOCTU nonyaneneVl coumnanbHbIX YCIyT;

counanbHO-MeQUUMHCKNX, HanpaBlieHHbIX Ha noanepxaHme M CoxXpaHeHue 300pOoBbA nonyaneneVl counanbHbIX ycnyr
nyTeMm opraHunsaumm yxoaa, oOKa3aHusa cogencteusa B npoesegeHnn 0300pOoBUTENTbHbIX Meponpvmmﬁ, cucremMatTny4eckoro
HabnoaeHna 4N BbIABNEHUSA OTKIOHEHUI B COCTOSIHUMN UX 340pP0OBbA;

counanbHO-NCUXonorn4ecknx, npegycmMmatpmearolinx oOKas3aHuMe NnOoMOoLKn B KOppeKunn nCUuxororn4eckoro CocCTtoAHUA
nonyyatenen coumanbHbIX YCNyr Ans agantauum B counanbHOW cpeae;

coumanbHo-nefarorMyecknx, HamnpasfieHHbIX Ha opMUpoBaHWe Yy nomnyvateneit couuanbHbIX YCryr MO3UTUBHBLIX
MHTEPEeCOB (B TOM uncrne B cdhepe Jocyra) M opraHM3aumio ux 4ocyra;
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couManbHO-TPYAOBbIX, HaMpaBMeHHbIX Ha OKasaHue MOMOLUW MornydyaTensam couuarnbHbIX YCNyr B pelueHun npobnem,
CBA3aHHbIX C TPYOOBOMK afganTaumen;

coumanbHO-NPaBOBbIX, HANPaBIIEHHbIX HA OKa3aHWe MOMOLLM B NOSyYEHWUMN IOPUANYECKUX YCIYT, B TOM YMcne GecnnaTHo, B
peanusauum (3almuTe) npaB U 3aKOHHbIX MHTEPECOB NonyyaTtenein counanbHbIX YCyr;

ycnyr B UenAx noBblleHUA KOMMYHUKaTUBHOIO noteHuunana nonyanenePl coumnanbHbIX ycnyr, nMmerwnx orpaHn4eHunsa
XN3HEOEeATENbHOCTU.

ADG3aL, uckntodeH. - [pukas MuHucTepcTBa coumanbHor 3almTbl Pecnyonukmn Kapenus ot 15.10.2024 N 645-11.

34. MNpwy nony4yeHnn coumnarnbHbIX YCNyr B CTauMOHapHOW hopme nony4vatenu coumarnbHbIX YCryr UMeroT NpaBo Ha:

yBaXuteribHOe 1 r'yMaHHO€ OTHOLUEHUEe;

nonyvyeHne fecnnaTHo B ,EI,OCTyI'IHOI7| cbopme ManopmaLu/m O CBOUX MpaBax “ O6F|33HHOCTF|X, Bunaax coumanbHbIX YyCnyr,
CpoOKax, nopsanke u o0 ycnosuax uxX npenocrtaBrieHuA, o Tapvld)ax Ha 3Th ycnyrm v 00 uXx cToMMOCTU ana nony4yarensa
coumanbHbIX YCIyr, 0 BOSMOXXHOCTU NoJTy4eHUsA 3Tux ycnyr 6eCI'IJ'IaTHO, a TaKkxe O nocTtaBLUMKe coumnarnbHbIX YCNyr;

Bbl60p NnocCTaBLMKa Uinn NnoCTaBLLMKOB ColMarnbHbIX YCNyr;

yyacTtue B coctasneHmun UMMCY;

OTKa3 OT npepocrtaBneHna counanbHbIX yCnyr B CTaLI,MOHapHOVI (bopme;

obecreyeHne ycroBui npebblBaHUA, COOTBETCTBYIOLIMX CaHUTAPHO-TUIMEHWYECKUM TpeBoBaHWsSM, a Takke Ha
Hagnexallumn yxof,;

cBobOAHOE MOCeleHne B COOTBETCTBMM C JlOKamnbHbIMM aKkTamMu MNOCTaBLUMKa COLManbHbIX YCIyr 3aKOHHbIMU
npeacTaBuTenaMu, afBokaTamu, HoOTapuycamu, MpeacTaBUTENSIMU  OGLIECTBEHHbIX W (MNM)  WHBIX  OpraHu3auumi,
CBALLEHHOCNYXUTENsAMW, a Takke poACTBEHHUKAMK U APYrMMU NULAMK B HEBHOE U BEYEpHEe BpeMms;

KOHMAEHUMANbHOCTL MHOPMaUMM NMYHOIO XapakTepa, CTaBLUEW W3BECTHOW MOCTaBLUMKY CoLManbHbIX YCIyr npu
OKasaHuu coumanbHbIX YCryr B CTalMoOHapHOW dhopMe;

3alunTy CBOMX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKoHodaTenscTBoM Poccuickon degepauun, B TOM yucne
B cyaebHOM nopsiake.

35. I'Ipm npegocrtasneHnn coumarnbHbIX yCIyr B CTaLLI/IOHapHOIZ (bopme NOCTaBLUUK coUuMalnbHbIX yCnyr 00s3aH:

cobniogaTh NpasBa YenoBeka U rpaxkaaHuHa;
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obecneymBaTtb HENPUKOCHOBEHHOCTb JTMHHOCTU U 6e3onacHocTb nonyaneneﬁ coumnanbHbIX YCnyr;

OOBECTU A0 cBeeHus nornyyartenen coumanbHbIX YCIyr UK UX 3aKOHHbIX NpeacTaBuTeneit CBoM npaBoycTaHaBnMBearoLmne
OOKYMEHTbIl, Ha OCHOBaHMW KOTOPbIX MOCTaBLUMK COLManbHbIX YCNyr OCyLLECTBNAET OeATeNbHOCTb U OKa3biBaeT couuanbHble
ycrnyru B ctaumoHapHomn oopme;

npefocTaBnsaTb MnonyyatensM couuanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCA YCNyramy CBS3WM, B TOM 4ucne ceTu
MHTepHET, NOYTOBOW CBA3Y;

MHcbopMUpOBaTL MomyyaTenert coumanbHbIX YCRyr O npaBurax TEXHWKM 6e3onacHOCTM, MoXKapHoW 6e3onacHocTH,
aKcnnyaTauum npegocTaBnsembix NpubopoB 1 06opyaoBaHus;

obecneunTb ycnoBus I'IpeﬁblBaHVlﬂ, COOTBETCTBYKOLME CaHUTAPHO-TMTMEeHN4YeCKUM Tpe6OBaHI/I9|M, a Takxke Ha,qnemau.l,mﬁ
yxon;

BblAENATb CyrnpyramMm n3osimpoBaHHOE Xuroe nomMewleHne ana COBMEeCTHOIO NpoOXnBaHUA;

obecneynBaTb nony4atensM CcouManbHbIX YCNyr COAeNCTBME B MPOXOXKOEHUN MEAUKO-COLManbHOM 3KCrnepTusb,
NnpoBOAMMOW B YCTaHOBMEHHOM 3akoHodaTenbCcTBoM Poccuiickon ®depepaumm nopsigke denepanbHbIMU  yYpexaeHUsaIMu
MeaMKO-coumarnbHON aKCnepTusbl;

I/IH(bOpMI/IpOBaTb OpraH onekn un none4dyntenbcTBa MNpu NOCTynieHnn B CTauMOHaApHble OpraHu3auum counanbHoro

O6Cﬂy)KVIBaHVIFI nonyaneneﬁ coumanbHbIX ycnyr, NPpU3HaHHbIX B YCTAaHOB/IEHHOM 3aKOHOM nopsaake HepeecnocobHbIMK, Ans
obecneveHus OXpaHbl X NMYLLLIECTBEHHbIX MHTEPECOB;

obecneunTb COXPaHHOCTb fINYHbIX BELLEN U LLeHHOCTEN norny4varenemn coumanbHbIX YCIyr;

UCMONHSATb UHble 006513aHHOCTU, CBSI3aHHble C peanusauuen npae nonydaTtenen coumwarnbHbIX YCnyr, npeaycMOTPeHHbIe
3akoHogaTenscTBom Poccunckon ®eaepaumm n Pecnybnukn Kapenus.

36. MNpn npegocTaBneHnMn coumanbHbIX YCNyr B CTauMoHapHOM hopMe NOCTaBLLUMK COLMarnbHbIX YCYr OMKEH 0becneyuntb
yCrnoBus AOCTYMHOCTU NPEeLOCTaBNEHNS coumnanbHblX YCYr Ans nonyyarenemn coumanbHbIX YCNyr, ABMASIOWMXCA UHBanuaamm u/
UMK OTHOCSILLMXCA K ManomMoOumbHbIM rpynnam HaceneHus:

BO3MOXHOCTb COMNPOBOXAEHUA nony4daTtena couuanbHbIX YycCnyr npu nepeasuXxXeHun no TeppuTtopmn nocTtaBLUMKa
coumanbHbIX YCNyr, a Takxke npu nornb3oBaHUM ycryramu,

BO3MOXHOCTb [J151 CAMOCTOATENbHOIO NepeaBUKeHNs Mo TEPPUTOPMU MOCTaBLUMKa CouManbHbIX YCyr, BXxoda, Bbixoda M
nepemMelleHnst BHYTPU MOMELLEHMI (B TOM u4ucne Ans NepenBuKeHUs B Kpecrax-korsickax), Ons oTabixa B cuasyem
MonoXeHum, a Takke JOCTYNHoe pa3mMelleHne obopyaoBaHus U HocuTenein nHpopmauuu;

ﬂ,Y6J'II/IpOBaHI/Ie TEeKCTOBbIX COOGLIJ,eHI/IIZ roJ1oCOBbIMU COOGLLLGHI/IHMI/I, OCHallleH1e noMeLLeHMI NocTaBLUMKa coumanbHbIX
ycnyr 3Hakamu, BbINOJIHEHHbIMU peJ'Ibed)HO-TOLIe‘-IHbIM LIJpVIdJTOM 5pal7IJ'IF|, O3HakKoOMJieHne C UuxX nomMmouwlb C Hagnucamwu,
3HaKaMn M MHOWN TEKCTOBOW M Fpad)quCKOVI I/IH(*)OpMaLI,I/IeVI Ha Tepputopumn nocrtaBLllMKa couMarbHbIX YCNyr, a Takke OonyckK
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TUdprocypaonepeBoaYnka, Aonyck cobak-NpoBOAHUKOB;

AyGnupoBaHMe TOfIoCOBOM MHGOpMaLMM TEeKCTOBOM WHDOpMauMen, HaanucamM W (Mnu) CBETOBbIMU  CUrHanamu,
MHPOPMMPOBaHME O NPEAOCTaBMNSEMbIX COLManbHbIX YCIyrax ¢ UCMonb30BaHWEM PYCCKOrO KeCTOBOro sidblka (Cypaonepesoaa),
[OMYCK CypaonepeBoaYuKa;

OKaldaHune UHbIX BaoB I'IOCTOpOHHeVI nomoLyu.

37. lNepeveHb OOKYMEHTOB, HeobXoAWMbIX ANs 3aKMYeHWst OOroBopa O MpedoCTaBMEeHUM coumarnbHbIX YCryr B
cTaunoHapHon dopme:

a) NMYHoe 3asBrneHue nuua, CcTpajarLlero NCUXUYECKMM pacCTPOWCTBOM, UMM Nuua, NPU3HAHHOMO B YCTAHOBIEHHOM
3aKOHOM nopsiake HedeecnocobHbiM (Ana obpallalmnxcs B CTaUMOHAPHYK OpraHu3auuio CouMarnbHOro o6CnyXuBaHus,
npegHasHayYeHHyl Ans nuy, CTpafaroliMxX MNCUXMYECKUMWU pacCTPpOMCTBaMM), B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon degepaumm o nCUXmaTpmyeckon NoMOLLN;

6) 3aknoyeHne Bpaya-ncuxmaTpa no opme, HeOOXOOUMOW AN NPU3HAHUS TPaXOAHMHA HYXOAKLWMMCS B COLMANbHOM
0o6cnyXMBaHUK B cTaumMoHapHom dopme (opuruHan);

(B pen. Mpukasa MuHucTepcTBa coLmnanbHon 3awmTbl Pecnybnvkn Kapenus ot 15.10.2024 N 645-M1)

B) 3akntoyeHne BpavyebHOM KoMUccUn ¢ y4acTnemM Bpada-neuxmatpa no doopme, HeobxoauMoW Anst NPU3HaHUS rpaxkaaHuHa
Hy>XOaloWMMes B COLManbHOM OOCMYy)XMBaHUM B CTauMOHapHOW dopMe (OpuruHarn), MNpUHSATOE B COOTBETCTBUMU C
3aKkoHogaTenbCcTBOM Poccuiickor depepaummn 0 ncuxmaTpuyeckon nomolm (NpenocTaBnsiercsl 3asiBUTENAMMU (3aKOHHbLIMMA
npencraBuTensmn), obpallalmMMmncs B CTauMOHapHY0 OpraHn3aumnio coumanbHOro obcnyxmBaHus, npegHasHayYeHHyt ans
nvd, cTpagarowmx NCUXMYecKMMM paccTpPoMCTBaMu, B Criydae ecrv B 3aKMuveHun Bpada-ncuxmarpa, NpegocTaBnsieMoM B
COOTBETCTBUM C nognyHkToM "6" nyHkTa 37 [Mopsgka, coaepXutcss MHopMaumsi O HanmuMyunMm OCHOBaAHWUWA ONsi MOMeLLeHUs
3as8BUTENS] B CTaUMOHApPHYK oOpraHM3auuMio  coumanbHOro OOCNyXMBaHUS AN Nuu, CTpagalowmx  MNCUXMYECKUMMN
paccTpoicTBaMm);

r) peleHne opraHa Onekn M NonedYnTenbCTBa, NPUHATOE Ha OCHOBAHMM 3aKrtodeHUsl BpadyebHOM KOMUCCUM C yvacTueMm
Bpaya-ncmxmartpa (ans rpaxaaH, npusHaHHbIX B YCTAHOBIIEHHOM 3aKOHOM MOpsiAke HeoeecrnocOoGHbIMU, €CriM OHM Mo CBOeMy
COCTOSIHMIO HE CNOCOGHbI NoAaTh NIMYHOE 3asiBMEHMNE);

) nacrnopT WNW WHOW [OOKYMEHT, YOOCTOBEPSIOLMA TNMYHOCTb 3asiBUTENst B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuinckon dengepauuu;

€) nacrnopT WK UHOW AOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTL 3aKOHHOIO NPeacTaBUTENs, U OOKYMEHT, NOATBEPXKAAOLWNIA
NMONMHOMOYMSI 3aKOHHOTO NpefcTaBuTens (Npy obpaLLeHMn 3aKOHHOTO NpeacTaBUTENs 3asiBUTENS);

X) WIMMCY, B KOTOpOW ykasaHa cTauMoHapHas ¢opma CouManbHOro 0OCnyXuBaHUSA, BuAbl, 0ObEM, NEPUOAMNYHOCTb,
YCMNoOBUS, CPOKM NPefoCTaBIEHUS COLMarbHbIX YCIYT U NepeyeHb PEKOMEHAYEMbIX MOCTABLUMKOB COLIMANbHbIX YCIYT;

3) OOKYMEHTbl O perucrtpaunn no MecTty XUTenbCTBa 3adaABUTENA YIIEHOB €ro ceMbW, B YNCIIO KOTOPbIX BXOOAT Cynpyru,
poaunTenn n HecoBepLleHHONeTHMe nOetn, U OOKYMEHTbl, noaTrBepXXaawwme CcTteneHb poacTBa YKa3aHHbIX 4iieHOB CeMbu C
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3adaBuTeneMm, B Lendax pacyeTta pa3Mepa nnartbl 3a counarnbHble YCIyru;

(nn. "3" B pea. [Npukasa MuHucTepcTBa coumansHon 3awmtbl Pecnybnvku Kapenus ot 15.10.2024 N 645-1M)

1) yooctoBepeHne eamHoro obpasua, yCTaHOBMEHHOMO ANs KaXJ0M KaTeropum rpaxaaH, ykasaHHblx B nyHkTe 11 Mopsaaka,
nogTBepXKaatoLLee NpaBo Ha Mepbl coumanbHOW NOAAEPXKKM MO NPMEMY B OpraHM3auumn coumanbHoro obcnyxmeaHus n (Mnum)
npaBo Ha NpeaoCcTaBrneHne coumanbHbIX yenyr 6ecnnaTtHo (Npu Hanu4uu);

(nn. "n" B pea. MNpukasza MuHucTepcTBa coumansHon 3awmtel Pecnybnuvkmn Kapenus ot 15.10.2024 N 645-1M)

K) OOKYMEHTbI, NOATBEPXAatoLmMe A0XOAbl 3asBUTENS U YNEHOB €ro ceMbu (MpU Hanuyum), NofyYeHHble B AEHEXHON
hopme, B TOM YKUCIE M OT NpUHaanexallero eMy (UM) MmyLLecTBa Ha npaBe COGCTBEHHOCTU, HeobxoaMMble AN onpeaeneHus
cpeAHeayLIeBOro 4oxoaa, B Lensx pacyeta pa3mepa nnatbl 3a npefocTaBrneHne coumanbHbIX YCnyr;

n) 3aKno4YeHne ynorTHOMOYEHHOW MeOULMHCKON opraHv3aumm o Hanuyum (06 OTCyTCTBMM) MPOTMBOMOKa3aHWN, B CBSA3M C
HanMuneMm KOTOpbIX TPaXOAHWHY UMW MoMyyaTento couunanbHbIX YCAyr MOXET OblTb OTKas3aHO, B TOM YWUCIE BPEMEHHO, B
npenocTaBneHMn coumarnbHbIX yeryr B hopMe CoLManbHOro 06CnyXmMBaHus Ha AOMy, Unm B NonycrauMoHapHon opme, unm B
cTaumoHapHown copme.

(nn. "n" B pea. [pukasa MuHucTepcTBa coumansHon 3awmTtbl Pecnybnvkun Kapenusa ot 15.08.2023 N 450-11)

M) MefMLMHCKasa crpaBka CO CBefeHuAMWM O pesynbratax obcnenoBaHus Ha Tybepkynes, pesynbratax flabopaTopHbIX
nccnegoBaHUn Ha rpynny Bo3byauTEnen KULeYHbIX WHMEeKUUR, snua renbMMHTOB, AUdTEpUto, MHMEKUNA, nepeaaroLmxcs
NonoBbLIM NyTeM, NPOUNAKTUYECKMX NPUBUBKAX U CNpaBkKy 00 OTCYTCTBMM KOHTAKTOB C UH(PEKLMOHHBIMU GONbHLIMK MO MECTY
NPOXMBaHNA B TevyeHue 21 KaneHaapHOro AHA OO0 MOCTYNMEHUA B OpraHmsaumio coumnanbHoro obenyxmBaHusa (pesynstaTtbl
GaKTEpPMoNoOrM4yeckoro UCcrnenoBaHns Ha rpynny Bo3byautenen KnwevHbIX MHAEKUMA OEeNCTBUTENBbHbLI B TeYeHne 2 Heaernb C
MOMeHTa 3abopa matepmana ansa nccregoBaHumn);

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

(nn. "m" B pen. [Npukasa MuHucTepcTBa coupmanbHon 3awntbl Pecnybnvkun Kapenus ot 15.10.2024 N 645-1)

H) KOnuaA BCTyNMBLUErNo B 3aKOHHYHO CUIYy pelleHna cyaa o Npu3HaHnn coBepLUeHHONEeTHEro rpaxgaHnHa HeaeecnocobHbIM
(D,J'IFl 3aaBuTenen, NPU3HaHHbIX B YCTAHOBJIEHHOM 3aKOHOM NopAakKe He,D,eeCI'IOCO6HbIMVI);

0) CBeAEeHUs opraHoB ynpaBsreHuss B cdepe npeaynpexgeHus U NUKBnaaumMn YpessbldanHbliX cuTyaumi, MuHuctepctea
BHYTpeHHuUX fgen Poccuiickon ®epepauun, noareepxpawowme akT TOro, YTO 3asBUTENb SABMNSETCS MNOCTpajaBlMM B
pesynbrate 4pesBbl4anlHbIX CUTYaLMN, BOOPYXKEHHbIX MEeXHaLMOHaNbHbIX (MEXATHUYECKUX) KOHMruKToB (npu obpalleHun
3asBUTENEN yKa3aHHON KaTeropum).

38. [lokymeHTbI, ykasaHHble B nyHkTe 37 [Mopsiaka, MOryT ObiTb HanpasneHbl 3asBUTENEM MOCTaBLUMKY COUManbHbIX YCNyr
NYHO NMBO Yepes 3aKOHHOTO NPeACTaBMTENS, a TakkKe C UCMONb30BaHNEM CPeACTB NOYTOBOW UMK 3NIEKTPOHHOW CBA3M.

B cnyyae ucnonb3oBaHus CPenCcTB MOYTOBOW MMM SMEKTPOHHOM CBSA3W AOKYMEHTbI, yKasaHHble B nyHkTe 37 [lMopsgka,
HanpaBNATCH B BUAE HOTapuaribHO YAOCTOBEPEHHbIX KOMWUA, 8 OPUTrMHarnbl TakMx AOKYMEHTOB He HanpaBnstoTCA.
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Harton npeacraBneHna OOKYMEHTOB, YKa3aHHbIX B MYHKTE 37 I'Iopﬂp,Ka, CHUTaEeTCA Adarta UX perncrtpaumm nocrtaBLUMKOM
coumnanbHbIX YCIyr.

39. TlocTaBWUK coumanbHbIX YCMYr OTKasblBaeT B 3aKMYeHWW [OoroBopa O NpefoCTaBneHuWM couManbHbIX YCryr B
CcTaunoHapHon oopMe B cregyoLwmx cnyyasx:

npeacTaBneHve 3asiBuTeNneM JOKYMEHTOB, yKa3aHHbIX B NyHkTe 37 Mopsigka, He B NOHOM oGbeMe;

npeacTaBneHne OOKYMEHTOB, ykasaHHbIX B MyHkTe 37 [Mopsaaka, cogepXallux HeAoCTOBEpHble CBEOEHWUs, MOAYUCTKM,
NPUMNUCKU, 3a4ePKUBAHMUS U NHBIE HECOrNacoBaHHbIE UCNPaBMNeHUs:;

Hanuune MeauLMHCKUX MPOTUBOMOKAa3aHUi K coumanbHOMY OGCRYXMBaHMIO B CTaLMOHApPHOW hopMe, NepevyeHb KOTOpbIX
yTBepxaaetcs deaepanbHbiM OpraHoM WUCMOMHUTENbHOW BRACTW, OCYLLECTBSIOWMUM (PYHKLMU NO BblpaboTke U peanusauuu
rocynapCTBEHHOW NOMUTMKU U HOPMaTUBHO-NPaBOBOMY PErynnpoBaHuio B cdhepe 34paBoOXpPaHEHUS;

npu o6pau.|,eH|/||/| 3adaBuTenid B CTaUMOHAPHYKO OpraHunsauuio coumaribHOro O6CJ'Iy)KI/IBaHI/I9| 06u.|,ero TMNna, ecnnm B
3aKrn4YeHnn Bpadvya-ncmxmatpa UMerTCd cBedeHUA O Halnn4dmm OCHOBaHuI Onsl NOMELLEHUs1 3asiBuTens B CTaunMoHapHyo
opraHm3auunto couunarnbHOro OGCJ’Iy)KI/IBaHVIﬂ Aand nud, ctpaaarwmx NCUXm4eCcKnmm paCCTpOIZCTBaMI/I;

MOCTaBLUMK COUManbHbIX YCNyr He npeaocTaBnseT coumanbHble ycryri, npegycMotpeHHsle WIMMNCY, u  (unu)
npegocTasneHne coumarnbHbIX YCIyr He COOTBETCTBYET LieNsam U Buaam AesaTeNbHOCTU NOCTaBLUMKa coumarnbHbIX YCIyT.

40.B Cny4ae OTKas3a 3adaBUTEN0 B 3aKr4YeHn aorosopa o npegocrtaBrieHn counarnbHbIX yCnyr B CTaLlMOHapHOVI (bopme
NOCTaBLUUK coluManbHbIX yCnyr Bo3BpallaeT 3aaBUTENIO NpeacTtaBneHHble JOKYMEHTblI HE no3gHee crnenytowlero pa6oqero AHA
CO OHA UX npegocrtaBrieHna NOCTaBLUMKY colManbHbIX YCIYT.

BosspaT OOKYMEHTOB OCYLLECTBINAETCA NOCTaBLWMKOM counanbHbIX yCcnyr oaHMM U3 cnegyroLwmnx cnoco6oB:

NOYTOBbLIM OTMNpaBneHnemM C 3aka3dHbiM yBeJOMJIEHNEM;

JINYHO 3aABUTENIO.

40.1. Tlpuem 3asBuTenen (nonydvaTtenen couuanbHbIX YCNyr) B OpraHM3auMio  coumanbHOro  obCnyXuBaHus,
npenocTaBnNALLYI0 coumanbHble YCryrn B CTauuoHapHou opMe, OCYLLEeCTBASIETCS MO pesynsratam MpoBEeeHHOro 3ToW
opraHusaumen MeguLMHCKOro ocMoTpa.

Mpu BbISIBNEHUM Yy 3asBUTENs MPU3HAKOB WHMEKUMOHHOTO 3aboneBaHusi, a Yy nonyyaTtensi couuanbHbIX YChyr,
OTCYTCTBOBaBLLErO B OpraHusaumm 5 u Gonee gHeW, npu HenpeacTaBneHun crpaBky 06 OTCYTCTBMM KOHTakTa ¢ G0nbHbIMU
WHMEKLMOHHbIMM 3aboneBaHNsaMI, BblgaHHOW MEAMLMHCKOW opraHu3aumnert no Mecty npoxusBaHus (NpebbiBaHus), 3asBUTENb
(nonyyaTenb coumarnbHbIX YCryr) NoMeLLaeTcs B U30MATOP NPUEMHO-KapaHTUHHOMO OTAENEHWs Nocne NPoBeaeHUs KoMMekca
MMrMEHNYECKMX MEePONPUSATUIA Ha Nepuogd 7 KaneHgapHbIX AHen Ans MegUULMHCKOro HabnioaeHns B LEnsiX BbISBNEHWUS Hanuuus
W OTCYTCTBUSI UHADEKLIMOHHbBIX 3a60neBaHuii.
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(n. 40.1 BBegeH [Npukazom MuHucTepcTBa coLmansHon 3awmTbl Pecnybnvku Kapenus ot 15.10.2024 N 645-11)

41. MocTaBLWMK coumanbHbIX yCryr opMUPYET Ha Kaxaoro noryyartensi counarnbHblX YCnyr B cTalyoHapHon dhopme aerno,
B COCTaB KOTOPOro BXOAAT AOKYMEHTbI, ykasaHHble B NyHkTe 37 lMopsiaka, konvs MHOUBMAOYanbHOW nporpamMmmbl peabunutauum
unu abunutauumn vHeanuaa (Npu HanMuumM UHBaNMAHOCTU), AOKYMEHTbl, Ha OCHOBaHUW KOTOPbLIX paccyMTbiBanacb nnata 3a
coumanbHble YCnyri, JOroBopbl O NPeAoCTaBNeHNM coumarnbHbIX YCYr U AOMONMHUTENbHbIE COrflalleHusl K HAM, akTbl caadu-
NpUeMKM YCNyr, KOMuuM OpraHu3aLnoHHO-pacrnopsanTeribHbIX AOKYMEHTOB MOCTaBLUMKA coumarnbHbIX YCNyr B OTHOLUEHWUU
nony4arensi coumanbHbIX YCnyr, obpalleHnsi nonydaTtens coumanbHbIX YCyr, NpeacTaBreHHble NoCTaBLMWKY coLmanbHbIX YCryr
B NUCbMEHHOM BUe B MpoLecce coumanbHOro obCcnyxmBaHusi, KONUM OTBETOB MOCTaBLLUMKA CoUMarnbHbIX YCNYr Ha yKasaHHble
obpaLlleHus.

(n. 41 B pen. Mpukasa MuHncTepcTBa couuanbHON 3awuTbl Pecnybnvkm Kapenus ot 15.10.2024 N 645-1)

41.1. B cny4ae ecnu nony4yaTernb couuarnbHbIX YCIyr Bblpasum XenaHue nonyvaTb couunanbHble YCrnyru B cTaunoHapHOm
dopme y Apyroro nocTaBLUuKa coumanbHbIX YCryr, OAeWCTBYIOLWMA NOCTaBLUMK COLMarnbHbIX YCMyr okasblBaeT nony4vaTento
coumanbHbIX yCrnyr CoaevcTBMe B OQ)OPMIIEHUM 3asiBNEHWS U OOKYMEHTOB, HEOOXOAMMBbIX ANS 3akiiodeHWs [oroBopa o
npeaocTasneHn coumanbHbIX YCnyr B CTalMoHapHOW bopmMe C HOBbIM MOCTABLUMKOM COLMarnbHbIX YCNYr, a Npn OTCYyTCTBUN Y
HOBOrO MOCTaBLUMKa coumarnbHbIX ycrnyr cBoOOAHbIX MECT - HanpaBnseT eMy AOKYMEHTbI, yka3aHHble B nyHkTe 8 MNopsaka, ang
BKITIOYEHWS noryyartens couunanbHbIX YCryr B CNIMCOK O4ePeHNKOB.

B oTHoLWeHNN HegeecnocoOHbIX (He NONMHOCTbIO ,D,eeCI'IOCO6HbIX) nonyaneneVl coumalnbHbIX YCIyr NOCTaBLMK coUunaribHbIX
ycnyr, VCMNOMHSOLWNIA d)yHKLLI/II/I OnekyHa (I'IOI'IeLIVITeJ'I'r'l), He nosgHee [OHA, cnefgywulero 3a gHem BblObITUS nony4yarensa
coumanbHbIX yCnyr Ha couunalnbHoe O6Cﬂy)KI/IBaHI/Ie K HOBOMY NOCTaBLUUKY couMalnbHbIX YCNyr, M3BewaeT OpraH Onekun u
none4ynTenbCcTBa NO MECTY HaxoXOeHNA nocTtaBLiMKa coumanbHbIX yCnyr (p,anee - OpraH onekun n I'IOI'Ie"II/ITeJ'IbCTBa) O nepemMeHe
MecCTa XUTeNbCTBa HegeecnocobHoro (He MOJTHOCTbIO ,Cl,eeCI'IOCO6HOFO) nony4yarensa couuanbHbIX YCIyr U nepenaet ero JimndHoe
[ero B OpraH onekn un none4vynTenbCcTea.

(n. 41.1 BBegeH [Npukazom MuHucTepcTBa coLmansHon 3awmTbl Pecnybnvku Kapenus ot 15.10.2024 N 645-11)

42. PesynbraToM MpefoCTaBNeHUs coupasbHbIX YCyr B CTauMoHapHoW dopme SBNSeTcs YnydleHue  YCIoBuii
XN3HEOEeATEeNbHOCTM nony4YaTtens counanbHbiX YCnyr u (Mnv) paclumpeHne ero BO3MOXHOCTEN CaMOCTOSATENIbHO oGecneunBaThb
CBOW OCHOBHbI€ XM3HEHHble NOTPEeBHOCTU.

PesynbTtat npegocTtaBneHnst coumarnbHbIX yYCnyr oMKCcMpyeTcsa NocTaBLUMKOM coumanbHblx yenyr B UMTCY.

IX. BPEMEHHOE BbIBbITUE MONYYATEJIA COLUMAINBbHBLIX YCIYT B CTALUMOHAPHOWU ®OPME U3
OPIrAHU3ALIUU COLUUATIBHOIO OBCIYKUBAHUA, HAXOOALWEWNCA B BEOEHUU PECNYBITMKU KAPEJNUA

43. lMonyyatenu coumarnbHbIX YCNyr B CTaLMOHapHOW (hopMe MMEIKT MpaBO Ha BPEMEHHOE BbIOLITWUE W3 OpraHu3auum
coumanbHoro oocnyxmBaHus, Haxogswencs B BegeHnn Pecnyonukn Kapenus (aanee - BpeMeHHoe BbiObITHE).

44, BpemeHHoe BbIObITE B MeAWUMHCKME OpraHusaumMn Ons JeYeHUss B CTauMOHApHbIX YCIOBUSIX, MeaVLMHCKOW
peabunuTauMM WUNM  caHaTOPHO-KYPOPTHOTO JleYyeHusl, a Takke B WHble oOpraHusauuMu Ans OoTAblXa, O340POBIEHUS,
peabunutauum unu abunuTaumm, obydYeHusi ocyllecTBrsieTcsl 6e3 BPEeMEHHbIX OrPaHUYEHUA Ha OCHOBaHWM MUCbMEHHOTO
3asiBMEHMs nonyyaTens coumanbHblX YCryr NMnMbo ero 3akOHHOro NPeACcTaBUTENS!, B KOTOPOM YKasblBaeTCs NPUYMHA BbIObITUS,
nonHoe HavMeHOBaHWE W agpec opraHusauuu, B KOTOPYHD BPEMEHHO BbIObIBAET nory4vatenb couuarnbHbIX YCryr, nepuoa
BbIOLITUS, 1 COOTBETCTBYHOLLEIO HamnpaBneHus MeAUUMHCKOM OpraHu3aummn, NyTeBKU Ha CaHaTOPHO-KYPOPTHOE fleveHue, MHOro
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OOKYyMeHTa, noareepXxgatrLllero Heobxo4MMOCTb BbIObITUSA B nepe4yuncrieHHble Bbille opraHn3auun.

(n. 44 B pep. Mpukasa MuHncTepcTBa couunanbHOW 3awmTbl Pecnybnuku Kapenusa ot 15.10.2024 N 645-M1)

44.1. BpeMeHHoe BbIObITUE B OpraHusauuy Afsi NPOXoXAeHUM NOArOTOBKM K CamMOCTOSITENbHOMY UMM COMPOBOXAaeMOMY
NMPOXWBAHWUIO OCYLLECTBNSETCS Ha OCHOBAHUM MNWCbMEHHOTO MPEaSIOKEHNS oOpraHusauuy, peanusyilollein YykasaHHble
nporpamMmbl, NPUHATbL B HUX y4yacTue, C MPUMNOXKEHWEM OMUCaHWS YCIIOBUI y4acTUs U CopepXaHusl mporpamMmbl, a Takke
MUCbMEHHOTO corfnacusi mony4datens coumasbHbIX YCnyr nMBo ero 3akoOHHOro NPeACcTaBUTENs Ha ydacTve B NporpaMme.

Cpok BpeMeHHOro BbIObITUS ANA y4acTusd B MporpaMmMax MOAroTOBKM K CaMOCTOATENbHOMY NMGO COMpoBOXOAaeMOMY
NPOXMBaHUIO HE MOXET npeBbiwaTth 180 KaneHaapHbIX gHEN B roay.

(n. 44.1 BBeneH [Npukasom MuHuncTepcTBa coupmansHon 3awmTel Pecny6bnvkn Kapenusa ot 15.10.2024 N 645-1)

45. B ocTanbHbIX cny4vyadax BpeMeHHOe BbIObITME Ha CpPOK, I'IpeBbILIJaFOLLLI/IVI 24 vaca, ocyulecTBndaeTrcd Ha OCHOBaHUU
NMMCbMEHHOIo 3adBlieHUA nojlydatenda couuarnbHbIX YCnyr (3aKOHHOFO I'Ipeﬂ,CTaBVITEJ'IFI), B KOTOPOM YKa3blBakOTCA: MNpuUynHa
Bbl6bITI/I9|, nepunoa Bbl6bITI/I$|, agpec Mmecta I'IpeﬁblBaHVlﬂ, daamvmvm, nmM4A, oT4eCTBO (I'Ipl/l HaJ'II/IL-IVII/I), PEeKBU3NTblI OOKYMEHTA,
yaoocToBepAwero NIM4YHOCTb, U KOHTaKTbl Nnua, O6F|3yI-OLLLeFOCF| obecneynBaTtb NOMOLb M yXo4 3a BPEeMEeHHO Bbl6bIBaI-OLLI,I/IM
nony4yarenemMm coumnaribHbIX YCIyr (ecnm OH He cnocobeH NpoOXuBaTb CaMOCTOFITeJ'IbHO), a TaKke 3adBneHua nuua,
o693yrou.|,eroc;| obecneuynBaTtb nony4yarento couuarnbHbIX yCnyr nomMouwb W yxo4 B nepuoa ero BpemMeHHOro Bbl6bITVIF|, n
3aKIt4yeHna Bpavya 0 BO3MOXXHOCTU Bble3a (B opraHn3auunax counanbHOro 06CJ'Iy)KVIBaHI/IFI NCNXOHEBPOJI0rM4ecKkoro TI/II'Ia).

(n. 45 B pepn. Mpukasa MuHucTepcTea couuansHom sawmTel Pecnybnukm Kapenua ot 15.10.2024 N 645-M1)

46. OkasaHue coumarnbHbIX YCryr o obecneyeHnio NNowaabko XUbiX NOMELLEHUA B COOTBETCTBUM C YTBEPXKAEHHBLIMU
HopMaTVMBaMMu ¥ NPEAOCTaBIEHMIO B MONb30BaHWe Mebenu B nepuos BPEMEHHOTO BbIOLITUSA MonyyaTens coumanbHbIX YCryr He
npekpallaercs.

X. OMJIATA NPEOOCTABINEHUA COLMATBHBLIX YCNYT B CTALLMOHAPHON ®OPME

47. CouparnbHble ycrnyr B cTauMoHapHoi hopme npefocTaensoTes 6ecnnatHo, 3a nnaTy Uiv YacTUYHYHo Nnary.

48. CouuanbHble ycrnyrn B CTauMoHapHOW doopme npefoctaBnanTca 6ecnnatHo:

rpaxanaHam, OTHOCALMMCA K KaTeropuam, yCtaHOBIEHHbIM HYacCTbio 1 ctatbu 31 dDe/J,epaanoro 3aKOHa;

WHbIM KaTeropusim rpaxxaaH, onpeaeneHHbiM MpaeuTensctBom Pecnybnuku Kapenus.

(n. 48 B pepn. [MNpukasa MuHncTepcTBa couuanbHON 3awuTbl Pecnybnvkm Kapenus ot 24.10.2023 N 599-11)

49. Pasmep exemecsa4HOM nnatbl 3a NpegocTaBrneHue couunanbHbIX YCryr B CTauMOHapHOW hopMe pacCYMTbIBAeTCs Ha
OCHOBe TapudoB Ha coumanbHble YCNyru, HO He MOXET MpeBblllaTb CeEMUAECATU NATU NPOLEHTOB cpeaHedyLeBoro goxoaa
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3asiBUTeNs (nonyyatens coumasnbHbIX YCyr).

Tapudbl Ha coumarnbHble ycnyri B cTauMoHapHOW hopme ycTaHaBnuBatoTCsl B Nopsiake, onpeaeneHHom MpaButen-cTBoM
Pecnybnukn Kapenus.

50. Nnata 3a npegocTaBneHme coumanbHbIX YCyr B CTalMoHapHON hopMe NpPou3BOANTCS B COOTBETCTBUM C AOFOBOPOM O
npenocTaBneHnMn coumanbHbIX YCnyr B CTaLMOHapHOW hopMe, 3akmoveHHbIM Mexay nonyvartenem counanbHbIX YCryr unm ero
3aKOHHbIM NpeAcTaBUTENEM U MOCTaBLUMKOM CoLuManbHbIX YCAYT.

B cnyyae wu3ameHeHuss cpegHegylleBOro [oxoda mnonyyartens coumanbHblX ycrnyr v (Mnv) MNONyTOPHOW BENUYMHbI
NPOXUTOYHOIO MWHMMYMa, YCTaHOBNeHHoro B Pecnybnvke Kapenus gns coOOTBETCTBYHOLUEN CouMarnbHO-AeMorpaduyeckomn
rpynnbl HaceneHus, pasmep nnaTtbl 3a oOKasaHMe coumanbHbIX YCryr B CTauuoHapHOW opMe MOoAMeXWUT MNepecMoTpy B
YCTaHOBMEHHOM MopsaKe.

B Criydae naMeHeHunda paaMmepa 4oxXo40B nojyvatena counarnbHbIX yCnyr, NonyvYeHHbIX B OEHEeXHOon qaopme, B TOM 4ucne un
OT NpuHagnexaiwero emy (VIM) nvyuiectsa Ha npase CO6CTBeHHOCTI/I, Tapl/l(bOB Ha couunalribHbl€e YyCryrm pasmep nnatbl 3a
OKadaHue counmanbHbIX YCIyr B CTaLI,I/IOHapHOIZ daopme noaonexnT nepecMoTpy B YCTaHOBJITIEHHOM nopsAake.

(ab3au BBegeH [Npukazom MuHUCTEpPCTBA colmManbHom 3almTbl Pecnybnvkun Kapenus ot 15.10.2024 N 645-1M)

51. lMony4aTenam coumanbHbIX YCRyr cBepx coumanbHblX ycnyr, yctaHoneHHblx WIMMCY, no ux xenaHuio MoryT
npenocTaBnNATbLCA AONOMHUTENbHbLIE couMarnbHble YCNyrn B CTauMoHapHOW dopme 3a nnaTty, ucxoas u3 ueH (tapudos) Ha
coumanbHble yCrnyru, yCTaHOBMEHHbLIX B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

XI. NOPAQAOK NPEAOCTABNEHUA COLUMATBHbIX YCNYT B MONYCTALUMOHAPHOW ®OPME
COLUMANBHOIO OBCNYXUBAHUA

52. CoumanbHoe obcnyxumeaHnMe B MOMycTaunMoHapHON opMe OCYLUEeCTBASETCS B Lenax ynyyweHus YCnoBun
XW3HeOeATeNbHOCTN nony4vatenen coumarnbHbiX yCnyr NOCPeACcTBOM OKa3aHWst UM MOCTOSHHOM M NEPUOAMYECKON MOMOLLM B
onpegeneHHoe BpemMs CyTOK.

53. MpepocTaBneHne coumasbHbIX YCIyr B NosycTauyMoHapHol dhopme coumanbHoro o6enykmeaHus (aanee - coumarnsHble
ycrnyru B nosycraumoHapHoi dopme) BktovaeT B cebs npefocTaBneHne nomyyartensm coumasbHbIX YCIyr crneayowmx BUaos
coumanbHbIX yCryr:

coumanbHo-0bITOBBIX, HanpaBneHHbIX Ha NogaepXaHne XusHegeaTenbHOCTU nonyyartenen coumanbHbIX YCyr B 6bITy;

TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"

coumnanbHO-MeaMLMHCKMX, HamnpaBneHHbIX Ha MoadepkaHne U CoXpaHeHWe 340pOoBbsi MornydyaTesneil coumanbHbIX Ycrnyr
nyTem oOKasaHWs COAEWCTBMS B MPOBEAEHWM O03[0POBUTENIbHLIX MEpPONPUSTUIA, MPOBEAEHWUS 3aHATUA MO  aJanTUBHOI
dpM3nyeckoii KyneType;

CoLManbHO-MNCUXOMNOrMYecknx, npeaycmMaTpuBalolLMX oKasaHue MOMOLLM B KOPPEKUUM MCUXONIOrMYEcKoro COCTOSIHUS
nony4yarenei coumanbsHbIX YCNyr Ana aganTtauun B coumansHon cpeae;
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coumarnbHO-Neaarornyecknx, HanpaerieHHbIX Ha oBy4YeHVe HaBblikaM 06LLero yxoda 3a TsKenobonbHbIMW nonyYaTensamm
coumanbHbIX YCryr, nofyyaTensaMm coumanbHbIX YCYT, UMELMMN OrpaHNYeHNs XXU3HEAEATENBHOCTU, a Takke (DOPMUPOBaHMe
y nonyyaTeneii couuasbHbIX YCNyr NO3UTUBHbLIX MHTEPECOB (B TOM YKcre B cdiepe Aocyra), opraHusaumio Mx Aocyra;

coLManbHO-TPYAOBbIX, HanpaBfeHHbIX Ha OKa3aHWe MOMOLM B TPyOOYyCTPOMCTBE WM B pelleHun Apyrux npobnem,
CBSI3aHHbIX C TPYOOBOW aganTaumen nonyyvyatenen coumnasnbHbIX YCNYr;

coumarnbHO-MPaBOBbIX, HANPaBIEHHbIX HA OKa3aHWe MOMOLLUW B NOSyYEHWUN IOPUONYECKUX YCIYT, B TOM YMcne GecnnaTHo, B
peanusauum (3almuTe) npaB U 3aKOHHbIX MHTEPECOB NonyyaTtenein counanbHbIX YCyr;

ycnyr B Uenax noBbllUEeHUA KOMMYHUKaTMBHOIO noTteHumana nonyaneneVl coumanbHbIX ycnyr, MMerLwmnx orpaHn4yeHna
XN3HeOeATENbHOCTU.

54, I'Ipm nony4yeHnn counarbHbIX YCIyr B I'IOJ'IyCTaLI,I/IOHapHOIZ daopme nony4yarenu counanbHbIX yCnyr MMEeKT NpaBo Ha:

yBaXuteribHOe 1 r'yMaHHO€ OTHOLUEHUEe;

nonyvyeHne fecnnaTHo B ,EI,OCTyI'IHOI7I cbopme VIH(bOpMaLLI/IVI O CBOUX MpaBax U 0053aHHOCTSAX, BUOAx couunarnbHbIX ycnyr,
CpoOKax, nopsanke u o0 ycnosuax uxX npenocrtaBrieHuA, o Tapvld)ax Ha 3Th ycnyrm v 00 ux cToMmocTu Aans nony4yarensa
coumanbHbIX YCIyr, 0 BOSMOXXHOCTU NoJTy4eHUa aTux ycnyr 6ecnnaTHoO, a Takke O MOCTaBLUMKE CoLManbHbIX ycnyr;

Bbl60p NnocCTaBLUMKa counarbHbIX YCIyT;

OTKa3 OT npepocTtaBneHna counarnbHbIX YCIyT;

obecneveHue yCrnoBumn I'Ipe6bIBaHMFI, COOTBETCTBYOLWNX CAHNTAPHO-TUTMEHUYECKUM TpeGOBaHMHM;

KOH(MAEHUMANBHOCTb MHGOPMAaLMU FIMYHOTO XapaKTepa, CTaBlUei W3BECTHOM MOCTaBLUMKY couManbHbIX YCnyr mnpu
oKasaHWUW YCnyr;

3aLUUTY CBOMX MPaB U 3aKOHHbIX MHTEPECOB, B TOM YKCIE B CyAeGHOM MOPSIAKE;

y4yacTtume B coctaneHum UIMTCY.

55. Monyyatenu coumanbHbIX ycryr ob6si3aHbl CBOEBPEMEHHO B MUCbMEHHOW (hopMe MH(OpMUPOBATL MOCTaBLUMKA
coumanbHbIX yenyr 06 nsmeHeHMn obCcToATENBLCTB, 00YyCrnaBnMBaloLWLmMX NOTPEOHOCTL B NpegoCTaBNeHun CoumarnbHbIX YCryr B

nonycraunoHapHon gopme.

56. I'Ipm npegocrtasneHnn coumarnbHbIX yCIyr B I'IOJ'IyCTaLI,I/IOHapHOIZ d)opme NOCTaBLUUK couMalibHbIX yCInyr 00s3aH:

cobniogaTh NpasBa YenoBeka U rpaxkaaHuHa;
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obecneymBaTtb HENPUKOCHOBEHHOCTb JTMHHOCTU U 6e3onacHocTb nonyaneneﬁ coumanbHbIX YCyr;

OOBECTU A0 cBeeHus nornyyartenen coumanbHbIX YCIyr UM UX 3aKOHHbIX NpeacTaBuTeneit CBoM npaBoycTaHaBnvBearoLmne
OOKYMEHTbl, Ha OCHOBaHWM KOTOPbIX MOCTaBLUMK COUManbHbIX YCIyr OCYLeCTBRsSeT CBOKW OeATeNnbHOCTb W OKasblBaeT
coumarnbHble YCnyru B nosiyctaunoHapHon oopMme;

npefocTaBnsaTb nonyyatensMm couuanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCA YCNyramy CBS3WM, B TOM 4ucne ceTu
MHTepHET, NOYTOBOW CBA3Y;

MHcpopMUpOBaTL MomnyyaTener coumanbHbIX YCRyr O npaBurax TEXHWKM 6e3onacHOCTM, MoXapHoi 6e3onacHocTH,
aKcCnnyaTauum npegocTasnsembix NpubopoB 1 06opyaoBaHus;

obecneynTb ycnoBus I'IpeﬁblBaHVIﬂ, COOTBETCTBYKOLLME CAaHUTAPHO-TUTMEHNYECKNM TpGGOBaHI/IFlM;

NCMOMHATb UHble O0SI3aHHOCTM, CBSI3aHHblIE C peanu3auuvelnt npaB fnonyvatenein coumanbHbIX YCNyr Ha couuarnbHoe
obcnyxnBaHue B nonyctaumoHapHoi dopme.

57. I'Ile npenocraBneHnn counalnbHbIX YCnyr B I'IOJ'IyCTaLI,I/IOHapHOVI d)opme NOCTaBLUMK couuarbHbIX YCnyr LOOJDKEeH
obecneynTb cnegywwme ycnosnuda OOCTYNMHOCTU NpenocCTaBlieHUA couuarbHbIX yCcnyr B I'IOﬂyCTaLI,I/IOHapHOIZ d)opme ana
nonyaneneVl coumanbHbIX YCNyr, ABNALWNXCA NHBanngamm n/Mnn OTHOCALLMXCS K ManoMoOunbHbIM rpynnam HacerneHua:

BO3MOXXHOCTb COMPOBOXAEHUA nony4vaTtenda couualnbHbIX YCnyr npu nepeaBumxkeHun no TeppuTtopun nocrtaBLUMKa
coumanbHbIX YCIyr, a TakKe npu nonb3oBaHUK ycnyramu,

BO3MOXXHOCTb A1 CaMOCTOATENIbHOIO nepeaBuXXeHna no Tepputopun noctaBlMka coumanbHbIX YCnyr, BXxoga, BbiXxoaa un
nepemMeLLeHsi BHYTPU MOMeELLEHNI (B TOM 4ucne pAna nepengBuxeHna B ercnax-Koanax), ana otabixa B cuadadvem
NONoXeHnn, a Takke AOCTynHoe pa3MelleHne O60pyﬂ,OBaHMFI M HocuTenemn VIH(bOpMaU,MM;

OybnupoBaHne TEeKCTOBbIX COOBLUEHUIA FONOCOBLIMU COOBLLEHUAMU, OCHALLEeHWEe MOMELLEHUA MOCTaBLUMKa couuanbHbIX
yCcnyr 3Hakamu, BbINOMHEHHbIMU perbedHO-TOYEYHbIM WpudToM bBpanns, o3HakoMmneHve € UX NOMOLUbID C HagnMcsMM,
3HaKaMn M MHOW TEKCTOBOW W rpaduyeckon nHdopmaunen Ha Tepputopmm noctasLimKa coumarnbHbIX YCNYr, a Takke OOoMycK
Tudbnocypaonepesogymka, 4onyck cobak-npoBOAHNKOB;

aybnupoBaHue ronocoBo WHMOpPMaLMM TEKCTOBOW WHGOPMauuen, Hagnucsmm u  (Mnn) CBETOBBLIMW CUrHanamw,
WHOPMUPOBAHUE O NPefOCTaBNAEMbIX COLManbHbIX YCryrax ¢ MCNoNb30BaHMEM PYCCKOro XeCTOBOro A3blka (Cypaonepesoaa),
JoMycK cypaonepeBoayuka;

OKa3aHne UHbIX BUOoB HOCTOpOHHeVI nomMoLlu.

58. TepevyeHb OOKYMEHTOB, HeoOXOoOAWMbIX ANsi 3aKMYeHWst OOroBopa O MpedoCTaBMEHUM CoUManbHbIX YCIyr B
nonycraunoHapHon opme:

a) macnopT WM WHOW [LOKYMEHT, YOOCTOBEPSNLIMA JMYHOCTb 3asiBUTENsT B COOTBETCTBUM C 3aKOHOOATEMbLCTBOM
Poccuiickon depepaunm;
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6) nacrnopT UM UHOW OOKYMEHT, YOOCTOBEPSOLWMIA NMMYHOCTb 3aKOHHOIMO NMpeacTaBuUTens, U JOKYMEHT, NOATBEPXOatoLnn
NONTHOMO4MA 3aKOHHOro npeacrtaBuUTend (an 06paLLl.eHI/1M 3aKOHHOIo npencrasnuTend SaFIBMTeJ'IFI);

B) UIMMCY, B KOoTOpoW ykasaHa nonycraumMoHapHasi doopma coumansHoro obenyxmBaHus, Buabl, 06beM, NepMognuyHOCTb,
YCNOBMS, CPOKM NPeOOCTaBNEHUS coLMarnbHbIX YCNyr B NONycTauMoHapHon hopMe 1 nepedeHb pekoMeHAyeMbIX NOCTaBLUMKOB
coumanbHbIX YCnyr;

r) AOKYMEHTbI O perncTpaummn no MecTy XWUTENbCTBa 3asiBUTENS YNEHOB €ro CemMbW, B YWUCMO KOTOPbIX BXOAAT CYMpyru,
poouTenu M HecoBEPLLEHHONETHUE OETWU, U OOKYMEHTbl, MoATBepXxaalolwmne CTerneHb poACTBa yKasdaHHbIX YNEeHOB CeMbW C
3aaBUTENEM, B LIENSIX onpeaeneHvs paamepa nnarbl 3a coupnarnbHble YCnyru;

(nn. "r" B pea. MNpukasa MuHMCTEpCTBa coumanbHon 3awmnTbl Pecnybnukmn Kapenus ot 15.10.2024 N 645-11)

4) yooctoBepeHue eamMHoro obpasua, yCTaHOBMEHHOMo NS KaX4on KaTeropum rpaxkaaH, ykasaHHbix B nyHkTe 11 MNopsigka,
nogTBeEpXKAatoLLlee NpPaBo Ha Mepbl coumarnbHOW NOAAEPKKM MO NpMEeMYy B OpraHM3auumn coumanbHoro obcnyxmeaHus u (Mnum)
npaBo Ha NpefgocTaBneHne coumarnbHbIX yenyr 6ecnnaTtHo (MpU HanMymm);

(nmn. "a" B pen. [Npukasa MuHucTepcTBa coumansHon 3awmTtel Pecnybnuvkun Kapenus ot 15.10.2024 N 645-11)

€) AOKYMEHThI, MoATBEPXAalolMe O0XOAbl 3asiBUTENSl U YNEHOB ero CemMbM (MpW Hamnuymm), NorlyyYeHHble B OEHEXHOW
dopme, B TOM YKUCIE M OT NpuHaanexaliero eMy (UM) MMyLLLeCcTBa Ha NpaBe COGCTBEHHOCTU, HeobXoaMMble AN onpeaeneHus
cpenHenyLLeBOro 0X0Aa, B Lensx pacyeta pasmepa nnatbl 3a NpefocTaBieHne couuarbHbIX YCNyT;

X) CBefleHUsi OpraHoB ynpaBrneHusl B cdhepe NpeaynpexaeHns U NMKBMaaummn YpesBbliuaiHbix cuTyauuid, MuHucTepcTea
BHyTpeHHMX paen Poccuiickori ®epepaunn, noaTtBepxkaatowme ¢akT Toro, 4YTo 3asBUTENb SBMSETCA MOCTpadaBlMM B
pesynbrate 4YpesBblyaiHbIX CUTYyaLuiA, BOOPYXKEHHbLIX MEXHaLMOHAMNbHbLIX (MEXITHUYECKMX) KOHGNUKTOB (Mpu obGpalieHun
3asiBATENeN ykasaHHOW KaTeropum);

3) 3aKknioyeHre YynoriHOMOYEHHON MeOMUMHCKOW opraHm3aumm O Hannuum (06 OoTCyTCTBWUM) NMPOTUBOMOKAa3aHW, B CBS3U C
HanMunem KOTOpbIX FPpaXK4aHWHY WNW nomyyaTento couunanbHbIX YCAyr MOXeT OblTb OTKasaHO, B TOM 4MUCMEe BPEMEHHO, B
npegocTaBneHMn coumanbHbIX yenyr B opMe coumanbHoro obenyXmBaHus Ha AoMy, Unm B nonycraumMoHapHon opme, unm B
cTaunoHapHon dopme.

(nn. "3" BBeaeH [Npukasom MuHMCTERCTBA coLmanbHom 3awmnTel Pecnybnukm Kapenua ot 15.08.2023 N 450-11)

59. [JokymeHTbI, yKka3aHHble B NyHkTe 58 [Nopsaaka, MoryT ObiTb HanpaBrneHbl 3asBMTENeM MOCTaBLLMKY COLManbHbIX YCIyr
NNYHO NGO Yepes 3aKOHHOTO NPEeACTaBMTENS, a TaKkKe C UCMONb30BaHNEM CPEeACTB NOYTOBOW UMK 3NIEKTPOHHOW CBA3M.

B Cny4yae ucnonb3oBaHNA CpenctB NMoYTOBOWN MNn SJ'IeKTpOHHOVI CBA3N OOKYMEHTbI, YKa3aHHble B MYHKTE 58 HOpﬂ,El,Ka,
HanpaenAanTCA B BMAe HOTapuaribHO yaoOCTOBEPEHHbIX Konun, a opurnHarsbl TakKux JOKYMEHTOB HE HanpaBIiAOTCA.

[aTtoii npeacraBneHns 4OKYMEHTOB, yka3aHHbIX B MyHkTe 58 [Nopsigka, cuuTaeTcs gata ux permctpaumy nocTaBLUMKOM
coumarnbHbIX YCIyr.
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60. MocTaBLMK coumanbHbIX YCNyr OTKasblBaeT B 3aKMHYEeHUM A0roBopa O NPEAOCTaBNEHWM couManbHbIX YCNyr B
nonycrau1MoHapHoO hopMe B CrieayroLmx criyyasx:

npencrasneHne 3aaButenem JOKYMEHTOB, YKa3aHHbIX B MYHKTE 58 I'Iopﬂ,qKa, He B NOMIHOM o6beMme;

npeacTaBneHne OOKYMEHTOB, ykasaHHbIX B MyHKkTe 58 [lMopsagka, cogepalux HeAoCTOBEpHble CBEAEHWUs, MOAYUCTKM,
NPUMNUCKK, 3a4ePKUBAHMUS U NHbIE HECOrNacoBaHHbIE UCMPaBMNeHUs:;

MOCTaBLLMK coUManbHbIX YCNyr He MpenocTaBnsieT couuanbHble ycnyru, npegycmoTpeHHole WMMCY, wu  (unwm)
npegocTaBneHre coumarbHbIX YCNyr He COOTBETCTBYET LIENsM Y BuaaM AesTeNbHOCTY NOCTaBLLMKa CoLManbHbIX YCIyT;

Hanuune MegUUMHCKMX NPOTMBOMNOKA3aHWN K coumanbHoMy O6CHYyXMBaHWIO B MOMycTauMoHapHOW opme, nepeveHb
KOTOpbIX yTBepxaaeTtcs deneparnbHbiM OPraHOM WCMOMHMTENbHOW BRACTW, OCYLLECTBASIOWMUM yHKUMM no BbipaboTke u
peanusaumm rocyaapCTBEHHOW NMOMUTMKM U HOPMaTUBHO-NPABOBOMY PeryriMpoBaHuio B chepe 34paBooXpaHeHus.

(ab3au BBegeH [Npukazom MuHUCTEpPCTBa coumanbHom 3awmTbl Pecnybnvkun Kapenus ot 15.10.2024 N 645-1M)

61. B Cny4yae OTKasa 3adaABUTEN0 B NpenocrtaBlieHnn couunarbHbIX YCnyr B I'IOﬂyCTaLI,I/IOHapHOIZ cbopme NOoCTaBLUMK
coumanbHbIX yCcnyr Bo3BpallaeT 3adBUTEN0 npencraBiieHHble JOKYMEHTbl He no3aHee cnenyrulero pa6oqero AOHA CO OHA UX
npegocrtaBfieHnd NOCTaBLUMKY coUuMaribHbIX YCIyT.

BO3BpaT OOKYMEHTOB OCYLLEeCTBIIAETCA NOCTaBLWMKOM colManbHbIX yCnyr ogHUM U3 cnegyrowmx crnoco6os:

NO4YTOBbLIM OTMNpaBfieHnemM C 3aka3HbIM yBeJOMJIEHNEM;

JINYHO 3aABUTENIO.

62. MNocTaBLuK coumanbHbIX YCryr (opMUpyeT Ha Kaxgoro nonyvarens coumanbHblX yCryr B nosyctaynoHapHon dopme
Jerno, B COCTaB KOTOPOro BXOAAT [OOKYMEHTbl, yKasaHHble B NyHKkTe 58 [lopsigka, AOKYMEHTbl, Ha OCHOBaHWW KOTOPbIX
paccuMTbiBanacb nnaTta 3a coumanbHble YCNyri, AOroBopbl O MPEeAOoCTaBMEHWUM COLManbHbIX YCNYyr W AONOMHUTENbHbIE
cornalleHnss K HWUM, akTbl COAYU-NPUEMKU YCMyr, KONUW OpraHW3aumoOHHO-PaCcnopaAUTENbHBIX [OKYMEHTOB MOCTaBLUMKa
coumanbHbIX YCNyr B OTHOLIEHWW nofyyaTens couuanbHbIX YCnyr, obpalleHus nonydaTtens coumanbHbIX —YCRyr,
npeacTaBrneHHble MOCTaBLUMKY COLManbHbIX YCIyr B MUCbMEHHOM BWAE B Mpouecce coumnanbHOro obcnyxuBaHus, Konum
OTBETOB NOCTaBLLMKa COLUMAanbHbIX YCNYr Ha yka3aHHble obpalleHus.

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"

(n. 62 B pen. Mpukasa MuHncTepcTBa counanbHON 3awuTbl Pecnybnvkm Kapenusa ot 15.10.2024 N 645-M)

XIIl. ONJIATA NPEAOCTABINEHUA COUMANBbHbIX YCIYT B MNONYCTALUMOHAPHOWU ®OPME

63. CoumanbHble ycryrv B nonycrauoHapHoi oopme npefoctaensaoTca GecnnartHo, 3a nnaty Uin YacTUYHYIo nnary.
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64. CoumanbHble ycryri B nonycraumoHapHon bopme npegocTaensaioTcsa decnnaTtHo:

rpaxanaHam, OTHOCALMMCA K KaTeropuam, yCtaHOBITEHHbIM HYacCTbio 1 ctatbun 31 fDe/J,epaanoro 3aKOHa;

ecnu Ha paty obpalleHuss cpegHedylleBOW [Ooxon 3asBuTens (nornyyartens coumanbHbIX YCNyr) HWXe Wnn paBeH
NonyTOPHON BENNYUHE MPOXMUTOYHOIO MUMHUMYMa, YCTaHOBNeHHoro B Pecnybnuke Kapenusa ans cooTBeTCTBYIOLEN CoLManbHO-
aemorpacduyeckon rpynnbl HaceneHns;

MHbIM KaTeropusim rpaxxaaH, onpeaeneHHbiM MpaBuTenscTBom Pecnybnuku Kapenus.

(n. 64 B pen. Mpukasa MuHucTepcTBa coumaneHow 3awmTel Pecnybnukm Kapenua ot 24.10.2023 N 599-M1)

65. CoumanbHble ycnyri B nofyctaunoHapHou hopmMe NpefocTaBnstoTCcs 3a nnaTty WM YacTUYHYK MnaTy, ecnu Ha aaty
obpalleHns cpefHeaylweBOn [oxoh 3asBuTens (monyyatensi coumanbHbIX YCMyr) MPeBbIaeT MOMyTOPHYK BEMUYUHY
NMPOXUTOYHOIO MWHMMYMa, ycTaHoBrieHHoro B Pecnybnuke Kapenus gonsi cooTBeTCTBYHOLLEN coUmanbHO-AEMOrpadunyeckon
rpynnbl HaceneHus.

66. Pasamep exxemecsyHol nnatbl 3a NpefoCcTaBneHNe couuanbHbIX YCryr B NOMycTaLMOHapHON (hOpMe paccuUTbIBaETCS
Ha OCHOBE Tapu(OB Ha coumarnbHble YCRyru, HO HE MOXET MpEBbILATL NATUAECATU NPOLEHTOB pasHULbl MeXAy BEnUUMHON
cpenHeayLLeBOro Aoxoda 3asBuTENs (nonyyaTensi coumanbHbIX YCNyr) U NoflyTOPHOW BEMUYUMHOW MNPOXMUTOYHOTO MUHUMYMA,
ycTaHoBneHHoro B Pecnybnuke Kapenus ons cooTBeTcTBytOLEN coLmanbHO-AeMorpadmyeckoit rpymnbl HaceneHums.

Tapudbl Ha couuwanbHble ycryrM B MonyctauMoHapHou dopMme yCcTaHaBnNUBAKTCA B nopsgke, onpegeneHHoM
MpaButensctBoM Pecnybnukun Kapenus.

67. Mnarta 3a npegocrtaeneHne counarnbHbIX Yycnyr B I'IOﬂyCTaLlVIOHapHOVI (bopme npon3BognTCcA B COOTBETCTBUM C
JOroBOPOM O MNpefocTaBieHMM coumarnbHbIX YCryr B MonycTauMoHapHOu q)opme, 3aKNMKYEeHHbIM  MeXay nony4yarenem
coumanbHbIX YCnyr unn ero 3akoOHHbIM npeactaBnTenemM U NOCTaBLLMKOM coUnalnbHbIX YCIyT.

B cnyyae uameHeHusi coctaBa cembi (Npu ee HanMuum), pasmepa OOXOAO0B NonyyaTtens coumanbHbIX YCyr U YNIeHOB ero
cemby (NMpu ee Hammuum), NonyyYeHHbIX B AEHEXHON hopMe, B TOM 4Yuclie M OT MpuHagnexaiwiero emy (MM) UMyLLecTBa Ha
npaeBe COGCTBEHHOCTM, BEMNMYMHBI MPOXUTOYHOIO MUHUMYMa, YCTaHoBReHHoro B Pecnybnvke Kapenua gnsi cCooTBETCTBYOLLEN
couuarnbHO-geMorpaduyeckoit rpynnbl HaceneHus, TapudgoB Ha coumanbHble YCryr, pa3mep nnatbl 3a okasaHue coumanbHbIX
yCnyr B nonycraumMoHapHoi hopme NoAneXnT NepecMoTpy B YCTaHOBIIEHHOM NOpsiaKe.

(B pea. MNpukasza MuHucTepcTBa coumanbHom 3awmTel Pecnybnvkm Kapenus ot 15.10.2024 N 645-1M)

68. lMonyyaTensm coumanbHbIX YCNyr CBEpPX coumanbHbIX Ycnyr, yctaHoBrieHHbix WIMTCY, no wx XenaHuwo MoryTt
npefocTaBnsaTbCA OOMOMHUTENbBHbIE CoLManbHble YCryri B NonycraunoHapHon hopme 3a nnary, Mcxoas 13 ueH (Tapudos) Ha
coumanbHble yCrnyru, yCTaHOBMEHHbLIX B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

Xlll. OCOBEHHOCTU NPEOQOCTABIEHUA CPOYHbLIX COLUUATNBHBIX YCNYT
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69. B uenax okasaHusi HEOTNOXHOW MOMOLLYM MosyYaTensamM coumanbHbIX YCNyr NpeaocTaBnsaloTcs CPOYHbIe coumanbHble
ycnyru.

70. lMepeyeHb CPOYHbIX CoOUMAnbHbLIX YCMYr, MNPEAOCTaBsieMblX MOCTaBLUMKaMM couMarbHbIX YCIyr nonyyarensm
coumanbHbIX YCIyr, ycTaHoOBINeH 3akoHoM Pecny6nuvku Kapenusi.

71. TlpepocTaBneHne CpPOYHbIX COLManbHbIX YCMAYr OCYLWECTBMASIETCA B CPOKW, OBYCNOBMEHHblE HYXXOAEeMOCTbIO
3asBuTenen, 6e3 coctaeneHust UMMCY n 6e3 3aknio4yeHnsa AoroBopa 0 NPeAoCTaBneHNN coumanbHbIX YCyr.

72. CpoyHble coLmanbHble YCnyrv NpegocTaBnsioTes nonyyartensmM coumanbHbiX yenyr 6ecrnnartHo.

73. OcHoBaHWeM [Ans NpegoCTaBMEHUs CPOYHbIX COLMAnbHbIX YCAYr (3@ MCKMHYEHWEM COOEUCTBUS B MOMYyYEeHWUU
9KCTPEHHOW NCUXONOTMYECKON NOMOLLY aHOHUMHO C UCMOMb30BaHMEM TenedoHa A0BEPUS) SABNSETCS NOAAHHOE B NMMCbMEHHOM
BMOE 3asBMEHWe, a TakKe CBEAEHUs O rpaxaaHax, HYXXOAWLWMXCA B MNPefoCTaBNEeHUM CPOYHBbIX COUManbHbIX YCHYT,
MofnyyYeHHble OT MEOMUMHCKMX, 0OpasoBaTeflbHbIX WMM  WHbIX OpraHu3auuii, He BXOASIWMX B CUCTEMY COLMArbHOMO
obcnyxuBaHus, nepeaaHHble HENOCPEACTBEHHO MOCTABLLMKY COLMANbHbIX YCMYT.

74. 3asBneHne MOXeT bbITb HanpasJieHO NoCTaBLUKMKY CcouMalbHbIX YCNyr JIMYHO nnéo Yyepes3 3aKOHHOro npeacrtaBuTend.

I'Ipvl o6pau.|,eH|/||/| 3aKOHHOIo npeacrtasuTend OOMNMONMHUTENBbHO NPeacTaBnATCA JOKYMEHTbI, yaOoCToBepAoWwmne JINYHOCTb U
noaTeepXaakwwme nosIHoOMo4YnA 3aKOHHOIo npeacraBuTend.

75. K 3aaBneHuio npunaratorcs:

a) nacnopT MNM MHOW [OKYMEHT, YOOCTOBEPSIOWMIA NWYHOCTb 3asBUTENS B COOTBETCTBUM C 3aKOHOA4ATENbLCTBOM
Poccuinckon ®enepaumm (Npu Hanu4mm);

6) AOKyMeHTbl (cBedeHus), MoATBEpXKAalOWMe Hanuume y 3asiBUTENsl OBCTOATENbCTB, KOTOpble YXyALalT WM MOoryT
YXYALUUTb YCIOBUS €ro XU3HEAEeATENbHOCTH.

Mpu paccmoTpeHnn Bomnpoca O NPeAoCTaBeHNN 3asiBUTENO0 CPOYHbIX COLManbHbIX YCNYr yYMTbIBalOTCS 0OCTOATENbLCTBRA,
KOTOpble YXyAWawT WM MOryT YXYAWWTb YCMOBWUSI €ro >KU3HedesiTenbHOCTW, YCTaHOBfEeHHble 4YacTblo 1 crtatbn 15
depnepanbHOro 3akoHa.

76. [JoKkymMeHTbI, yKasaHHble B nognyHkTe "6" nyHkTa 75 lNopsigka, 3anpalumBatoTcsi B roCy4apCTBEHHbIX (MyHMUMMNANbHBIX)
opraHax, MNoABedOMCTBEHHbLIX MM OpraHm3auusX, B pacnopsiXeHUM KOTOPbIX HaxoOATCA AaHHble OOKYMEHTbl U CrpaBku
(cBepeHus, cogepxalumecs B HKX), B NOPsSAKE MEXBEOOMCTBEHHOIO B3aUMOAENCTBUS, B TOM YUCIIE NMPU HANUYMU TEXHUYECKOWN
BO3MOXHOCTW, B OMEKTPOHHOM BuAEe C WCMNOMb30BaHUWEM CUCTEM MEXBEOOMCTBEHHOrO 3feKTPOHHOro B3aMMOOEeWCTBUS B
crnydae, ecnu Takue [OKYMeHTbl He Obinu npeacTaBreHbl 3asiBUTEneM (3akoHHbIM npeacTaBuTenemM) no cobCTBEHHOW
UHMLUMaTMBe. 3asBuTenb (3aKOHHBIN NpeacTaBMTENb) HECET OTBETCTBEHHOCTL 3a AOCTOBEPHOCTb NPeaCTaBNEHHbIX CBEAEHUA U
OOKYMEHTOB.

Be3 OokymeHTOB, ykasaHHbIX B nognyHkte "6" nyHkta 75 lNopsgka, CpoyHble counanbHble YCMyrm MOryT OKasblBaTbCs
MOCTaBLLMKOM COLManbHbIX YCIYr B 3KCTPEHHbIX CUTyaumnsax (MCTOLWEHME OpraHM3ma, Hanmume Ha rpaxaaHvHe ogexabl u obysu
He Mo Ce30Hy, pa3Mepy, POCTY, HEOMPSATHON OOEXAbl; OTCYTCTBUE MecCTa AN Hourera; COCTOSIHUE MCUXOMNOrMYeckoro cTpecca,
cyvumpansHoe nosedeHue, npovme cutyauun, Korga HeokasaHue rpaxgaHnHy CpoYHbIX CoLmanbHbIX YCNyr MOXET NOBMeYb 3a
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cobow yrposy ero XunsHu 1 30opoBbIo).

77. ToaTBepxaeHWeM MpPedoCTaBNEHUS CPOYHbIX COUManbHbIX YCNyr SIBASETCA akT O NpPeaoCTaBrieHUM CPOYHbIX
coumanbHbIX ycnyr no dopme, ycTtaHoBneHHoW npunoxeHrem N 3 k HacToswemy [lopagky, codepxaliuii cBedeHust o
nony4yaresie CPOYHbIX COLManbHbLIX YCRyr U MOCTaBLUMKE COLManbHbIX YCIYr, BUAAX NpeaocTaBlieHHbIX CPOYHbIX COLManbHbIX
YCIyT, CpoKax, AaTte 1 06 YCNoBUsIX UX NPeaoCTaBNeHus!.

AKT O MpegoCcTaBMNeHUN CPOYHbIX COLManbHbBIX YCIyr COCTaBMsSieTCsl B ABYX 3K3eMMnsipax U NMoATBepXaaeTcsl Noanmncbio
nonyyatens couuasnbHbix ycnyr. OguH 3K3eMnnsip akTa O NPefoCTaBIEHNW CPOYHLIX COUMarnbHbIX YCIyr BblAaeTcsl Ha pyku
nony4aTerso coumanbHbIX YCryr, BTOPO OCTaeTcs y NoCcTaBLMKa colparibHbIX YCIyr.

78. lMNMoaTteepxaeHneMm npegocTaBneHuss COAENUCTBUSA B MOSYyYEHUN 3KCTPEHHOW MCUXOMOrMyeckon MOMOLLM aHOHWMHO C
ucnornb3oBaHueM TenedoHa JOBEpUs SBMSIETCS 3annch B XXypHane obpalleHuii yCTaHOBNEHHOW (hOPMbI.

79. OcHoBaHMAMM Aana OTkasa B npefocTtaBlieHUN CPOYHbIX COUUalribHbIX YCIyT ABIAKOTCA:

a) npenoctaBneHne 3adaButerieM HeaoCTOBEPHbIX CBELEHW O Hannium OGCTOHTeJ’IbCTB, KOTOpblE€ yXyAwlakT UM mMoryTt
YXYyALWNTb YCITOBUA €ro XN3HeOEeATElTIbHOCTH,

6) Hann4yune y 3aaButend npu3HakoB asikorosfibHOro, HapKOTU4eCKOro onbAHeHuA (yCTOI7I'~IVIBbIIZ 3anax alikoronsd, HapyLleHa
peyb, KoopanHauuna OBWKEHWN, peakunda rmas Ha CBeET, NoBbilleHHad arpeCCcnMBHOCTb, HeaeKBaTHOCTb I'IOBeﬂeHI/IFI).

MpunoxeHue N 1

K Mopsaaxy

npeAocTaBlieHNUA couManbHbIX yenyr
COBEepLUEHHONETHUM rpaxaaHam noctaBLiMKaMm
coumanbHbIX yenyr B Pecnyonuke Kapenus

CTAHOAPT COLUUATNDBbHBIX YCNYT, NPEAOCTABIAEMbIX COBEPLUEHHOJIETHUM IPAXXOAHAM
NMOCTABLUMKAMU COLINATIBHBIX YCIYT B PECMNYBJIUKE KAPEINUA

(B pea. MpukasoB MuHncTepcTBa coumanbHon 3awmTtbl Pecnybnuku Kapenus ot 13.02.2019 N 72-1, ot 04.05.2022 N 257-M1, ot
15.10.2024 N 645-M1)

1. Hactoswum CTaHOapTOM YyCTaHaBMBaeTCA oOnunCaHue couuanbHbIX YCnyr, BKNk4Yada obbem un nepnoanvyHoOCTb UX
npegocrtaeneHnda nony4vartenam counarnbHbIX YCIyr.

2. Cpokun npegocTaBneHns coumanbHbix yenyr yctaHasnusatotca B AMMCY.

CpO'-IHbIe counanbHble yCcnyru, OGyCHOBJ‘IeHHbIe HYXX0aeMOCTbIO 3aaBUTENA, NpeoCcTaBnAlTCA HeMeONeHHOo.

3. MoaylweBble HopMaTUBLI (DUHAHCUPOBAHUS CoUMalibHbIX YCNyr onpeaenstoTcs YNonHOMOYEHHbIM OpraHoM.
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4. OkasaHue Kaxzgow ycrnyrn UKCUMpPYeTCsl B Y4ETHO-OTYETHON AOKYMEHTaLMN NOCTaBLUVKa CoLmManbHbIX YCIyr, a Takke B
aKTax caaun-npuemMky okasaHHbIX CoLManbHbIX YCIyT.

5. OueHka pe3ynbraTtoB npenocrtaBeHunsA coumanbHo-ObITOBLIX, CoLManbHO-MEOULNHCKNX, COLManbsHO-MCUXOMNOrMYECKnX,
couunanbHo-negarorn4eckux, counanbHO-NpaBoOBbIX, coumnanbHO-TPyAOBbIX ycnyr, ycnyr B uenax NoBbILLEeHNA
KOMMYHUKaTMBHOIO MOTeHuuana nonyyatenen couunarbHbIX YCMyr, MMEKLWMNX OrpaHUYeHns >XU3HeLesTeNbHOCTU, CPOYHbIX
coumarnbHbIX YCRyr OCYLLECTBNAETCH C UCMOMb30BaHMEM CriedyloLmx nokasaresnemn kadecrsa:

NorHoTa NpeaoCcTaBNeHusl coumanbHON yeryru ¢ y4eToM obbema v NepuoanMyHOCTM ee NpPeaoCTaBneHus;

CBOEBPEMEHHOCTb NMPEefoCTaBNeHNs] CoLMarnbHOW YCIyru;

YOOBMETBOPEHHOCTL MOMyyaTens coumanbHOM YCnyrm ka4eCTBOM NPefoCTaBlsSieMOR YCnyru.

6. Ycnosus npenocrtaeneHna  couwnaribHbliX ycnyr nnda wHBanugoB WU Opyrux nuy C  y4eTom OFpaHVILIEHVIIZ nx
Xn3HenedaTternbHOCTU onpeaenAarTcA nopﬂ,EI,KOM npenocrtaeneHnda  counanbHbIX yCnyr COBEpPLUEHHONEeTHUM Trpa)XgaHam
nocCTaBLWMKaMn coumnarnbHbIX yCcnyr B Pecny6nMKe Kapenvm, YyTBEPXOEHHbIM HacCTOoALMM MNMPUKa3oM, a TakKke OOroBopom O
npegocrtaBlieHN counanbHbIX YCIyr, 3aKni4YeHHbIM MexXay MOoCTaBLMKOM couMalbHbIX yCNnyr U nony4dyartenem counalbHbIX

yCnyr.

HAMMEHOBAHUA, ONMMMCAHUE N OB BbEMbI MPEAQOCTABNIEHUA COLUMNATBHbLIX YCIYT NMNONYYATENAM

N n/ HaumeHoBaHue coumarnbHOW ycnyru
n

COUMATNBbHbIX YCIYT HA IOMY

OnvcaHue counanbHow ycnyri

1. CoumanbHO-6bITOBbLIE YCNyTK

1.1. MNMokynka 3a c4yeT cpeacTB nonydvartens Ycnyra BKMOYaeT:
coumanbHbIX YCNyr U gocTtaBka Ha AOM
NpOOYKTOB MUTaHWS, MPOMbILUIEHHbIX MONlyYeHMe OT rpaxdaHwHa, COCTOsWero Ha
TOBapoB nepsow HeobxoouMocCTu, 06CNyXuBaHum, OEHEXHbIX cpeacts Ha gom - 1 ycnyra (oo 14 pas B
CPeACcTB CaHUTapUM M TUIMEHbI, CPeacTB NpuobpeTeHne ToBapa, MOKYMKY —3aKka3aHHOro

yXoaa, KHUT, ra3et, XypHanoB

TOBapa, [OOCTaBKy npuoBpeTeHHOro ToBapa Ha
[I0M, pasMellieHne B LKady WK XOnoauIbHUKE;
npov3BedeHne OKOHYaTeNnbHOro pacyeta Mo
KacCOBOMY YekKy.

Mo >xemaHuto nonyyaTtens couuanbHbIX YCnyr
BMeCTO NPOAYKTOB nuTaHns MOXeT
OCYLLECTBNATbCA [JOCTaBka Ha [OM  ropsiymx
obenos..

HOKyﬂKa OocCyllecTBndeTca B obbekTax TOpProenu,
6J'IVI3paCI'IOJ'IO)KeHHbIX OT MecCTa nNpoXuBaHUA
nony4varena couunanbHbIX yCnyr. B xoge okasaHus
ycnyrum Y4nUTbIBaOTCA HOPMbI npegenbHo
AonyCTUMbIX Harpys3ok, YCTaHOBNEHHbIX

EavHuua coumansHon
ycnyru, o6bem u
nepuoanNYHOCTb
npeafocTaBreHnst

coupmansHon ycnyru

ofHa NoKynKa 3akasaHHOro
ToBapa M JocTaBka
npuoBpeTeHHOro ToBapa Ha

mecsL,)
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1.2. MomoLyb B NPUrOTOBNEHUM NULLA

1.3. MNomoLup B npueme nuwm (KOpMeHue)

MpaeutenscTBoM Poccuinckon degepaumu.

Mpuobpetaemble TOBapbl LOMKHbI
COOTBETCTBOBATb YCTaHOBIEHHbIM cpokam
rogHocTu. [lonyyaTtenem coumasnibHOW  ycryru
NPefoCTaBnseTca MHBEHTapb: NakeT (Cymka,
MeLUOK) AN NepeHOCKU NPOAYKTOB MUTaHUSI UIU
NPOMbILLIIEHHbIX TOBApPOB. B nepeyeHb NpoaykToB
MUTaHUSI He BXOZMT asikoronbHasi NpoayKuus.

B nepeyeHb NPOMbILSEHHBIX TOBapoB MepBOWn
HeobXxoOQMMOCTU BXOOSAT TOBapbl, Heobxoaumbie
ONs YOOBNETBOPEHUS  OCHOBHBLIX  KWU3HEHHbIX
noTpebHOCTeN nonyyartens counarnbHbIX YCNyr.

B coctaBe ycnyrm no [JocTaBke KHWL raser,
XypHanoB - pgoctaBka WX u3 6ubnuotekn (un
BO3Bpar), ocbopmneHune noanuckn Ha
nepuogmyeckve nsgaHus

Ycnyra npeaycmarpusaert MOMOLLb B
MPUrOTOBMNEHUA MULLM M3 NPOOYKTOB Momnydarterns
coumarnbHbIX YCIyr:

MOAroToBKa MPOAYKTOB NUTAHUSA K NPUTOTOBMEHUIO
(MbITbe, YMCTKa, Hapeska), NPUrOTOBMEHUE MULLK

MOMOLLb B MPUIrOTOBIEHNM
MUK AN OQHOro npuema -
1 ycnyra (oo 3 pa3s B
HeZento, rpaxaaHam,
MOMHOCTbIO YTPaTUBLLMM
€NocobHOCTb K

U3 roToBbIX MonydabprkaToB, pasorpeB roTOBOrO CaMoOBCNYXWUBaHMIO, yCryra
6nioaa, MbiTbe UCMONb30BaHHOM MocyAbl, YGopKa npefocTaenserca Ao 5 pas B

KYXOHHOI (paboyeit) 30HbI

Hegento)

Ycnyra npefocTaBnsieTcs rpaxzgaHam, NonHOCTbI OAHO KopMieHue (MOMOLLb B

WNM  YaCTUYHO YTPaTMBLUMM  CMOCOBHOCTb K
camoobCnyKMBaHUIO, " npenycmatpusaeT
oKazaHMe MOMOWM B  MpueMe  3apaHee
MPUrOTOBIIEHHON NULLY (KOPMITEHNE).

KopMmneHve BKIOYaeT ycaxuBaHue rnory4vartens
coumanbHbIX ycnyr B yaobHoe nonoxeHune, MbiTbe
eMy pyK, MOAroTOBKY MecTa Ans npuema nuum,
KOpMIieHWe, BbiTMpaHuMe nuua, ybopky MecTa
npvema L.

MpaxkgaHam, YacTUYHO YTPaTUBLLMM CNOCOBHOCTL
K camMooBCnyxuBaHuio, MNpu  HEBO3MOXHOCTU
CaMOCTOAATENLHO YNOTpebnaTb psag HeobXoaUMbIX
B pauuoHe 6noa4 M MPOAYKTOB OKasblBaeTcs
MOMOLLb B NpUEMe MuLLu

1.4. MpepgocTaBneHne rurmeHndeckmnx ycnyrMNpegycmartpuBaercs obecnevyeHne CaHUTapHo-
nonyyarensm coumarnbHbIX YCIyr, TMTMEeHNYECKOoro yxoaa 3a nomny4varenem
MOMHOCTbIO YTPaTMBLUMM CMOCOBHOCTb K COLManbHbIX YCIyT, MOMHOCTbIO YyTPaTUBLUMM

€CaMoO0OCNyXMBaHMIO

CNOCOOHOCTb K caMoobCnyXnBaHMIO.
Mpu okasaHuMM Ycnyr MCnonb3ylTcs CpeacTea
yxofa nonyyartensi couuarnbHbIX YCyr.

Ona ctupkm wn  obpaboTksm MatepuanoB U
WHBEHTapsi, WCMONb3YIOLWUXCA NpU OpraHu3aumu
yxoda, monyyaTtenem  couuanbHblX — yCnyr

npueme nuwm) - 1 ycriyra
(no 5 pas B Hepento)

Kaxkgas npoueaypa
CaHUTapPHO-TUIMEHNYECKOrO
XxapakTtepa - 1 ycnyra
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npegocTtaBnAlTCA  pe3nHOBLIE XO35IMCTBEHHbIE
nep4yartku.

Mpv NpedocTaBneHnn ycnyr npeaycMaTpuBaeTcs
opeBaHue (pasaeBaHue) nonyyarens counanbHbIX
YCIyr, NepemeLLeHre ero B NocTenu

YTPEHHUIA TyaneTr (noMowpb B  MNONb30BaHUM
CyOHOM, BblHOC 1 06paboTka cygHa, MbITbE PYK,
nuua, wem, uuicTka  3yboB  nonydarens
couuarnbHbIX YCNyr, OCYLIEeCTBMeHVWe npouenyp
WHTUMHOM  rurMeHbl, oOTupaHne Tena C

ncnosib30BaHeM ouMLLaOLLMNX BNaXHbIX
candeTok unm obMbIBaHWe, CMeHa
abcopbupytowlero Genbs, namnepca,

npuyeckiBaHue, 6puTbe 6opoabl/yCOB Y MYXUUH);
CMEHa NOCTeNbHOro U HaTenbHOro 6enbs;

MbITbE HOT;

MbITbE TOMOBEI;

oKasaHue conencTems rpaxkgaHam
(poAcCTBEHHMKaM), OCYLLECTBMSIOWMM YXO4 Ha
OOMYy 3@ nomydvateneMm  coumanbHbIX  YCIyT,
MOSIHOCTbIO  YTpaTMBLLUM CnocobHocTb K
camoobCnyX1BaHNIO, B MbITbe €ro B BaHHOW,
aywe, 6aHe;

CTPWXKa HOITe Ha pykax 1 Horax

1.5. MNpegocTaeneHne rrneHnyeckmux ycnyrMNpegycmatpreaetcs obecneyeHne CcaHUTapHO-

nony4yarenam

coumanbHbIX

ycnyr, rnfrmeHn4eckoro yxoaa 3a nonyvarenem

YacCTUYHO YTpaTUBLUUM CNocobHOCTL K coLmanbHbIX ycnyr YaCTU4HO yTpaTuBLUMM

camoobCnyXnBaHuio

CNOCcoBHOCTb K CamMooBCnyXMBaAHWIO.

Mpu oOKasaHWM YCMyr WCMOMb3YTCA CpeacTsa
yxofa nony4yarens couuanbHbIX YCryr.

Ons  ctmpkm un  obpaboTkM MaTepuanoB W
WHBEHTApPS, MCMOMNb3YHLLMXCS NPU OpraHu3auum
yxoga,  monyyatenemM  coumanbHbIX  yCryr
NpenoCcTaBnAlTCS  PE3VHOBLIE  XO3AWCTBEHHbIE
nepyarku.

Mpu npefocTaBneHUM ycnyr nNpegycMaTpuBaeTcs
noMoLLb B odeBaHuW (pas3aeBaHuu) nosyyarens
coumanbHbIX ycnyr

MomoLb B NOMb30BaHUM TyaneTom, MOMOLLb Mpw
yMbIBaHUM (MPW HEOBXOANMOCTH)

MOMOLLb B CMeEHe HaTenbHoro 6enbsi, CMeHa
noctenbHoro 6enbs (Mpn HeoBXxoaUMOCTK);

0o 5 pas B Hegento

0o 5 pas B Hegento
0o 3 pa3 B Hegento
1 pa3 B Hegento

00 4 pa3 B mecsy,

00 4 pa3 B mecs

Kaxkgas npouenypa
CaHUTapPHO-TUMMEHNYECKOrO
xapakTtepa - 1 ycnyra

0o 5 pa3s B Hegento

[0 5 pa3 B Hefento

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHuu MNopsaaka NpefocTaBneHnst coumanbHbIX YCIyr COBEPLUEHHONETHUM rpaxaaHam nocTaBLumMkamm coumanbHblx ycnyr B Pecnybnuke Kapenus (c usmeHennsamm Ha 15 Crpanuua 32
okTs6psi 2024 roga)
lMpuka3 Murcousawumsl Pecny6nuku Kapenus om 23 masi 2018 2. Ne 302-1

MOMOLLb B MbITb€ HOT; 0o 3 pa3 B Hegento
MOMOLLb B MbITb€ IrorioBbl, 1 pas B Hegenw
OKadaHume nomMmown nonyvyarenam counanbHbIX no 4 pa3 B Mmecdu

YCINyT B MbITbe B BaHHOIA, Aylue, GaHe;
CTPUXKa HOITEN Ha pyKax WU Horax [0 4 pa3s B MecaL

1.6. Onnata 3a cyeT CpeacTB nony4vatens Ycnyra npeaycMaTpyMBaeT CHSATME MoKasaHuin € ogHa onnarta XUULWHO-

coumanbHbIX ycnyr XUMNULLHO- NpMBOpPOB  yyeTa, 3anofiHEHUE KBUTAHLMA Ha  KOMMYHArbHbIX YCIyT U
KOMMYHaInbHbIX YCIyr U yCIyr CBA3U onnarty >KUMULHO-KOMMYHarnbHbIX YCIyr, ycnyr ycnyr ceasm - 1 ycnyra (8o 2
CBSA3M, B TOM uucne mobunbHOW CBSA3M U pa3 B mecsL)

WHTEpHeTa, kKabenbHOro TeneBnaeHUs, NomyyYeHme
OEHEeXHbIX CpefcTB, onnaTty ycnyr M [OOCTaBKy
MaTexXHbIX [LOKYMEHTOB nony4arerso
coumanbHbIX YCryr, OKOHYaTeNbHbIA pacyeT

1.7. Coava 3a cyeT cpencTB nonydvatens Ycnyra npegycmaTpyBaeT npuvem OT nonydvatens ogHa caada Bellen B CTUPKY,
coumanbHbIX yCnyr Belwenh B CTUPKY, COLManbHbIX YCNYr AeHEXHbIX CPEACTB, AOCTaBKY XUMYUCTKY, PEMOHT M
XUMYUCTKY, pPemMOHT, obpaTHas unxBelleh B OpraHM3aummn ObITOBOro oBCnyxuBaHusl, obpaTHas ux gocTaska - 1
AocTaBka [OCTaBKY WCMOMHEHHOrO 3akasa Ha [JoM W ycnyra (4o 2 pas B Mecsl)

npousBedeHNMe  OKOHYaTEeNbHOro  pacdera ¢
nony4atenieM coumarnbHbIX YCNyr no 4eky. B xope
oKasaHus yCryru yunTblBatoTCA HOPMbI NPeaenbHO
[0oNyCTUMBIX Harpysox, YCTaHOBINEHHbIE
MpaeutenbcTBoM Poccuickon degepaumm

1.8. MNokynka 3a c4yeT cpencTs nonydvartens Ycnyra npegocTasnsaeTcs nosnyyaTtensm ofHa rnokynka tonnvea - 1
couparnbHbIX YCnyr Tonnvea coumanbHbIX YCMyr, MPOXWBAOWMM B KuibIX  ycnyra (4o 2 pa3 B rog)
nomeLleHnsx 6e3 LeHTpanbHOro OTOMEHNs n/unm
LieHTpanbHOro ropsiyero BogocHabXeHus  (mpw
Hanuyunm  BOAOIPEMHbIX  APOBSIHBIX  KONOHOK
(TuTaHoB).

YCnyra npegycmarpuBaeTt nony4yeHve oT
nony4arens counanbHbIX ycnyr  OEHEXHbIX
cpencts, onnaty MNOKYNnkn W OOCTaBKM TonsiMBa,
KOHTPOIb 3a UcnofiHeHnemM 3akasa, npounsseneHune
OKOH4aTenbHoro pacyeTa Cc nony4arenem
coumnarnbHbIX YCNyr Nno KacCoOBOMY YeEKy

1.9. Tonka ne4yen (B Xunbix NoMeLLeHnsx 6e3 Ycnyra npegocTaBnseTcs nony4arensiM Tornka ogHon neun - 1 ycnyra
LieHTparbHOro OTOMNEeHNs) coumanbHbIX YCMyr, NPOXUBAKOLWMM B KWIbIX (mo 5 pas B Hegento)
nomelleHnsix 6e3  LEeHTpanbHOro  OTOMMNEHWS.
Ycnyra npegycmatpuBaeT TOMKY MEeYn B XKUIOM
NOMELLEHWUW, BKITHOYAET:

a) nMoAroToBKY Meynm K Torke (MogrotoBka
WHBEHTapsl, pacTonku, f[ocTaBka OT MecTa
XpaHeHUs 1 3aknagka ApoB, OTKPbITUE BbIOLLEK);

6) 3aTtonky neun ¢ nocnegywowyUM HabnogeHuem
(npy HeobxoOMMOCTM) 3a MPOLECCOM TOMKU C
cobnogeHnem Mep noxapHou 6esonacHocTy;

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHuu Mopsiaka NpeaocTaBneHust CoumanbHbIX YCryr COBEPLUEHHONETHUM rpaxhaHaM nocTasLukamMu couuanbHbix yenyr B Pecnybnuke Kapenus (c uameHeHusiMu Ha 15

okTs6psi 2024 roga)

lMpuka3 Murcousawumsl Pecny6nuku Kapenus om 23 masi 2018 2. Ne 302-1

Crpanuua 33

1.10.ObecneyeHne  Bogoh (B

B) OKOH4YaHue TOMKu (3aKprTVIe 3acoBsa nocrne
MNOJTHOIo cropaHua TOI'IJ'IVIBa);

r) yGopKy MHBEHTapsl, MECTa OKOMO Meuyu, LecTka.

B xome okasaHus ycrnyrm yyuTblBalOTCA HOPMbI
npeaensHo OOMNyCTUMBIX Harpys3ok,
ycTaHoBrneHHble [paBuTenscTBom Poccumnckomn
denepaumn

XUnNbIX YCnyra npenocrtaBnAeTcA nony4vyarenam

MOMeLLeHNsIX 6e3 LIeHTParbHOro coupanbHbIX  YCIYr, MPOXMBAKOLIMM B XKUIbIX
nomeLleHnsix 6e3 ueHTpanbHOro BogocHabXeHus. ycnyra (4o 5 pas B Hegenio)

BOAOCHa0XeHNs)

Ycnyra npegycmaTtpuBaer:
a) NoAroTOBKY eMKOCTY Mof Boay;

6) 3abop Boabl M3 GnuKaWwero WUCTOYHMKA
LieHTpan13oBaHHOro BOAOCHaOXeHNs unm
Konopua (CKBaxwuHsbl);

B) [OOCTaBKy BOAbl MOMyyaTenio couuanbHbIX
YCIyr.

B xoge okasaHusi ycrnyrm yyuTblBaOTCS HOPMbI
npeaensHo O0MYyCTUMBIX Harpysok,
ycTaHoBneHHble [MpaBuTenbctBom Poccuitckoi
denepaumu

1.11. OpraHmsauusi nmomowinM B MpoBedeHUM Ycryra npegycMaTpuBaeT MOWCK OpraHu3auumm,
OCYLLLECTBSAOLLUX PEMOHTHO-CTPOUTESbHbIE KOMMNIEKCa MEPONPUATUN NO

PEMOHTa XUnbIX noMeLleHnN

1.12. Y6opKa XUnbiX NOMELLEHWNA:

paboTkl, N0 0OBbSBNEHUSAM B CpeACTBaX MacCOBON
WHOpMaUMK; nNpedocTaBneHne uHpopmMaumMm o
HUX (KOHTaKTHbIE TenedoHbl, apgpeca)
nonyyaTteno  couuanbHbIX  YCMyr,  OKa3aHue
MOMOLLM B 3aKII04EHUN Jorosopa c
opraHusauumen, OCYLUECTBMSIOWEA  PEMOHTHO-
CTpouUTEnbHbIE PaboThI.

B cocTaB ycnyru BXOOMT BbI30OB Ha [OM MO
npocb6e nonyyarens coumanbHbIX YCNyr cnecaps,
CaHTexHWKa, aneKkTpuka W ApYyrvx cneLmanvcros,
OCYLLECTBNSOLLUNX PEMOHT o6opynosaHus,
HeoBXoaAMMOro AN BbITOBbLIX HYX[

MpenycmaTtpuBaeTcs KOMMeKc ycnyr,

obecnevyeHune BoaoN B
obbeme 20 nuTpoB - 1

ocyLllecTBineHne oaHoro

OopraH13aLmmy nomoLLy B
NpoBeAeHN PEMOHTA
XUNbIX NOMELLEHNI - 1
ycnyra (0o 4 pas B rog)

cyxasi ybopka - 1 ycnyra;

HanpaeneHHbIX Ha ModdepXaHWe CcaHUTapHOro BriaxxHas yoopka - 1 ycryra

COCTOAHUA XXMNOro nomMmelleHna B Haanexallem
COCTOAHUN C ncnonb3oBaHNEM NHBEHTapA
nony4yarensa counanbHbIX YCNyr.

B xome okasaHus ycnyrm yymTbiBalTCS HOPMbI
npeaensHo OOMNyCTUMBIX Harpysok,
ycTaHoBmneHHbIX [1paBuTensctBom  Poccuickon
denepauun
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cyxas y6opKa XuIbIX NOMELLEHWIA; noameTaHue (YMCTKa C MOMOLLLIO Mbinecoca) nona [0 4 pa3 B MecslL,
nnowaasto o 40 KB. M, BbITUpaHMe MbIIM C
Hapy>XHOW NOBEPXHOCTM Mebenu, NOSOKOHHUKOB

BnaxkHas ybopka unoro NoMeLLeHNst;  MbITbe nosa nnowanbto 4o 40 kB. M; [0 2 pa3 B Mecsl,

npu  NpPenoCTaBlieHWM  YCNyrM  OKa3blBAETCH
copgevicteMe B obecnedeHnn BOAOW AN MbITbS
nona rpaxgaH, MpPOXMBAKOWUX B  XKUMbIX
noMeLLeHnsx 0e3 LEeHTpanbHOro OTOMMeHUs WU
(unn) BogocHabxeHus

1.13.BbiHOC Mycopa M Xuakmx ObIToBbIX BbIHOC BbITOBEIX 0TX040B (A0 10 Kr). BbIHOC ObITOBbLIX OTXOA0B - 1
OTXOA0B ycnyra, 4o 3 pa3 B Hefeno
Ycnyra no BbIHOCY XWUOKMX ObITOBbIX OTXOA4OB  BbIHOC XMOKMX ObITOBbLIX
npesocTaBnseTca  nonyyaTtensm  coumanbHbIX OTX0AoB - 1 ycnyra (go 3 pa3
YCIyr, NPOXWBAIOLLMM B XUIbIX NOMELLEHNAX 6e3 B Heaento, rpaxaaHam,
LeHTpanuaoBaHHoW kaHanusaumm (10 nuTpoB) MOMHOCTLIO YTPATMBLUMM
CNocoBHOCTb K
camoo0CnyxnBaHuio, ycnyra
npegocTaengerca 4o 5 pas B
Hegento)
1.14.Y6opka oT cHera NPMAOMOBON NPEAOCTaABNAETCA OAWNHOKNM (ognHoKO [0 2 pa3 B Hefgento
TeppuTopumM nnowaapto 4o 10 KB. M ANS NPOXMBAOLLMM) MOMyYaTensM CoLManbHbIX YCNyr,
obecneyeHnss  gocTyna B XKuroea Takke MoOMyyaTensm  CouMarnbHbIX  YCIyT,
rnomMeLLeHne NPOXMBAIOLIMM B CEMbE C POACTBEHHMKAMM, He
UMeLLLMMU no COCTOSIHUIO 300pOBbS
BO3MOXHOCTW OCYLLECTBNATbL YOOPKY NpuaoOMOBON
TEPPUTOPUM OT CHEra;

npedocTaBnsieTcs C  Hosbps Mo anpenb
nonyyaTtenam coumanbHbIX YCryr, NpoXMBaoWmM
B XUIbIX AOMaXx YacTHOro CeKTopa (4acTu XuUnoro
[0Ma C OTAeNbHbIM BXOAOM)

1.15.0TnpaBka 3a cyeT CpeacTB nosydatens Ycnyra npegycMatpyBaeT OTNpaBKy MOCLIIKA UM 0fHa OTnpaBKa NoYTOBOM
coumarnbHbIX ycnyr MOYTOBOW TENErpaMMbl, 3aKa3HOro NuUcbMa 4Yepe3 MOYTOBOE  KOPPEeCToHAeHuUMu - 1
KoppecnoHaeHumm oTAeneHne, nucbma 4epes MouToBbIM Awmk. B ycnyra (1 pas B mecsu)
COCTaB YCnyru Takke BXOOWUT OKaszaHUe MOMOLLM
nony4vaTteno couuanbHbiX YCnyr B HanMcaHum
MUCEM WM WHbIX [OKYMEHTOB MOL [AMKTOBKY W
MPOYTEHME UX BCIYX.

B xome okasaHusi yCryrv YyYuTbIBalOTCH HOPMbI

npenensHo OOMNyCTUMBIX Harpysok,
ycTaHoBmneHHbIX  [MpaBuTensctBom  Poccuinckon
degepauun

1.16. ConpoBoxaeHne nony4arenen Ycnyra npegycmaTtpueaeT COMpPOBOXAEHNE  COMPOBOXAEHME B O4HO

coumarnbHbIX YCIYr, HYXOALWKUXCA BomydaTens coLumanbHbIX YCNyr, HyXOaloWerocs B BeAoMCTBO/yupexaeHue - 1
MOCTOPOHHEN  MOMOLWYM, B  OpraHbl MOCTOPOHHE! NOMOLLM, Ha NyTW OT AoMa 4o MecTa ycnyra (Ao 4 pa3s B Mecsl)
rocyaapCTBEHHOW Bnact Pecnybrnuky pacronoXeHust opraHa rocyaapcTBEHHOW BracTy

Kapenus, opraHbl mecTHoro Pecny6nuvku Kapenus, opraHa MECTHOIo
camoynpaBneHus B Pecnybnuke camoynpasnenmss B Pecnybnuke  Kapenus,
Kapenus, B opraHvsaummn gnsi neyeHusi, opraHmaawmii ans neyeHus, obyyeHus,

06y‘-IeHVIFI, y4yactua B KYNbTYPHbIX yYpeXOeHUss MeOuKo-coumnanbHOM 3KCNepTUsbl t
MeponpuAaTuaAx, B rocygapctBeHHbIe 06paTHO, a TakKxe, npu HeobxogumocTu,
yupexgeHua MeanKO-CoLMarbHON COMPoBOXAEHME B 30aHun BegomcTBa/
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aKCnepTu3bl AN OCBMOETENBCTBOBAHUS YUPEXOEHNS.

(nepeocBnaeTENLCTBOBAHMS)
Ycnyra  nNpefocTaBnsieTcs  Ha  Tepputopum
MYHULMNAanbHOrO panoHa / ropoAckoro okpyra, B
KOTOPOM TMpOXWBAET MNofyyatenb coumanbHbIX

yCnyr.
Mpw HeobxoaMMocTy UCMONb30BaHUsA
06LLEeCTBEHHOIO TpaHcnopTa nony4aterb

coupanbHbIX YCRyr CamocTosITENIbHO OnnavuBaeT
ycnyrv o npoesay

1.17. JoctaBka Tonnmea (QpoB, yrns) oT mecTa Ycnyra npegocTasnsaeTcs nony4arensm 1 nocTtaBka OT MecTa
XpaHeHUss B XuNoe  MOMELLEHWE CoumarnbHbIX YCyr, MNPOXMBAKOLWMM B XUIbIX XpaHEeHUs B Xuroe
nony4yarens couuanbHbIX YCNyr 40 NeYn noMelleHnsix 6e3  LeHTpanbHOro  otornsieHus. nomelleHue 1 ycnyra (8o 5

Yenyra npegycmatpuBaeT [OCTaBKy TBepAoro pa3 B Heflento)

2.1.

2.2

2.3.

TonnuBa B obObeme, HeOOXOOMMOM AMfs TOMKM
OfHOW Meyn, OT MecTa ero XpaHeHus K neun B
XUMoMm nomelleHun. B xoge okasaHus ycnyru
YUYMTBLIBAIOTCA HOPMbI  NpPefenbHO  OOMyCTUMBbIX
Harpysok,  ycTaHoBrieHHble  [paBWUTENbLCTBOM
Poccuickon ®epepaumn

(n. 1.17 BBeaeH [pukaszom MuHncTepcTBa coumanbHon 3awmnTel Pecnybnuku Kapenus ot 04.05.2022 N 257-M1)

2. CoumansHO-MeauLUHCKIUE YCryru
BoinonHeHne npouedyp, CBA3aHHbIX cYcnyra npegycMaTrpueaeT MpU Hanuuuu anof  BbINOMHeHWe KoMrrekca
opraHusaumeii yxoaa, HabnofeHreM 3anonyyatens  couuanbHbiX — YCIyr  W3MepeHue  npoueayp, CBS3aHHbIX C
COCTOSIHMEM  300POBbsl  MonyyaTenel Temnepatypbl Tena, apTepuancHOro JaBrfeHust ¢ opraHusaumert yxoda u

coupanbHbIX yenyr (n3mepeHune ucnonb3oBaHem  obopygosaHua  (npubopos) HabnogeHeM 3a
Temnepatypbl Tera, apTepuanbHOronofyvaTens couuanbHbIX YCNYr, KOHTPOMNb 3@ COCTOSiHWMEM 340poBbS, - 1
[aBneHusi, KOHTPOMb 3a  NpPUEeMOM NPpUemMoM neKapCcTBEHHbIX npenapatos, ycnyra (4o 3 pas B Hegento,
neKapcTBeHHbIX  MpenapaTtoB,  BbI30BBbINMCAHHbIX BpavoM (denbaliepom), a Takke rpaxgaHam, NOMHOCTbIo
Bpaya) BbI30OB  Bpaya Mo npockbe  monyyatens yTpaTMBLUMM CMOCOGHOCTb K
coumanbHbIX ycnyr camoobCnyKmBaHuio, ycnyra
npepocTaBnseTcs Ao 5 pas B
Hegento)

Cuctematnyeckoe  HabriogeHne — 3aYcnyra npefdocTaBnsieTcsl B Xofde MOCELLEHUSt OfHO HabroaeHve B nepuos
nonyyatensMu couuanbHblX YCMyr BMOMy4YaTens couuanbHbIX YCyr u nudHon Geceapl nocelexus - 1 yenyra (oo 3
Lensix  BbISIBMEHUS  OTKMOHEHMA BC  HWM,  MpedycMaTpuBaeT  OTCMEXWBaHWE pas B Hefento, rpaxaaHam,

COCTOSIHUM WX 300POBbS N3MEHEHMIA B COCTOSIHUM NONy4aTenst coumanbHbiX — MOSIHOCTHIO YTPATMBLUMM
yCnyr Mo BHELHeMYy BWAY W CaMOYyBCTBMIO, a €nocobHOCTb K
TakKe KOHTpONb 3a cobnoaeHWeM Ha3HaueHuii camoobenyxusaHuio, ycnyra
Bpava npefocTaBnsieTca Ao 5 pas B
HeZeno)
MpuobpeteHne B  COOTBETCTBMM  cYcnyra BKMOYAET MOSlyYEeHWE OT rpaxnaHwuHa,  OfHO npuobpeTeHue ¢
HasHa4yeHneM Bpava (denballepa) NOCOCTOAWEro Ha  OBCnyXuWBaHWWM,  AEHEXHbIX [OCTaBKOW Ha JOM
NbrOTHLIM peuenTaMm U (MNKM) 3a CYETCPeACTB Ha MOKYMKY NEKapCTBEHHbLIX MPenapaToB ekapCTBEHHbIX NpenapaToB
CPeAcTB  nomny4yatenss W JoCTaBKamo BbIMMCAHHbLIM peuentam nu6o nbrotHoro - 1 ycnyra (8o 2 pa3 B
NeKapcTBEHHbIX NpenapaToB peuenTa, npuobpeTeHne nNeKapCTBEHHbIX mecsL)

npenapatoB B anTe4yHbIX oOpraHu3auuax u
[OO0CTaBKy UX Ha OOM, pac4eT No KaCcCoBOMY YEKY.

B crniyyae oTcyTCTBUS Y rpaXkaaHunHa, COCTOSILLEro
Ha o6cnyxmBaHum, BO3MOXXHOCTY
CaMOCTOATENBHOTO  MOMyYeHWs  peuenTta Mo
COCTOSIHMIO  3[OPOBbS, COLMasbHbIA  PabOTHMK
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nony4aer OQOPMMEHHbIN B  YCTaHOBMNEHHOM
nopsaake peuenT B MeAMLMHCKON opraHu3aLum

3. CoumanbHO-NcMXonornyeckme ycnyru

3.1. MNcuxonorunyeckas nomMoLb nycnyra npegnonaraet oKasaHwue

noaaepikka, BKN4Yad OUarHOCTUKY VIKBaJ'II/I(*)I/ILI,VIpOBaHHOVI NCUXOMOrMYECKON MOMOLLM,
KOHCYInbTUpOBaHue, B TOM yucne npeaoctaBnaeTca ncuxonorom (ne,qarorOM-
rpaxgaHam, OCyLeCTBNALWNAM yxXoa Ha I'ICVIXOJ'IOFOM) B cpopme nHaomesmayanbHbIX

aomy 3a TsHKeNoBOoNbHLIMW KOHCYNBTaUMA 1 BKIOYAET B cebsi BbISIBNIEHWE ©

nony4atensiMu coumarnbHbIX yCnyr duKkcnpoBaHune CoLManbHO-MCUXONOTNYECKNX
npobnewm, yCTaHOBIEHMNE NONMOXUTENBHON
MoTMBaUMM Ha obuieHue, onpeneneHne obbema
Heobxoanmon NCUXOIorM4yeckom NoMoOLLN,
oKasaHue NCUXONOrM4ecKom nomoLuu,
npodunakTuky coumManbHO-MCUXONOTNYECKNX
npobnem.

Mcuxonornyeckas AuarHoCTMKa 3aknyaeTcss B
BbIABITEHUN NCUXonorn4yeckmnx ocobeHHoCcTeN
rpaxgaHuHa, onpegenarwmnx CI'IeLI,VIqI)VIKy ero

noseaeHnAa n B3aUMOOTHOLLEHWI C
OKpYyXarLwmnmn, BO3MOXHOCTM €ro coumarbHON
ajgantauun C ncnonb3oBaHNEM

NCUXOAMArHOCTUYECKMX METOAOB W aHanuae
MONyYeHHbIX [daHHbIX B LENnsx  OKasaHus
NCMXONOrMYeCcKom MOMOLLMN.

MNcuxonoruyeckoe KOHCYnbTMpOBaHue
npencTaenseT coboit cneuuansHo
opraHu3oBaHHoe B3aumogencTeue mexay

MCUXOMOrOM W rpaxaaHWHOM, HyXAalwWwmumcs B
NMCUXOIOrM4YeCKOM MOMOLLN.

Mcyxonornyeckoe KOHCYNbLTUPOBaHUE BKMNOYAET B
cebs:

- BbifIBMIEHME 3HAYMMbIX [ONS  rpaaaHvHa
npobnem coLUuanbHO-NCUXOINOrM4YeckKoro
cogepxaHuss (B obrnactm  MEXIIMYHOCTHBbIX
B3aMOOTHOLUEHWUIA, OOLeHnss, noBedeHUss B
cembe, B 00LIeCTBe, Npy paspeLleHnn pasnuyHbIX
KOH(QNUKTHbIX ~ CUTyauui,  couuanusaumm  u

ApYTX);

- obcyxaeHne C rpa¥OaHWHOM  BbISIBNEHHBIX
npoBrieM ¢ Lenbilo packpbITUs 1 MOBMNU3aLmn ero
BHYTPEHHWX PEecypcoB AN WX nocneaytowero
peLLeHus:;

- okasaHue NepBUYHON MCHUXONOMMYECKON MOMOLLM
B peLLeHmnm BbISIBNTEHHbIX coumarsnbHo-
ncuxonornyeckux npobnem, B BOCCTaHOBIEHWUU
afeKkBaTHbIX  COUManbHbIX OTHOWIEHWA U B
bopMMPOBaHMM  MO3UTMBHOM  YCTAHOBKM  Ha
MCHXOMOTUYECKYIO NMOMOLLb.

Ycnyra npefocTaBnsieTcsl Kak HEenoCpeacTBEHHO
nony4yatenio  couuanbHbIX  YCRyr, Tak M

OHO
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rpaxxgaHam, ocCyllecTBnALWMM yxXxoa Ha oMYy 3a
TSKeNobonbHbIMK nonyvarenaMmm  counarnbHbIX
ycnyr

MeponpusiTUe B paMKax

NCUXONOTrMYECKOM MOMOLLN -

4. CoumanbHo-negarornyeckme ycnyrum

1 ycnyra (go 12
MeponpusATUiA B roa)

4.1. OBy4yeHve nuL, OCYLLECTBMAOLIMX yXom, YCnyra BKMoYaeT BbIICHEHUE CTerneHu BrnafeHus ogHo obydalollee 3aHATUE -
NpakTUYecKMM HaBblkaM OOLIEro yxodanuuamu, OCYLIECTBRSIOWMMIA yXod, HaBblkamu 1 ycnyra (0o 12 3aHsaTuii B

5.1.

3a  TsKenobonbHbIMKM  NonyyaTensMnobLLero yxofa 3a TsxenobonbHbIM nonyyatenem
coumanbHbIX  yCryr,  nonyyYatensMucoumarnibHblX — YCnyr,  HarnmsigHoe — obydeHue
coumanbHbIX ycnyr, VMEIOLLMMUN NPaKTUYECKUM HaBbIKam OCYLLECTBINEHNS
OrpaHNYeHNs XU3HEAEATENBHOCTM, B TOM NpoLeayp obLiero yxoaa, B BbIMNONHEHUM KOTOPbIX
yucne AeTbMU-MHBanMaamm BO3HMKAIOT 3aTPYyAHEHWSI; OLIEHKY YCBOEHUS BHOBb
nNprobpeTeHHbIX HABbIKOB 0OLLIEro yxoda

5. CoupmanbHo-npasoBble yCnyru
OkasaHne nomowm B odopMIieHUM uYcnyra npefycMaTpuBaeT oOKasaHWe MOMOLLM
BOCCTaHOBIIEHUM [AOKYMEHTOB MOMyYaTeniio  coumanbHbIX YCnyr B MOAyYeHUM

rog)

ochopmneHue u (unu)
BOCCTaHOBJIEHNE OHOrO

nonyvarernei coumanbHbIX yCryr [OKYMEHTOB, YOOCTOBEPSIOLLMX JIMYHOCTb, APYrMX OOKyMeHTa - 1 ycnyra (go 4

MepcoHanbHbIX  OOKYMEHTOB, B TOM  u4uche
HeobXoAuMbIX ANsi MONyYeHuUst Mep couuanbHON
nogaepkM,  MeHCcUMn, nocobun, caHaTOpHO-
KYPOPTHOIO neyeHus, MeANLNHCKOW n
couparnbHOM peabunutaumMn 1M Mnpodmx, a Takke
BbINOMNHEHWE  HeobXoauMbIX  AelcTBuiA  Ans
BOCCTAHOBMIEHNST  YTPayeHHbIX (MpULEAmnX B
HerogHoOCTb) AOKYMEHTOB.

Onnata rocydapCTBEHHbIX MOLWIMMH M MHbIX
cOOpOB, CBsI3aHHbIX C  OKasaHWeM  yCcnyru,
NPoOM3BOOMTCS 3@ CYET CPEACTB monyyartens
coupanbHbIX yenyr

5.2. OkazaHue nomMoLin B nonyquMMYCnyra BKINMKOHaeT pa3bACHEHWE nony4yarersto
ropngnveckmnx  ycnyr (B TOM Yucne coumarbHbIX ycnyr nopanka OKa3aHua KomMmniekca MepOI'IpVIFlTI/II?I no

pas3 B rog)

ocyulecTBrieHne ogHoro

BecnnatHo) fecnnaTHoM HOPMOMYECKON MOMOLUM  COrMacHo OKasaHMio NoOMOLLM B
denepansHomy 3aKOHY "O GecnnatHoOW MONy4YeHUU pUanYecKnx
opUAnYecKon NOMOLLM B Poccumckon yenyr - 1 yenyra (8o 2 pas B
denepaumn”, coaencTame B nony4eHum rog)

topugnyeckon nomolumn (B Tom yucne GecnnaTtHo)
nytem npuBNeYeHns KBanuUUMPOBaHHbIX
cneumnanucToB (lopucTa, ageokarta 1 npou.)

5.3. OkasaHne nomowM B 3awuTe npaeB uyYcnyra npegycmatpvsaeT opraHusaumio
3aKOHHBbIX ~ WHTEPeCcoB  Mony4vatenew KOHCYNbTUPOBaHMSA (koHCYnbTMPOBaHUWE)
coumanbHbIX yCnyr nonyyatens couuanbHbIX YCRyr (ero 3akOHHOro

npencTaBuTENs!) NO BOMpOCaM, 3aTparvBatoLym
nMpaBa W 3aKOHHblE WHTEpechbl monyyartens
couManbHbIX ycnyr, B TOM 4uClle NpaBo Ha
couuansHoe obcnyxmBaHue, NEHCHOHHOE
obecneyeHne, coumarnbHble BbiNnatbl U MPOYKE;
OesiTeNbHOCTb MO NPEeaynpPeXaeHNto HapyLleHus
NUYHBIX HEVUMYLLECTBEHHbIX W MMYLLECTBEHHbIX
npaB nosyyaTtens coumnasbHbIX YCryr, B TOM Yucne

OZHO MeponpusiTUe No
oKasaHuo noMoLum - 1
ycnyra (0o 4 pas B rog)
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cogencTame B COCTaBlieHnn OOKYMEHTOB,
HeobXxoaMMbIX ANns  3aluTbl npaB W 3aKOHHbIX
NHTEpPEeCcOoB nony4vyarena couunanbHblIX YyCcnyr B
cyae. ycnyra BKIo4aeT cogencremne B

oGecneyeHnn 6e3onacHoCTM nonyyarens
coumanbHbIX ycnyr (Mpy HeobXoauMMOCTU - Bbi30B
nonuuum), pasbsiCHEHMe nonyyarento
coumarnbHbIX ycnyr OCHOBHbIX npasun

obecrneyeHunst 6e30NacHOCTU XNU3HeesATeNbHOCTU

6. yCJ'IyFVI B LeN1AX NOBbILLWEHNA KOMMYHUKAaTUBHOIO noTeHunana nonyaneneVl coumarnbHbIX yCNnyr, UMeLnX orpaHn4YeHna

Xn3HeneAaTenbHOCTU

Yenyrun 6.1-6.3 npegocTaBnsaoTCa COrnacHo nnaHy MeponpuaTUin MO NOBbILLEHUI0 KOMMYHUKATUBHOIO NoTeHumana,
pa3paboTaHHOMY MOCTaBLUMKOM COLMAnbHbIX YCyT, C y4ETOM UHAMBUAYaANbHOM NporpamMmmel peabunuraumm unu abunurayum

nHBanunga

6.1. NpoBenexue coumanbHo- Ycnyra npegycmaTpvBaeT obecneyeHne

peabunMTaumMoHHbIX  MeponpuUsiTUi

chepe coumanbHoro o6enykmBaHus

BMPOBEAEHNS  MEPOMPUATUIA MO coumasibHo-

CpedoBON,  COLMOKYNBTYpPHOM — peabunutaumm
(abunutaumn), coumanbHO-OLITOBOM apanTaumu
WHBanuaa, a Takke npoBedeHne OuU3KynsTypHO-
O3[0POBUTENbHbLIX ~ MEPOMPUATUA  C  Y4ETOM
OrpaHNYEHUA  KU3HELEATENbHOCTM  Mony4artens
coumanbHbIX YCIVT.

MeponpusTus no coumanbHO-cpeaoBon
peabunutaumm (abunutaumm) HanpaeneHbl Ha
WHTErpaumMio  uMHBanMaa B OOWECTBO U
OCYLLECTBNSAIOTCA MyTemM CO34aHUsi YCNOBWIA Anst
ero obuweHns (no TenedoHy, UWHTEPHETY,
anbTepHaTUBHLIMK CMOCO6aMK), y4acTusi B KU3HU
obulectBa, 0OyyeHVs1 WHBanuga MOSb30BAHUIO
TPaHCMopTOM, YMEHMIO npeogonesaTtb
NpenaTcTBuUS (necTHUUbI, Hopatopsl),
OCYLLEeCTBNATL  NepegBWXKeHWe  BHe  OOMa,
cogencTame B obecneyeHun uHBanuaa
HeobXoAUMbIM HabopOM TEXHWUYECKUX CPEACTB
peabunuraumu.

MeponpusiTus no COLMOKYIIBTYPHOM
peabunuTaumMu Unu abunuTauMu HanpaeneHsl Ha
peanusauuio MHBaNUOOM KYNbTYPHbIX

notpebHocTen U WHTepecoB, obecnevynmBatoLLmX
MHTerpaumio B 0o6LLECTBO 3a CYET pacluMpeHus
paMOK €ero COLMOKYNbTYPHOW HEe3aBUCUMOCTU
(oByyeHne HaBbikaMm MpoBeAeHMA oTabiXa, Aocyra,
npoBedeHNe MeponpuUATUMI, HamnpasneHHbIX Ha
pacwmpeHme oOLero u KynsTypHOro Kpyrosopa
WHBanuaa, cogencTeme B obecneveHun
nepmoanyeckomu, y4ebHO-MeTOQMYECKON,
CMpaBOYHO-UH(POPMALIMOHHON U XYLOXECTBEHHON
nMTepatypo, B TOM 4WUCMe ayAVMOKHUramyn W
KHUraMm ¢ pernbedHO-TOYEYHbIM  LLIpUTOM
Bpaiing).

MeponpusaTna no counanbHO-0bLITOBOM aganTaumm
WHBanuaa HanpaeneHbl Ha npucrnocobnexHne ero K
HOBbIM YCMOBMSAM W3HW B COOTBETCTBUU C
MMEKLLNMMNCS orpaHuyeHnaMn

04HO MeponpusaTue - 1
ycnyra (no notpebHocTw)
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Xn3HeOeATeNnbHOCTU U OCYLLEeCTBNAKTCA NyTeEM

npegocrtasneHunsa peKomer,au,MVl no
OGOpy,EI,OBaHVIPO Xunoro nomMmelLlleHuAa,
3aHMmMaemoro nHBanNMaowm, cneunanbHbIMU

cpegctBamn m I'IpVICI'IOCOﬁJ'IeHMHMM, a TaKxe
06yqumo €ro HaBblkaMm CaMOOGCJ’Iy)KMBaHVIFI C
ncnonb3oBaHNUEM YKa3aHHbIX cpencTs n

npucnocobneHun
6.2. ObyyeHne noMNb30BaHUK CcpeacTBamu Ycnyra BKIOYaeT onpefeneHne OfHO 3aHsiTue - ycnyra (oo
yxoda W TEeXHWYECKUMM CpeacTBamu peabunuMTaumoHHOro noTeHuMana nonydarens 12 3aHATUIA B roa)
peabunurtauum coumaneHbIX ycnyr, Bblbop ¢opM M MeTonoB

paboTel, pa3paboTKy TEMATUKU U NMaHa 3aHATUR,
WHCTPYKLUMIA NO TEXHWUKe Ge3onacHOCTM BO BPeMS
3aHATMIA C MonyyaTeneMm coumanbHbIX YCIyr,
MOATOTOBKY TEXHUYECKUX CPEACTB peabunuTaumu,
HarnsaHbIX Nocobuin (Tabnuu, PUCYHKOB, KapT,
CXeM) ANs OpraHusauuu 3aHsTUiA, NpoBedeHVe

3aHATUN
6.3. ObyyeHne HaBblkam Ycnyra npegnonaraer MpoBefAeHWe KOoMMekca ofaHo obyvatoLee
camoobcnyxunsaHus, noseaeHus B ObITy MEPONPUATUIA, HanpaBneHHbIX Ha npuobpeTeHue meponpusaTtue - 1 yenyra (no
N OOLLIECTBEHHbIX MecTax (BOCCTAHOBMEHME) Yy MonyyaTtenen coumnanbHbIX NOTPeOHOCTH, HO He Bonee 3
yCnyr HaBbIKOB CAMOCTOSATENBHON AeATENBHOCTA B pa3 B Heaenw)

ObITy M 0OLWecTBEHHbIX MecTax (NMPUroTOBREHME
Ny, cobniogeHne nUYHOM TUrMeHbl, ybopka
noMeLLeHunsl, cTupka Genbs, yxon 3a o4exaon u
0o0yBblo, OOy4YeHMe YMEHMIO pacrnopsKaTbCs
nMetoLLMMmnCs ¢PMHAHCOBbLIMM cpeacTBamu,
noBegeHMe B OOLWIECTBEHHbIX MecTax MW T.A4.)
Ycnyra npenocTaBrnsieTcss € y4eToM Tuna  u
CTPYKTYpbl AecbekTa nomydatenst coumanbHbIX
yCryr, ero WHAMBMAyamnbHbIX NCUXOUINYECKMX
0CODEHHOCTEN pa3BUTUS

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

HAMMEHOBAHMUA, ONMMMCAHUE N OB bEMbI MPEAQOCTABNEHUA COLUMNATBHbIX YCNYT MNONYYATENAM
COUMAINBHbIX YCIYT HA AOMY B YCINOBUAX UHAUBUOYAJIbHOIO COMNMPOBOXOAEMOIO
NMPOXWBAHUA

(BBeaeHo lMprkasom MuHucTepcTBa coumansHon 3awmtbl PK
o1 15.10.2024 N 645-M)

N HavnmeHoBaHue couunanbHONn ycnyru OnuvcaHve coumanbHoOM ycnyru EanHnuya counanbHom

n/n ycnyru, obbem n
nepuoanyYHoOCTb
npegocTaBneHns

coumanbHow ycnyru
1. CoumanbHo-ObITOBbIE YCNyrn
1. ConpoBoxaeHue nony4vartener coumanbHbIx Yenyra npegycmarpusaet COMPOBOXAEHWE  COMPOBOXAEHWE B
YCIyr,  HyXOawWMXCd B MOCTOPOHHEN MoMyyaTens CouuarnbHbIX YCMyr, HYXJalwLlerocs B O4HO BEAOMCTBO/
MOMOLLM, B OpraHbl roCy4apCTBEHHOW BMACTUMOCTOPOHHEW MOMOLLM, Ha NyTWM OT AOMa OO0 MecTa  opraHusauumio - 1
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2.1.

2.2.

3.1.

Pecnybnukun Kapenusi, opraHbl MECTHOIO pacroroXeHWsl OpraHa rocy4apCTBEHHOW BacTy
camoynpaeneHns B Pecnybnuke Kapenus, BPecnybnuku Kapenus, opraHa MECTHOIO
opraHusaumM ans nedeHus,  obyyeHusi, camoynpaeneHuss B Pecnybnuke  Kapenus,
yyactusi B KyNbTYPHbIX MEPONpUATUAX, BOPraHv3auuii Ans neyveHusl, obyyeHus, ydactua B

rOCyJapCTBEHHbIE  YYpPEeXOeHUs  MeamKo- KynbTYpPHO-40CYTrOBbIX MeponpusiTUsX, B
couuansHow 3KCMNepTU3bl AN YYpEXOeHNs MeanKo-coumanbHOM  3KCnepTuabl |
0CBUAETENBCTBOBAHMS obpatHo, a Takke, npu  HeobxoaMMocCTw,
(nepeocBMOETENLCTBOBAHNSA) COMPOBOXAEHWE B 30aHNV Be4OMCTBa/opraHm3auum.

B npouecce conpoBoxaeHust paboTHMK NocTaBLuuKa
coumanbHbIX  YCRyr  MOMOraeT  nornyyarento
coumanbHbIX  yCrnyr nposiBNATb  HeobxoauMmble
HaBblkh B couuyme: 0Oy4yaeT BbICTpaMBaHUIO
MapLupyTa, npaeunam 6esonacHoro noseAeHust Ha
ynuue, nonb30BaHMio 06LLECTBEHHbIM TPAHCMNOPTOM,
obpalleHnio 3a yCnyrow, MNPUHATUIO PEeLLeHUA B
cry4Yae BO3HUMKHOBEHWUSI HECTaH4APTHON CUTYyauUnK.

Ycnyra  npegocTaBnsieTca Ha  Tepputopuu
MyHMLMNAnNbHOro paioHa (okpyra) / ropogckoro
oKkpyra, B KOTOPOM TpOXWBaeT mnony4aTenb
coumanbHbIX YCyr.

Mpw HeobxoaMmMocTm UCMONb30BaHNs
06LLeCTBEHHOTO TpaHcnopTa nonydarers
coumarbHbIX YCMyr CamoCTOATENbHO Onnadnsaert
ycnyrv no npoesgy

2. CoupnanbHO-MeQUUMHCKME YCNyrn

BoinonHeHne  npouedyp,  CBA3aHHbIX  cYcnyra npegycMaTtpuBaeT oOKa3aHue MNoMoly W
opraHusaumen yxopa, HabmiogeHvem 3aobyveHne — momyyaTens  couManbHbIX  YCnyr
COCTOSIHNEM 300pOBbSA nornyyaTenen oCyLLeCTBIEHNI0  MaHUNynauMin  No  pesynsratam
coumanbHbIX YCryr (M3mepeHve Temnepatypbl HabnogeHnss 3a CBOMM  COCTOSIHUEM  3[,0POBbS
Tena, apTepuanbHOro AaBrieHusl, KOHTPOIb 3a (M3MepeHne Temnepatypbl Tena, apTepuanbHOro
MPMEMOM NMEeKapCTBEHHbIX MPenapaToB, Bbi30BAaBneHMs (C  UCnonb3oBaHuem  obopyaoBaHus
Bpava) (npubopoB)  nonyyatens  coumanbHbIX  YCRyr),

KOHTPOIb 32 NPMEMOM JIeKapCTBEHHbIX NpenapaTos,

BbINMUCaHHbBIX BpayoMm (thenbaliepom), BbiI30B Bpaya

npv HeobxoanMocTH

Cucrematnyeckoe HabnogeHne 3a YCnyra npegocrtaBnAaAeTcA B Xoge nocelleHud

nonyvarenaMmmn couuanbHbIX YyCnyr B Uendaxnonydarena counanbHbIX YCIyr U nnyHon Geceapl ©

BbISIBNIEHNSI OTKNOHEHUWW B COCTOSHUM WX HUM, NPedycMaTpuBaeT OTCnexuBaHue WU3MEHEHWUN

300p0oBbA B COCTOAHUM nony4atena couuanbHbIX Yycnyr no
BHeLlHeMY By n caMmo4yBCTBUIO

3. CoumanbHo-npaBoBble yCrnyru

ycnyra (oo 10 pas B
Hegento)

1 Komnnekc npouenyp
- 1 ycnyra (npu
BO3HUKHOBEHWU
HeobxoaMmMocCTK)

1 ycnyra B AieHb (Npu
nepuoan4eckom
COMPOBOXAEHUM -
eXefHeBHO, Npu
COMPOBOXAEHUM MO
3anpocy - o 3 pa3 B
Hegento)

OkasaHve nomowy B 3awute npaB uYcnyra  npedycMaTpyMBaeT  KOHCYMbTMPOBAHWE OZHO MeponpusTue no
3aKOHHbIX UHTEPECOB nonyyarenennonyyaTtens couuanbHblX YCnyr (ero 3akOHHOrO OKa3aHWK MOMOLLM - 1
coumanbHbIX ycnyr npeactaBuTens) Mo BompocaM, 3aTparvsBatowum ycnyra (1 pas B Mecsl)

npaea n 3aKOHHbIe NHTEpECDI nony4varens
counanbHbIX ycnyr, B TOM 4ucne npaBo Ha
couuansHoe obcnyxuBaHue, NeHCUOHHOoEe
obecneveHve, coumanbHble BbINMaThl,
obpasoBaHune, Tpyn u npoune. CoTpyaHuK
OKa3blBaeT NOMOLLb MofyyaTesnto coumanbHbIX YCnyr
B 0copMneHun [OKYMeHTOB, Heobxogumblx Ans
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peanu3aumn yKasaHHbIX MNpas, COﬂeﬁCTByeT B

obecneyeHnn BesonacHocTn nony4varens
counanbHbIX ycnyr nyteMm padbACHEHUA OCHOBHbIX
npasun obecneyeHus 6e3onacHocTH
XnN3HEeJeATeNnbHOCTU

4. yCJ'IyFVI B LUensdx nosblleHUAa KOMMYHUKaTUBHOIO noteHuuana nonyaneneVl coumarbHbIX yCnyr, UMerLWnxX orpaHn4eHna

XU3HeOeAaTenbHOCTU
4.1.MpoBegeHne coumanbHo-peabunmTaumoHHelx Ycnyra npegycmaTpusaet obecrnevyeHne ogHo meponpusaTie - 1
MeponpusaTUiA B cdpepe colmanbHoro npoBedeHNss  MeponpuATUiA MO couuanbHo- ycnyra (npu
obcnyxmBaHus cpenoBoMn, COLManbHO-TICMXOMNOrMYecko,  Nnepmoan4eckom
coumanbHo-Neaarornyeckomn, COLIMOKYNETYPHO  COMPOBOXAEHUM -

peabunutauun (abunurtaumu), coumanbHO-6bITOBON
afantauuun uHBanuga.

CouuanbHo-cpenoBas peabunuTauus "
abunutauma  BknyaeT B ceba KoOMNnekc
MEPONPUATUA W YCAYr,  HanpaBfeHHbIX  Ha
BOCCTaHOBMEHNE unn hOpMUPOBaHNE Y MHBANUOOB
cnocobHoCTH CaMOCTOATENbHO unm B
COMpOoBOXOEHUM  Apyrux nuy  nepeaBurartbes,
OpuMEHTMpOBaTbCA M 0bLWaTbCca  (OCYLLEeCTBNATbL
B3aMMOZENCTBME) Ha 0ObekTax counanbHOM,
WHXEHEPHOW, TPaHCMOPTHOW, WHAOPMALMOHHON
NHAPACTPYKTYp, B TOM 4YMCrEe C MCNOMb30BaHMEM
TEXHUYECKMX CPEACTB peabunuraumu.

CoumanbHo-ncuxonormvyeckass peabunuraums 1
abunurauus MHBanNMOoB npegycmarpusaet
KOMMIEKC MepPOnpUSTUN U YCIYT, HarnpaeneHHbIX Ha
BOCCTaHOBIEHVE N hOPMUPOBAHUE Y MHBANMOOB
KOMMOHEHTOB NCUXMYECKOW OEATENbHOCTU (BbICLLIMX
NCUXNYECKMX (PYHKLIMIA, 3MOLMOHANBbHO-BOMNEBBLIX U
TNIMYHOCTHBLIX ~ XapaKTepUCTUK), 0becneunBaroLmnx

peaGMJ’IVITaLI,I/IOHHyIO NpMBEPXEHHOCTb K
peann3aunn  XnHegeAaternbHOCT B 6bITOBOI7I,
MEXINMYHOCTHOM, COLI,I/IOKyJ'IbTypHOI?I,

obpasoBaTenbHOM M npodeccMoHanbHol cgepax B
LUensx couuanbHOW agjantauMmM W WHTerpaumMm B
obLecTBo.

CouunanbHo-negarorndeckas  peabwunuraumst  u
abunutaums  MHBaNWMOOB  BKIMOYAET  KOMMIEKC
MEpONpUSATUA U YCNyr,  HanpaBfieHHbIX  Ha
BOCCTAHOBIIEHME MN hOPMUPOBAHWE Y MHBANMOOB
0a30BbIX  KW3HEHHbIX UM ObpasoBaTenbHbIX
KOMMETEHUMN, HeobXxoauMbIX ANS  NonyyeHus
obpasoBaHMa U OCYLUECTBNEHUA  coumansbHo
3HaYMMON OeATenbHOCTU: Y4eBHO-No3HaBaTENbHOW,
KOMMYHUKaTUBHOW, MH(OPMaLMOHHON, coumanbHo-
TpyOoBow, npupoaoBeaYECKON,
3nopoBbecbeperaroLet, MOTUBALIMOHHOW, MHON.

B xome couuanbHo-neaarormyeckon peabunuraumm
OCYLLECTBMSAETCH OBYyYeHWe WHBaNWOOB MONe3Homn
3aHATOCTM, oOpraHMsauun CBOBOAHOMO BPEMEHM,
[IOMOBO/ICTBY, BOCCTAHOBMEHWMIO UMK 3aKpenneHuo
WHTENMeKTyarbHbIX HaBbIKOB, OKa3blBaeTCH MOMOLLb

eXeHEBHO, Npu

COMPOBOXAEHWM MO

3anpocy - 4o 3 pa3 B
Hegento)

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHuu Mopsiaka NpeaocTaBneHust CoumanbHbIX YCryr COBEPLUEHHONETHUM rpaxhaHaM nocTasLukamMu couuanbHbix yenyr B Pecnybnuke Kapenus (c uameHeHusiMu Ha 15

okTs6psi 2024 roga)
lMpuka3 Murcousawumsl Pecny6nuku Kapenus om 23 masi 2018 2. Ne 302-1

Crpanuua 42

4.2. O6y4eHmre Nonb30BaHMO cpeacTBamm yxoaa u
TEXHUYECKMMM CPEACTBAMM peabunuTaumm

4.3. Oby4eHne HaBblkaM CaMoobCnyXmBaHus,
noBefeHWs B ObITy 1 0OLLECTBEHHbIX MECTax

B HanncaHum nmcem poacTtBeHHUKamM 1 Opy3bam.

MeponpusTis Mo COLMOKYNBTYPHOWM peabunutauum
unu abunutaumyM npeaycMaTpuBaloT  BKITHOYEHMe

MHBaNMOOB B TBOPYECKYlD  AesTENbHOCTb
obecrneuvBaioLLyl0o  peanusaumio  KynbTypHbIX U
9KOHOMMYECKUX  MoTpeBHOCTe  MHBanMaoB B

COOTBETCTBUWN C UX MHTEPECAMM 1 CNOCOBHOCTAMM,
B LEnsX counanbHOW ajantauuy U MHTerpauum B
obLecTBo.

Meponpuatua no coumanbHO-ObITOBOM aganTtauum
WHBanuaa HanpasneHbl Ha npucrnocobneHne ero Kk
YCINOBUAM >XKU3HN B COOTBETCTBUM C UMEHOLLMMUCS

orpaHu4YeHUsIMm XKN3HeaesTeNnbHOCTM "
OCYLLECTBRSOTCS nyTem npefoCTaBneHus
pekoMeHaauMn  no  obopyLoOBaHWMIO  XKMIIOMO
noMeLLeHusl, 3aHUMaemoro WHBanNuZom,
creumanbHbIMU cpecTBaMu M NPMCIocobneHnsiMu,
a Takke obyyeHuio ero HaBblkaM

CaMOOOCNyXXNBaHNS C UCMONb30BAHWEM YKA3aHHbIX
CpeacTB 1 npucnocobneHun

Mpy  npemocTaBneHMM  yCryrn  mony4yarento
coumasnbHbIX  YCNyr  pasbsCHAOTCA  Crnocobbl
CMOSb30BaHNS TEXHUYECKMX cpeacTs

peabunutaumMn 1 noaaepaHus WX B UCMpPaBHOM
COCTOSIHMM, @ TaKke Crnocobbl NPUMEHEHUSI CPEACTB
yxoga.

B xoge  oOyuyeHuss  COTPyOHMK  OOBbSICHAET
nonyyaTeno coumanbsHbIX YCNyr npaBuna TEXHWKM
6e30nacHOCTM NpU  UCMOSb30BaHUN  TEXHUYECKUX

cpeacts  peabunutaumm, npuv HEOBXOAMMOCTM
nucrnonb3yetr  HarnsigHble  nocobust  (Tabnuubl,
PUICYHKN, KapTbl, CXEMbl), KOHTponupyet

NPaBWUIbHOCTb MCMONMHEHUS 3adaHuiA nonyyarternem
couuanbHbIX yenyr

Ycnyra npegnonaraeT NpoBeAEHWE  KoMMnnekca
MepONpUSATUA, HanpaBneHHbIX Ha npuobpeTeHue
(BOCCTaHOBNEHME) y nomnyyaTtenen coumanbHbIX
ycnyr HaBbIKOB CaMOoCTOATENbHON
XKU3HEeOeAaTeNnbHOCTM B ObITY U OBLUECTBEHHbIX
MecTax, BKovas:

- nomowb (obyyeHne) B  OCYyLLECTBIEHUU
TUrMeHNYEeCKNX NpoLeayp;
nomowb  (0bGyyeHne) B CMeHe  HaTenbHoro/

nocTenbHoro 6enbs;
- nomoupb (006yyeHne) B oaeBaHnW/pa3neBaHny;

- nomoLp (0BydeHne) B OCYLLECTBNEHUN MOKYMNOK B
marasuHax, anrtekax;

0fHO 3aHaTME - 1
ycnyra (oo 12 pas B
roa)

OfVWH KOMMNIeKc
MeponpuUsATA B A€HD -
1 ycnyra (npw
nepuoanYecKoM
COMpPOBOXAEHUM -
exeaHEeBHO, Npu
COMpPOBOXAEHWM MO
3anpocy - fo 3 pa3s B
Hegento)
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- nomoLpb (06y4eHne) B NPUroTOBNEHUM MULLK;

- 0by4yeHne HaBblkaM CEPBUMPOBKM CTOna, npuema
rocteu;

- nomowb (0by4eHne) B ybopke M coaepaHun B
Haanexawem MOpsiAKe JKWMOro MOMELLeHus, a
Takke MpWMOOMOBOW  Tepputopum (B cryyae
MPOXMBAHUS B YCIOBUSIX CEMbCKON MECTHOCTN);

- nomouwp (0ByveHMe) B yxode 3a opexaon u
00yBbl0, PEMOHTE ofeXabl, CTUPKe Benbs;

- nomouwp (obyyeHne) B MONb3OBaHUM ObITOBLIMU
npnbopamuy;

MOMOLLb (obyueHue) B pacnopsieHuu
nmMerowmMncs UHaHCOBLIMK CPeacTBaMu, B TOM
yucne npu  B3aUMOAEWCTBMM C  KPeaWUTHbIMU
opraHusaumsamu, MOMOLLIb (oBy4eHue) B
nonb3oBaHnM 6aHKOBCKMMU KapTaMu, B TOM Yuche B
NMYHOM KabuHeTe;

- nomowp (oOyyeHue) B onnate KUMULLHO-
KOMMYHarbHbIX YCNyr;

- 0byyeHve noBedeHNo B 06LLECTBEHHBIX MeCcTax U
WHbIM HaBblkaM, HeoOXoAMMbIM B MNOBCEOHEBHOMN
CaMOCTOATENbHOM XU3HU

O6Lwas NpogoMKNTENBHOCTL CoLMarnbHbIX YCNyT, MpeaocTaBnsembix Mo 3anpocy (1 TMn CONpoBOXAEHWsT), COCTaBMsieT OT 4
Jo 12 yacoB B Hepgento.

O6was npogoMKNTENBHOCTL CoUManbHbIX YCMYr, MNpefocTaBnsieMbIX MpU MepUoaMYECKOM COMPOBOXAEHUM (2 Tun
COMpOBOXAeHWs1), cocTaBnsieT oT 12 Ao 28 yacos B Hegento.

HAMMEHOBAHUA, ONUCAHUE U OBBEMbI NMPEAOCTABJIEHUA COLIMATBbHBLIX YCIYT NONYYATENAM
COUMATNBbHbIX YCNYTI B CTAULMOHAPHOU ®OPME COLIMAJIBHOIO OBCNYXXNBAHUA

N n/ HaumeHoBaHWe couuanbHON ycnyru OnwncaHne coumansHom ycnyru EavHuua coumanbHon
n ycnyru, oobem n
NepUoaNYHOCTb
npeaocTaBneHust

coumanbHow ycnyru
1. CoumanbHO-6bITOBbLIE YCNyTK

1.1. ObecneyeHune nnoLlagbo Xunblx Ycnyra npegycmartpusaet npegocTtasneHne akT npefocTaBneHns
nomMeLLeHuin B COOTBETCTBUM crnony4yatento coumanbHblX YCAyr NAowaan XWiblX KWMOW nnowaau ans
yTBEPXAEHHLIMY HOpMaTMBaMu nomMeLLeHnn, COOTBETCTBYIOLLEN HopMam, nony4yaTens coumanbHbIX

yCcTaHoBMeHHbIM  [MpaBuTensctBoM  Pecny6nuku ycnyr B cyTku - 1 ycnyra
Kapenusi. (exxegHeBHO)
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CocrtosiHne XKUnbIX noMeLLeHnin OOJKHO
COOTBETCTBOBATb CaHUTAPHO-3NNAEMNONOTINYECKNM
npasunam n HopMaTtneam u obecneynBatb y}J,O6CTBO
NPOXMBaHUA NosyyvaTenen coumarnbHbIX YCIyr.

PasmelleHne nonyyatenei couuanbHbIX  YCRyr
OCYyLLEeCTBNAETCA C y4yeTOM nona, BO3pacTa,
COCTOSIHUSA 300P0BbS, (PU3NYECKOW, NCUXUYECKOWN U
NCMXONOrM4yeckon COBMECTUMOCTM.

Monyyatenn coumnanbHbIX YCMyr, COCTOsALME B
Opake, pasmeLlaloTcsl B OTAENbHOW KOMHAaTe Ha OBa
KOMKO-MecTa nnowaabto He meHee 12 KB. M

1.2. ObecneyeHne NUTaHMEM B COOTBETCTBUN cycnyra npegycmarpueaeTt npenocrtaBneHne opraHn3auna ogHoro

yTBEPXKAEHHBbIMXU HOpMaTUBaMu

1.3. ObecneyeHne MSArKUM UHBEHTapPeEM

nony4yarento counarnbHbIX YCnyr ropa4ero nutaHna B npuema nuin
COOTBETCTBUN C HOPMaMU NUTAHUA, YTBEPXKOEHHbIMU nony4vartena counarbHb

IX

MpasuTtensctBom Pecnybnvkn Kapenus. yenyr - 1 yenyra (4 pasa

B CYTKM, AN rpakaaH,

Fopﬂqee nUTaHne AOMKHO ObiTb NPpUroToBneHo Ku3 CTpagarwmnx caxapHbiM

[06poKayeCTBEHHBIX NpoayKTOB, nverowmx auabetom, - 5 pa3s B
ceptudmkatel UM (MNKM) nacrnopTa  KayecTsa, CyTKW)
yOOBNETBOPATL  MOTpebHOCTM  nonydatenen no

KanopumMHOCTM W MPEenoCTaBnATbCA C YY4ETOM UX

COCTOSIHWS 34,0POBbS.

OpFaHM3aU,MF| nUTaHWs nonyvaTenen coumanbHbIX
ycnyr [AOJfKHa COOTBETCTBOBATbL YCTAHOBJIEHHbBIM
CaHUTapHO-TUTMEHNYECKNM TpeGOBaHMﬂM

BYcnyra npegycmarpusaet obecneyeHne  dakTt obecneyeHus

COOTBETCTBUN C yTBEepPXOAEeHHbIMN I'IOJ'Iy‘-IGTGJ'IGVI counanbHbIX ycnyr, MNOCTOAHHO  OQHOrO nony4varens

HOpMaTnBamMmm

NPOXUBaKLWMX B CTaUMOHapHbIX OpraHM3auusix  coumarnbHbIX yCryr

coumanbHoro obecnyxuBaHns, MArkKUM MHBEHTApPEM B KOMMNIEKTOM MSITKOro
COOTBETCTBMW C HOpPMaTMBaMW, YTBEPXAEHHLIMU WHBEHTapsi B CYTKM - 1
MpaeutensctBom Pecny6nukn Kapenus. ycnyra - (eXeQHEBHO)

Opexpa, obyBb, HaTenbHoe Oenbe AOMKHbI ObITh
yOooOHbIMM B HOCKE, COOTBETCTBOBATb POCTY U
pa3MepaM nosfyyatens coumanbHbIX YChyr, o
BO3MOXHOCTM €ro 3anpocam no acoHy u
pacugeTke.

Msarkun  MHBEeHTapb [omkeH O6biTb yAoBHbIM B
nonb3oBaHUK, NOA06PaHHBIM C Y4ETOM PU3NYECKOTo
COCTOSIHWUA norny4vaTenen coumanbHbIX YCyr.

MonyyaTtenu coumanbHbIX YCRyr B CTaLMOHaPHbIX
OTAENEHUAX LEHTPOB  (KOMMMEKCHbIX  LEHTPOB)
coumanbHoro  obcnyxvBaHua — obecnedmBaroTcs
MSrKAM  MHBEHTapeM, B  COOTBETCTBUM  C
HopMaTMBaMn OOecneyYeHUss MSTKMM WHBEHTapeM
npyv  nonycrauuMoHapHo# copMe  couuanbHOro
obcnyxuneaHus

1.4. CTMpKa W PEMOHT MSAMKOro WHBEHTaps, Ycryra npegycMatpuBaeT CTUPKY, CYLUKY, TMaxeHue CTUpKa N PEMOHT
BblIAHHOMO B OpraHM3auuy coumarnbHOro 6enbs, oaexapl, AE3MHPEKLINIO ofexXdbl, MSATKOro MHBEHTaps

nocTenbHoro 6ernbs, NOCTeNbHbLIX NPUHAANEXHOCTEHR (BKIHOYASs CYLUKY,
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1.5.

1.6.

1.7.

1.8.

obcnyxumBaHus (maTpau, ogesno, nogylwika, MOKpbIBano), B TOM
yucne nocne BbIObITUS MonyyaTens coumanbHbIX
ycnyr M3 opraHu3auuMu nocTaBLiMKa CcouManbHbIX
ycnyr, a Takke PEeMOHT ogexabl W  MSATKoro
WHBEHTapS!, BblAAHHOIO B OpraHn3aLum coumanbHoro
obcnyxunBaHus.

CmeHa nocTenbHoro 6enbs Npou3BoauTCs No Mepe
3arpsisHeHUs], HO He pexe 1 pasa B 7 AHEN.

Ycnyra npefocTaBnseTcs ¢ y4eTOM HOPM npedenbHo
OONYCTUMbIX Harpysox, YCTaHOBIEHHbIX
MpaButenscTBoM Poccuickon degepaumm

rnaxeHue,
Oe3nHgekumio),
BblaHHOIrO OAHOMY
ronyvarento
coumarnbHbIX ycnyr - 1

ycnyra (no notpebHocTw,

HO He Yalle 2 pa3 B
O€EHb)

npe,EI,OCTaBJ'IEHVIe B Nonb3oBaHue mebenu ycnyra npegycmarpusaet npenocraeneHne B (.baKT npenocrtaBieHna B

nonb3oBaHWe  nonyyaTtenio  couuarnbHbIX — YCnyr
yOo6Houm, COBPEMEHHON, COOTBETCTBYHIOLLEN
CaHUTapHO-TUrMeHn4eckum TpeboBaHuaM Mebenu
(wkadpoB ANa xpaHeHus AoMalLHen ogexabl, 6enbs,
obyBu, KpoBaTu, NPUKpPOBaTHOW TymOBOYKM, CTONa,
cTyna).

Mebenb  gomkHa  nogbwupatbCa C  y4eToM
(hM3nYECKOro COCTOSIHUA MnoslyyaTenei coumanbHbIX
ycnyr

YBopka Xunblx NoMeLLeHUI Ycnyra npegycmartpusaet CcaHuTapHo-
TMrMeHNYecKyto 0bpaboTKy XUNbIX MOMELLEHUI, B

nonb3oBaHue mebenu
OfHOMY nonyyartento
coumanbHbIX ycnyr - 1
ycnyra (exefHeBHO)

ybopka xunoro
NOMeLLEHNSI OAHOTO

TOM 4ucne npoBeTpuBaHME TMOMeELLUEHNA, BbIHOC Nony4vartena counanbHbIX

Mycopa, OYMUCTKY OT TNblM  MSMKMX MOKPbLITUIA
MbIIECOCOM, BnaxHylo ybopKy momna, CTeH, ABepew,
MbITb€ MOAOKOHHMKOB, paM, Mebenu, ObITOBbIX
npubopoB,  OTOMUTENbHbIX  GaTapen,  YUCTKY,
OE3MHMEKLIMI0 PAaKOBWHBI, YHUTa3a, BaHHbI.

Ycnyra npefocTaBnseTcsa ¢ y4eToM HOpM npedensbHo
OONYyCTUMbIX Harpysox, YCTaHOBMEHHbIX
MpasutensctBoM Poccuiickon ®egepaunm

OGecrneyeHne  3a  cyeT  cpencTBYcnyra npepycmatpusaeT npuoGpeTeHne
nonyyaTens coumasnbHbIX YCNyr KHUramu, nonyyatenio coumanbHbiX YCryr no ero npockbe u
XypHanamu, raseTamu, HacTONbHbIMM 3a CYET ero JIYHbLIX CPEACTB KHUF, KYpHasoB, raser,
urpamm HaCTOMbHbIX UTp.

YCnyra npegocrtaBnAeTca ¢ y4eTomM HOpM npenenbHo

O0NYCTUMbIX Harpysox, YCTaHOBMEHHbIX
MpaButenscTBom Poccuickon degepaumm

MpenoctaBneHne rurmeHuMYeckux ycnyrB pamkax okasaHusi ycrnyr npegycMaTpuBaeTcs

nony4artensm coumanbHbIX YCInyr,oUeHKa CTeneHn noTpeGHOCTM B MOCTOPOHHEN
MOMHOCTbIO YTPaTUBLUMM CMNOCOBHOCTbL KMOMOLUM  MOnyyaTensi  coumanbHbIX — YCnyr U
camMoobCnyKmMBaHUo COCTaBMEHNe Ha OCHOBe AAHHOW OLeHKM rpadmka

OKa3aHuA TMrmeHN4eCkmnx ycnyr ¢ y4eToM peXKMMHbIX
MOMEHTOB U nHamemayasnbHbIX noKasaHumn.

Mpn npegocTaBneHun ycnyr npegycMaTpuBaeTcs
ofeBaHve (pas3geBaHue) monydvaTtens coumanbHbIX

yenyr - 1 ycnyra (go 2
pa3 B ieHb)

npuobpeTteHune
KOMnekTa
nonurpaduyeckon
NPoOYKLUMK, HACTOMNbHbBIX
urp - 1 ycnyra (8o 4 pas
B MecsL)

Kaxkgas npoueaypa
VHOVBMAYanbHOro
obcnyxusatroLero u
TMIMEHNYECKOro
xapakTtepa - 1 ycnyra
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yCryr, nepeMeLLeHne ero B NocTenm
CMeHa HaTenbHoro benbs;
CMeHa NnocTenbHoro 6enbs;

nepemMelleHne nony4yartena couuanbHbIX Yycnyr B
nocrenun B Lenax I'IpO(*)MJ'IaKTVIKVI npone»(HeVl;

yMbIBaHWe, NPUYeCkIBaHuE;
OpuTbe Gopoapl, yCOB (MyXUMHaM);
MbITbE TOf0BbI;

CTpWKKA HOITEl Ha pykax 1 Horax;

npoBefeHNe YacTUYHOrO Tyaneta Tena (o6TupaHwue,
0OMbIBaHME, TMIMEHNYECKME BaHHbI);

NpoBeAEeHNE MOSHOMO TyarneTa: MbITbe Jexadero
nonydyartens couuanbHbIX YCNyr, MNOMHOCTbI He
ob6cnyxuBatoLlero cebs, B 6aHe (BaHHe, ayLwe);

MOMOLWb B  MOMb30BaHWW  CYOHOM, BbLIHOC U
0b6paboTka cygHa aHTUCEeNTUYECKMMU NpenapaTamu,
cMeHa abcopbupytoLlero 6enbs (namnepca)

00 2 pa3 B AeHb
00 2 pa3 B AeHb

[0 2 pa3 B AeHb

00 2 pa3 B AeHb
1 pa3 B Hegento
1 pa3 B Hegento
1 pa3 B Hepgento

00 4 pa3 B AeHb

1 pa3 B Hegento

00 4 pas B CyTku

1.9. I'Ipe,qOCTaBneHme TMTMeHNn4YeCKmnx YCJ'IyFB paMKax OKasaHua ycnyru npenycMatpmBaeTCa KaXgad npouenypa

nony4vyarenam coumanbHbIX ycnyr, OueHKa CTeneHu I'IOTpeGHOCTVI B I'IOCTOpOHHeI7I nHomesuayarnbHoOro
YaCTUYHO yTpaTUBLUUM CcnocobHoCTb KMnomMoLln nony4varensa coumanbHbIX ycnyr n chnymMBarou.Lerom
CaMOO6Cﬂy>KVIBaHVIIO COCTaBfieHMe Ha OCHOBE LaHHOW OLEHKM rpad)vn(a rT’MrmeHn4eckoro

OKa3aHuA TMrmeHn4eCkmnx ycnyr ¢ y4eTomM peXMMHbIX
MOMEHTOB U nHamsuayasnbHbIX noKasaHumn.

xapaktepa - 1 ycnyra

Mpu npepoctaBneHuM ycnyr npegycMaTpuBaeTcs
noMoLlb B OAeBaHUM (pasgeBaHuu) nonyvartens
coumarnbHbIX ycryr

noMoLlb B ofeBaHuu (pasgeBaHun) (He B LEensax
oKasaHusl TUrMeHUYeckux ycnyr (Hanpumep, aOns
nporysku);

00 2 pa3 B eHb
CMeHa nocTenbHoro 6enbst (Npu HeobxoamMmocTH); 1 pa3 B AeHb
OKasaHue NoOMOLLM B CMeHe HaTenbHoro benbs; [0 2 pa3 B AeHb
oKa3aHue NOMOLLM NPU YMbIBaHWUM, NPUYECHIBAHWUN, [0 2 pa3 B ieHb
6puTbe Gopoapl, yCOB (MyXUMHaM); 1 pas B Hegento
NMOMOLLIb B MbITb€ FOf0Bbl; 1 pa3 B Hegento

CTPWXKKA HOTTEMN Ha pyKax W Horax; 1 pa3 B Hegenwo
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NMOMOLLb NPU NPOBEAEHNM YACTUYHOIO TyaneTa Tena [0 2 pa3 B ieHb
(npy HeoBxogumocCTK);

oKasaHue NMomoLLM nony4YaTensmMm coumanbHbIX YCnyr 1 pa3 B Hegento
B MbITb€ B BaHHOW, AyLle, 6aHe;

NOMOLLb B NOJIb30BaHNN TyarieToM no 4 pa3 B CyTKn

1.10.OTnpaBka 3a c4yeT CpedcTB nonyyaTtens Ycnyra npedycMaTpuBaeT HanucaHwe nUceM Mo oAHa oTnpaBka NnoYToBOK

coumanbHbIX yenyr NOYTOBOM AMKTOBKY, NPOYTEHUE MUCEM, Tenerpamm BCRyX, KOppPecnoHAeHumM - 1
KoppecnoHaeHLum OTNPaBKy U Mony4YeHne NoYTOBOM KoppecnoHaeHuun  ycnyra (4o 2 pas B
3a cYeT CPefCTB nonyyaTternei coumanbHbIX YCIyr. mecsL)

Ycnyra npefocTaBnseTcs ¢ y4eTOM HOPM npedenbHo
OONYCTUMbIX Harpysox, YCTaHOBIEHHbIX
MpaButenscTBoM Poccuickon degepaumm

1.11. MomoLpb B Npueme NuLLmM (KopMreHue) Ycnyra npefocTtaBnseTcs nonyyaTtensM coumanbHbIX OOHO KOpMIieHne
YCrnyr, MOSIHOCTbI YTPATMBLUMM CMOCOBGHOCTb K Momy4vaTens coumarnbHbIX
camoobCcnyXuBaHunto " camocTtosATensHOMY ycnyr - 1 ycnyra (4-5 pas
nepeaswmxeHuto. Ycnyra npegocTaBnsieTcs BO BpeMsS B CyTKU B 3aBUCMMOCTM
OpraHM30BaHHOrO nuTaHug. Bknioyaer ycaxuBaHWe OT COCTOSIHWUSA 300POBbS)
nonyyatens  couuanbHbiXx ycnyr B yAobHoe
NonoXeHne, MblTbe €My pyK, NOArOTOBKY MecTa Ans
npvemMa nuwu, KOpMIeHue, BbITUpaHWe nuua,
ybopKy MecTa npuema nuLuu.

1.12.MepeBo3ka B npegenax Pecny6nukun OcyliecTBneHne nepeBo3kn B Npeaenax ofHa nepeBo3ka
Kapenusi B opraHusauuy ansi neveHus,
ocBUaeTeNbCTBOBaHUSA/
nepeocBUaEeTENbCTBOBAHMS B

rOCydapCTBEHHbIX YYPEXAEHUSIX MeauKo-
coumanbHOM 3KCMepTUsbl, opraHusauuu,
3aHMMaroLmecs N3roToBINEeHneM
NPOTE3HO-OPTONEANYECKUX U3OENNA, €Crnn
MO COCTOSIHVIO 3[O0pPOBbsi MOMyyaTensm
coumanbHbIX  YCRyr  MNPOTMBOMOKA3aHO
nonb3oBaHue 00LLECTBEHHbIM
TpaHCNOpPTOM

Pecny6nvku Kapenus B opraHusauum Ans neveHus, nonyyartens coumanbHbIX
0CBUAETENLCTBOBAHMA/NEPEOCBUAETENLCTBOBAHMSA ycnyr - 1 yenyra (no
B TOCYJApCTBEHHbIX  YYPEXOEHWSX  Meauko- NoTpeGHOCTU cornacHo

coumnanbHomn 9KCNepTu3hl, opraHunsauuu, npeacraBieHHbIM
3aHumMatrunecad n3rotToBneHmem NpoTE3HO- D,OKyMeHTaM)
opToneanyecknx nsgenun npu Hanun4ynmn

[IOKYMEHTOB, MOATBEPXOALMUX HEeobXoaMMOCTb
NOCELLEHNSA YKasaHHbIX opraHu3aLui.

Mpwn nepeBo3ke rpaxagax, MCNbITbIBAOLLMX
TPYAHOCTM B MNEpenBWKEHUWN, OCYLLECTBNSAETCA WX
COMNPOBOXAEHNE B MOMELLEHUSX BbllLEyKa3aHHbIX
opraHusaumm

2. CounanbHoO-MeaMUMHCKMUE YCnyrn

2.1. BbinonHeHne npoueayp, CBA3aHHbIX ¢ Ycnyra npegycMaTpuBaeT BbiNOMHEHWE CMEAyLWMX — KOMMNIeKe npoueayp,
HabrogeHWeM 3a COCTOSIHMEM 3[0POBbS MPOLEAYP B OTHOLUEHMM MonyyaTtens couuarbHbIX CBSI3aHHbIX C
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06 ygaepzx(%imm Mopsiaka npegocTaBneHns coumarnbHbIX YCNyr COBEPLUEHHONETHUM rpaxaaHaM nocTaBLuMkaMu coumanbHbix yenyr B Pecrybnuke Kapenus (¢ nameHeHusimmn Ha 15 Crpanuua 48
%lgjka%ﬂMUHcolsfaau)(umbl Pecnybnuku Kapenusi om 23 mas 2018 e. Ne 302-I1
nonyaneneVl coumanbHbIX ycnyrycnyr: Ha6ﬂf0D.eHVIeM 3a
(n3mepeHmne Temnepartypbl Tena, COCTOSIH/EM 3[0POBbS, -
apTepuarnbHOro [AaBfeHusi, KOHTPOMNb 3aM3MepeHne TemnepaTyphl; 1 ycnyra (1 pa3 B geHb)

NPMeMOM TeKapCTBEHHbLIX NpenapatoB W
ap.) U3MepeHve apTepuarnbHoro AaBneHus;

KOHTPOJSIb 32 NPUEMOM NTEKAPCTBEHHBIX MpenapaTos;
BbI30OB Bpaya;
3aKanblBaHue Kanerb;

obpaboTka nponexHen n apyrue. Npegocrasnsercs
no Mepe HeobxogMMOCTW NPU BO3HWUKHOBEHWUM Y
nonyyatenss  couManbHOW  YCRyrM  BpPEMEHHbIX
npobnem CcO  300pOBbEM, He  TpebyLimx
rocnMTanu3auuMy B MEOULIMHCKYI0 OpraHusauuio, a
TaKke npwu HeobXxoauMocTu nony4eHuns
JOMOMHUTENBHON  MHOpMaUUKM O COCTOSIHUM
3[0pOBbsi MOMy4vaTens couuanbHOW YCnyru U B
COOTBETCTBUM C HAa3Ha4YeHneM Bpaya/denbaliepa.

Mpy OTCYTCTBUM MEOMUMHCKOrO paboTHMKa B
opraHusaLmM couuanbHOro 0BCnyXMBaHUA ycnyra
orpaHuMyMBaeTca [OENUCTBUAMM, He TpebyoLymm
HanUuus  MeauMuMHCKoro obpasoBaHvs Yy  nuvua,
NPenoCTaBSAOLLEro yenyry

2.2. OkasaHMe COAENCTBMA B NpoBedeHWV Ycryra npeaycmaTpuBaeT MNpoBedeHVe YTPEHHel Kaxaoe MeponpuaTie B

0300POBUTESIbHLIX MEPONPUATUI TMMHacCTUKW, OpraHu3auuio MPUHSTAS BO3AYLWHbIX  MOPSAKE OKasaHWs
BaHH, 3aKanuBaloWmMx npouedyp, NPOryrmok Ha  YCnyrv nonyyartesnto
CBEXEM BO3YyXe. Bpewms npoBefeHus  couumanbHbIX yenyr - 1

03[0POBMUTESBHbIX MeponpuATUi " ux ycnyra (0o 2 pa3 B A€Hb)

HeobxoaumocTb onpenenarTcd ¢ y4eTOM COCTOAHUA

300pOBbS  Monyyatens  couuanbHbIX  YCnyr U
pekoMeHaaLmmu Bpaya

2.3. Cucrtematnyeckoe HabnogeHue 3aYCnyra npegycMmartpmeaeTr nposegeHne OCMOTpoB OOHO HabnogeHve 3a

nony4aTtensMu coumanbHblX YCryr B Lensx MeauLMHCKON CecTpon. OOHWM nony4vatenem
BbISIBMEHNSA OTKINOHEHUN B COCTOSHUU WX coumanbHbIX yenyr - 1
3[,0pOBbA HabniopgeHne ocyllecTBnsieTca B xoge nuyHoW ycnyra (1 pas B AeHb)

6eceabl ¢ nony4varenem counanbHbIX YCIyr, a Takke
n3yvyeHud MeaMLIMHCKOWN AOKyMeHTauun.

I'Ipvl OTCyTCTBMN  MedULIMHCKOro pa60TH|/||<a B
opraHmsaunn coumanbHOro OGCﬂy)KMBaHVIﬂ ycnyra
npegycMmaTtpmeaeTr OTcnexmBaHune N3MEHEHUA B
COCTOAHMM nony4yatena counanbHbIX Yycnyr no
BHEWHeMY BuOy W CaMO4yBCTBUIO, a TaKxke
KOHTPOIb 3a cobnogeHnemM HasHadYeHU Bpaya

2.4. MNpoBegeHne MeponpuaTun, Ycnyra npegycmaTpusaet NPOCBETUTENBLCKYID  NPOBEAEHNE OQHOMO

HanpaBneHHbIX Ha dopmupoBaHme paboTy € nonyyaTensMuM coumanbHbIX YCnyr no meponpusaTtus - 1 ycnyra
300pOBOro obpasa K13Hu (hOpMMPOBaHMIO HABLIKOB 340pOBOro obpasa xusHu (4o 4 pa3 B mecsiy) -
n npodwunaktuku 3aboneBaHun, B TOM 4uCNe C
npuBNeYeHNem cneumnanncToB MeOULIMHCKNX
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opraHu3aumi.

Meponpuatus MoryT npoBoguTecs B hopme
CeMVMHapoB, TPEHWHIOB, MeKUuu, TemaTUyYecKmx
3aHATUNA, KOHKYPCOB, CMOPTMBHO-030POBUTENbHbLIX
MeponpuUATANA,  AeMOHCTpauuy  AOKYMEHTalbHbIX
(PUNBMOB COOTBETCTBYIOLLIEN TEMATUKK

2.5. NpoBegeHve 3aHATMW NO adanTMBHOW Ycnyra npegycMmarpvsaet opraHusaumio W nposedeHne O4HOro
hr3nYecKon KyneType nposeaeHne MepOonpUATUIA CNOPTUBHO- 3aHATMSA NO aganTUBHOM

03[0POBUTENBLHOTO XapakTepa, HamnpaeneHHbIX Ha u3nyeckom KynsType -
dopMupoBaHme KOMMNEHCaTOPHbIX HaBblkoB; 1 ycnyra (0o 2 pa3s B
npeogoneHne  U3NYECKMX U MCUXONOMMYECKUX HeJento)
npobnem, npensTCTBYIOLMX MOMHOLEHHON >XU3HM.
OcylecTtBnsieTcs npu  OTCYTCTBUM  MeOULIMHCKUX
NpoOTMBOMOKAa3aHWM y nofyyartens  counanbHbIX
yCcnyr.

Yenyra npenocrasnaeTcs cneunanncTom
COOTBETCTBYIOLLEN KBaNUdmKaLmm

2.6. KOHch'IbTVIpOBaHMe no counanbHo- YCnyra npegycMmaTtpmBaeTr uvHAuMBMAyanbHoe W OAHa KOHCynbrauuda no

MEOULIMHCKUM BOMpocam (NoaaepkaHusi Urpynnosoe KOHCYnbTUpOBaHne nonyyarenewn coumanbHo-
COXpaHeHVs1  300pOBbsl  MonyyaTtenemn coumanbHbiX YCAyr MO BOMpocam npodUnakTUkM MeguLMHCKUM Bonpocam
coumanbHbIX ycnyr, npoBeaeHns 3abonesaHnin,  NPoOBeAEHUss  0300pOoBUTENbHBIX - 1 ycnyra (1 pa3 B
03[10POBUTENbHbIX MEPONPUATMI) MEeponpuSaTUA,  OKasaHue  KBanuuuMpoBaHHON mecsL,)

MoMoOWM B  PELIeHUN  coumanbHO-MeOULMHCKMX
npobnem (gesvaumm B NoBeaeHWM, n3baBneHus ot
BpeAHbIX NPUBbIYEK 1 ap.).

B coctaB ycnyrv Takke BXOAUT KOHCyMbTaTuBHas
NoMOLLb no BONpocam npoxXoXaeHus
aucnaHcepmsaumm u (Mnv) NpoBEAEHUS MEeAUKO-
coumanbHOW 3KCNepTu3bl AN YCTAHOBMEHWS WNv
W3MEHEHWS TpynMbl UHBaNMUAHOCTM

2.7. MNpuobpeTeHne B  COOTBETCTBUM  CYcryra NpenocTaBnsaeTcs nonyyarensm couparnsHbIX OOHO npuobpeTeHune 1
HasHadeHueM Bpada (dbenbaiiepa) Mo YCryr, UCMbITbIBAIOWMM TPYAHOCTU B NEpenBuKeHmnm, [ocTaBka
NbroTHBIM  peuenTam M (MNM) 3a CYeTU BKIKOYAET MOMyYEHWEe OT rpaxdaHuHa AEHEXHbIX neKapcTBEeHHbIX
cpeacTe  monyyaTtenss M [oCTaBKa CPeACTB Ha MOKYMKy NekapCTBEHHbIX MpenapaToB No npenapatos - 1 ycnyra
neKkapcTBeHHbIX NpenapaTos BbINWCaHHLIM peuenTam NMbo NbroTHOro pelenTta, (Ao 2 pa3 B MecAl)

npuobpeTeHne NeKapcTBeHHbIX MpenapaTtoB B
anTeyHbIX OpraHusauusax 1 4OCTaBKy MX NomnyyaTento
coupanbHbIX ycnyr

3. CoumanbHO-NcMXonornyeckme ycnyru

3.1. MNcuxonornyeckas NoMoLLb M Nogaepxka, Ycnyra npegnonaraet oKasaHwue
BKIOYas ONarHoCTuKy N KBaNUMULMPOBAHHON  MCUXONOrMYECKON MNOMOLLMK,
KOHCYNbTUpOBaHne npegocTaBngeTcs MCKUXONOrom (negarorom-

I'ICVIXOJ'IOFOM) N BKMoYaeT B cebsi:

uccrnenoBaHue COBOKYMHOCTH 0coGeHHOCTEN OAHO AMarHoCTUYeckoe
NUYHOCTM  MonyyaTenss  coumanbHblX  YCRyr,  uUccredosaHue - 1
oripedeneHne  YcrnoBuii  KOMMeHcaumu — unu  ycnyra (1 pas B rog)

BOCCTaHOBINEHNS HapyLLUeHHbIX cdep
XKU3HEAEATeNbHOCTH, pa3paboTtky nepeyHs
MepOonpUATUI coumManbHO-NCMXONOrNYeCKon
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nomMoLlu;

oKasaHue KBanuuumpoBaHHOM MOMOLLY B peLleHnn
BHYTPUITUYHOCTHbIX npobnem, npobrnem
MEXIMYHOCTHOTO B3aMMOJencTBus,
npefynpexaeHue, K, npeojorneHne coumanbHo-
NCMXONMOrM4yeckux npobnem, B TOM 4ucre nyTem
MoBUnM3aLumnm BHyTPEHHUX PECYPCOB;

npoBefeHne Kypca MeponpuaTuiA, HanpaeneHHbIX Ha
BOCCTaHOBIIEHUE " pasBuTne OCHOBHbIX
KOFHUTUBHbIX 7 NCUXUYECKUX hyHKUMA,
npeodorneHne unuM ocnabrneHue OTKMOHEHWA B
3MOLMOHANIbHOM  COCTOSIHUM W MOBEAEHUM Ans
obecrneyeHnst  COOTBETCTBUS  3TUX  OTKIIOHEHWI
BO3PACTHLIM U3MEHEHUSIM

4. CoupanbHo-negarornyeckme ycnyru
4.1. ®opmupoBaHmMe No3nTUBHLIX MHTEPECOB (B Ycnyra npegycmaTpusaet OCyLLECTBMEHNE

TOM yucne B cepe gocyra)

OESTEeNbHOCTM,  HampaBneHHOW Ha  pa3suTve
WHTEpECOB  nonyyatenen  coumarnbHbiX — YCnyr
NMOCPEACTBOM OpraHm3aumy KiybHOM  (KPY»XKOBOW)
paboTbl, NpoBedeHUs 3aHATUIA MO  WMHTepecaw,
CO30aHWsl  YHMBEPCUTETOB TpeTbero BO3pacTa,
BOBMEYEHMsI MonyyaTener couuanbHbIX YCnyr B

NPOEKTHYHO 0eaTenbHOCTb, pa3paboTku "
peanusauum pa3HONpPOUbHbIX OOCYroBbIX
nporpamm (MHcbopmaLMoHHO-06pasoBaTenbHbIX,
XYL,OXECTBEHHO-NYBNMUNCTUYECKMX, CNOPTUBHO-

pasBnekaTtenbHbiX M NPoO4MX), CroCOBCTBYOLLMX
(bOPMUPOBaHMIO  300POBOM  MCUXMKK,  PasBUTMIO
TBOPYECKOI MHULMATMBLI 1 caMopearnmsaLumm

4.2. OpraHusauus jocyra (npasgHukK, Yenyra npegycmaTpusaet npoBefeHne
3KCKYpCUM W Opyre  KymnbTypHble MepONpUATUIA, HampaBreHHbIX Ha  pacluinpeHune

MeponpusATUs)

o0OLIEero M KynsTYpHOTO Kpyrosopa rpaxkaaHuHa,
pacwupeHne cdepbl ero obueHns (npoBeneHue
nuTepaTypHbIX BEYEpoOB, BEYEPOB BCTpeY U
BOCMOMMWHAHWUIA, NPa3gHOBaHMU Pas3nuUYHbIX OaT U
NpoYnX MeponpuaTUA B OpraHM3auun coumarnbHOro
0bCnyXuBaHNsA), a TakKe OPraHU3aLuio 3KCKYpPCU,
noceLleHne TeaTpoB, KOHLEPTOB, BbICTABOK U IpYrMx
KYNbTYPHbIX MEPOMNPUSITUA NPU CONPOBOXAEHUU (N0
HeobXxoauMOCTM) nonyyaTtenen coumanbHbIX YCryr
Ha JaHHble MEpPONpPUSATUS.

Ycnyra Bknwuvaer B ceba  copeicTBue B
obecneyeHnn nomyvatensi  coumanbHbIX  ycnyr
nepvoanyeckom, y4ebHo-MeToan4ECcKon, CnpaBoYHO-
MH(OPMALMOHHOW N XyAOXECTBEHHON NUTEepaTypon,
B TOM YKCe ayauoKHUraMmn U KHUramm ¢ penbedHo-
ToyYeuHbIM WpudTom bBpanns, npegocTaBneHune
BO3MOXHOCTU  MONb30BaTbCA  KOMMbOTEPHBIMU
pabounmu mectamm, ceTbto NHTEpHET

5. CoumanbHO-TpyLoBbIE YCIYTy

ofHa KoHcynetauus - 1
ycnyra (no pesynsratam
ONarHOCTUKN)

0fHO MeponpusaTtue - 1
ycnyra (no pesynsratam
ANarHocTuku)

OHO 3aHsATVE

(meponpusTue) - 1

ycnyra (go 12 pas B
MecsL)

0OHO MeponpusaTue - 1
ycnyra (0o 4 pa3s B
mecsL,)
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5.1. MNMpoBeaeHune MeponpuUsaTAi noYcnyra npegycMatpvBaeT OpraHusaLmio NOCUMbHOW OAHO MeponpusaTue - 1
UCMOMb30BaHWI0 TPYAOBbLIX BO3MOXHOCTEN TPYAOBOW AeATENbHOCTW Monyvatenen coumanbHbix —ycnyra (0o 12 pas B -
" oby4yeHuio OOCTYNHbIMYCNYr B COOTBETCTBUM C WX WHTepecamu U mecsL)
npodeccuoHasnbHbIM HaBblkam BO3MOXXHOCTSAMM, obyyeHuve [OCTYMHbLIM

npodeccmoHanbHbIM HaBblkaM (YMeHWUI0 BrnageTb
WHCTPYMEHTaMW 1 BbINONHATL  NpocTenme
onepaumu, OPMUPOBAHUIO BbIYUCIUTENBHBIX U
U3MEPUTENbHBLIX HaBbIKOB, YMEHMIO MONb30BaThCA
KOMMNbIOTEPOM W 3MEKTPOHHBIMU MHPOPMALIMOHHBIMU
pecypcamu)

5.2. OpraHusauuss noMowM B  nNonydeHuu Ycnyra npegycmaTpyvBaeT OpraHvM3auumio NMoMOLLM B OCYLLECTBREHME OOQHOro
obpasoBaHus, B TOM yncne Bbibope BMaa NpodheccUoHanbHON AESATENbHOCTU B KoMnnekca
npodgeccrmoHanbsHoro 00pa3oBaHNs COOTBETCTBUM C MHTEpecaMuM U  BO3MOXHOCTSMU MeponpuUsaTAiA No
WHBanNMaamMM B COOTBETCTBMM C  MXNOnyyaTens couuanbHOW yCnyru; MHGOPMUPOBaHME OpraHmn3aLmm NoMoLLu B
cnocobHoCTAMM 06 obpasoBaTernbHbIX. opraHusaumsix; nonyyeHnn obpasosaHus

B3aMmopencTane c obpasoBaTenbHbIMU - 1 ycnyra (1 pas B roa)
opraHu3aumsamu; cogevictene B cbope OOKYMEHTOB
ans obyyeHus

6. CounanbHo-npaBoBble yCnyru

6.1. OkasaHve nomowm B odoOpMIeHNMM wnYcnyra npegycMaTpuBaeT  OKa3aHue Nomowmn odopmIiieHue u (unu)
BOCCTaHOBIEHUU OOKYMEHTOB NomnyyaTento  couuarnbHblX YCAyr B MONyYeHWM BOCCTAHOBIIEHME OOHOrO
nony4arenemn coumansHbiX ycryr JOKYMEHTOB, YAOCTOBEPAOWMX JIMYHOCTL, APYrUX AOKyMeHTa - 1 ycnyra

nepcoHarbHbIX ~ JOKYMEHTOB, B TOM  4ucne (oo 4 pas B rog)
HeobXoOUMBIX Ans MOMyyYeHWs Mep couuanbHOM
noaaepxKu, MEeHCUI,  Nocobuii,  caHaTOPHO-
KYPOPTHOrO NeYeHns, MeaMUUHCKOM U couuanbHON
peabunutauMm U NpoyMx, a TaKkKe BbIMOMHEHNE
HeobXoauMbIX  OENCTBUA  ONst  BOCCTAHOBIIEHUS
yTpaYeHHbIX (npuwegwnx B HerogHoCTb)
OOKYMEHTOB.

Ycnyra  (npu  HeobxogMmocTu  onnatbl  Npwu
ochopMneHnn OOKYMEHTOB) OKa3blBaeTCs 3a CHeT
CpefcTB nonyyarens counarnbHbIX yenyr

6.2. OkasaHne nomowM B  MOMAydeHUMYcnyra  BKMAKOYAeT  pa3bsCHEHWe  MofyyaTento OCyLUeCTBMeHWe OJHOro
lopuamMyeckux  ycnyr (B TOM  YWCre coumanbHbIX YCNyr nopsigka okasaHusi 6ecnnatHon KoMnnekca
6ecnnartHo) ropuanydeckon nomowm cornacHo depepancHomy MepOonpUATUI No

3akoHy "O 6ecnnaTtHOM HOPUAMYECKOW MOMOLIM B OKa3aHWI0 MOMOLLU B
Poccuiickon  Penepaumnn”, opraHusauumio  nytem nonyyeHum

NpUBReYeHns KBanuguUMPOBaHHbIX CNeLnanicToB puandeckux ycnyr - 1
IOPUANYECKON MOMOLLM (B TOM Ymcne 6ecnnartHo) ycnyra (8o 2 pas B roa)

6.3. OkasaHne nomowy B 3awuTe npaB wuYcnyra npegycmaTtpusaet OpraHuM3auMio  ofHa KOHCynbTauus
3aKOHHbIX WHTEpPEeCcoB nony4vatenemn KOHCYNbLTMPOBaHUS (KOHCYNbTUPOBaHUE) nonyvatens  (CocTaBfieHne 0aHOro
coumanbHbIX ycnyr coumnanbHbIX YCryr (ero 3aKOHHOrO NpeacTaBuUTeENs) AOKymeHTa) - 1 ycnyra

no BOMpocaM, 3aTparuBaroliMM MpaBa M 3aKOHHbIE (no 4 pas B rog)

MHTEepeChl Monyvartens couuanbHbIX YCNyr,. B TOM
yucne npaBo Ha couuanbHoe OBCMyXMBaHuUe,
NeHcMoHHoe obecnevyeHune, coupanbHble BbinnaThl 1
npoyne, a TakKe COAEWCTBME B COCTaBMNEHMM
[OKYMEHTOB, HeobXoauMbIX AN 3aluTbl Npae U
3aKOHHbIX MHTEPECOB MofyyaTens coumarnbHbIX
ycnyr B cyae

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/902312543#64U0IK
http://docs.cntd.ru/document/902312543#64U0IK
http://docs.cntd.ru/document/902312543#64U0IK

06 yTBepxaeHuu MNopsaaka NpefocTaBneHnst coumanbHbIX YCIyr COBEPLUEHHONETHUM rpaxaaHam nocTaBLumMkamm coumanbHblx ycnyr B Pecnybnuke Kapenus (c usmeHennsamm Ha 15 Crpanuua 52
okTs6psi 2024 roga)
lMpuka3 Murcousawumsl Pecny6nuku Kapenus om 23 masi 2018 2. Ne 302-1

7.Ycnyru B Lensx noBblLLEHUSs KOMMYHUKaTMBHOMO NOTEHUMana nomnyyaTenen coumanbHbIX YCryr, UMeloLLUX orpaHnyeHms
XU3HEeAEenaTenbHOCTU
Yenyru 7.1-7.3 npegocTaBnsloTCs COrfacHo niaHy MeponpusTUiA No NOBbILLEHWUI0 KOMMYHUKaTUBHOIO NoTeHuuana,
pa3paboTaHHOMY NOCTaBLUMKOM COLMarnbHbIX YCyr, C y4ETOM UHAVBUAYaANbHOW NporpamMmmel peabunuraumm unu abunurauum

MHBanuaa
7.1. NposegeHve coumanbHo- Ycnyra npegycMarpuBaeT obecrneyeHue nNpoBeaeHns ogHoO meponpusatue - 1
peabunuTaunoHHbIX  MEponpuUATUA B MEPONPUATUIA no coupmanbHo-cpenoBon ycnyra (no notpebHocTy)
cepe coumanbHOro obcnyxmnBaHus peabunurtaumu (abunutaumu) WHBanuaa.
MeponpusaTtus no coumanbHO-cpeaoBon

peabunutauumn  (abunutauuu) HanpasneHbl Ha
UHTerpauuio nHBanuaa B obLiecTBo n
OCYLLECTBNAOTCA NMyTEM CO3[aHUSA YCNOBWIA ONS ero
o6LeHus (no TenedoHy, NHTEPHETY,
ansTepHaTUBHLIMKM cnocobamn), yvacTuss B XU3HU
oblectBa, 00yyeHWss uHBanNMAa MOMb30BaHUIO
TpaHCNopTOM, YMEHWIO NpeoaonesBaTb NPensTCTBUS
(necTHMUpbI, 6opatopbl), OCYLLEeCTBNATb
nepegswxeHwe BHe [OMa, CofeicTBMe B
obecnevyeHumn ero HeobxoaNMbIM Habopom
TEXHUYECKMX CpeacTB peabunurauum.

7.2 ObyyeHne nomMb30BaHWIO  cpeacTBamu Ycryra BKITIOYaEeT onpegeneHue ofHo 3aHaTue - 1 ycnyra
yxoda W TEXHWYECKUMW CpeAcTBaMu peabunuTauMoOHHOTO  noTeHUuuana  nonyyatens (mo 12 saHsATui B rog)
peabunurtauum coumaneHbIX ycnyr, Bblbop ¢opm UM MeToaoB

paboTbl, pa3paboTKy TEMATMKM W NMaHa 3aHATUR,
WHCTPYKUMIA MO TexHWKe 0e30nacHOCTU BO BpeEMS
3aHATUA  C  MonyyaTenieM  coumanbHbIX  YCNyr,
NnoaroToBKY TEXHWYECKMX CPeacTB peabunuraumu,
HarnagHbIX Nocobui (Tabnumu, pUCYHKOB, KapT, CXeM)
Onsi opraHn3aunn 3aHsTUIN, NpoBeaeHNe 3aHATUI

7.3. ObyyeHne HaBblkaM camoobGcnyxuBaHus, Ycnyra npearonaraetT nNpoBefeHUe KoMmmsekca  OfHO obydvaroulee
noeefdeHuss B OblITy U 0OLIECTBEHHBLIX MEPOMPUSATUIA, HaMpaBNeHHbIX Ha npuobpeTeHne mMeponpusTue - 1 ycnyra
mMecTax (BOCCTaHOBMEHME) Yy nonyyatenen coumanbHbiX (MO NOTPEBGHOCTU, HO He

YCNyr HaBbIKOB CaAMOCTOSITENbHON OeATEeNnbHOCTU B uvalle 3 pa3 B Heaenio)
ObiTYy M 0OLWeCTBEHHbIX MecTax (MPUroTOBMEHME
niwy, cobniogeHne nUYHOW  rurneHbl, ybopka
roMeLleHnsl, cTupka Oenbsi, yxoa 3a odexaon u
0o0yBblO, ODy4EHME  YMEHUID  pacrnopsiKaTbCs
UMeoLLIMMmUCH ¢hmHaHCOBbLIMM cpeacTeamu,
noeegeHne B OOLLECTBEHHBIX MecTax M T.4.) Ycnyra
NpefocTaBnsieTcss C Y4eToM Tuma U CTPYKTypbl
Jedbekta nonyuyatens coumanbHbIX YCMYr, €ro
WHOVBUAYANbHbIX NCUXOU3NYECKUX OCOBEHHOCTEN
pasBuTyHS.

HAMMEHOBAHWSA, ONUCAHUE U OBBLEMbI NMPEAOCTABJIEHMUSA COLIMATBbHBLIX YCIYT NONYYATENAM
COUMANBbHbLIX YCNYT B NONYCTALULMOHAPHOU ®OPME COLIMATIBHOIO OBCNYXUBAHUA

N  HaumeHoBaHue coumansHOn OnwncaHne coumanbHoW ycryru EanHnuya counanbHomn

n/n ycnyru ycnyru, oobem n
nepuoanyHoOCTb
npegocTaBneHns

coupansbHon ycnyru
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1. CoumanbHo-ObITOBLIE

1.1. ObecneyeHune nnowageto Yenyra npegycmatpyBaer npedocTaBfeHne nonyyarensm  npeaocTaBreHne XUon
XUIbIX nomMeLLeHun BCOUMamnbHbIX  YyCryr, npebbiBaWMM B  OpraHusauMu nnowaau ang nonyyarens
COOTBETCTBUU ccoumanbHoro obcnyxuBaHus 6Gonee 4 4acoB B CyTKW, COUMAIbHBIX YCIYT B CYTKM -

YTBEPXOEHHbIMW HOPMATUBaMU MITOLLAAMN XUMbIX MOMELLEHMWI, COOTBETCTBYIOLLEA HOpMaM, 1 ycnyra (eXenHEeBHO)
ycTaHoBneHHbIM [NpaButensctBom Pecnybnuku Kapenus.

CocCTOsIHME XUIbIX MOMELLEHUA OOIMKHO COOTBETCTBOBATb
CaHUTaPHO-3MMAEMUONIOrMYECKMM NPaBuUnam u HopmaTBam
n obecneumBatb yOooOCTBO NpoXuBaHUS (NpebbiBaHWS)
nonyyaTenen coumasnbHbIX YCNyr.

Pa3smeLlueHne nony4vatenen coumanbHbIX ycnyr
OCYLLEeCTBNSAETCA C Y4Y4eTOM nona, Bo3pacTa, COCTOSHMSA
300poBbs, HU3NYECKON, MCUXMYECKOW U MCUXONOrMYeCKon
COBMECTUMOCTU

1.2.06ecneyeHne nuTaHMem  BYcnyra npegycmaTpuBaeT  NpedoCTaBfneHue  NuTaHus opraHusauus 0fHoro
COOTBETCTBUU cronyyatensM  couuanbHbIX  YCnyr, npebbiBalOWM B npuema nuiim nonyyarens
yTBEPXKAEHHbIMW HOPMaTUBaMM OpraHv3auum coumanbHoro o6cnyxumsanHus 6onee 4 4acoB B coumanbHbIx 1 ycnyr - 1
CYyTKA, B COOTBETCTBUM C HOpMamu, YTBEPXAEHHbIMM  ycnyra (1 pas B CyTKW)
MpaeutenbcTBoM Pecnybnukm Kapenus

1.3. ObecneyeHune markuMmYcnyra npegycmartpusaerT obecrieveHve nonydvartenen  obecneyeHue ogHOro
MHBEHTApeM B COOTBETCTBMM CCOUMAnbHbIX YCryr, npebbiBalOWMX B  OpraHvM3auuu nomy4aTens coumanbHbIX
yTBEPXKAEHHLIMN HOPMAaTBaMK CouManbHOro obcnyxusBaHus Gonee 4 4acoB B CyTKW, YCIyr KOMMIIEKTOM MSIKOro

MSArKUM WHBEHTapeM B COOTBETCTBUM C HOPMatTMBaMKM,  MHBEHTAps B CYTKU - 1
yTBepxaeHHbIMK MpaButenscTBom Pecnybnukm Kapenus ycnyra (eXxefHeBHO)

1.4. CTVIpKa N PEeMOHT  MArKoro ycnyra npegocraendaeTcda nony4varenam counanbHbIX yCnyr, CTUpPKa M PeMOHT MArKoro

NHBEHTap4, BblAaHHOIO BI'IpSGbIBa}OLUMM B opraHumsauunun counanbHoro NHBeHTaps (BKJ'IPOHaFI CYLLKY,
opraHmnsauunn counanbHoro OGCJ’Iy)KMBaHVIH 6onee 4 yacos B CYTKU, U npeaycMmaTpuBaeT rnaxeHue, ,D,e3MHqDeKLI,VI}O),
OGCJ’Iy)KMBaHVIFI D,e3VIH¢)eKLI,WO, CTUPKY, CYLUKY, rMmaxeHne n peMOHT MArKoro BblAaHHOIo ogHOMYy

WHBEHTApS!, BbIAAHHOMO NofyyatensmM coumarbHbIX YCIyr B NOMyYaTento counanbHbiX
opraHu3auun coumanbHoro obCnyXuBaHusl, B TOM 4ucre yenyr, - 1 ycnyra (no
nocrne BbIOLITUA nonyyaTens coumasnbHbIX YCAyr M3 NOTPEBGHOCTU, HO He valle 1
opraHm3auuu. pasa B Hefento)

CwmeHa noctenbHoro 6enbs Ans CTMPKM NPOU3BOAMTCA MO
Mepe 3arpsi3HeHusl, HO He pexe 1 pasa B 7 gHeW.

Ycnyra npegocTtaBnsieTcas € y4eTOM HOPM  MpeaeribHO
A0NYCTUMbIX Harpysok, YCTaHOBMNEHHbIX npaBl/ITeJ'IbCTBOM
Poccuiickonn ®enepauum

1.5. Mpenocrasnexne B Ycnyra npenocTaBnseTcs nonyyarensm coumarnbHbIX YCyr,  akT npefocTasneHus B
nonb3oBaHue Mebenm npebbiBaoLwmm B opraHu3aumm coumansHoro  nosib3oBaHue mebenu Ans
ob6enyxueaHua Gonee 4 4acoB B CyTKM, U NpedycMmaTtpusaet ofHOro nonyyarens

npegocTaBrieHne B MOMb30BaHWe MOMyyaTento counanbHbiX — coumanbHbIX YCnyr - 1
ycnyr  ygo6How, COBpPEMEHHOW, COOTBETCTBYIOLLEN ycnyra (exeaHeBHo)
CaHuUTapHoO-rurmeHnyeckum TpeboBaHnam mebenun (wkada

[ANS XpaHeHus1 foMallHen ofexabl, 6enbs, obyBu, KpoBaTy,

NPUKpoBaTHOM TyMBOYKK, CTONna, CTyna u npou.).

Meb6enb pomkHa nogbupatbcs € ydeToM  (PU3MYECKOro
COCTOSIHUA Nony4aTenei counanbHbIX yCnyr
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1.6. Y6opka Xnnblx NOMeLLEHNIA Ycnyra npefocTaBnseTcs nonydarensM coumanbHbix yenyr,  yoopka nomelleHui - 1

npebbiBaoLWNM B OopraHu3saumm coumanbHoro  ycnyra (1 pa3 B AeHb)
obcnyxuneaHus bonee 4 4acoB B CyTKMW, U NpeqycMaTpuBaeT
CaHUTaPHO-TUIMEHNYECKYD 0BpaboTKy NOMELLEHWUA, B TOM
yucrne NpPOBETPMBAHME MOMELUEHMSl, BbLIHOC MycCopa,
OYUCTKY OT MbIN MSTKUX MOKPBITUA MbINECOCOM, BRAXHYHO
yBopKy nomna, CTeH, OBEPEN, MbITb€ MOLOKOHHMKOB, pam,
mebenn, ObITOBLIX nNpMOOPOB, OTONMUTENbHLIX Oartapen,
YUCTKY, AEe3MH(EKLMIO PAKOBUHBI, YHUTA3a, BaHHbI.

YCnyra npenocrtaendeTcad C Yyy4etoMm HOpPM npefernbHo
A0NYCTUMbIX Harpy3ok, YCTaHOBNEHHbIX npaBl/ITeJ'IbCTBOM
Poccuiickonn ®enepauun

2. CoupnanbHoO-MeaMUMHCKMUE YCnyrn
2.1. OkasaHune coaencTeums BYcnyra npegycmartpmBaet npoBeaeHve YTPEHHEN Kaxaoe Meponpusitue npu
NpoBeAEHNN  0300POBUTENBHBIX TMMHACTUKX, OpraHM3aumio MPUHATUS BO3AYLUHbIX BaHH, OKasaHumM ycnyru - 1 ycnyra
MEepPONPUATUIA 3aKkanuearoLLMx npoueayp, NPOrynok Ha CBEXEeM BO34yXe. (mo 2 pa3 B feHb)
Bpemsa npoBegeHMs 0300pOBUTENBHBIX MEPOMNPUATUIA U KX
HeobXoOQMMOCTb  ONPefensatTcad C  YY4EeTOM  COCTOSIHUS
300pOBbSA MofyyaTens coumnanbHbIX YCIyr U pekoMeHaaumm

Bpaya
2.2.poBeaeHue MeponpuATUiA, Yenyra npegycmaTpuBaeT  CaHUTapHO-MPOCBETUTENbCKYHO npoBeaeHne 04Horo
HanpaBreHHbIX HapaboTy no ¢opMUpPOBaHUIO HaBLIKOB 340POBOr0 0bpa3a MeponpusTusi - 1 ycnyra (4o
dopmMmmpoBaHue 300POBOr0XM3HU 1 NO Bonpocam NpodunakTuku 3aboneesaHuii, B Tom 4 pa3 B MecsiL)
obpasa xusHu yiMcne C  NpuBNEYEHWEM  CMeunanncToB  MeauLMHCKUX
opraHusaumin.

MeponpusiTus MoryT npoBOAMTLCS B (hOpME CEMUHApOB,
TPEHWHIOB, NEKUWA, TeMaTU4eCKMX 3aHSATWA, KOHKYPCOB,
CMOPTUBHO-030POBUTESbHBIX MepOonpUATHN,
LAEMOHCTpaLumu [LOKYMEHTamNbHbIX ¢unbMoB
COOTBETCTBYIOLLEN TEMATUKM

2.3.TposeneHue 3aHATUN noYcnyra npegycMatpvBaeT oOpraHusauuio u nposedeHue npoBeAeHne 0gHoro

afjanTuBHOMN PU3NYECKON MEPONPUATUA  CMOPTMBHO-0300POBUTENBHOMO  XapakTepa, 3aHATUSA Mo aganTUBHOW
Kynetype HanpaBfneHHbIX Ha  opMMpPOBaHME  KOMMEHCATOPHbIX husnyeckom kynetype - 1
HaBbIKOB; npeogoneHne hursnyeckmx npobnem, ycnyra (4o 2 pa3s B He4ento)

NPensaTCTBYIOLMX MOMHOLEHHoW *usHu. OcyulecTensieTcs
MpuM  OTCYTCTBMM  MEOULMHCKMX  MPOTUBOMOKasaHuiA Y
nony4artens coumarbHbIX YCIyr.

Ycnyra npegocTtaBnseTcs cneunanmcToM COOTBETCTBYIOLLEN
KBanudmkaumm

3. CoupnanbHO-NCUXonorM4eckue ycnyru
3.1.Tcmxonornyeckass nomowb uMYcnyra npeagnonaraeT oOKa3aHue  KBannuUMpOBaHHOM

nopaepxka, BKIHOYast NCUXONOTMYECKO MOMOLLM, NPEAOCTABMSETCS MCUXOMOrom
ANarHoCTuKy 1 (NeparoroM-ricuXonorom) 1 BKIIOYaeT B cebsi:
KOHCYmnLTMpOBaHUe

nccrnefoBaHNe COBOKYMHOCTM  OCOBEHHOCTEN NUYHOCTM  OAHO AMarHoCTUYeckoe
nonyyartens coumarnbHbIX YCINyr, OnpeaeneHne YcroBui uccnegosaHue - 1 ycnyra (1
KOMMEHCaLM1 WM BOCCTAHOBNEHWUSI HapyLUEHHbIX cdep pas B roa)
XU3HEOEeATEeNbHOCTH, pa3paboTky nepevHs MeponpusiTUii

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHuu MNopsaaka NpefocTaBneHnst coumanbHbIX YCIyr COBEPLUEHHONETHUM rpaxaaHam nocTaBLumMkamm coumanbHblx ycnyr B Pecnybnuke Kapenus (c usmeHennsamm Ha 15 Crpanuua 55
okTs6psi 2024 roga)
lMpuka3 Murcousawumsl Pecny6nuku Kapenus om 23 masi 2018 2. Ne 302-1

3.2.

4.1.

4.2.

4.3.

COLManbHO-NCUXONOrMYECKOM NOMOLLK;

oKasaHue KBanuULMPOBAHHON MOMOLWM B peLleHun
BHYTPUMUYHOCTHbIX Npobrem, npobrnem MexnMYHOCTHOro
B3aMMOOENCTBNSA,  MNpeaynpexaeHue u  npeogoreHve
COLManbHO-NCMXONOrM4yeckux npobnem, B TOM 4ucne nyTem
MOOUNM3aLUM BHYTPEHHUX PECYPCOB;

npoBedeHNe  Kypca  KOPPEKUMOHHBLIX  MepPOMnpusiTUM,
HanpaBneHHbIX HAa BOCCTAHOBMEHWE U Pa3BUTME OCHOBHbIX
KOTHUTMBHBLIX U MCUXMYECKUX (PYHKUWIA, NPeofoneHne unm
ocnabneHne OTKITIOHEHUA B 3MOLIMOHANBbHOM COCTOSIHUU W
noBedeHWn, nNpodunakTuka aaauKTUBHBIX — COCTOSIHWN
nosnyyarens counanbHbIX yCryr

CoupanbHo-ncuxonorMieckuin — Ycnyra npefycMaTpuBaeT cUCTeMaTuveckoe HabnogeHve

0ofHa KoHcyneTauus - 1
ycnyra (no pesynbratam
ONarHOCTUKK)

0fHO MeponpusaTue - 1
ycnyra (no pesynsratam
ANarHoCTuku)

ofHO HabntogeHue - 1

naTpoHax 3a  nony4yaTenem  coumaribHblX  YCNyr B LEMsX ycryra CPOYHbIA NaTpoHax -

CBOEBPEMEHHOTO BbISIBIEHUSI CUTyaUWn NCUXOMOrMYECKOro
anckomdopTa, JNINYHOCTHOTO (BHYTPUIMYHOCTHOTO),
MEXITMYHOCTHOIO KOHANUKTa U ApYrMX CUTyaLui, oKasaHue
HeobX0AMMOWN NCUXONOrM4YeCcKom NOMOLLN

4. CoumanbHo-negarornyeckme ycnyrum

1 pa3 B Heento 0bbIYHbIN

natpoHax - 1 pa3 B mecs

KOHTPOMbHbIN NaTpoHax - 1
pa3 B 3 mecsua

O6yqume nnud, ycnyra BKINKOYaeT BblIACHEHWE CTeneHu BnageHua nmuamiu, oaHo o6yqawmee 3aHATHEe -

OCYLLECTBSIOLLMNX yXof, OCYLLECTBISIOWMMU  yX04, HaBblkamu o6Lero yxogja 3a
NpakTUYEeCKUM HaBblkam OBLLEro TSXKENOOOMbHLIM — MonyyaTenieM  coumarnbHbIX — YCHy,
yxoga 3@  TsKenoborbHbIMU MonyyaTernieM CoumanbHbIX YCRyr, UMEOWMUM orpaHuyYeHus
nonyyatensamm couManbHbIX XU3HEAEATENbHOCTA, HarnsaHoe obydeHue NpaKkTU4ECKUM
yenyr, nony4atensaMu HaBblkaM OCYLLEeCTBIieHUst npoueayp obuero yxoda, B
coupanbHbIX YCRyr, MMEOLMMY BbINOSTHEHUM KOTOPbLIX BO3HWUKAIOT 3aTPyAHEHWS!; OLEHKY
orpaHn4eHust YCBOEHWSI BHOBb NpuroGpeTeHHbIX HaBbIKOB 0OLLErO yxoaa
XU3HEOEeSTEeNbHOCTH

dopmupoBaHne MO3UTUBHbLIX YCrnyra npegycMaTpuBaeT OCYLLECTBREHWE LESTEeNbHOCTM,
WHTEPECOB (B TOM 4uCle BHanpaBneHHOW Ha pasBUTUE WHTEpPEecoB mnonydatenei
chepe pgocyra) coumanbHbIX YCryr MOCPEACTBOM OpraHusauun  kiyGHoi
(Kpy>kKOBOW) paboThl, NPOBEAEHUS 3aHATUIA MO UHTEpecam,
CO3[aH1si YHBEPCUTETOB TPETLENO BO3pacTa, BOBIIEYEHMS
nonyyatene  coumanbHbiX  YCNyr B MPOEKTHYI0

0eATenbHOCTb, pa3pa6OTKI/I n peanun3aunm
pa3HOI'IpO(bI/IJ'IbeIX O0CYyroBbIX nporpamMmm
(VIHq.)OpMaLl,VIOHHO-O6pa3OBaTeJ'IbeIX, XyAOKEeCTBEHHO-
ny6J'IVILI,I/ICTI/I'~IeCKI/IX, CMopPTUBHO-pa3BiekaTeslbHbIX n

npoymnx), CrnocobeTByOWNX  (DOPMMPOBAHUIO  300POBOWA
NCUXUKW,  Pas3BUTUIO  TBOPYECKOW  WMHWLMATMBBI U
camopeanusauuu

OpraHusaums gocyraYcnyra npedycMaTpuBaeT —MpoBedeHUe  MepOonpusiTuid,

(Npa3gHMKKM, 3KCKYPCUU M ApYre HanpaBneHHbIX Ha pacluvMpeHne OOLIero M KynbTypHOro

KYJbTYPHbIE MEPOMPUSTUIS) Kpyrosopa rpaxaaHuHa, paclumMpeHune cgepbl ero obLeHus
(NnpoBedeHMe NUTepaTypHbIX BeYepoB, BEYEpPOB BCTPeY U
BOCMOMWHaHWIA, Npa3aHOBaHUA PasnMYHbIX AaT U MPoYMX
MeponpUATIIA B OpraH13aLumn couuanbHoro oGenyXuBaHus),
a TaKKe OpraHMsaLMio IKCKYPCUIA, MocelleHne TeaTpos,
KOHLIEPTOB, BbICTABOK U APYrUX KYNBTYPHbLIX MEPOMNPUSTHIA

1 ycnyra (ao 12 3aHATMIA B
roa)

O[HO 3aHsATVE
(meponipusTue) - 1 ycnyra
(no 3 pas B Hegento)

04HO MeponpusTue - 1
ycnyra (0o 4 pa3 B mecsl)
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4.4. CoumnanbHo-negarormyeckas Ycnyra npegnonaraeT  oka3aHue  KBanMuUUMpOBAHHOM

KoppeKums, BKIoYas coLmarbHo-Neaarornyeckoid  nMomoLUy, npefocTaBnsieTcs

[NarHoCTUKY 1 coumanbHbIM NeJaroroM 1 BKMoYaeT B cebsi:

KOHCYNbTUPOBaHWE
npoBedeHWe  coumanbHO-NENArormyeckon  AUarHOCTUKM 1 anarHoctnyeckoe
(ouarHocTvKa BHYTPMCEMEWHbIX OTHOLLEHWIA, couManbHbIX WCCnefoBaHue - 1 ycnyra
chakTopoB  BRMSOWLMX Ha Gnaromonyyve nonydarens (oo 2 pa3s B roa)

coumanbHbIX YCNyr 1 ero cembi, AnarHocTMKa cnocobHoCTH
K  coumanbHOMy  (bYHKUMOHMpOBaHWMo0).  Ob6paboTka
pesynbTaToB AWArHOCTMKW, YCTaHOBNEHME YOPM U CTENEHM
coumanbHomn jesagantauuu (npwn ee Hanu4uuu),
onpeneneHne Kommnnekca MeponpuATUiA Mo  coumarnbHo-
nefarornyeckomy KOHCYIBTMPOBAHMIO U KOppeKLK;

npoBedeHMe  coumasnbHo-nedarormyeckoir  koppekuun 1 3aHaTve - 1 ycnyra
(HopManusauusi BHYTPUCEMEMNHbLIX OTHOLUEHWI, pa3BuTMe  (KONIMYECTBO 3aHSATMIA

HaBbIkOB ~ CaMOKOHTPOMS,  KOPPEeKUWs  MHTEpecoB WU onpeaensTcs no
CKIMOHHOCTEN, npodunakTuka coumanbHOM  U30NAUMK, pesynbratam
paboTa c siBneHnsmMu coumanbHoW Ae3agantaumm); ANarHoCTnYecKoro

ncenenoBaHusl, Ho He bornee
4 ycnyr B MecsiL)

npoesengeHne KOHch'IbTaLl,I/II7I coumanbHOro neparora no 1KOHcyanaL|,v|9|-1ycnyra

BOnpocam BHYTPUCEMENHbIX OTHOLLEHWN N (KONMMYECTBO KOHCYNbTaLUi
hYHKLMOHMPOBaAHKS B COLIMyMeE onpegensaTcs no
pesynbsratam
ANarHoCTU4Yeckoro

nccrnefoBaHus, HO He bonee
4 ycnyr B MecsL)

5. CoupnanbHo-TpyaoBbIe yCcryru
5.1.MpoBegeHne mMeponpusTUA noYcnyra  npegycmaTpuBaeT — OpraHM3aumilo  MOCUITbHOW  OAHO MeponpusaTtue - 1

UCMONb30BaHUIO TPYAOBbIX TPYAOBOI AEATENLHOCTU NosyYaTenei coumanbHbiX YCnyr B ycryra (4o 2 pa3s B Hegento)
BO3MOXHOCTE/A U OBY4YEeHMIO COOTBETCTBUM C WX WHTEpecamMu U BO3MOXHOCTSIMY,
AOCTYMHbIM obyd4eHMe OOCTYMHbIM  NpodeccuoHanbHbIM  HaBbIKaM

npodeccmMoHanbHbIM HaBblkaM  (YMEHWUIO  BRafeTb  MHCTPYMEHTamu U BbIMOMHATb
npocTeiilune onepauumn, PoOpMUPOBAHUIO BbIYUCIIUTENBHBIX
N M3MEPUTESNbHBLIX  HaBbIKOB, YMEHWI  MOMb30BaTLCS
KOMMbIOTEPOM UM 3MEKTPOHHBLIMU ~ MH(OPMALMOHHEIMM

pecypcamu)
5.2. OkasaHue MOMOLLIM B Ycnyra npegycMaTpuBaeT COAENCTBME B PELUEHUM BONpoca  OCYLUECTBIIEHWE OQHOMO
TPyOoyCTpOiCTBE TPYAOYCTPONCTBA Yepes rocyaapCTBEHHbIE OpraHbl CNyXObl KOMNeKCa MeEpPONPUSATAIA MO
3aHATOCTU HaceneHusi, a Takke npu HeobxoanmocTu COLENCTBUIO B
cofencTBMe B TPyOooOBOW  ajantauuu  nonyyatens TpyooycTpowcTee - 1 ycnyra
coumanbHbIX yenyr (no notpebHoCTU)

5.3. OpraHusauust MOMOLLM B Ycrnyra npenycmaTpuBaeT opraHvM3aumto NMoMOLLM B BbIOOpE — OCYLUECTBNEHWNE OQHOTO
norny4yeHun obpas3oBaHus, B TOM BuZa NpodeccroHanbHo AesTeNbLHOCT B COOTBETCTBUM C KOMMIEKCa MEPONPUSTHIA MO

yucre NpogeCCMOHANBLHOMO UHTEPECAMM U BO3MOXHOCTAMMW MOMy4YaTensi couuansHoW — opraHv3auuy oMoy B
obpa3oBaHns, WHBanNuZaMu BYCNYIu; nHOpMUpoBaHME 06 obpasoBatenbHbIX NonyyYeHnn obpasoBaHus - 1
COOTBETCTBUU c nX opraHm3aumsix, OCYLLECTBSAOLLNX obyyeHue, ycnyra (1 pa3 B rog)
cnocobHoCcTAMM B3aMmopgencTene ¢ obpa3oBaTenbHbBIMU OpraHU3auMsMu,

cofevicTBme B cbope AOKYMEHTOB Afs 0byyeHus

6. CounanbHo-npasoBble yCnyru
6.1. OkasaHue MOMOLLM BYcnyra npegycMaTtpuBaeT OKa3aHue MoMoLm nomydatento  ocbopmneHune u (unm)
0hOPMIEHNM N BOCCTAHOBMNEHUM COLManbHbIX ~ YCyr B MOMYyYEeHWUUM  [OKYMEHTOB, BOCCTAHOBMEHWE OJHOTO
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[OKYMEHTOB noryyarenei yAoCToBepsiolMX  MUYHOCTb,  [APYTMX  MepcoHanbHbIX AokymeHTa - 1 ycnyra (Ao 4

coumarnbHbIX yenyr AOKYMEHTOB, B TOM 4MCrie HeobBXoauMbIX AN NonyyeHust pas B rod) (4o 12 pas B rog
Mep  couuanbHOW  MOAAePXKKW,  MeHCWid,  MOocoBuiA, Npu NPeaocTaBneHn yeyr
CaHaTOPHO-KYpPOPTHOTO  NIEYEHUs,  MedMUMHCKOW W nuuam 6es onpeneneHHoro
coumanbHo/  peabunuTauMM M MpoOYMX, a Takke  MecTa XWUTenbCTBa U
BbIMOMTHEHWE HeoBXoaUMbIX AeACTBUI ANA BOCCTAHOBMEHMS 3aHATMIA)
yTpayeHHbIX (NPULLEALWMNX B HETOOAHOCTL) AOKYMEHTOB.

Ycnyra (npyu HeobxogumocTu onnatbl nNpu 0OpMIEHUM
[IOKYMEHTOB) OKa3blBaeTCA 3a CYET CPEACTB mnony4arens
coumanbsHbIX ycnyr

6.2. OkasaHue NoOMOLLM B MOMyYeHun Ycryra BKIOYAeT pas3bsCHEHWE MOMyyaTento coumarnbHbIX — OCYLLECTBIIEHUE OOHOMO
fopuamdeckux  ycryr (B TOMYCRyr nopsigka okasaHus ©GecnnaTHOM  IOpPUAMYECKON KOMMNIeKCa MeEpPONpUSATUIA Mo
ymcne 6ecnnatHo) nomolm cornacHo PenepansHoMy 3akoHy "O GecnnatHon OKas3aHuo MOMOLLM B

lopuandeckor  nomown B Poccuiickon — Pepepauun”, nonyvyeHUn topULNHECKMUX
opraHmMsauuio NyTeM MpUBAEYEHNsT KBanMUUMPOBaHHLIX ycnyr - 1 ycnyra (4o 2 pas B
CneumnanncToB lopuaumyeckod nomowy (B TOM  uucne roa)
HecnnatHo)

6.3.OkasaHne nomowy B 3awuTe Ycryra npeaycMaTpuBaeT OpraHu3auulo KOHCYIbTUPOBaHMS OfHa KOHCynbTauus

nMpaB W 3aKOHHbIX WHTEPECOB (KOHCYNLTUPOBAHWE) MonyyYaTensi couuanbHbiX YCnyr (ero  (COCTaBneHWe OfHOro
nony4aTerneii coumanbHbIX YCIyr 3aKOHHOTO NpeacTaBuUTenNs) Mo Bonpocam, 3aTparMBalolmM AokymeHTa) - 1 yenyra (go 4

nMpaBa W 3aKOHHble WHTEepechbl MomnyyaTens coumanbHbIX pas B roa)

yCnyr, B TOM YMCrie NpaBo Ha coumanbHoe o6CnyxuBaHue,

NEHCMOHHOe obecrnedyeHue, couMasibHble BbIMNAThl U

npoyve, a Takke COAeNCTBME B COCTABMEHWW OOKYMEHTOB,

HEeobXoAMMbIX ANA 3aliMTbl MpPaB M 3aKOHHbIX MHTEPECOB

nomnyyaTtens coumanbHbIX YCnyr B cyae

7. ycnyrm B LeN1iaX NOBbILLWEHNA KOMMYHUKATUBHOIO noTeHunana nonyaneneVl counanbHbIX yCnyr, UMeLMX orpaHn4YeHna
XnsHeneAaTenbHOCTU
ycnyrm 7.1-7.3 npenocTaBnATCA COornacHo nnaHy MepOI'IpVIﬂTVIVI MO NOBbILLIEHNIO KOMMYHUKaTUBHOIO NoTeHuunana,
pa3pa60TaHHomy NnocTaBLUMKOM coumManbHbIX yCnyr, C y4ETOM MHD,MBVIﬂyaJ'IbHOﬂ nporpamMmmsbl pea6VIJ'IMTaU,VIM nnu abunutauum

nHBanuaa

7.1.TpoBeaeHune coumanbHo-Ycnyra npegycmaTtpuBaeT — obecnedeHne npoBedeHUss  O4HO MeponpusaTue - 1

peabunmMTaumMoHHbIX MEpOoNpUATUA N0 coumarnbHO-CPeaoBON  peabunuTauum  ycnyra (no noTpebHocTH)
MepONpPUATUIA B cepe (abunutaumm) wHBanuga. Meponpuatvs Mo coumanbHo-

coumansHoro 06cnyxmBaHus cpegoBon peabunutaumu (abunurtaumm) HanpaeneHbl Ha
WHTErpaumio MHBanuga B OOLLECTBO U OCYLLECTBMSIOTCS
nyTeM co3daHusl YCNoBui Ans ero obuweHus (no TenedoHy,
WHTEPHETY, anbTepHaTuBHbIMM cnocobamu), y4yactusi B
XU3HW oOlecTBa, 0OyyYeHWs1 WHBaNMaa MoOb30BAHUID
TPaHCMOPTOM,  YMEHWK  NpeoforneBaTb  NPensTCTBUS
(necTHuupbl, Gopatopbl), OCYLLECTBNATL NEpenBuXKeHNe BHE
Aoma, copevicteue B obecrnevyeHunm ero HeobXoauMbIm
HabopOM TEXHUYECKUX CpeacTB peabunutauum

7.2. O6yyeHune nonb3oBaHuto Ycnyra  BKMOYaeT — onpegeneHne  peabunuTaumoHHOro oaHo 3aHsTue - 1 ycnyra (ao
cpeacTteamm yxoga nnoTeHumnana nonyyaTtens couuanbHblX ycnyr, Bblbop dopm 12 3aHaTUI B rog)
TEXHUYECKUMM cpeacTtBaMuK  MeTofoB paboTbl, pa3paboTky Tematuku W nnaHa
peabunutauum 3aHATUIA, UHCTPYKUMIA NO TexHuke Ge3onacHoCT BO BpeMsi

3aHATUIA C nonydyaTteriem coumanbHbIX YCryr, NoaroTOBKY
TEXHUYECKMX CPeCTB peabunuTaumn, HarmagHelx: nocobun
(Tabnuu, pUCYHKOB, KapT, CXeM) AN opraHM3auumn 3aHATUR,
NPOBEAEHNE 3aHSATUI B COOTBETCTBUM C NIIaHOM paboTbl
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7.3. ObyyeHune HaBblkaM Ycnyra npeanonaraet npoBeaeHve KoMnnekca oaHo obyvatoLee
camMoobCnyX1BaHUs, NOBeAEHUS MEPONPUSTUN, HanpaBneHHbIX Ha npuobpeteHne meponpusitue - 1 ycnyra (no
B ObITY 1 OOLLECTBEHHBIX MECTax (BOCCTAHOBIIEHNE) Yy Mony4vatenen coumanbHbIX YCryr noTpebHOCTK, HO He vyale 3
HaBbIKOB CaMOCTOSITENIbHON  [OeATENbHOCTM B ObITy K pa3 B HeZeno)
00LEecTBEHHbIX MecTax (npuroToBneHne NULLK,
cobntofeHne NMYHOM rrneHbl, ybopka noMeLLleHus, cTupka
Oenbsi, yxon 3a ogexaon u 0obyBblo, 0Dy4eHMe YMEHMIO
pacnopspkaTbCsi UMeLLUMMUCS (PUHAHCOBLIMU CpeaCcTBaMM,
noeegeHne B 0OLLECTBEHHbIX MECTax 1 T.4.)

Ycnyra npefocTaBnsieTcsl C y4eToM Tuna U CTPYKTYpbl
fedekta  nmonyyatens  coumanbHbIX  YCRyr,  €ro
VHAMBUOYANbHBIX NCUxXou3nIECKMxX ocobeHHoCTEN
pasBuUTKS

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

HAMMEHOBAHUA, ONMMMCAHUE U OB BbEMbI MPEAOCTABNEHUA CPOYHbLIX COLUATIBHbBIX YCNYT
NONYYATENSAM COLUUATNBHbIX YCNYT

N HaumeHoBaHue OnwcaHne coumansbHON yenyru EavHuua coumansHom yenyru,

n/ couuansHoi ycnyru 06bem 1 NeproanyHoOCTb

n NpeaocTaBneHns colpanbHOM
ycnyru

1. ObecneyeHne GecnnaTHelm Ycnyra npegycmartpusaet OkasaHue nonyyaTtento  NpefocTaBlieHNe ropsiyero
ropsiyMM  MUTAHMEM  WMUCOLMAnbHbIX  YCMyr, OKasaBlemycs 6e3 cpeacTB K NUTAHUS UMW NPOAYKTOBOrO
Habopamu NpoayKTOB <*>  CyLLUEeCTBOBaHMIO, MOMOLUM B Bupe OecnnaTHoro ropsyero Habopa ogHOMY nonyyaresnto

nuTaHus Nubo pa3oBoe NpegocTaBneHme Habopa NPoayKTOB  CoLMarnbHbIX YCMyr B AeHb - 1
ycnyra (8o 12 pas B rog);
AnNs OpraHn3aumnii CoLManbHOro
obcnyxuaHus nuy 6e3
onpeaeneHHoro MecTta
XUTenbcTBa U 3aHATUM - 0o 30

pas B rog

2. ObecneyveHne odexpaow, Yenyra npegycmartpmBaet oKasaHue nonyyatento  akT obecneyeHnss ogHoro
0byBbto n APYrMMUM coLManbHbIX YCNYr HEOTNOXHON NOMOLUM B BUAE oAexdbl U nony4varens coumanbHbIX YCnyr
npegmetamu nepeovi0byBM, B TOM u4ucne ObIBWMX B ynoTpebneHuu, Bbigady OAEXOON, 00yBbiO U ApYrMMU
HeobxoaMmocTun <*> Apyrx npegMeToB MepBoi HeOBXoOMMOCTU, B TOM 4uchne npegmeTamu nNepeoii

NOCTENbHbLIX MPUHAONEXHOCTEN, CPeacTB CaHuTapum U HeobxogmmocTu - 1 ycnyra (no
TUIMEHBI, CPEACTB yxoda 3a AEeTbMM, TEXHUYECKUX CPeacTB NOTpebHOCTH, HO He Yalle 1 pasa
peabunutaumn  (4epe3 NyHKTbl MpokaTta  TEXHUYECKUX B MecsL)

cpeacTts peabunutaumm).

[ns opraHusaumn coumnanbHOro obcnyxuBaHus nuy 6e3
OMpedeneHHoro  MecTa KUTeNbCTBa W 3aHATUWA  Mpwu
obecrneyeHun  ogexgon M 0ODyBblO  opraHu3yercs
npefBapuTenbHas rurmeHudeckas obpabotka nonyyatenen
coumanbHbIX YCNyr 1 Ae3MHMEKLUS ofexabl

3.CopevictBue B nomyvyeHumYcnyra npedycMaTpyMBaeT  HEOTMOXHYK  MOMOLWb MO oKazaHue nonyvaresnto
BPEMEHHOI0 XKMIIOrO OpraHM3aummn peLleHnst Bormpoca O MOSlyYEHUM BPEMEHHOTO  coumanbHbIX YCyr NOMOLLM B
nomeLLeHus! XKMIIOTO MOMELLIEHMS] B CBSI3M C OTCYTCTBMEM CBOErO XMUJbsl MOMYyYEHUN BPEMEHHOTO XMUIOr0
UM HEBO3MOXXHOCTbLIO MPOXUBAHUSA B HEM nometlenus - 1 ycnyra (no
noTpebHocTN)
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4. Copevictere B I'IOJ'Iy‘-ieHVIVIOpI'aHM3aU.MF| nytem npuene4vyeHunsa KBaJ'II/I(*)MUMpOBaHHbIX Kaxgoe fiencTeme B nopsiake

HOPUONYECKON MNOMOLLM B CrNELManMcToB HEOTNIOXHOM pa3oBoy NoOMoLLM B hopme: oKasaHus ycryru nosyyarernto
uensix 3awWuTtbl npaB  wu coumanbHbIX yenyr - 1 ycnyra (no
3aKOHHbIX WHTEPECOB MHPOPMUPOBAHMS U COAENCTBMA B MOSy4eHUn GecnnaTHom noTpebHocTH)
nony4atenen coumarnbHbIX OpMaNYeckon nomowm cornacHo denepansHoMy 3akoHy "O
ycnyr <*> becnnatHoM  topuauveckon — nomowm B Poccuiickon

denepaummn’;

KOHCYNbTUPOBAHUSI MO BOMpPOCaM, CBSI3aHHbIM C MpaBoOM Ha
counanbHoe obcnyxuBaHuMe, NEHCMOHHOe obecneyeHne,
couuanbHble BbiNnaThl, NOCOOMS 1 NPoM.;

COOENCTBMA B COCTaBMEHUN - OOKYMEHTOB, HeobxoanMbIX
Ona 3alnTel npaB W 3aKOHHbIX WMHTEpPecoB nony4darensd
counanbHbIX yCnyr B cyde.

Kpome TOro, B cCOCTaB ycnyrM BXoOWT COOeWCTBUME B
ocbopmneHum (BOCCTaAHOBMEHUM) [OKYMEHTOB,
YOOCTOBEPSAIOLLMX NIUYHOCTb MOMyvaTens coumanbHbIX YChyr,
[JOKYMEHTOB Ha MonyyYeHWe MONOXeHHbIX Mep couuanbHOM
NOAAEPXKKM, NEHCUIA, TOCOBMIA 1 NPOYMX

5. CopgevictBMe B nomnyveHun Ycryra npegycmatpvBaeT opraHusaumio GesotnaratenbHomn OZHO KOHCYIbTMpOBaHUe
3KCTPEHHOMN (3KCTPEHHOIN) MCKMXOonorMyeckor NoMoLWM Ansi BbiXoga M3 nomydvaTtenst couuarnbHbIX YCnyr -
MCUXONOrMYECKOM MOMOLLIM, KPU3UCHOW CUTYaummn, MOBUIM3aLmMmn OyXOBHbIX, (U3NYECKMX, 1 ycnyra (no notpe6HocTH)

B TOM YMCIle aHOHWMHO CMUHTENNeKTyarbHbIX PecypcoB, B TOM 4Yucrie MO TenegoHy
ncnonb3oBaHWeM TeriecpoHa nyTem MpUBIEYEHNs KBaNMULMPOBAHHbLIX CMELManncToB,
aoBsepus <*> NCUXOSI0roB

6. CopelictBue B cbope Ycnyra npegycmarpusaeT oKkasaHue CoOencTBMA  OAMH NakeT AOKYMEHTOB - 1

JOKYMEHTOB rpaxaaHam BrpaxaaHam, He CrnocoOHbIM MO  COCTOSIHUIO — 34,0POBbS ycnyra (no notpebHocTH)
uensx  MpuaHaHus NX OCYLLECTBNATL camMoobCnykuBaHve W nepenBukeHue, B
Hy)XOaloLmmmcst B 0chopMIeHUM JOKYMEHTOB, HEOBXoAUMBIX ANs NPU3HaAHUS UX
coumansHoOM HyXOalLWwmmmMcs B couumansHoM obcnyxueaHum B chopme
obcnyxuBaHum <*> coumanbHoro obenyxuBaHus Ha oMy, B NonycTauuoHapHoi

UK cTaumoHapHon dopme.

Ycnyra npefoctaBnaeTcs rpaxaaHam B criyvae oTCyTCTBUs y
HUX POACTBEHHUKOB, OCYLLECTBASAOLUMX yX0oA, NMMbo B crnyyae
oTKa3a poACTBEHHWKOB OKa3aTb COAeNCTBME B ODOPMIIEHNM
JOKYMEHTOB. Ycnyra npegycmaTpuBaeT codencTsue B
nepeogopmneHnm WHANBUAYANbLHOW nporpaMmmeil
npefocTaBeHns coLmarnbHbIX YCyr B CBSA3U C USMEHEHNEM
0bCTOATENLCTB,  HEOOXOAMMOCTBIO  BHECEHMS B Hee
N3MEHEHW UM NO UCTEYEHNUN CPOKa ee AeNCTBUS

* ycrnyra npeaocTaBnsieTcs B TOM YMcre B paMkax oyHKUnoHnpoBaHus "MobunbsHom 6puragbl coumnansHoro ob6cnyxmsaHns
HaceneHns".

MpunoxeHue N 2
K Mopsaaxy
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Crpanuua 60

npeaocTaBreHUs couuanbHbIX ycnyr
COBEepLUEHHONETHUM rpaxaaHam nocTaBLyMKaMu
coumnanbHbIx ycnyr B Pecnybnuke Kapenus

HarMeHOBaHMe IIOCTaBIMKa COLMaJIbHBIX YCIIyT',

KOTOPOMY IMPENOCTaBIIIETCS BasBIIeH/E

oT ,

bammag, ¥MsE, OTUYECTBO (MPM HAJAWM) IPakIaHVHA

maTa POXOeHMA CHWIC rpaxnaHmHa

PEKBM3UTEL IOKYMEHTA, YHOCTOBEPAKICST'O JIMYIHOCTD

TPXOAaHCTBO, CBEIEHVA O MeCTe IMPOXVBAHMA

(rmpebrBanMa) Ha TeppuToprt Poccumickon denepaliin

KOHTaKTHEDL TesleboH, e-mail (rmpv Hasnrmi)
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or <*>

(bavwmisa, vaMs, OTYECTBO (IPM HaJAUV)

[IPeNCTaBUTENIS,

PEKBMBUTEI OOKYMEHTAa, INOOTBEOXIAKNISI'O JIMYHOCTD

W TIOJIHOMOWMA TToeNCTaBUTETIA,

ampec MeCTa XMTEJIbCTBa IMPelCTaBUTEIIA

BageieHre 006 OTKase OT IMPenoCTaBJICHNA COLMAJIBHBEIX YCITyT

Or ImpenoCTaBJICH/A COLMAaJIbHBIX YyCiyT OTKa3bIBalCh I10 Qe IyKiym

oBCTOATENIECTBAM

(morarHa yKaseBaeTCa [0 XEeJIaHMIO 3asSBUTENIS)
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(ykazsaTb IaTy, C KOTOPOM IIPeKpallaeTCs IMPeIOCTaBJIEHME COLMAJIBHBIX YCITyT')

(rmomrmics) (pacumdpoBKa MOMIIICH)

(IVO) (maTa =aroJHEeHMS BAagIBJICHMS)

SAABJIEHVE TTPVHATO

(IOJDKHOCTE, TIOIIMMICH ) (®MO)

<*> BaroJIHAETCA B CJlydae, €CJM 3asBJIeHME T[OINAEeTCH JIMIOM, IMPEeOCTaBIIAKIIM

VHTEPECH I'PaXIaHMHA (MIOJIydaTesid COLMAJIBHEIX YCIIyT') .

MpunoxeHne N 3

K Mopsaaxy

npenocTaBfeHUA coumanbHbIX yenyr
COBEpLUEHHONETHUM rpaxxaaHamMm noctaBLMUKaMmn
coumanbHbIX yenyr B Pecnyonuke Kapenus
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O MPEIOCTABJIEHVM CPOYHBIX COLMAJIBHEX YCITYT

[TIOCTaBIMK COLIMAJIBHEIX YCIJTYT

(HaviMeHOBaHME TIOCTABIMKA COLIMAJIBHBEIX YCITYT')

B Joiie

(moJpxkHOCTE, @VO)

IEVICTBYIIETO (€11) Ha OCHOBaHMMA ,

(HavMeHOBaHME IOOKYMEHTA )

VMeHyeMeM B IajyibHevmeM "locTaBupk', C OOHOM CTOPOHBL, U

(VO rpaxmaHvHA)

VMeHyeMel B masibHevmieM 'losydaTens', C  IOpyT'OM CTOPOHBL, Iajlee MMEHyeMble

CTOPOHBI, COCTaBWJIMM HACTOSIMEA aKT O TOM, UYTO CPOYHBE COLMAJIBHBE YCITyTW

okaszanel llocTaBupmkoMm llosmydaTerno B nepwon c " " 20 T.
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m " " 20 1. B CyenyneM oOweMe:

N n/n HaumeHoBaHme cpovHon coumanbHom ycnyrn O6bem npegocTaBneHus

CTOPOHBI B3aMMHBIX [IPETEH3VII HE MMEKT.

[TocTaBIMK [MortyuaTerb
/ / / /
(momrmick) (ZOJPKHOCTE, (mommick)  (pacumdpoBKa IIOMIMICH)

pacumdpPOBKa ONIIICH)

TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"
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