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HokymeHT npegocTtasneH KoHcynbTaHTlnoc

MUHUCTEPCTBO COLI,I/IAﬂbHOVI SAWLUTBI PECNYBITUKU KAPEITUA
NMPUKA3
ot 23 mas 2018 r. N 302-1

Ob YTBEPXOEHWUU NMOPAOKA

NMPEOOCTABIIEHUA COLUMANDBbHBLIX YCNYI COBEPLUEHHONETHUM
FPAXKOAHAM NMOCTABLUMKAMU COLUIMATIbHbBIX YCIYT

B PECIMNYBJIUKE KAPEJIUA

CnrcoK U3MEHSIOIINX TOKYMEHTOB
(B pea. IIpukaza MunuctepcTBa conpanbHou 3anmTsl PK
ot 13.02.2019 N 72-I1)

B uensax peanusauun ®eagepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-d3 "O6 ocHoBax
counanbHoro obcnyxmnsanus rpaxaaH B Poccuiickon degepaunn”, Ha ocHoBaHUK ab3aua
naTHaguaToro noanyHkta 14 nyHkta 9 NonoxeHust 0 MnMHUcTepcTBe coumarnbHOW 3almThl
Pecnybnukn Kapenus, yTBepxaeHHoro noctaHoBneHnem MNMpasutensctea Pecnyonvku Kapenus ot
25 oktabps 2017 roga N 374-I1, npykasbiBato:

1. YTBepauTh npunaraemsbiin MNopsagok npeaocTaBneHnst CoumarnbHbIX YCyr COBEPLLUEHHONETHUM
rpaxgaHam nocTaBLLMKamMu coumanbHblx yenyr B Pecnybnvke Kapenus.

2. MNpusHaTtb yTpaTtMBLWMMK cuny NyHKTbI 1, 3 npukasa MuHucTepcTBa 30paBoOXpaHEHNS U
coumansHoro passuTtus Pecnybnuku Kapenusa ot 5 chepansa 2016 roga N 259 "O6 yTBepxaeHum
Mopsgka npegocTaBreHnst coumarbHbIX YCyr COBEPLUEHHONETHUM rpaxaaHamM nocTaBLLmKaMum
coumanbHbix yenyr B Pecnyonuke Kapenua" (CobpaHue 3akoHogaTtensctBa Pecnybnukm Kapenus,
2016, N 3, cT. 685).

W.0. MuHucTtpa
N.C.CKPbIHNKOB

YTBEpXKaeH

npukasom

MwuHucTepcTBa coumanbHON 3alnTbl
Pecny6nukn Kapenus

o1 23 mas 2018 roga N 302-1

NnoPAOOK
NPEOOCTABJIEHUA COUMATNBHbIX YCNYT COBEPLUEHHOJNIETHUM
rPAXXOAHAM NMOCTABLUMKAMU COLIMATIbHbBIX YCIYT



B PECMNYBJIUKE KAPEJUA

U3MEHSAIONIUX JOKYMEHTOB
[pukaza MuHucrepcTBa conuanbHou 3amuThl PK

2019 N 72-11)

. O6LwmMe nonoxeHus

1. Nopsigaok NpefocTaBneHns counanbHbIX YCyr COBEPLUEHHONETHUM rpaxaaHamM nocTtasLymkaMum
coumanbHbix yenyr B Pecnybnvke Kapenus (nanee - Nopsagok) yctaHaBnueaeT npasuna
npegocTaBneHns coumanbHblX ycrnyr 6ecnnatHo nMbo 3a nnaTy unm YacTuYHyto nnaTy
IOPMANYECKMUY NTMLLAMY HE3ABMCKMMO OT UX OpraHM3aLMOHHO-MPaBoBON (PopMbl U (1K)
WHAUBMAYaNbHBIMU NpeanpuHUMaTensaMum, OCYLLIECTBNALLMMU couuansHoe obcnyxmBaHve (ganee
- MOCTAaBLLMKN coLmanbHbIX yCnyr), TpeboBaHus K 4eATenbHOCTN NOCTaBLLMKOB COLManbHbIX YCyr,
CTaHAapTbl COUManbHbIX YCIYr K NepedeHb JOKYMEHTOB, HEOBX0AMMbIX NS NpeaoCcTaBneHus
coumarnbHbIX YCNyr.

2. ina uenewn HacTosLero Nopsaka MCNonNb3yTes crieayoLline NoOHATUS:

3as8BUTENb - COBEPLUEHHONETHUI rPaXaaHuH, MPU3HAHHLIA HYXXOalLWMMCs B COLManbHOM
obcnyxnBaHmm B nopsiake, ycraHosrneHHoM degepanbHbiM 3akoHOM OT 28 gekabps 2013 roga N
442-®3 "O6 ocHoBax coLmanbHoro obcnykmeaHus rpaxaaH B Poccuickon ®egepaummn” (aanee -
depepanbHbI 3aKOH), 1 0OPaTUBLLNIACA K MOCTaBLLMKY COUMarbHBLIX YCNYr 3a NpeaocTaBeHneM
coumanbHoro obcnyxmBaHus;

nonyvarernb coumanbHbIX YCYr - COBEPLUEHHOMNETHUIA rPaXKaaHUH, NPU3HaHHbLIN HYXAaKLWMMCS B
coumnansHOM 06Cny>KMBaHUM B NOpsiaKe, ycTaHOBNEHHOM PefeparnbHbIM 3aKOHOM, U KOTOPOMY
NpeaoCcTaBnAnTCA coumarnbHas ycnyra unv coumarbHble yCryru;

CTaH4apT coumarnbHOW YCNyru - OCHOBHblE TpeboBaHMsA K 06beMY, NEPUOOUYHOCTU N KAaYeCTBY
npeaocTaBneHnst coumarnbHON YCnyrn noryyaTento coumarbHbIX YCNyr, yCTaHOBIEHHbIE MO BUaam
coumarnbHbIX YCNyr.

3. CtangapT coumanbHom ycnyru yctaHoBrneH npunoxeHnem N 1 k HacTosiemy MNopsaaky.

Il. Mopsaaok o6palieHns 3a nosy4yeHnem
couuManbHOro o6cnyXxuBaHus

4. CoumarnbHble ycnyrin npegocTaBnsoTcsa nonyvyaTensdm coumarnbHbIX YCryr nocTaBLukaMm
coumanbHbIX YCIyr COrflacHO MHAMBUAYArNbHOW NporpaMmMe NpeaoCTaBeHns coumanbHbIX YCnyr
(nanee - UMMCY), 3a ncknioYeHnem CPOYHbIX COLMarnbHbIX YCIyr.

5. OcHOoBaHueM Ans NpefocTaBneHus couuanbHbIX YCIyr ABnseTca obpalleHve 3asaBuTens unm ero
3aKOHHOrO NpeacTaBUTENS K NOCTaBLUMKY COLManbHbIX YCIyr 3a NonyYeHnemM coumanbHOro
obcnyxuBaHus.

6. NocTaBLmK coumnanbHbIX YCAyr B TEYEHNE CYTOK ¢ gatbl npeactasneHus emy UMMCY 3akniovaet
C 3asiBUTENIEM UMK ero 3aKOHHLIM NpeacTaBuUTeNnemM OroBop O NpeoCcTaBneHnn coumanbHbIX YCyr.
lMepeyeHb cBeoeHU 1 AOKYMEHTOB, HEOOXOANMBIX A 3aKM0YEeHNs1 4OroBopa O NpeaoCcTaBeHum
coumanbeHbIX YCyr B 3aBUCMMOCTU OT (DOPMbI COLMAnbHOIrO 06CNyXMBaHMS, onpeaeneH NyHKTamu
22, 37, 58 MNopsiaka.

Mpu 3aknoyeHnn goroBopa 3asiBUTENMU (3aKOHHbIE NPeaCTaBUTENMN) AOSMKHbI ObITb O3HAKOMIEHBI C
YCroBMUsIMU NPeAoCTaBreHns coumarbHbIX YCNyr, NpaBunaMn BHyTPEHHero pacrnopsika ans
nonyyarenen coumanbHbiX YCyr, NOAy4YnTb MHGOPMaLMIO O CBOUX MpaBax, 00s3aHHOCTAX, Buaax
coumanbHbIX YCnyr, KOTopble ByayT UM NpefoCTaBneHbl, CpoKax, MOpsaKe MX NpeaocTaBneHns,
CTOMMOCTM OKa3aHUsi 3TUX YCIyT.

M3meHeHne 1 pacTopXeHue JoroBopa O NpeaoCcTaBleHnn coumanbHbIX YCIyr, 3aKmoYeHHOro
MeXay NOCTaBLUMKOM COLMarnbHbIX YCIYT U 3asiBUTENEM UMW €ro 3aKOHHbIM NPeaCcTaBUTENEM,
OCYLLECTBAOTCA B COOTBETCTBMM C [ paxxgaHckmm kogekcom Poccunckon ®egepaumu.

7. MNpuem Ha coumanbHoe obcnyxuBaHue opopmMIIIeTCca NPUKasom (pacrnopsxeHmem) nocTasLLmKa
coumanbHbIX YCINyr, U3A4aHHbIM Ha OCHOBAHMM 3aKIMYEHHOro A0roBopa O NpeaoCcTaBeHNM
coumanbHbix yenyr. CogepykaHune npukasa (pacnopsbkeHns) 4OSMKHO COOTBETCTBOBATL YCNOBUSIM
3aKMNOYEeHHOro JoroBopa 0 NPeaoCTaBleHnn CoumarnbHbIX YCIyT.

8. B cnyyae npeBbilleHns cnpoca Ha NonyyYeHne coumanbHbIX YCIyr Had BO3MOXHOCTbIO UX
OoKasaHUsA MNOCTaBLUMK COLManbHbIX YCIyr B MMCbMEHHOW (hopMe MHADOPMUPYET 3aaBUTENS



(3aKkOHHOro NpeacTaBnTENS) O BO3MOXHOCTM MOMYyYEHUS CoLMarnbHbIX YCIYT Y MHOMO NOCTaBLUuKa
coumanbHbIX yCrnyr nmbo B MHOM hopme coumanbHOro 00CnyxmBaHms.

OLHOBPEMEHHO MO XEeNaHMo 3asBUTENS (3aKOHHOIrO NPeACcTaBMTENS) NOCTaBLUMK CoLMasnbHbIX
yCnyr BKITOMaET 3asiBUTENSA B CMIMCOK OYEepeHMKOB Ha MonyvyeHne coumanbHbiX yenyr (qanee -
CMUCOK O4EPEAHMKOB).

B uensax BKMHOYEHUS B CMIMCOK OYEPEAHUKOB 3asiBUTENb (3aKOHHbIV NpeacTaBUTENb) NpeaocTaBnsaeT
nocTaBLUMKy coumanbHbix yenyr konuio UMMCY u 3agsneHue B Npon3BosfibHOM hopme C yKazaHuem
dhakTNU4EeCKOro MecTa XUTenbCTBa U KOHTAKTHOrO TeriedpoHa 45151 CBOEBPEMEHHOMO
MHOPMUPOBAHUS O NPOABUKEHUN OHepean.

MocTaBLUMK coumanbHbIX YCNyr B TedeHne cyTok nocne nonydenns konun AMMCY n 3assnenns
BHOCUT CBefeHus o 3assuTene (hamunusa, nms, oT4ECTBO, AaTa poXAaeHus, agpec (MecTo
XUTENbCTBA), KOHTAKTHbIN TenedoH, Aata odopmreHmsa n Homep UMIMCY) B cnncok ouepegHUKOB.
B uensx cobniogeHnst npae 3asiBUTENEN U3 Ynicna nuu, ykasaHHbIX B MyHKTe 11 HacToswero
MNopsagka, Ha BHeoYepeaHoe, NepBooYepesHOE N NPeENMyLLECTBEHHOE NpeaoCcTaBeHne
coumanbHoro obcnyxnBaHust 3asiBUTENM (3aKOHHbIE NPEACTaBUTENW) NPEACTABNAT NOCTaABLUNKY
coumanbHbIX YCIyr KOMuio SOKYMEHTa, NoaTBepXKaatoLero gaHHoe npaso.

9. Cnucok ovepeaHMKOB BEAETCA NOCTABLUMKOM COLManbHbIX YCryr B OyMa)HOM U 31IEKTPOHHOM
Buae.

MocTaBLUMKKM coumarnbHbIX YCITYT - OpraHn3aumm coumanbHOro obCnyxmBaHus, Haxoasilmecs B
BeaeHun Pecnybnukn Kapenus, exxekBapTanbHo, B CPOK 40 5 uncna mecsua, cregyroLero 3a
OTYETHbIM KBapTarioM, HanpaBnsAlT akTyann3npoBaHHbIe BbINMUCKN U3 CNUCKa O4YepeaHMKOB B OpraH
rocygapcTBeHHoW Bnactu Pecnybnvkn Kapenus, ynonHOMOYEHHbIN B cdhepe coumanbHOro
obcnyxmnBaHus (ganee - YNornHOMOYEHHbIW opraH), Mo yCTaHOBIEHHOW hopMe B 3NIEKTPOHHOM BUAE
¢ obecneveHnem cobnofgeHnst TpeboBaHMi oeaepanbHOro 3akoHo4aTeNbCTBA O 3alUUTe
nepcoHarbHbIX JAaHHbIX.

10. MNo mepe npoaBMKeHUA ovepean 1 NosIBNEHNS BO3MOXHOCTW OS5 3aKN0YeHMst 4OroBopa o
npenocTaBneHn coumanbHbIX YCryr NOCTaBLUMK COLManbHbIX YCIyr yBegomnsieT 06 aTom
3aaBuUTENA (3aKOHHOro NpeacTaBMTeNs) U3 Cnncka 04epesHMKOB MO KOHTAKTHOMY TenedoHy n
OHOBPEMEHHO HanpaBsfisieT NMCbMEHHOE YBEJOMIIEHME MO agpecy NpoOXnBaHUA 3adBUTENS
(3akoHHOro npeacrasuTens).

MocTaBLUMK coumarnbHbIX YCIYT - OpraHn3aums counanbHoro 00CnyKMBaHus, Haxo4sLascs B
BeaeHun Pecnybnukmn Kapenus, MoXeT UCKITOUNTb 3asBUTENS U3 CMMCKa 0YepeHUKOB Ha
OCHOBaHMM ero 3asBreHns NMbo 3asBNEHNSA ero 3aKOHHOro NPeACTaBUTENS, a TaKke B Cryyae,
ecnu 3asBuTENb (3aKOHHbIN NpeacTaBUTeNb) 6€3 06 bACHEHUSI NPUYUH HE 0BPaTUIICA K MOCTaBLLMKY
coumanbHbIX yCryr s 3aknioyeHnss 4oroBopa o NpeaocTaBneHnn coumanbHblx yenyr B TedeHme 30
KaneHgapHbIX AHEN ¢ AaTbl OTNPaBKM eMy yBEAOMIEHUS.

B cnyyae HeogHokpaTHoOro (2 1 6onee pas) oTkasa 3asBUTENS (3aKOHHOro NpeacTaBuUTens) ot
NnonyYeHnst coumarnbHbIX YCIyr 6e3 yBaXXUTenbHbIX NMPUYNH MOBTOPHOE BHECEHME B CMUCOK
O4YepeHMKOB OCYLLECTBMSETCS MO XEeNaHUo 3asBUTENS (3aKOHHOTO NpeacTaBuTenNs), HO HE paHee
yem yepes 1 rog ¢ MOMeHTa NocreaHero oTkasa. B uncno 06 beKTMBHBLIX NMPUYNH BXOAST: 60NesHb,
oTbe3s 45 fIeYeHusl, B TOM YMcne CaHaTOPHO-KYPOPTHOrO.

11. 3aaBuTenu u3 yncna nuu, ykasaHHblx B nognyHkTax 1-4 nyHkta 1 ctatbn 2, ctaTbe 3, cTatbe 4,
ctatbe 21 ®enepanbHoro 3akoHa ot 12 aHBaps 1995 roga N 5-®3 "O BeTepaHax”, B nyHkTax 1-6,
11 vyactn 1 ctatbmn 13 3akoHa Poccunckon ®egepauyum ot 15 masa 1991 roga N 1244-1 "O
coLumManbHOM 3aluTe rpaxgaH, NoABEpriLMXcsl BO3AENCTBUIO pagnaumm BCreacTBMe KatacTpodbl Ha
YepHoObinbckon ASC", B PenepansHom 3akoHe oT 10 aHBaps 2002 roga N 2-03 "O coumanbHbIxX
rapaHTUax rpaxkgaHam, NogBepriiMMmcs paguaumoHHOMY BO3LOENCTBMIO BCAEACTBUE SAEPHbIX
ncnbiTaHun Ha CemMmnanaTMHCKOM MOSNMIoHE", NOMb3yHTCA MepamMu CoLMarnbHOM NoaaepXKKM No
npuemMy B opraHvM3auumn coumanbHOro 06CnyXnBaHnst B Nopsiake, yCTaHOBNEHHOM Ha3BaHHbIMU
3aKoHaMW.

3aaBuTensm 13 ynucna 6bIBLUNX HECOBEPLLEHHOMETHUX Y3HNKOB halLMCTCKNX KOHLarepen,
NPU3HaHHbIX MHBaNMaaMu BCreacTBue obLero 3aboneBaHns, TPYAOBOrO yBeYbs U APYrUX NMPUYMH
(3a ncknYeHMeM nNuu, MHBaANNMOHOCTb KOTOPbIX HAaCcTynuna BCNeaCTBME UX MPOTMBOMPABHbIX
OENCTBUIN), NpefoCTaBnsTCA Mepbl CoLManbHOM NOAAEPXKKM MO NPUeMy B opraHnsaumnm
coumanbHoro obcnyXnBaHusi, yCTaHOBMEHHbIE Anst MHBanuaoB Benvkon OTe4ecTBEHHOW BOWMHbI.
OcTtanbHbIM GbIBLUMM HECOBEPLLEHHONETHUM Y3HMKaM hallnama npegocTaBnsaoTcs Mepbl
counanbHOM NOAAEPXKKM MO NpUemMy B OpraHn3aumnm coumanbHoro o6cnyxmBaHus, ycTaHOBIIEHHbIE
Ansa yvyactHukoB Benvkon OTe4ecTBEHHOW BOMHbLI U3 YMCITA BOEHHOCTYXaLLMX.

Kpome TOro, npemmyLLecTBEHHbIM MPaBOM Ha NPMEM B OpraHu3aumm coumanbHOro obcnyxmBaHums
Nnonb3ylTCs BETEPaHbl TPyAa, a Takke 3asaBUTENN U3 YNCHa OANHOKMX rpaxaaH, MOSIHOCTbIO



yTpaTUBLLMX CNIOCOBHOCTL OCYLLECTBIATL CAMOOOCY>XMBaHNE, CAMOCTOATENBHO NepeaBUraThes,
obecneynBaTb OCHOBHbIE XXWU3HEHHbIE NOTPEOHOCTU B Cuny 3aboneBaHns, TpaBMbl, BO3pacTta unm
HanMunst UHBanNMOHOCTK.

MocTaBLUKMK coumanbHbIX ycnyr obecneymBaeT cobnogeHne nopsigka BHeEOYEpeaHoro,
nepBOOYEPEAHOrO 1 NPENMYLLECTBEHHOrO NPeAOCTaBMNeHNs 3asBUTENSM COLMANbHOro
obcnyxuBaHus.

lll. Tpe6oBaHUA K AeATENbHOCTU NOCTABLYMKA
coumanbHbIX ycnyr

12. TpeboBaHus kK MHPOPMaLIMOHHOMY 06ecrneyeHno Npy NpeaoCTaBAeHUN CoumanbHbIX YCMYr:
MOCTaBLUMK coumManbHbIX yenyr obecneunBaet MHPOPMALIMOHHYHO OTKPLITOCTb MyTEM:
MHOPMUPOBaHUA 3asBUTENEN, NonyYaTenen coumarnbHbIX YCNYr U NX 3aKOHHbIX NpeacTaBuTenen
HEenoCcpeaCTBEHHO B MOMELLLEHMAX NOCTaBLLUMKa CoLManbHbIX YCryr, C UCNONb30BaHNEM
3NEKTPOHHOM U TenedoHHON CBA3UN, NHPOPMALNOHHO-TENEKOMMYHUKALNOHHON ceTn IHTepHeT,
WHbIMY 00LLe0CTYMNHBIMK cnocobamu;

co3faHusa ouumansHoOro canTta nocTasLLMKa coumanbHbIX YCryr B UHOOPMaLMOHHO-
TEenekoOMMYHUKaLNOHHOW ceTu VIHTepHEeT 1 pasMeLLeHnst Ha Hem MHopMaLun B COOTBETCTBUN C
yCTaHOBIEHHbIMY TpeboBaHUSIMMY;

pasmeLLeHnsa nHdopmMaLmmn 0 AeATENbHOCTM NOCTaBLUMKa CoLManbHbIX YCyr (B TOM Yucre o
nepevHe, NOpsOKE U YCIOBUSAX NPeAOCTaBNEeHNst cCoLMarnbHbIX YCryr, Tapudax Ha counanbHble
ycnyru) Ha MHPOPMAaLMOHHBIX CTEHAAX B MOMELLEHMSX NOCTaBLUMKa COLManbHbIX YCNyT, B
OpoLutopax, bykneTax, MHOM NeYaTHON NPOAYKLMMK;

NCMNOMb30BaHUS 3MEKTPOHHbIX CMOCOO0B B3aNMOAENCTBUSA C 3agBUTENAMU 1 NonyYaTensamm
coumnaneHbIX ycnyr (mogaya 3asiBreHui, nonyyYeHne nHopmaumm, 3anicb Ha NpueM, HanpaBneHne
Xanob, 0T3bIBOB, NPEANOXEHUN 1 NpoYee).

13. TpeboBaHusa k 6e3onacHOCTM Npy NPeaOCTaBNEHUN CoLManbHbIX YCIyr:

NOCTaBLUMK COUMAnbHbIX YCIYT AOMKEH UMETb NMLEH3UN Ha OCYLLECTBEHNE BUAOB AEeATENbHOCTY,
noanexarimx nMueH3npoBaHMo B COOTBETCTBMU C 3aKOHOAATENbCTBOM, PYKOBOACTBA, NpaBuna,
WHCTPYKLMW, SKCMyaTauuoHHbIE AOKYMEHTbI Ha obopyaoBaHue, annapatypy, npnbopsl,
TEeXHUYEeCKMe CPeaCcTBa, UCTMONb3yeMble ANs NpeoCTaBneHns coumanbHbIX YCyT;

3[aHUA 1 NOMELLIEHNSA MOCTaBLLMKa CoLManbHbIX YCNYr OMKHbBI COOTBETCTBOBATL TpeboBaHUAM
CaHUTapHO-3NNAEMMNONOrMYECKMX NpaBm N HopM, 6e30nacHOCTM Tpyaa, NoxapHown 6e3onacHoCTy,
ObITb JOCTYMHBLIMW ANS BCEX KATEropun nonyvaTenen coumanbHbIX YCIyr, BKIoYas NHBanvMaoBs 1
Apyrve ManomMobunbeHble rpynnbl HACENeHus;

obopyzoBaHue, Nnpubopsbl, annapaTypa, MHBEHTapb NOCTaBLUMKa COLMANbHbIX YCIYr AOMKHbI
oTBeYaTb TPebOBaHNAM CaHUTAPHO-3MUOEMUONIONMYECKUX NPaBUIT U HOPM, TpeboBaHMAM K
Ge3onacHOCTM NPoAYyKUMK, YCTaHOBEHHbBIM 3akoHogaTenbcTBOM Poccuinckon ®egepaumu,
MCNONb30BaTLCHA CTPOro Mo Ha3HAYEHUO B COOTBETCTBUUN C SKCNITyaTaUMOHHBbIMWU JOKYMEHTamu,
cofepXaTbCsi B TEXHUYECKU UCMPABHOM COCTOSIHUN U CUCTEMATUYECKN NPOBEPSTHCS.

14. TpeboBaHus Kk KagpoBOMY 06ecnevYeHno NoCTaBLMKa CoUmarbHbIX YCIyT:

NOCTaBLUMK COLManbHbIX YCIyr AOMMKEH pacnonaratb KONIMYeCTBOM nepcoHarna, HeobxoaMMbiM Ans
KayeCTBEHHOro NpeaoCTaBNeHNs coumanbHbIX YCIyT;

pabOoTHVKKM NOCTaBLLMKa CoLManbHbIX YCIyr OOIMKHbI MMeTb 0bpa3oBaHue, KBanuguKaumio v
npodeccroHanbHy NOAroTOBKY, HEOOX0AMMbIE AN UCMOMHEHNS OOIMKHOCTHBIX 00s13aHHOCTEN,
YyCTaHOBIEHHbIE KBaNMUKALMOHHbIMY TpeboBaHNAMN U NPOEeCCUOHanNbHbIMU CTaHA4apTamu;
pabOoTHVKKM NOCTaBLLMKa CoLManbHbIX YCIYr OCYLLECTBASIOT AEATENbHOCTb B COOTBETCTBUM C
OOIMKHOCTHBIMU UHCTPYKLIMSMU, ONpeaensioLLmMMm Kpyr UX AOMKHOCTHbLIX 0693aHHOCTEN,
yCTaHaBNUBAOLLMMN MpaBa U OTBETCTBEHHOCTb, TpeboBaHUs kK 06pasoBaHuUio, KBanudmkaumm 1
onbITy paboTkl, NpeabsBrsieMble K 3aHUMaeMON JOMKHOCTY;

NOCTaBLUMK couManbHbIX yCryr obecneunBaeT noBblLeHne KBanudukaumm paboTHUKOB B
YyCTaHOBJIEHHOM MOPSIAKE, MPOXOXAEHNE MW aTTeCcTaumm C NEPUOANYHOCTBIO, YCTAHOBIEHHOM
HOPMaTMBHbBIMU aKTaMu;

NOCTaBLUUK COUMAnbHBIX YCIyr MPOBOAUT MEPOMPUSTUS, HAanNpaBIeHHbIE HA NOBbILLEHWE
npocdeccrnoHanuama paboTHUKOB (pa3BUTNE KOMMYHMKaBENbHOCTN, yMeHMe paboTaTb B KOMaHAe,
cnocobHOCTb K AenoBoMy obLLeHuto, cobnogeHne npodeccnoHansHoOM 3TUKK, yMEHME NPUHMMaTh
npaBuibHbIE PELLEHNS B HECTAHAAPTHBIX CUTYaLMSX).

IV. KonTponb 3a npegocraBrieHMeM coumanbHbIX YCyr



15. KoHTponb 3a npefocTaBrneHnemM coLmanbHbIX YCryr OCYLLEeCTBSeTCS B criefyowmnx opmax:
BHYTPEHHNIA N BHELUHWIA.

BHYTPEHHUIN KOHTPOSIb OCYLLECTBNAETCHA PYKOBOAUTENEM NOCTaBLLMKA COLUManbHbIX YCIYT.

K BHeLLHen dhopmMe KOHTPONA OTHOCUTCS:

KOHTPOSb yupeauTenen 3a AesaTeNbHOCTbIO MOCTaBLLMKOB COLMarbHbIX YCAYT;

pervoHarnbHbIN rocyaapCTBEHHbIA KOHTPOSb B chepe coumanbHoro 00CnyxmBaHms,
ocyLLeCcTBNAeMbI YNONMHOMOYEHHbIM OpraHoM B Nopsiike, yCTaHOBEHHOM [1paBUTENbCTBOM
Pecnybnukn Kapenus;

06LLECTBEHHBIV KOHTPOIb B Chepe coumarnbHOro obcnyXnBaHusi, OCyLLECTBNSIEMbIN rpaXkaaHamu,
06LLEeCTBEHHbIMY U UHBIMY OpraHu3aLusaMn B COOTBETCTBUM C 3aKOHOAAaTeNbLCTBOM Poccuiickon
denepaunn o coumanbHOM 0BCNyKMBaHUU 1 O 3alLmTe nNpas notTpebutenen.

16. K OTHOLLEHUAM, CBA3aHHbBIM C OCYLLIECTBIIEHMEM PEMMOHANbHOIO rocyapCTBEHHOIO KOHTPONS B
chepe coumanbHOro 06CnyXnBaHUS, NPUMEHSIIOTCA NoNoxeHns defepansHOro 3akoHa oT 26
nekabps 2008 roga N 294-03 "O 3awmte npaB LPULNYECKUX NNLL U MHAUBUOYATbHbBIX
npeanpuHUMaTenen Npu OCyLLIECTBIIEHNM TOCYAapPCTBEHHOIO KOHTpons (Haasopa) v
MYHULMNANbHOro KOHTpons".

V. MpekpalyeHne npegocTaBreHNsA coumanbHbIX yCrnyr

17. MpekpalleHne npegocTaBneHns coumanbHbIX YCIyr NPOM3BOANTCS B CrieayoLmMX Criyvasx:

Nno MMCbMEHHOMY 3asBMNEHMIO Nofny4vaTens coumanbHbIX YCITyr UM ero 3aKOHHOro npeacTaBuTens,
odopMneHHOMY no dhopme, ycTaHOBEHHON B npunoxeHun N 2 kK HacToswemy Nopagky;

npy OKOHYaHWUK CpoKa NpeaocTaBneHns coumanbsHbix yenyr B cootsetcteumn ¢ UMMCY n (unu)
NCTEeYEeHUN CpoKa JoroBopa O NpeaoCcTaBeHnn coumanbHbIX YCIyr;

Nno peLleHuIo NOCTaBLLUMKa coumanbHbIX YCAYr NPU HapyLLeHUW nonyyartenemM coumarbHbIX YCnyr
yCIoBuWi 4OroBopa o NpeaoCcTaBneHMn counanbHbIX YCRyr, 3aKMOYEeHHOro ¢ nonyvarenem
coumanbHbIX YCNyr UK ero 3akOHHbIM NpeacTaBuTeNneM, B NopsaaKe, yCTaHOBMEHHOM AaHHbIM
AO0roBOpoOM;

Ha OCHOBaHWM peLLeHns cyaa O NpU3HaHMK nonyvaTtens counanbHbIX ycnyr 6e3BecTHO
OTCYTCTBYHOLLUM UNN YMEPLLINM;

Npuv OCY>KOEHUN MoryyaTens couuanbHbIX YCryr K OTObIBaHUIO HAKa3aHUs B BUAE NMULLEHNS
cBoOObI;

B Clyyae BO3HUKHOBEHWS Y NofnyyaTens counanbHbIX yCnyr MeAULMHCKUX NPOTMBOMOKa3aHUn, B
TOM YUCrie BPEMEHHO, K NMOMYyYEHUIO coUmarnbHbIX YCIyr B CTauMOHapHOW hopMe, NoaTBEPKAEHHbIX
3aKntoyeHneM yrnornHOMOYEHHON MeaULMHCKON opraHu3aunu;

B Cnyyae CMepTu nosny4vaTtens coumarnbHbIX YCIyr;

B CNyyae nvMKBMAaLMmM NocTaBLLMKa counanbHbIX YCyr.

Kpome Toro, npekpalleHne npegocTaBneHns coumarnbHbIX YCnyr B CTalMOHapHOW opraHn3aunm
coumanbHOro obcnyXmBaHns Ans nuu, cTpagarLmx NCUXMYeCKMMU paccTponCcTBamu,
NpOn3BOANTCS:

no NMYHOMY 3asBIIEHMIO N1La, B TOM Y1Cre Nuua, NPU3HaHHOMO B YCTAHOBIEHHOM 3aKOHOM
nopsifike HeaeecnocobHbIM, NPU HaNMYUK 3aKNOYEHNSA BpadyebHOM KOMUCCHM C y4acTUeM Bpada-
ncuxmaTpa 0 TOM, YTO MO COCTOSIHUIO 340POBbA TaKOe MULI0 CMNOCOBOHO MPOXUBATL CAMOCTOSTENBHO;
no 3asiBIeHMI0 3aKOHHOro NpeAacTaBuTens nuua, NpU3HaHHOro B yCTaHOBIIEHHOM 3aKOHOM MOpsiAKe
HeeecnoCcobHbIM, ECN TaKoe NULO MO CBOEMY COCTOSAHMIO HE CMOCOOHO Noaath NMYHOE
3asBMeHne, Npu yCroBun, YTO €ro 3aKOHHbIN NpeacTaBUTeNb 06A3yeTCst OCYLLECTBNATL yX0a U
(Mrn) obecneunTb OcyLLEeCTBNEHNE yX04a 3a CBOMM NMOAOMEYHbIM.

B aTom cniyyae 3asBneHuve nonyvaTens coumanbHbIX YCryr (3aKOHHOIo NPeaCcTaBUTENS) Takxke
odopmngaeTcd no gopme, yctaHoBrneHHou B npunoxeHun N 2 k Hactoswemy Nopsaaky.

Mpun npekpalleHun npegocTaBneHns coumarnbHbIX YCyr NOCTaBLUUK CoLManbHbIX YCYr 3anonHaeT
B UMMCY nonyyatens couunanbHbIX ycnyr rpady "oTMeTKa O BbINOSIHEHMM" MO COOTBETCTBYHOLLEN
coumanbHOM ycnyre 1 BO3BpaLLaeT ee nosyyaTento coumarnbHbIX YCyr.

B TeyeHne 10 pabounx gHewn co AHA NpekpaLleHns npeoCcTaBneHns coumarnbHbIX YCNyr NoCTaBLLMK
coumanbHbIX YCryr HopMupyeT O npekpaLleHum NpeaocTaBneHns coumanbHbIX YCryr
OpraHuM3auuio, yrnorHOMOYEHHYHO Ha NPU3HaHWE rpaxaaH HyXOaLWwumMmncs B coLmarnbHOM
obcnyxnanum, coctasnexdme UMMCY, ons nogrotoBkm 3akntoyeHns o BoinonHeHun UMMCY, a
TakKkKe BHOCUT COOTBETCTBYIOLLME CBEAEHUS B PETUCTP NonyyaTenen counansHbIX YCnyr.

VL. NMopspok npegocraBneHns counanbHbIX yenyr
B chopme coumanbHOro o6cnyxMBaHUA Ha AoMy



18. CoumanbHoe 06cnyXnBaHne Ha OMY BKtoHaeT B cebs NpefocTaBrieHme coumnarnbHbIX YCnyr
nonyvartensam coumnasnbHbIX YCAyr MO MECTY UX NPOXMBAHWS U HAMPaBfeHOo Ha yNy4lleHne YCrnoBui
XN3HEOeATenbHOCTM nony4vaTenen coumnanbHbIX YCyr.

19. MNpepocTaBneHne coumarnbHbIX YCNyr Ha AOMY BKIHOYaeT B cebs NpefoCcTaBeHne CreayoLwmx
BUOOB COLMAIbHbIX YCNYT:

counanbHO-ObITOBbIX, HAaMpPaBIiEHHbIX HA NOA4EPXKaHNE XU3HeOeATEeNbHOCTN Nony4vaTenemn
coumanbHbIX yCryr B ObITy;

coumanbHO-MeONLMHCKMX, HanpaBIieHHbIX Ha NOAAEPKaHNE N COXPaHEHNE 340POBbLS MonyyaTenen
coumanbHbIX yCryr nyTemM opraHu3auumn yxoaa, okasaHus COAENCTBUS B NpOBEeAEH
030POBUTESbHBIX MEPONPUATUIA, CUCTEMATMYECKOrO HabntoaeHNA 3a NonyvaTensMmmn colmanbHbIX
YCINyr A1 BbIABMEHUSA OTKIIOHEHUI B COCTOSIHAM MX 300POBbS;

counanbHO-NCUXONOrMYEeCcKMX, NpeaycMaTpmBaoLLNX OKa3aHne NOMOLLM B KOPPEKLMM
NMCUXONOMMYECKOro COCTOSIHMSA NnosydaTenen coumarnbHbIX YCIyr Ana agantaumm B coumanbHOm
cpene;

counanbHO-Negarormyeckmx, HanpaBeHHbIX Ha 0ByYeHne NpakTUYECKNM HaBblkam 00LLero yxoaa
3a nony4vaTtensMm coumarnbHbIX YCyr, UMEHLWUMU OrpaHNYEHNS XXU3HEAEATENbHOCTU, OKa3aHme
NOMOLLY POAMTENSIM U MHbIM 3aKOHHBIM NPEeACTaBUTENSAM OeTel-UHBaNMOoB, BOCMUTLIBAEMbIX
JoMa, B BOCNUTaHUM OeTeln;

counanbHO-NpPaBOBbIX, HanpaBreHHbIX HA OKa3aHWe MOMOLLM B NMOJTyYEeHUN OPUONYECKUX YCIYT, B
TOM Yucrie 6ecnnartHo, B 3aLUMTE NPaB U 3aKOHHbLIX MHTEPECOB MNoslyvyaTenen coumanbHbIX YCIyT;
YCINyr B LIeNsiX NOBbILLEHUSA KOMMYHUKATUBHOIO NoTeHLMarna nony4vyaTenen coumarnbHbIX YCIyr,
MMEKLLMX OrpaHNYEHNs XKN3HEAEATENBHOCTMU.

20. Mpu nony4eHnn coumanbHbIX YCyr Ha JOMY NoflydaTeny coumarbHbIX YCyr MMEKT NpaBo Ha:
YBaXXUTENBHOE Y N'YMaHHOE OTHOLLEHUE;

nony4yeHne 6ecnnatHo B AOCTYNHON hopme MHGOPMALLMM O CBOMX NMpaBax M 0683aHHOCTAX, BUAax
coumanbHbIX YCryr, cpokax, Nopsake 1 YCrnoBUAX UX NpeaoCTaBreHns, 0 Tapudax Ha 3Tu yCnyru u
NX CTOMMOCTU, O BO3MOXHOCTM NMOJTyYeHMs 3TUX ycnyr 6ecnnaTtHo, a Takke O NocTaBLUNKE
coumanbHbIX YChyr;

BbIGOp MocTaBLMKa UM NOCTaBLUMKOB COLMarbHbIX YCyT;

0TKa3 OT NpefoCTaBNEHMS coLMarnbHbIX YCIYyr HAa OOMY;

3aLUTY CBOMX NpaB U 3aKOHHbLIX MHTEPECOB B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuickon
depgepaunn, B TOM Yncne B cynedbHoM nopsigke;

yyactue B coctasnexHum UMMCY;

Hagnexawmmn yxon;

KOH(UOEHLMANbHOCTb MHCPOPMALMKN NINYHOTO XapakTepa, CTaBLUEN U3BECTHOWN NOCTaBLLUKY
coumanbHbIX YCINyr Npy o0kazaHUn coumarbHbIX YCITyr Ha AoMY.

21. lNpu npegocTaBneHnn coumarnbHbIX YCNYr Ha A0MY NOCTaBLUMK CoLManbHbIX YCryr 06s13aH:
NpeaoCcTaBnATh coumanbHble YCIyr nonyvaTensam counansHbix yenyr B cooteeTctBum ¢ UMMCY u
YCIOBUSIMM LOrOBOPOB, 3aK/OYEHHbIX C NOSyYaTensaMu counarnbHbIX YCyTr Ui UX 3aKOHHBbIMA
npeacTaBUTENSAMN, HA OCHOBaHUN TpeboBaHun ®eaeparnbHOro 3akoHa;

cobntogath NpaBa YenoBeKka U rpaxkgaHuHa;

obecneyrBaTb HEMPUKOCHOBEHHOCTb MMMYHOCTU U BE30MacHOCTL noslydaTenen coumanbHbIX YCyr;
AOBECTU 0O CBEAEHUS noryyaTene coumarnbHbIX YCIYr UMM X 3aKOHHbIX NPeAcTaBUTeENe CBOU
npaBoyCTaHaBMNMBaLLMe JOKYMEHTbI, HA OCHOBaHMN KOTOPbIX MOCTABLLMK COLManbHbIX YCIyr
OCYLLIECTBNSAET CBOK AEATENBHOCTb 1 OKa3blBAET COLManbHbIE YCYrM Ha JOMY;

obecneynTb Hagnexalm yxoa nonyyaTensiMm coumarnbHbIX YCNyr;

WCMOSHSATb NHble 00513aHHOCTU B COOTBETCTBUM C 3akoHo4aTenbcTBOoM Poccunckon Pegepaumm n
Pecny6nukn Kapenus.

22. NepeyveHb AOKYMEHTOB, HEOOXOANMbIX AN 3aKOYEHUS A0roBopa O NpegocTaBeHnm
coumanbHbIX YCIyr Ha AoMy:

a) nacnopT WUix MHOW AOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTL 3asiBUTENS B COOTBETCTBUN C
3akoHogaTenbctBoMm Poccuickon ®epepauuu;

6) nacnopT UM MHOWM OOKYMEHT, yAOCTOBEPSIOLLMIA JIMYHOCTb 3aKOHHOIO NpeAcTaBUTeNs, U
OOKYMEHT, NOATBEPXKAAoLLMI NOMHOMOYMST 3aKOHHOIO NpeacTaBmTens (Npy obpalleHnn 3aKkOHHOTo
npeacTaBuTens 3asBuTens);

B) UMTCY, B koTOpON ykadaHa popma coLmanbHoro obcnykmeaHmst Ha 4oMy, BuApl, 06bemM,
NepUOANYHOCTb, YCITOBUSI, CPOKM NPEAOCTaBEHNS COLMarbHbIX YCNYr Ha AOMY U NepeYveHb
peKoMeHAYyEeMbIX NOCTaBLUMKOB COLMArbHbIX YCIYT;

r) JOKYMEHTbl O COCTaBe CeMbM 3asBUTENs (Mpu ee Hanmumm) (B COCTaBe CEMbU YYUTLIBAKOTCSA



Cynpyru, poouTenu 1 HecoBepLUeHHONEeTHE AeTN, COBMECTHO NPOXMBaloLLme C 3asBUTenem);

A) yoocToBepeHne eanHoro obpasua, yCTaHOBNEHHOO AN KaX4oW KaTeropun rpaxaaH, ykasaHHbIX
B nyHkTe 11 MNopsagka, noaTeepxaatoLLee npaBo Ha Mepbl counanbHOW NOAAEPXKKN MO nNpuemMy B
opraHusaLmmn counansHoro obcnyxuBaHus (Npy Hanu4uum);

€) JOKYMEHTbI, MOATBEPXKAAOLWME AOX0Abl 3asBUTENS U UNEHOB ero ceMby (Mpy HanM4mm),
nonyyYeHHble B AEHEXHOWN hopMe, B TOM YMCIEe U OT NpuHagnexatiero emy (UM) MmyLlecTsa Ha
npaese COGCTBEHHOCTU, HEOOX0AMMbIE AN onpefeneHns cpefHeayLleBoro Aoxoaa B nopsake,
onpegeneHHoMm noctaHoBneHneM lNpaeuTtensctBa Poccuiickon ®epepaumm (oanee -
cpegHeayLleBOW 4OX04), B LENsX pacyeTa pa3mepa nnaThl 3a NpeAoCcTaBneHne coumanbHbIX YCIyT;
X) cBeeHns opraHoB yrnpaeneHus B cdoepe npenynpexaeHns u NMKeugauumn YpessblHaniHbIX
cutyaumin, MuHuctepcTtea BHyTpeHHMX Aen Poccuiickon ®epepalmun, noaTeepxaaroLme akt Toro,
YTO 3aABUTENb ABNSETCA NOCTPaAaBLUMM B pe3yrbTaTe YpesBblHaniHbIX CUTyaLUnii, BOOPY>KEHHbIX
MeXHaLMOHanbHbIX (MEX3THUYECKNX) KOHGIMKTOB (Npu obpalleHumn 3asButenemn ykasaHHoN
Kateropun).

23. [1oKyMeHTbI, yKa3aHHble B MyHKTe 22 HacTosLero MNopsiaka, MoryT ObiTe NpeacTaBeHbl
3asBMTENEM NOCTaBLUMKY COLMarbHbIX YCNyr NMMYHO NGO Yepes 3aKOHHOro npeacTaBuTens, a
TakKxe C UCNOoMNb30BaHNEM CPEACTB MNOYTOBOW UM SNEKTPOHHON CBA3MN.

B cnyyae ncnonb3oBaHusi cpefcTB NOYTOBOW UMM 3NEKTPOHHOW CBA3W AOKYMEHTbI, YKa3aHHbIE B
nyHKTe 22 HacTogdwero Nopsagka, HanpaBnATCA B BUAE HOTapuasibHO y40CTOBEPEHHbIX KOMWK, a
OpUrnHanbl TakUX JOKYMEHTOB He HamnpaBnsoTCS.

[aTon npeacTaBneHns AOKYMEHTOB, YkasaHHbIX B MyHKTe 22 [Nopsagka, cuntaeTca gara nx
perncrpaumm nocTaBLLUMKOM COLManbHbIX YCAYr.

24. lMocTaBLUMK coumanbHbIX YCryr OTKasbliBaeT B 3aKMYeHnM 4OroBopa o npegocTaBrneHmm
coumarnbHbIX YCIyr Ha AOMY B CReyoLmx cry4dasx:

npeacTaBneHne JOKYMEHTOB, YKa3aHHbIX B MyHKTe 22 NMopsaka, He B NOMHOM 00beMe;
npeacTaBneHne AOKYMEHTOB, YKka3aHHbIX B NyHKTe 22 lNMopsagka, coaepallmx He4OCTOBEPHbIE
cBefeHUs, NOOYUCTKK, MPUMNNCKMK, 3a4EePKMBaHNS U NHblE HECOrNacoBaHHbIE NCMPaBIEHNS;
NOCTaBLLMK coumanbHbIX YCIyr He NPeAoCTaBnseT coumanbHble yenyru, npegycmoTtpeHHble AMTCY,
1 (Mnun) NnpegocTaBrneHne counanbHbIX YCyr He COOTBETCTBYET LieNsiM M BUAaM OesTeNbHOCTY
nocTaBLUMKa CoLManbHbIX YCYT.

B cnyyae oTkasa B 3aKknio4eHUn JoroBopa o nNpefocTaBrieHny coumanbHbIX YCyr Ha oMY
NOCTaBLUMK COLMarnbHbIX YCryr BO3BpaLlaeT 3aaBuTento (3akOHHOMY NpeacTaBUTEnNto)
npeacTaBreHHble JOKYMEHThI HE No3aHee crneayoLlero paboyero AHA o OHS UX NpeaoCcTaBreHns
NOCTaBLUMKY COLManbHbIX YCNYT.

Bo3BpaT AOKYMEHTOB OCYLLECTBNAETCS NOCTaBLUMKOM COLMAribHbIX YCNYr OOHUM U3 CleayoLmX
cnocobos:

NMOYTOBbLIM OTMPaBeHneM C 3akasHbIM yBEeAOMIEHVEM,;

NINYHO 3a8BUTENIO.

25. MNMpepocTtaBneHne coumnanbHbIX YCyr Ha JOMY MOXET ObITb MPUOCTAHOBMEHO Ha OCHOBAHUK
FNINYHOTO 3asBMEeHUs noryyaTenst coumanbHON ycnyru (3aKkoHHOro NpeacTaBUTenNs) Ha NepUo, ero
rocnvTanu3auuu, Bble3fa Ha neveHne, oTabixa, nprMesaa Ha BpeMEHHOE NpoXuBaHe brnmskmnx
POOCTBEHHUKOB.

PelueHne 0 npnoctaHoBNEHMM NPeAOCTaBNEHNS coumanbHbIX YCyr Ha 4OMY 0opMIIseTcs
OopraHu3aLnoHHO-pacnopsanTENbHBIM JOKYMEHTOM MOCTaBLLUMKa CoLmanbHbIX YCIyr.

MocTaBLUMK coumanbHbIX YCryr (OPMUPYET Ha KaXXOOoro nonyvaTens coumarnbHbIX YCIyr Ha oMYy
[A€eno, B COCTaB KOTOPOro BXOAAT JOKYMEHTbI, CBA3aHHbIE C NPEAOCTaBIEHNEM COLMArbHbIX YCIyT,
BKMNtoYasi Konum nn4vHbix AokymeHToB, UMTCY, 0OKyMEeHTbI, HA OCHOBaHMMN KOTOPbIX
paccunTbiBanachk nnarta 3a couunanbHble YCNyru, KONum NnaTexHblX 4OKYMEHTOB, 9K3eMnasap
[0roBopa 0 NpeAoCcTaBrieHnn coumanbHbIX YCNyr, obpalleHnst nonyvartens coumanbHbIX YCyr,
npeacTaBreHHble NOCTaBLLMKY couMaribHbIX YCNyr B MMCbMEHHOM BUAE B NpoLecce CoumanbHOro
obcnyxnBaHus.

26. PesynbtaTom npefocTaBneHus coumanbHbIX YCryr Ha oMY SBNAETCS yrydlleHne yCrnosumn
XMN3HeOeATenbHOCTU NnonyyaTens counansHbIX Yenyr u (Mnv) paclumpeHmne ero BO3MOoXHOCTeN
camocTosTeNbHO obecneynBaTb CBOU OCHOBHbIE XXMU3HEHHbIE MOTPEeBHOCTU.

PesynbTaT npegocTaBneHms coumnarnbHbIX yCrnyr UKCUPYETCs NOCTaBLUUKOM COLMArbHBLIX YCNyT B
UMricy.

VII. Onnarta npegocTaBneHus coumarnbHbIX YCIYr Ha A0MY

27. CoumnanbHble ycnyru Ha oMy npenoctaBiiAaTCA SecnnatHo, 3a nnaTty uinM 4aCTu4Hyro nnarty.



28. CoumanbHble ycnyri Ha Aomy npefocTaensitoTes becnnaTHo:

nuuam, nocTpagaBLUNM B pe3yribTaTe Ype3Bbl4alHbIX CUTYaLNin, BOOPYXEHHbIX MEXHaLUMOHaIbHbIX
(MEXATHNYECKNX) KOH(IMKTOB;

ecnu Ha gaTy obpalleHusa cpegHenyLEeBOn OX04 3asiBUTeNs (nonyvaTtenst coumanbHbIX YCryr)
HWXXE U paBeH NONyTOPHOW BEMUYUHE NPOXUTOYHOIO MUHUMYMa, YCTaHOBMEHHOro B Pecnybnuke
Kapenusa onsi COoTBETCTBYOLLEN COLManbHO-geMorpadouyeckon rpynnbl HaceneHus;

OAMHOKO NPOXMBAIOLLMM 3a Npeaenamu ropofoB ydacTHUKaM 1 nHBanugam Benvkon
OTeyecTBEHHOW BOWHbI;

WHBIM KaTEropusiM rpaxkaaH, onpegenenHsiM NpasutensctBom Pecny6nvkmn Kapenus.

29. CoumanbHble ycryrin Ha AoMy NpedoCTaBnsoTCA 3a NnaTty Unn YacTUYHyto Nnarty, ecnv Ha gaty
obpalleHusa cpegHeayLWeBOn OX0 3asBUTENS NPEBbILIAET MNOMYTOPHYHO BENMUYMHY MPOXUTOYHOTO
MUHUMYMa, YCTaHOBMEHHOro B Pecnybnuke Kapenusa ana coOoTBETCTBYHOLEN COLManbHO-
aemorpadun4eckom rpynnbl HaceneHus.

Paamep exxemecayHou nnaTbl 3a NpeaocTaBNeHNe coumarbHbIX YCNYr HA JOMY pacCYMTbiBaeTCs Ha
OCHOBE TapudoB Ha coumanbHble YCIyru, HO He MOXET NpeBbIwaTh NATUAECATU NPOLEHTOB
pasHULbI MeXxay BENUYMHOW CpeaHeayLleBoro goxoaa 3aasurens (nonyyarens coynarnbHbIX YCryr)
1 NOJSTYTOPHOWM BESNTMYMHOW MPOXUTOYHOIO MUHUMYMa, yCTaHOBIEHHOro B Pecnybnuke Kapenusa ons
COOTBETCTBYHIOLLEN coLmanbHO-geMorpadnyeckon rpynbl HaceneHus.

Tapudbl Ha coumanbHble YCnyri Ha 4OMY YCTaHaBMMBaKTCA B NOPsSAKe, onpeaesieHHOM
MpaButensctBOM Pecnybnuku Kapenus.

30. MNnaTta 3a npegocTaBneHne coumnarnbHbIX YCyr Ha 4OMY NPOU3BOAMTCS B COOTBETCTBUN C
A0roBOPOM O MPeAoCTaBNeHNN coumarbHbIX YCNYr HA AOMY, 3aKMOYEHHbIM MEXAy nosiyyaTenem
coumanbHbIX YCIyr UMK ero 3aKOHHbIM NpeacTaBUTENEM M MOCTaBLUMKOM COLManbHbIX YCNYT.

B cny4ae nsmeHeHusi cpegHeayLeBoro goxona nonyyatens coumanbHbIX YCRyr u (Mnn)
NONTYTOPHOW BEMNMUYMNHBI MPOXUTOYHOIO MUMHMMYMa, yCTaHOoBIeHHoro B Pecnybnvke Kapenus ons
COOTBETCTBYHLLEN coLmanbHO-geMorpadmyeckon rpynnbl HaceneHus, pasMmep nnatbl 3a okasaHue
coumanbHbIX YCryr Ha 4OMY MOANEXUT NEPECMOTPY B YCTAaHOBIEHHOM MOpPsiAKe.

31. MNonyyaTenam coumanbHbIX YCIyr CBEPX coumanbHbIX yenyr, yctaHoBneHHbix AMMCY, no nx
YKEenaHu MOryT NpeAoCTaBnsaATbLCA AOMNONTHUTENbHbBIE CoLMarnbHbIe YCIyrn B hopme coumansHoro
obcnyXnBaHusa Ha oMY 3a nnaTy, Ucxoas 13 LeH (TapudoB) Ha coumarnbHble YCryru,
YCTaHOBEHHbIX B COOTBETCTBUMN C 3aKOHOAATESNTbCTBOM.

VIIl. NMopsapok npeagocTtaBneHns counanbHbIX yCnyr
B CTauuoHapHou chopme coumanbHOro o6cnyxMBaHus

32. CoumnanbHoe obcnyxumBaHve B CTaLMOHapHOW hopMe BKIoYaeT B cebsa npegocTaBneHue
coumanbHbIX YCyr B MOMELLEHMSX, MpeaHa3HauYeHHbIX 4118 KPYrIOCyTOUYHOTO NPOXMBAHUS, U
HanpaBIieHO Ha yMyulleHWe YCIOBUIN XU3HEAEATENbHOCTU NonyvaTenen coumanbHbIX YCIyr.

33. NpepocTtaBneHne coumanbHbIX YCIyr B CTaLMOHapHOW hopMe coLmanbHOro obcnyxnsaHmns
(banee - coumanbHble yCnyru B cTalMoHapHoON hopme) BkNtoYaeT B cebs npefocTaBrneHme
nonyyaTernto coumarnbHbIX YCNyr CReaylwmnx BUA0B COLManbHbIX YCIyT:

coumanbHO-ObITOBbIX, HANPaBIEHHbIX HA NOAAEPXKAHUE XKN3HEOEATENbHOCTM Nonyyartenen
coumanbHbIX YCIyT;

coumnanbHO-MeanLIMHCKMX, HanpaBleHHbIX Ha NogAepXXaHne 1 CoXpaHeHve 340pOoBbs nonyyartenem
coumanbHbIX YCNyr nyTeM OpraHn3aLumm yxoaa, okazaHust COAEeNCTBUS B MPOBEAEHN
030pPOBUTENBHbLIX MEPOMPUATUNA, CUCTEMATUHECKOTO HABMIAEHNUS ANS BbIIBNEHWS OTKITOHEHWI B
COCTOSIHUN VX 300POBbS;

coLmManbHO-NCUXONOTMYECKNX, NpeaycMaTpmBaroLLMX OKa3aHne NOMOLLM B KOppeKLnn
NCUXONOMMYECKOro COCTOSIHUS Nony4vaTtenen counanbHblX yCnyr Ans agantaumm B coumanbHOm
cpege;

coumnanbHO-NefarorMieckmx, HanpaeneHHbIX Ha OpMUPOBaHUE Y NonyyaTenen coumanbHbiX YCnyr
NO3UTUBHLIX MHTEPECOB (B TOM YKUCre B cchepe Aocyra) U opraHM3aunto Ux 4ocyra;
coumnanbHO-TPYAOBbIX, HAaNPaBMEHHbIX HA OKa3aHWe NOMOLLM NofyYaTensM coumanbHbIX YCnyr B
peLueHnn npobnem, CBsI3aHHbIX C TPY4O0BOW ajantaunen;

coumanbHO-NPaBoOBbIX, HaMpaBJieHHbIX Ha OKa3aHWe NoOMOoLUM B NOJTy4eHUn pnan4eckmnx ycnyr, B
ToMm yucne becnnaTHo, B peanu3aumm (3awwmTe) npaB 1 3aKOHHbIX UHTEPECOB Nony4vaTenen
coumanbsHbIX YCyr;

ycnyr B Uenax noBbileHNA KOMMYHUKATUBHOIO noTeHumMana nonyaneneM coumanbHbIX yCnyr,
MMELLNX OorpaHn4YeHna XmsHegeAaTeribHOCTU.

B opraHusauusx coumansHoro obcnyxmnsaHus, Haxoaawmxcs B BeaeHumn Pecnyonukm Kapenus,



coumanbHble ycrnyru B cTaumoHapHou doopme NpefoCTaBnsaoTca nonyvyaTensam coumnanbHbIX yenyr
13 Ymcna rpaxagaH noxusoro Bo3pacra (KEHLMHbI cTapLue 55 net n Myx4ymHbl ctapie 60 neTt) u
nHBanNMAoB 1 1 2 rpynm, NOMHOCTbLIO U YaCTUYHO YTPATUBLLMX CNOCOBHOCTb NGO BO3MOXKHOCTb
OCYLLECTBNATL CaMoobCnyXmBaHne, CaMOCTOATENBHO NepeaBuraTbcs, o6ecneynBaTb OCHOBHbIE
XWN3HEHHbIEe NOTPeBHOCTHN.

34. Mpwn nony4eHnn coumarnbHbIX YCyr B CTauuMoHapHOW hopmMe nonyvarenu counanbHbIX YCnyr
MMeIT NpaBo Ha:

YBaXXUTENbHOE Y r'YMaHHOE OTHOLLEHUE;

nonyyeHve 6ecnnaTtHo B JOCTYMHOW hopMe MHGOpMaLum O CBOMX NpaBax M 0653aHHOCTAX, Buaax
coumanbHbIX YCnyr, cpokax, nopsiake 1 06 ycrioBmsiX X NpeaocTaBreHns, o Tapudax Ha 3T yCryru
1 06 NX CTOMMOCTM AN nonyyartens counanbHbIX YCryr, 0 BO3MOXHOCTU NOMy4YeHUs 3TUX yCrnyr
GecnnaTHo, a Takke 0 MOCTaBLLUMKe CoLManbHbIX YCIyT;

BbIOOP MOCTaBLUMKa N MOCTaBLLMKOB COLMANbHbIX YCAYT;

yyactue B coctaBneHum UMMCY;

0TKas OT NpefoCTaBneHus coumarnbHbIX YCryr B CTauMoOHapHOW hopMe;

obecneyeHune ycrosui npebbiBaHKs, COOTBETCTBYIOLLMX CAHUTAPHO-TUMEHNYECKNM TpeboBaHusAM,
a Takxke Ha Haanexalun yxon;

cBob0aHOEe noceLleHne B COOTBETCTBUM C NTOKANbHbIMW akTamm NOCTaBLLMKa COLManbHbIX YCryr
3aKOHHbIMW NPeACcTaBUTENSMU, aABOKaTaMu, HOTapuycaMmu, NPeacTaBUTENSMN OOLLECTBEHHbIX 1
(M) NHBIX OpraHM3auunn, CBALLEHHOCTYXXUTENAMU, a Takke POACTBEHHMKaMU 1 APYTMMI NLaMn B
OHEBHOE 1 BeYepHee BpeMs;

KOH(bmaeHUManbHOCTb MHAOPMAaLMK FIMYHOMO XapakTepa, CTaBLlen N3BECTHOM MOCTaBLUUKY
coumanbHbIX YCNyr Npy 0KadaHUn coumarnbHbIX YCIyr B CTauMoHapHon hopMe;

3aLUMTy CBOMX NPaB U 3aKOHHbLIX MHTEPECOB B COOTBETCTBUMN C 3aKOHOAATENLCTBOM Poccuiickon
depepauun, B TOM Ymcne B cyaebHOM nopsiake.

35. MNpun npegocTaBneHnmn coumanbHbIX YCyr B CTauMoHapHoOW oopmMe NOCTaBLLMK CoLnanbHbIX
ycnyr o64a3aH:

cobrntogaTtb NpaBa YernoBeka U rpaxaaHnHa;

obecneymBaTb HEMNPUKOCHOBEHHOCTb MMYHOCTU U BE30MacHOCTL noslydaTtenemn coumanbHbIX YCyr;
OOBECTU 0O CBeAEeHUS nonyyaTenern coumarnbHbIX YCYr UM X 3aKOHHbIX NpeacTaBuTenen ceou
npaBoycTaHaBMnMBarLLe JOKYMEHTbI, HA OCHOBaHMN KOTOPbIX MOCTaBLLMK COLMarnbHbIX YCIyr
OCYLLIECTBNSAET AeATENbHOCTb M OKa3biBaeT coumarnbHble YCNyrn B CTalMoHapHoOn hopme;
npeaoCcTaBnATb NofnyvyaTensam coumanbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCs YCryrammn CBs3u, B
TOM 4ucrie cetTu VIHTepHeT, NOYTOBOM CBA3Y;

MHGOPMUPOBaTE NoryyaTener counanbHbIX YCIyr O NpaBunax TeEXHNKU 6e30MacHOCTU, MOXapHON
Ge3onacHOCTK, 3KCnnyaTaumMm npeaocTaBnsemMbix NpubopoB 1 06opyaoBaHUS;

obecneunTb ycrnoBusi NpebbiBaHUSA, COOTBETCTBYOLLME CAaHUTAPHO-TUTMEHNYECKM TpeboBaHUsM, a
Takke Hagnexawumn yxoa;

BbIAENATH CynpyramMm U30SIMPOBAHHOE XUIToe NOMELLEHNE st COBMECTHOIO NPOXMBaHWS;
obecneyrBaTtb NonyyaTensm coumarnbHbIX YCIyr COAENCTBME B MPOXOXAEHUN MELAMKO-COLMATbHON
3KCMNepTm3bl, NPOBOANMON B YCTAHOBIIEHHOM 3aKoHOAaTensCTBOM Poccuiickon Pegepaunmn nopsiake
denepanbHbIMU yUpEXOEeHUSIMU MEANKO-COLIMArbHOM SKCNEpPTU3bI;

MHOPMMPOBATL OpraH ONekx 1 NonevYnTenbLCTBa Npy NOCTYNSIEHNN B CTaLMOHAPHbIE OpraHn3auum
coumaneHoro oocnyXxnBaHus nonyvaTenen coumanbHbIX YCNyr, NPU3HAHHbIX B YCTAHOBMEHHOM
3aKOHOM MNopsiike HeaeecnocobHbIMU, Anst o6ecneyveHnst oxpaHbl UX UMYLLLECTBEHHbIX MHTEPECOB;
obecneyvnTb COXPaHHOCTb NIMYHbIX BELLEN U LLIeHHOCTEW nonyyaTenein coumarnbHbIX YCyr;
WCMNOMHATb MHble 06513aHHOCTH, CBSI3aHHbIE C peanu3alunen npae nonyyaTtenern coumanbHbIX YCIyT,
npeaycMOTpeHHble 3akoHodaTensCcTBoM Poccuiickon ®eaepauun n Pecnybnuku Kapenus.

36. MNpu NnpegocTaBneHnmn coumanbHbIX YCyr B CTauMoOHapHOW oopmMe NOCTaBLLMK CoLnanbHbIX
yCnyr OOMKeH obecneynTb YCNoBUst 4OCTYMHOCTY NPeAOCTaBNeHNs CoLMarnbHbIX YCNyr Ansg
nony4varernen coumnanbHbIX YCryr, ABASOLWNXCA MHBaANU4amu n/mnm OTHOCALLIMXCS K
ManomMobunbHbLIM rpynnamM HaceneHus:

BO3MOXHOCTb COMPOBOXAEHUSA MoryYaTens coumarnbHbIX YCNyr Npy NnepeaBukeHnmr no Tepputopumn
nocTaBLUMKa CcoLManbHbIX YCyr, a Takke npu norib3oBaHum ycnyramu;

BO3MOXXHOCTb A1 CAMOCTOATENBHOIO NEPEABMKEHUSA MO TEPPUTOPUM NOCTABLLMKA COLMANbHbIX
ycnyr, BxoAa, BbIxoa v nepemMeLLeHns BHyTpY NoMeLLEeHI (B TOM Yucne AN nepeaBuxeHus B
Kpecnax-konsickax), 4ns oTAabixa B cuasyem noroxXeHun, a Takke 4OCTYNMHOe pa3MeLleHme
obopyaoBaHusa 1 HocuTenen nHdopmauuu;

Ay6nmpoBaHne TEKCTOBbLIX COOBLLIEHUI FONIOCOBBLIMU COOBLLEHNSAMU, OCHALLLEHME NOMELLEHNIA
nocTaBLUMKa CcoLManbHbIX YCryr 3HakaMu, BbINONIHEHHLIMU penbedHO-ToYeYHbIM WpndgTom Bpainng,



O3HaKOMMEHUE C UX MOMOLLBIO C HAANUCAMMU, 3HaKaMmn Y MHOW TEKCTOBOM U rpadouyeckomn
WHopMaLmen Ha TeppuTOpUN NOCTaBLLMKa CoLMarbHbIX YCNyr, a Takke JoMyCcK
TudnocypaonepeBog4mka, JOMyck cobak-npoBOAHMKOB;

Ay6rnvpoBaHue rornocoBov MHhopMaLMm TEKCTOBOW MHAOPMaLMEN, HaaNUCSMU 1 (M) CBETOBLIMU
curHanamu, MHoOpMUpoBaHNE O NPeAOCTaBIISEMbIX COLMarbHbIX YCryrax ¢ UCMosib30BaHNEM
PYCCKOro XeCcToBOro si3blka (CypgonepeBoga), 40NyCcK CypAonepeBoaumKa;

oKasaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLIM.

37. NepeyeHb JOKYMEHTOB, HEOOXOAMMbBIX ANs 3aKMOYeHNst LOroBopa O NpeaoCTaBreHnN
coumarnbHbIX yCryr B CTaumoHapHom hopMme:

a) N4YHoe 3asiBreHne nuua, cTpagatoLlero NCUXMYECcKMM paccTPOMCTBOM, UMK Nnua, NPU3HaHHOMO B
yCTaHOBMNEHHOM 3aKOHOM Mnopsiake HeaeecnocobHbIM (4518 obpallatoLlLmMXcs B CTaLMOHAPHYH
opraHusaLuio coumanbHOro obcnyxvnBaHus, NpeaHasHavYeHHyo AN Ny, CTpagaroLLmx
NCUXMYECKMMM pacCTPONCTBamMM), B COOTBETCTBUM C 3akoHoAaTensCcTBoM Poccuinckon deaepauum o
ncuxmaTpuyecKor NOMOLLLM;

0) 3aknoYveHne Bpava-necmxmarpa no opme, He0OBXOAUMON ANA NPU3HAHMA FPpaXXaaHUHA
Hy>XZalLMMCs B coLmMansHOM 00CnyXnBaHUm B cTaumoHapHom doopme (opurnHan), 3a
WCKIFOYEHUEM IpaxaaH, NPU3HaHHbIX HY>XA3KLWUMNCA B coLMansHOM 06CnyXnBaHnm B
CcTauMoHapHOW hopMe No 0OCTOATENLCTBY, YKa3aHHOMY B NMyHKTe 2 YyacTn 1 ctatbn 15
defepansHOro 3akoHa, U OCyLeCTBASIOLWMMN COMPOBOXAEHME NHBaNuaa B opraHusaumnm
nocTaBLUMKa CoLManbHbIX YCMYT;

B) 3aKmoyeHne BpavebHOM KOMUCCUK C y4acTUeM Bpada-ncuxmaTtpa no dopme, Heobxogumon ans
NPU3HaHUA rpaXgaHnHa HYXXOaoLWMMCS B COLManbHOM 0BCny>XnMBaHWM B CTauMOHapHOW hopmMe
(opuirnHan), npuHATOE B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickon degepaunm o
NCUXMaTPUYECKon NomoLLM (NpegoCTaBnseTcs 3asaBUTENAMN (3aKOHHBIMW NPeACTaBUTENSAMN),
obpalaWwmMncs B CTauMOHapHYH0 OpraHM3aumio CoLmanbHOro 06CyXXMBaHNs, MpegHa3HayYeHHyo
ANS Ny, cTpagaroLLmMx NCUXUYECKUMIN PacCTPOMNCTBaMU, B Cryvae eCcnu B 3aKrnoyeHnn Bpava-
ncuxmaTpa, NpeaocTaBnsemMom B COOTBETCTBUM C NOANYHKTOM "0" nyHkTa 37 Nopsiaka, coaepXuTes
MHopMaLMsa O HanM4YMM OCHOBaHUIM A1 MOMELLEHUs 3agBUTENS B CTaLMOHapHY0 opraHn3aumio
coumanbHoro obcnyxmBaHus Ans nuu, cTpagarLmx NCUXMYeCcKMMM paccTponcTsamm);

r) peLleHne opraHa ornekx 1 nonevnTenbLCTBa, NPUHATOE HA OCHOBAHUW 3aKNoYeHNsa BpavebHom
KOMMCCUU C yHacTUeM Bpaya-ncemxmatpa (ans rpaxgaH, Npu3HaHHbIX B YCTAHOBIEHHOM 3aKOHOM
nopsifike HeaeecnocobHbIMU, €CMM OHU MO CBOEMY COCTOSIHUIO HE CNOCOBHbLI NOAaTh NMYHOE
3aaBreHne);

[) nacnopT Unu MHOM AOKYMEHT, yOOCTOBEPSAOLMNN NIMYHOCTL 3asBUTENSA B COOTBETCTBUM C
3akoHogaTenbctBoMm Poccuiickon ®epepauuu;

€) nacnopT WUix MHOW AOKYMEHT, YAOCTOBEPSIOLLMIA TMYHOCTL 3aKOHHOIO NPeacTaBUTens, u
AOKYMEHT, NOATBepXAatoLLnin NOMHOMOYNS 3aKOHHOIO npeacTaBuTens (Npy obpalleHnn 3aKkoOHHOro
npeacraBuTens 3asaBuTens);

X) UIMNTCY, B KOTOpON ykasaHa cTaumoHapHas hopMa coumarnbHOro obcnyxmsaHus, Buabl, 06bem,
NepUoANYHOCTb, YCIOBUS, CPOKM NPpeaoCTaBeHns coumanbHbIX YCIyr U nepedeHb pekoMeHayeMblX
NOCTaBLUMKOB COLMarnbHbIX YCNYT;

3) JOKYMEHTbI O COCTaBe CeMbM 3aABUTENS (MPY ee Hannynm) (B COCTaBe CEMbU YYUTLIBAKTCS
Cynpyru, poouTenn 1 HeCoBEpPLUEHHONETHME AEeTN, COBMECTHO MPOXMBatoLLMe C 3asBUTENEM);

1) YOOCTOBEpPEHUE eauHoro obpasLa, yCTaHOBMEHHOMO ANs KaXOoW KaTeropum rpaxaaH, ykasaHHbIX
B nyHkTe 11 Mopsagka, noaTBepXKaatoLLLee NPaBo Ha Mepbl CoLMansHON NOAAEPXKKN MO NpUeMy B
OopraHu3aLmmn counansHoro obcnyxmBaHus (Npy Hanu4uum);

K) OKYMeHTbIl, noATBepXaatoLLme JoXo4bl 3asBUTENS Y YNEHOB ero ceMbU (Mpu Hanmynm),
NonyYeHHbIE B AEHEXHON hopMe, B TOM YnCne 1 OT NpuHaanexaliero emy (MmM) nMmyLiecTea Ha
npaee cCOGCTBEHHOCTU, HEOOXOAMMbIE ANA ONpeaeneHns cpeaHeayLweBoro 4OX0Aa, B Lensix
pacyeTa pa3Mmepa nnatbl 3a npefocTaBrneHne counanbHbIX YCyr;

n) 3aknoyeHe ynoriHoOMOYeHHOW MeaNLIMHCKOW opraHn3aLmm 06 OTCyTCTBMN MeOULMHCKUX
NPOTMBOMOKAa3aHUM NS Nosy4YeHns coumarnbHbIX YCryr B CTauuMoHapHom oopme, NepeveHb KOTOPbIX
yTBepXJaeTcsl B COOTBETCTBUU C HYacTbio 3 ctathn 18 defepanbHOro 3akoHa;

M) MeaMLUMHCKas kapTa C BbINUCKON 13 nctopumn 6onesHun, cBeaeHns o pesynbtatax obcneaoBaHus
Ha Tybepkynes, pesynbTaTax nabopaTopHbIX MCCNEAOBAHNUI Ha rpynny Bo30yauTenemn KUWeYHbIX
MHdEKUMI, SrLa refibMUHTOB, AudTeputo, MHEKLMK, NnepenaroLmecs nosioBbiM NyTeMm,
NpoUIakTUYECKUX NPUBMBKaXx 1 cripaBka 06 OTCYTCTBUN KOHTAKTOB C MHAEKLMOHHBIMU BOSTbHLIMM
Nno MeCTy NPOXMBaHWA B TedeHne 21 HA OO NOCTYNNEHUSA B OpraHm3aLmio coLmarnbHOro
obcnyxuBaHua (pesynbTaTbl 6AKTEPMONOrMYECKOro UCCEeAOBaHNs Ha rpynny Bo30yantenen
KMLLEYHbIX MHAEKUMIA AeNCTBUTENbHBI B TeYeHre 2 Hefernb ¢ MOMeHTa 3abopa matepuana ans



ncernegoBaHun);

H) KOMWS BCTYMMBLLETO B 3aKOHHYHO CUITY peLleHns cyaa O NpU3HaHMM COBEPLUEHHONETHErO
rpakgaHvHa HeeecnocoOHbIM (4Ns 3asiBUTENEN, NPU3HAHHBLIX B YCTAHOBIEHHOM 3aKOHOM Mopsiake
HefeecnocobHbIMN);

0) CBEAIEHNS OPraHoB YNpaBreHnsa B cdhepe NpeaynpexaeHns 1 nMkengaumm YpessblHamHbiX
cutyauumn, MuHuctepctea BHyTpeHHUX gen Poccunckon ®epepaumum, nogreepxaatowime gakt Toro,
YTO 3aABUTENb ABMSIETCH NOCTPadaBLUMM B pe3yrnbTaTe Ype3BblH4alHbIX CUTYaLMN, BOOPY>KEHHbIX
MEXHaLMOHaIbHbIX (MEXATHUYECKNX) KOH(MMKTOB (Npu obpalleHnn 3asBuTenen ykasaHHOM
Kareropum).

38. [JokyMeHThbI, yka3aHHble B nyHKkTe 37 lNMopsaaka, MoryT ObiTb HanpaBreHbl 3asiBUTENEM
NOCTaBLLMKY CoLMarnbHbIX YCIyr JIMYHO NGO Yepes 3aKOHHOro NpeacTaBUTENS, a TaKke C
MCMOonb30BaHNEM CPEACTB NMOYTOBOW UK 3NEKTPOHHOW CBSA3M.

B cny4ae ncnonb3oBaHUA cpencTB NOYTOBOW UIM SNEKTPOHHOM CBA3U OOKYMEHTbI, YKa3aHHbIE B
nyHkTe 37 lNopsagka, HanpaBnsTCA B BUAE HOTapuarbHO YAOCTOBEPEHHbIX KOMWUIA, @ OpUrnHanbl
TaKnxX JOKYMEHTOB He HanpaBnsAoTCS.

[aTon npeacTaBneHns AOKYMEHTOB, Yka3aHHbIX B NyHkTe 37 Nopsagka, cuMtaeTcs garta ux
perncTpawmm nNocTaBLUUKOM COLMarnbHbIX YCIYT.

39. MNocTaBLMK coumarnbHbIX YCIyr OTKa3blBaeT B 3aKMOYEHMUM JOrOBOpa O NpeaoCcTaBleHnn
coumanbHbIX YCINyr B CTalMOHaPHOM hopMe B CrieayoLmx Criyyqasx:

npencraBreHne 3asaBUTENEM JOKYMEHTOB, yka3aHHbIX B nyHKkTe 37 [Nopsaka, He B MONTHOM 06beMe;
npeacTaBreHne AOKYMEHTOB, Yka3aHHbIX B NyHKTe 37 lNMopsaka, cogepallumx He4OCTOBEPHbIE
cBefeHUs], NOAYUCTKN, MPUMMUCKMK, 3a4€ePKMBaHNS U NHbIE HECOTNaCcoBaHHbLIE UCMPaBIEHNS;
HanMune MeauUMHCKUX NPOTMBOMNOKa3aHWI K coLmanbHoOMy 06Cny>KMBaHMO B CTaLMOHAPHOM
dopme, NepeyeHb KOTOpbIX yTBEPKAAeTCa heaepanbHbIM OpraHOM UCMOSTHUTENBbHONM BacTy,
OCYLLIECTBNISAOLWMM OYHKLMM NO BbIpabOTKe M peannsaumm rocyaapCcTBEHHON MNONUTUKA U
HOPMaTMBHO-NPaBOBOMY PEryrMpoBaHuio B chepe 34paBOOXPaHEHNS;

npu obpalleHnn 3asiBUTeNs B CTaLMOHAPHYI0 OpraHn3aumio couuanbHOro obenyxmneaHmsi oowero
TMNa, eCNn B 3aKrOYEHNM Bpada-ncmxmaTpa MMeKTCs CBEAEHMS O HanMynmM OCHOBaHUIM Anis
NOMELLEHNSA 3asiBUTENS B CTALMOHAPHYH OpraHn3aumio coumanbHoro obcnyxmeaHust Ans nuu,
CTpagarLLMX NCUXUYECKMMN PacCTPONCTBaMU;

NOCTaBLLMK coumarnbHbIX YCRyr He NpeaoCcTaBnsaeT coumanbHble yenyru, npegycmoTtpeHHblie AMTCY,
1 (Mnn) npegocTaBreHne counanbHbIX YCryr He COOTBETCTBYET LIENAM U BUAAM AESATENbHOCTU
NoCTaBLLMKa CoLManbHbIX YCIyr.

40. B cny4ae oTkasa 3asBUTESNIO B 3aKM0YEHNM AOroBopa O NpefoCTaBleEHMM counarnbHbIX YCyr B
CTaLMoHapHOW hopMe NOCTaBLUMK CoLMarbHbIX YCIyr BO3BpallaeT 3asBUTENO NpeacTaBleHHble
OOKYMEHTbI HEe No3aHee crieaytoLlero paboyero oHA Co AHS UX NPeAOoCTaBeHNs NOCTaBLUUKY
coumarnbHbIX YCNyr.

Bo3BpaT AOKYMEHTOB OCYLLECTBIISAETCS MOCTABLUMKOM COLMAlbHbLIX YCNYT OOHUM U3 CreayoLLImMX
cnocoboB:

NMOYTOBLIM OTMPAaBIEHNEM C 3aKa3HbIM YBEAOMIIEHNEM;

NNYHO 3asBUTENIO.

41. MNocTaBLLMK coumanbHbIxX yenyr opMUpyeT Ha KaXkaoro nonyvarens coumnanbHbIX yCryr B
CcTauMoHapHON hopMe Lero, B COCTaB KOTOPOro BXOAAT AOKYMEHTbI, CBSI3aHHbIE C
npegocTaBreHneM coumnasnbHbIX YCyr, BKAKYAs KoMK NnYHbIX gokymeHToB, UMTCY, AOKyMeHTOB,
Ha OCHOBaHMM KOTOPbIX paccyMTbiBanach nnarta 3a coumnanbHble YCyry, KONum NnaTexHbIX
OOKYMEHTOB, 3K3eMMNsAp A0roBopa o NpeLoCcTaBNeHMM coLmarnbHbIX YCyr, obpalleHms nonyvyaTens
coumanbHbIX YCNnyr, NpeAcTaBeHHble MOCTaBLUMKY CoLMarnbHbIX YCIyr B MMCbMEHHOM BUAE B
npoLiecce coumanbHOro 06CnyXnBaHus.

42. Pe3dynbTaToM NpeaoCTaBeHnst coLmarnbHbIX YCNYr B CTaLMOHApHON hopMe ABnsieTcs
YINyyLLEHNe YCIOBUI XN3HEAEATENbHOCTU NoslyvaTens coumarnbHbIX YCIyr 1 (Unn) pacluMpeHme ero
BO3MOXXHOCTEN CaMOCTOATENbHO 0becneyvmBaTb CBOM OCHOBHbIE XU3HEHHbIE MOTPEOHOCTH.
PesynbTtaT npefoctaBneHms coumnarnbHbIX yeryr OUKCUPYETCsl NOCTaBLUUMKOM COLMarbHbIX YCNyr B
NMrcy.

IX. BpeMeHHOe BbIObITHE NoslyyaTens counanbHbIX YCIyr
B cTaunoHapHou chopme U3 opraHusauum coumarnbHOro
o6cnyXuBaHUA, HaxoasLlencs B BegeHUn

Pecny6nuku Kapenus

43. MNony4yaTtenu couymnanbHbIX yCNyr B CTaunoHapHo oopMe MMET NpaBo Ha BPEMEHHOE BbiObITUE



13 opraHusaummn coumanbHOro obcnyxneaHus, Haxoasiwencs B BegeHnn Pecnybnukm Kapenus
(banee - BpeMeHHOE BbIObLITHE).

44. BpemMeHHOEe BbIObITME B MEOULMHCKME OPraHn3aumm s NevYeHns B CTauUoOHapHbIX YCIOBUSIX,
MeANLMHCKON peabunutaumm Nnm caHaToOpHO-KYPOPTHOIO NIEYEHUS, a TaKKe B MHbIE OpraHn3auum
ONSA OTAbIXa U 03[40POBIIEHMS OCYLLECTBNSETCA 6€3 BPEMEHHbIX OrPaHNYEHUIN HA OCHOBaHUN
NMUCbMEHHOTO 3asBMEHUS NonyYaTensi coumarnbHbIX YCnyr NMMBo ero 3akoHHOro NpeacTaBUTeENs, B
KOTOPOM YKa3bIBaETCsi CPOK BblObITUS, U COOTBETCTBYHLLEIO HaNpaBneHus MeaNLMHCKON
opraHmsauun, NyTeBKM Ha CaHATOPHO-KYPOPTHOE NIeYEHNe, MHOMO AOKYMEHTA, MOATBEPKAAOLLErO
HEeoOX0ANMOCTb BblObITUS B MEPEYNCIIEHHbIE BhilLE OpraHM3aLmu.

45. B ocTanbHbIX Criy4yasx BpeMeHHoe BblObITME OCYLLECTBNSAETCA Ha OCHOBaHUM NMUCbMEHHOIO
3aaBMeHNaA nony4vartens counarnbHbIX YCryr (3aKOHHOro NpeacTaBuTEeNst), B KOTOPOM YKa3blBaeTCA
CPOK BbIObITHMS, 3aKITHOYEHUS Bpava O BO3MOXHOCTY Bble3aa (B OpraHM3aumnsax coumnanbHoro
obcnyXnBaHMsa NCMXOHEBPOSIOrMYECKOro TMNa), a Takke NMCbMEHHOro oba3arenscTea nuua,
NPUHUMAIOLLEro nonyyatens counanbHblX ycnyr, 06 obecneyeHnn yxoga 3a HAM B Nepuog
BbIObITUS.

Cpok BpeMeHHOro BbIObITUSA B CriydasnXx, NpeayCMOTPEHHbIX HACTOSALLMM NMYHKTOM, HE MOXET
npeBbillaTh 2 MECALEB B KaneHgapHOM roay.

CornacoBaHve pykoBOAMUTENEM OpraH13aLmm coumanbHOro obcnyXnBaHNsi BPEMEHHOTO BbIObITUSA
0hopMINSAETCS OpraHM3aLMOHHO-PACNOPSANTENbHBIM LJOKYMEHTOM MOCTaBLLMKA COLMarbHbIX YCIyT.
46. OkasaHue coumanbHbIX YCryr No o6ecneyvyeHunio NnoLwanbio XUmbix NOMELEHUN B COOTBETCTBMM
C YTBEPXOEHHLIMM HOpMaTMBaMM 1 NPeAOCTaBIIEHNIO B NOfb30BaHMe Mebenn B nepuon,
BPEMEHHOIO BbIOLITUA NOMydaTens counarnbHbIX YCryr He npekpaliaeTcs.

X. Onnarta npegocTaBrieHUs coumnanbHbIX yenyr
B CTauMoHapHou dhopme

47. CoumarnbHble ycnyru B CTaumoHapHon dopme npegoctasnsaoTea 6ecnnatHo, 3a nnaTy unm
YaCTUYHYIO NNarty.

48. CoumanbHble ycnyru B CTaumoHapHon dopmMe npegocTasnsaoTea 6ecnnatHo:

nvuam, NocTpagasLUMM B pesyrbTaTe Ype3BblyanHbIX CUTYaLMA, BOOPY>KEHHbIX MEXHALMOHAMbHbIX
(MexaTHMYEeCKnX) KOHGMKTOB;

nvuam us Yicna geten, 3aBepLumBLUNX NpebblBaHWe B OpraHu3aumn ans eTen-cupoT, HO He
cTapwe 23 ner;

WHBIM KaTeropusim rpaxkgaH, onpegeneHHeiM MNpasutensctBoM Pecnybnvkn Kapenus.

49. Pasmep exemecsiMHOW NnaTthbl 3a NpegocTaBfeHne coumarnbHbIX YCIyr B CTauMoHapHon chopme
paccynTbiBaeTCH Ha OCHOBE TapudoB Ha coumarnbHble YCIyr, HO He MOXeT NpeBbillaTh
ceMmnaecsaTu NaTy NPoLEeHTOB cpeaHeayLIeBoro Aoxoaa 3asaBuTens (nonyyartens coynansHbIX
ycnyr).

Tapudbl Ha coupanbHble yeryrm B CTauMoHapHow chopMe yCTaHaBNMBaOTCA B MOPSAKE,
onpegeneHHom lNMpaButensctBoMm Pecnybnuku Kapenusi.

50. MNnaTa 3a npegocTaBneHne coumnarnbHbIX YCyr B CTaunMoHapHoOW hopme Npor3BoauTCs B
COOTBETCTBUM C AOrOBOPOM O MpedocTaBneHnn coumanbHblX YCyr B CTauuoHapHon dopme,
3aKMYEeHHbIM Mexady nonyvaTenemM coumnanbHbIX YCIyr UM ero 3aKoHHbIM npeacTaBuTenem u
NOCTaBLUMKOM COLMarbHbIX YCYT.

B cnyyae nsmeHeHus cpegHeayLLEBOro AoxXoAa nonyyartens counanbHbiX YCnyr v (unm)
NOMNyTOPHON BEMUYUHBI MPOXUTOYHOrO MUHMMYMa, YCTaHOBNEHHOro B Pecnybnuvke Kapenua ong
COOTBETCTBYHOLLEN coumarnbHO-gemMorparyeckon rpynmbl HaceneHus, pasMmep nnatbl 3a oKkaszaHue
coumarnbHbIX YCryr B CTauMoHapHOn hopmMe NOANEXUT NepecMoTpy B YCTAHOBNEHHOM NOpsiaKe.
51. MNonyyaTenam coumanbHbIX YCNyr CBEPX coumarnbHbIX yenyr, yctaHosneHHbIx UMTMCY, no mnx
XenaHuIo MOoryT NpefoCcTaBNATLCA AOMONHUTENbHbIE CoLMarbHble YCryri B CTauMoHapHon hopme
3a nnary, ucxoas u3 ueH (TapndoB) Ha coumanbHble YCyrn, yCTaHOBIEHHbIX B COOTBETCTBUM C
3aKOHOAaTENbCTBOM.

XI. Mopspgok npegocTaBneHns couuanbHbIX yenyr
B noJslyctaumoHapHou ¢hopme coumnanbHOro o6cnyxMBaHus

52. CounanbHoe obcnyxmnBaHme B NonycraumoHapHon hopmMe OCYyLLLECTBNAETCA B LieNsAx
yNyYLleHns YCNOBUN XN3HEAEATENBbHOCTY NMoslydaTenen coumanbHbIX YCryr MOCpeaCcTBOM OKa3aHuUs
WM NMOCTOSIHHOW M NEPUOAMYECKON NOMOLLM B OnpeaeneHHoe BPeEMS CYTOK.

53. MNpepocTaBneHve coumanbHbIX YCNyr B NONycTaLMoHapHoOW hopMe coLmanbHOro ob6CnyxuBaHms



(banee - counanbHble ycnyru B nonycraLmMoHapHon hopme) BkntovaeT B cebs npegoctaBneHme
nony4yartensam coumnanbHbIX YCryr crneayowmx BUA0B CoLmarnbHbIX YCIyr:

coumnanbHO-bbITOBbIX, HAMpaBneHHbIX Ha NOAAepXaHUe XU3HeAeATeNbHOCTY nonyyarenen
coumanbHbIX ycrnyr B ObITy;

coumarnbHO-MeQULUHCKMX, HanpaBreHHbIX Ha NoadepXXaHue N CoXxpaHeHne 340poBbs noryyaTenen
coumarnbHbIX YCNyr nyTeM OKa3aHus CoOOenCTBUSA B NPOBEAEHNN 0300POBUTENBHBLIX MEPOMPUATUN,
npoBedeHNst 3aHATUIN NO afanTUBHON PU3NYECKOUN KyTbTypeE;

coumarnbHO-NCUXONOrMYECKMX, NpegycMaTprBaroLLmnX okasdaHne NoMoLLY B KOpPeKLmn
NCUXOSTOMMYECKOro COCTOSIHUS Nony4vaTternen counanbHbIX yCryr Ans agantaumm B coumanbHOm
cpege;

coumanbHo-neaarorn4ecknx, HarnpasneHHbIX Ha 00yyYeHre HaBblikaMm obLero yxoaa 3a
TSHKENoboNbHBIMY NoMyYaTenaMy coumanbHbIX YCyr, NonyyYaTensaMy counanbHbIX YCryr,
MMELLMMN OrpaHNYEHUs XXU3HeAeATENBHOCTH, a Takke dOpMUpPOBaHME Y nonyyatenen
coumanbHbIX YCIyr NO3UTUBHBLIX UHTEPECOB (B TOM Yncrie B cdhepe Aocyra), opraHm3aumio ux
aocyra;

coumanbHO-TPYAO0BbIX, HAMPaBeHHbIX Ha OKazaHue NOMOLLU B TPYAOYCTPONCTBE U B pPELLEHUM
Apyrnx npobrnem, CBA3aHHbIX C TPYAOBOW agantauuner nonyyartenen counansHbIX YCnyr;
coumarnbHO-NPaBoBbIX, HAMPaBMEHHbIX HA OKa3daHWe MOMOLLM B NOMYyYEHUUN IOPUANYECKUX YCITYT, B
TOM Yncrie 6ecnnartHo, B peanusaumm (3awmnTe) NnpaB 1 3aKOHHbLIX MHTEPECOB MnostyyaTenen
coumanbHbIX YCIyT;

yCnyr B Liensix NoBbILLEHUS KOMMYHUKATMBHOIO NoTeHLmana nonyyaTenein coumarnbHbIX YCNyr,
VUMEIOLLIMX OrpaHNYeHNst XXU3HeOeaTeNbHOCTH.

54. IMpun nony4yeHun coumaneHbIX YCryr B NONycTauMoHapHOM chopMe nosyyarenu coLmansHbIX
yCnyr UMetoT rnpaBo Ha:

yBaXUTENbHOE Y r'YMaHHOE OTHOLLEHUE;

nonydeHne 6ecnnatHo B 4OCTYMNHON hopme nHopmaumm o cBoux npaesax U 06513aHHOCTSX, BUaax
coumanbHbIX YCIyr, cpokax, nopsiake 1 06 yCroBusax UX NpeaocTaBneHnsl, o Tapudax Ha 3T yCryru
1 006 UX CTOMMOCTU ANs nonyyaTterns coumanbHbIX YCyr, O BO3MOXHOCTU NOMYYEHUS 9TUX YCyr
GecnnaTHO, a Takke 0 NOCTaBLUMKE CoLMarnbHbIX YCIyT;

BbIOOp MOCTaBLLUMKa CoumanbHbIX YCIyT;

0TKas OT NpefoCTaBneHus coumanbHbIX YCRyr;

obecneyeHune ycrnosui npebbiBaHWs, COOTBETCTBYOLLUX CaHUTAPHO-TUITMEHNYECKUM TpeboBaHMAM;
KOHUOEHLMaNbHOCTb MHCbOpMaLMKM NIMYHOTO XapakTepa, CTaBLUEN N3BECTHOM NOCTaBLUMKY
coumarnbHbIX YCIyr Npy okasaHun ycryr,;

3aLLMTy CBOUX MPaB W 3aKOHHbIX MHTEPECOB, B TOM YKche B CyaeOHOM MOpsiaKe;

yyacTtue B coctasneHum UMMCY.

55. MonyyaTenu coumanbHbIX YCnyr 0653aHbl CBOEBPEMEHHO B NMUCbMEHHON hopme
WMHGOPMUPOBaTE NOCTaBLLMKA CoLManbHbIX YCyr 06 n3aMeHeHun 06CToSTENBCTB,
obycnasnvBaroLLMx NOTPEOHOCTL B MPeAoCTaBNEHUN coLManbHbIX YCyr B NOyCTaunoHapHoOm
dopme.

56. Mpn npegocTaBneHnn coymnarnbHbIX YCNyr B NONyCcTauMoHapHon hopme NoCTaBLLMK CoLmanbHbIX
ycnyr obsa3aH:

cobnogath NpaBa YernoBeka U rpaxaaHuHa;

obecneyrBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM U B6e30MacHOCTb NonyvaTenern coumanbHbIX YCNyr;
OOBECTU [0 CBeAEHMUS nonyyaTener coumarnbHbIX YCIYr UM X 3aKOHHbIX NpeacTaBuTenen CBou
npaBoyCTaHaBMNMBaLLME JOKYMEHTbI, HA OCHOBaHMN KOTOPbIX MOCTaBLLUMK COLMarnbHbIX YCryr
OCYLLIECTBNSAET CBOK AEATENbHOCTb 1 OKasblBaeT coLmarbHble YyCryri B NonycTaumoHapHom
topme;

npeaoCcTaBnATb NofnyvyaTensam coumanbHbIX YCyr BO3MOXHOCTb MOMb30BaThCS YCryramMmu CBs3u, B
TOM 4ucrie cetTn VIHTepHeT, NOYTOBOM CBA3Y;

WHOpMMpPOBaTL MoryyaTenen coumarnbHbIX YCyr O npaBuniax TeXHUKM 6e30nacHOoCTH, NoXapHon
Ge3onacHOCTK, 3KCnyaTaumMm NpeaocTaBnsemMbix NpubopoB 1 060pya0BaHUS;

obecneunTb ycnosus npedbiBaHUs, COOTBETCTBYIOLLME CaHUTAPHO-TUIMeHNYeCKUM TpeboBaHusM;
UCNOINHATL MHble 0653aHHOCTK, CBSA3aHHbIE C peanusauuven npas nonyyvaTenern coumarnbHbIX YCnyr
Ha coumarnbHoe 0bCcnyXnMBaHue B NoslyctaumoHapHom dopme.

57. MNpwv npegoctaBneHumn coumansHbIX YCryr B nonycraunoHapHom doopme NOCTaBLLUMK CoLnanbHbIX
ycnyr gorkeH obecnednTb criefytoLme yCrioBust JOCTYNHOCTY NpeoCTaBneHns coumnanbHbIX YCryr
B MONyCTauMoHapHOM hopMe Ans nonyvartenen coumanbHbIX YCryr, ABASHOLMXCA MHBaNuaamm
W/MNN OTHOCALLIMXCA K MarioMOOUIbHBIM rpymnnamM HaceneHus:

BO3MOXHOCTb COMPOBOXAEHUSA MoriyYaTensi coumarnbHbIX YCNyr Npy NnepeaBukeHnmr no Tepputopun



nocTaBLUMKa CoLManbHbIX YCyr, a Takke Npu norib30BaHUW yCcnyramu;
BO3MOXHOCTb [N CaMOCTOATENBHOMO NepeaBMXEHNS Mo TEPPUTOPUM NOCTaBLUMKa coLmanbHbIX
ycnyr, BXxoAa, Bblxo4a 1 nepemeLLeHns BHyTpY NoMeLLeHuii (B TOM Yncne Ans nepeaBukeHuns B
Kpecnax-konsickax), 4ns oTAabixa B cuaayem rnoroxeHuu, a Takke AOCTyNHOe pasMeLleHne
obopynoBaHusa 1 HocuTenen nHdopmaunm;

AybnnpoBaHmne TEKCTOBbIX COOBLLIEHNI FONIOCOBBIMU COOOLLEHNAMN, OCHALLEHME MOMELLEHNN
nocTaBLUMKa CoLManbHbIX YCyr 3HakaMu, BbINONIHEHHbLIMU penbeHO-TOYEYHbIM WpndToM bpainng,
O3HaKOMIIEHME C MX NMOMOLLbIO C HAAMUCAMM, 3HAKaMKM U MHOW TEKCTOBOW U rpadmnyeckomn
WHopMaLmen Ha TeppuTOpUN NOCTaBLLMKa CoLMarnbHbIX YCNyr, a Takke JoMyCcK
Tudnocypaonepesoa4mka, 4onyck cobak-npoBOAHUKOB;

Ay6rnvpoBaHue ronocoBov MHOpMaLMM TEKCTOBOW MHAOPMaLMEN, HAaNUCSMU 1 (M) CBETOBLIMM
curHanamu, MHoOpMUpoBaHUE O NPeAOCTaBISAEMbIX COLMarbHbIX YCryrax ¢ UCMosib30BaHNEM
PYCCKOro XeCTOBOrO si3blka (Cypaonepesoaa), AoMyCK CypaonepeBoaynKa;

oKasaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLIM.

58. NepeyeHb JOKYMEHTOB, HEOOXOAMMbBIX ANs 3aKMoYeHNst LOroBopa O NpeaoCcTaBeHnm
coumanbHbIX YCnyr B nosyctalmoHapHon opme:

a) nacnopT WUMx MHOW AOKYMEHT, YAOCTOBEPSIOLLMI NIMYHOCTb 3asiBUTENS B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuiickon degepaumm;

6) nacnopT N NHOWM AOKYMEHT, yOOCTOBEPSIOLLMNIA MMYHOCTL 3aKOHHOrO NpeAcTaBuTens, u
OOKYMEHT, NOATBEPXKAatoLLMIN NOMHOMOYNST 3aKOHHOIO npeacTaBmTens (Npy obpaLleHnn 3aKkoOHHOro
npeacraBuTens 3asaBuTens);

B) MIMTICY, B KOTOpOW yKasaHa nonycTaumMoHapHas popMa coumarnbHOro obcrnyxmsaHus, BUAbl,
006BbeM, MEPUOANYHOCTb, YCINOBMS, CPOKM NPEAOCTaBNEHNS coLManbHbIX YCYr B NOyCTaLUOHapHON
dopme 1 nepeyeHb pekoMeHAYyeMbIX NOCTaBLUUKOB COLManbHbIX YCIyr;

r) JOKYMEHTbI O COCTaBe CeMbM 3asBUTENS (MPU ee HanuumMm), 3a UCKIToYeHnem nuu, 6es
onpeaeneHHoro MecTa XUTenbCTBa (B COCTaBe CEMbU YUYUTLIBAKOTCA CYNpyru, pOAUTENN 1
HecoBepLLEHHONEeTHME OeTN, COBMECTHO NPOXMBaOLLNE C 3asiBUTENEM);

[) yoocToBepeHne eanHoro obpasua, yCTaHOBIEHHOO AN KaXO0W KaTeropun rpaxaaH, ykasaHHbIX
B nyHkTe 11 Mopsagka, noaTeepXaatoLLee NPaBo Ha Mepbl cCoLnansHON NOAAEPXKKN MO NpUemMy B
opraHvsauumn coumnanbHOro 06CnyXUBaAHNUS;

€) AOKYMEeHTbI, MoATBEMKAAIOLLME AOXOAb! 3asiBUTENS U YIEHOB €ro cemMbi (Npy Hanu4mm),
NonyYeHHbIe B AEHEXHON hopMe, B TOM YnUCre 1 OT NpuHaanexawiero emy (UM) MMyLLecTBa Ha
npaee COGCTBEHHOCTU, HeOOXoAMMbIE ANA ONpeaeneHns cpeaHeayLWweBoro 4OX0Aa, B Lensix
pacyeTa pa3Mmepa nnatbl 3a npegocTaBrneHne counanbHbIX YCyr;

X) cBeeHWs opraHoB yrnpaeneHus B cdoepe npenynpexgeHns u NMKkeugaumm YpessblyanHbixX
cutyaumi, MuHmuctepctea BHyTpeHHMX Aen Poccuiickon ®epepaumun, noaTBepxaarLme oakt Toro,
YTO 3asABUTENb SBNSETCA NOCTPaZaBLUMM B pesyrbTaTe YpesBblHanHbIX CUTYaLUn, BOOPY>KEHHbIX
MEeXHaLMOHaIbHbIX (MEXATHUYECKNX) KOHMIMKTOB (Npu obpalleHnn 3asBuTenei ykasaHHOM
KaTeropun).

59. [lokyMeHTbI, yka3aHHble B NyHKTe 58 Nopsaka, MoryT ObiTb HanpaerieHbl 3asBUTENEM
NOCTaBLUUKY COLManbHbIX YCITyT JIMYHO NMMO0 Yepe3 3aKOHHOro NpeacTaBUTEnNs, a Takke C
MCNoNb30BaHMEM CPEeACTB MOYTOBOW UMK SMNEKTPOHHON CBA3MN.

B cniyyae ncnonb3oBaHusi CpeacTB NOYTOBOW UMM 3NEKTPOHHOW CBA3W AOKYMEHTbI, YKa3aHHbIE B
nyHkTe 58 MNopsaka, HanpaBnsaTCA B BUAE HOTapmanbHO yOOCTOBEPEHHBIX KOMWI, @ OpUrMHansl
Takux JOKYMEHTOB He HanpaBnsAoTCS.

[aTton npeacrtaBneHnss LOKYMEHTOB, ykasaHHbIX B NyHkTe 58 MNopsaka, cuntaetca gara ux
perncrpaumm nocTaBLLUNKOM COLMAarbHbIX YCAYT.

60. NMocTaBLUMK coumnanbHbIX YCyr OTKasbliBaeT B 3aKM0YeHNM 4OroBopa o NpegocTaBrieHmm
coumanbHbIX YCIyr B MOyCcTaLMOHapHON hopMe B CreayroLmx criyvasx:

npeacTaBneHre 3asBUTeneM JOKYMEHTOB, yKa3aHHbIX B MyHKTe 58 Mopsaka, He B NOMHOM 00beMe;
npeacTaBneHne JOKYMEHTOB, YKka3aHHbIX B NyHKTe 58 lNopsaka, cogepalimx He4OCTOBEPHbIe
CcBefEeHUs1, NOOAYUCTKN, MPUMUCKMK, 3a4E€PKMBaHNS U MHbIE HECOrNacoBaHHbIE UCTMPaBIEHNS;
NOCTaBLUMK cOoLMarnbHbIX YCIyr He NPeAoCcTaBnseT coumarnbHble yenyru, npegycmotperHsie AMMCY,
1 (Mnun) npegocTaBrneHne counanbHbIX YCyr He COOTBETCTBYET LensM U BUuaam AesiTeNbHOCTU
nocTaBLUMKa COLManbHbIX YCYT.

61. B cnyyae oTkasa 3agBuTenNto B NpeAoCTaBneHny coumarbHbIX YCNyr B NONycTaLMoHapHON
dopme NOCTaBLLMK couManbHbIX YCIyr BO3BpaLLlaeT 3asiBUTENI0 NPeACTaBeHHble JOKYMEHTbI He
nosagHee crnegyroLero pabovero AHA Co AHS UX NPEeAOCTaBIEHNsI MOCTABLUMKY COLManbHbIX YCITyT.
Bo3BpaT AOKYMEHTOB OCYLLECTBAETCS NOCTABLUMKOM COLMATbHBIX YCYT OOHUM U3 CEeAYHLLIMX
CcnocoboB:



NOYTOBbIM OTMNPAaBEHNEM C 3aKa3HbIM YBEAOMITEHNEM;
NWYHO 3asBUTENIO.

62. MNocTaBLUKK coumanbHbIX yeryr (hopMmnpyeT Ha Kaxxaoro nonyvartens coumanbHbiX YCryr B
nonycraunoHapHon bopme Aeno, B COCTaB KOTOPOro BXOAST LOKYMEHTbI, CBA3aHHbIE C
npegocTaBneHneM coumnanbHbIX YCyr, BKAKYAsa KoMK NnYHbIX JokymeHToB, UMTCY, AOKyMEHTOB,
Ha OCHOBaHMM KOTOPbIX paccyMTbIBanach nnara 3a coumarnbHble YCyri, KOnuu niaTexHbIX
OOKYMEHTOB, 3K3EeMMNJIAp OroBopa O NpeaocTaBneHnn coumnarnbHbIX yenyr, obpalleHns nonyvartenst
coumanbHbIX YCnyr, NpeAcTaBeHHbIe MOCTaBLUMKY CoLManbHbIX YCIyr B MMCbMEHHOM BUAE B
npoLiecce coumarnbHOro o6CnyXMBaHus.

PesynbTaToM NnpegocTaBneHns coumarnbHbIX YCNyr B NofycTaumoHapHon dopmMe aBnseTcs
yNyJLlLEHME YCIOBUN XN3HEOEeATENbHOCTI NonyyaTens coumanbHbIX YCNyr v (Mnn) paclumpeHue ero
BO3MOXHOCTEN CaMOCTOATENBHO 0OecneYmBaTb CBOM OCHOBHbIE XN3HEHHbIE NOTPEBOHOCTH.
PeaynbTaT NnpegocTaBnenns counarnbHbIX YCnyr UKCUPYeTCsl MOCTaBLUMKOM CoLMaribHbIX YCNyr B
Mricy.

XIl. OnnaTta npegocTaBneHusi counanbHbIX YCNyr
B nonyctauuoHapHoun chopme

63. CoumanbHble ycryri B nonyctaumMoHapHon hopMe npegocTaBnatoTca 6ecnnaTtHo, 3a nnaty unm
YaCTUYHYIO NnaTy.

64. CoumanbHble ycnyru B nonycraumMoHapHor hopMe npegocTaBnatoTca 6ecnnaTHo:

nvuam, nocTpagasLnM B pesyrbTate Ype3BblyalrHbIX CUTyauUnii, BOOPYXXEHHbIX MeXHaLMOHanNbHbIX
(MEXATHNYECKNX) KOH(PIMKTOB;

ecrnuv Ha gaTy obpalleHns cpefHeayLeBon AOX0A 3asBuTens (monyvaTenst coumarnbHbIX YCIyr)
HVKE N paBeH MOSyTOPHOW BEMWYMHE MPOXMTOYHOIO MMHUMYMA, YCTaHOBMEHHOro B Pecnybnvke
Kapenusi ona cooTBETCTBYIOLLEN coLmanbHO-geMorpadmyeckor rpynnbsl HaceneHus;

WHbIM KaTeropusim rpaxaaH, onpegeneHHsiM NpasutenscteBom Pecny6nvkmn Kapenus.

65. CoumanbHble ycryri B nosiyctTaumoHapHon bopMme NpeaocTaBnATCa 3a nnaTty Uin YacTUYHYyo
nnaTty, ecnu Ha gaTy obpalleHnsa cpeaHeayLLeBon OX0 4 3aaBuTens (nonyvyatensa coumanbHbIX
YCnyr) npeBbIlaeT NONYyTOPHYH BENNYUHY NPOXUTOYHOIO MUHUMYMA, YCTAHOBIIEHHOIO B
Pecnybnuke Kapenusa ans coOOTBETCTBYHLLEN coLmarnbHO-ageMorpadyeckon rpynmnbl HaceneHus.
66. Pasvep exemeca4Hon nnatbl 3a NpegocTaBneHne coumarnbHbIX YCryr B NOAyCTaLMOHapHOM
dopme paccumTbIBaeTCa Ha OCHOBE TapudOB Ha coumarnbHbIe YCIyri, HO HEe MOXET NpeBbilaTh
NATUAECATU NPOLEHTOB PasHULbI Mexay BENMYNMHON cpeHeayLIeBoro AoxXo4a 3asaBuTens
(monyyatensa coyunarnbHbIX YCyr) 1 NOAYTOPHOW BEAUYNHON NPOXNUTOYHOIO MUHUMYMA,
ycTaHoBrieHHoro B Pecnybnvke Kapenus ons cooTBeTCTBYHOLLEN coLmanbHO-AemMorpadmyeckomn
rpynnbl HaceneHus.

Tapudbl Ha coumanbHble yCnyri B NoflycTauMoHapHon hopme yCTaHaBAMBaKOTCS B NMOPSAKE,
onpegeneHHom lNMpaButensctBoMm Pecnybnukn Kapenus.

67. NnaTa 3a npegocTaBneHne coumarnbsHbIX YCryr B NonycraumMoHapHon hopMe npons3soauTcs B
COOTBETCTBUM C JOTOBOPOM O NMpefocTaBieHnn coumanbHbIX YCryr B NofycTaumoHapHon hopme,
3aKMOYEHHBIM MEXay nonyyaTenemM coumarnbHbIX YCIyr UK ero 3aKOHHbIM NPeacTaBUTENeM 1
NOCTaBLUMKOM COLMANbHbIX YCIYT.

B cnyyae nsmeHeHunsi cpegHeyLIeBoro 4oxoaa nonyyarens counansHbIX yenyr v (Mnm)
NONYTOPHOWN BEMUYMHBI MPOXUTOYHOIO MUHMMYMa, yCTaHOBIEeHHoro B Pecnybnvke Kapenus ons
COOTBETCTBYIOLLEN coLmanbHO-gemorpaduyeckon rpynnbl HaceneHus, pasmep nnatbl 3a okasaHue
coumarnbHbIX YCIyr B NosiyctaLMoHapHoOn popMe noanexunt nepecMoTpy B YCTaHOBNIEHHOM
nopsiake.

68. MNonyyaTenam coumanbHbIX YCNyr CBEPX coumarnbHbIX yenyr, yctaHosneHHbIx UMMCY, no nx
XXenaHuIo MOoryT NpefoCcTaBNATLCA AOMONHUTENbHbIE couMarbHble YCryri B NonycTaunoHapHom
dopme 3a nnaTy, UCxons U3 LieH (Tapudos) Ha coumanbHble YCryru, yCTaHOBIEHHbIX B
COOTBETCTBUM C 3aKOHOAATENbCTBOM.

XIll. OcobeHHOCTU NpegocTaBNeHUA CPOUHbIX COLManbHbIX yCnyr

69. B uensix okasaHus HEOTIOXHONM NOMOLLM NofyYaTensam couuanbHbIX YCryr NpeAocTaBnsoTCs
CPOYHbIE coLMarnbHble YCryri.

70. MNepeyeHb CPOYHBIX coLMarnbHbIX YCNyr, NPeA0CTaBASIEMbIX NMOCTaBLUMKAMKN CoLMarnbHbIX YCryr
nosy4aTternsiM coumanbHbIX YCryr, yCTaHOBINEH 3akoHOM Pecnybnvkn Kapenus.

71. MNpepocTaBneHne CPoYHbIX CoLMarbHbIX YCIYyr OCYLLECTBSIETCS B CPOKW, OOYCMNOBMEHHbIE



Hy)XOaemocTbio 3aaBuTtenen, 6e3 coctasnenuns UMMCY n 6e3 3akntoveHms gorosopa o
npefocTaBneHny coumarbHbIX YCIyr.

72. CpoyHble coumanbHble YCnyri NPeaocTaBnsAlnTcsa nonyvaTensm counanbHbIX yeryr 6ecnnaTHo.
73. OcHoBaHWeM ANns NpeocTaBneHns CPOYHbIX CoLMarnbHbIX YCIyr (3a UCKIYEeHneM COAeNCTBUSA
B MOSy4EHUN SKCTPEHHOW NCUXONOrMYEeCKON MOMOLLM aHOHUMHO C UCMOMb30BaHNEM TenedoHa
[0Bepust) ABNsAeTCA nogaHHOe B MMCbMEHHOM Buae 3asiBMeHne, a Takke CBeAeHNs O rpaxaaHax,
HYXXOaLMXCA B NPeAOCTaBeHNM CPOYHbIX COLMaribHbIX YCYr, NOMyYeHHble OT MEAULIMHCKUX,
obBpasoBaTenbHbIX UMW MHBIX OPraHn3aunii, He BXOOSLLUMX B CUCTEMY COLMAnbHOro 06CnyXmBaHus,
nepefaHHble HenocpPeACTBEHHO NOCTABLUMKY COLMaribHbIX YCyr.

74. 3asaBreHne MOXeT ObITb HarpaBneHo NOCTaBLLMKY COLMarnbHbIX YCNYr NMMYHO Nnbo yepes
3aKOHHOrO npeacTaBuTeNs.

Mpu obpalLeHnn 3aKoOHHOro NpeAcTaBMTENs AOMOMHUTENBHO NPEACTaBNATCS JOKYMEHTHI,
yOO0CTOBEPSALLNE NNYHOCTb U NOATBEpXKAatoLLMe NONMHOMOYNS 3aKOHHOMO NpeacTaBuTeNs.

75. K 3aaBneHuno npunaratTcs:

a) NacnopT W1 MHOWM AOKYMEHT, yOOCTOBEPSIOLLMNIA NMMYHOCTb 3asiBUTENS B COOTBETCTBUU C
3aKkoHozaTenbCcTBOM Poccunckon degepauun (Npy Hanmumm);

0) AOKYMeHTbI (CBeeHWs1), NoATBEPXKAAKOLWME Hann4yue y 3asaButens obCcToaTenbCTB, KOTopble
YXYALAKT UM MOTYT YXYALWMNTb YCIOBUS €ro XU3HEAEATENbHOCTU.

Mpu paccmoTpeHnn Bonpoca o NpeAoCcTaBNeHnn 3asBUTENO CPOYHBIX COLMarbHbIX YCnyr
YyUMTbIBAOTCS 0OCTOATENBCTBA, KOTOPbIE YXYALUAT UM MOTYT YXYALWNTb YCNOBUS €ro
XN3HEeOeATenbHOCTH, yCTaHOBIEHHbIE YacTbto 1 cTaTtbn 15 PegepanbHOro 3akoHa.

76. [lokyMeHTbI, yka3aHHble B nognyHkTe "0" nyHkTa 75 MNopsgka, 3anpawmBatoTcs B
rocyAapCTBEHHbIX (MyHULMNANbHbLIX) OpraHax, NoABEAOMCTBEHHbIX UM OpraHn3aumsx, B
pacnops>KeHUN KOTOPbIX HAX0OATCS AaHHble JOKYMEHTbl U CnpaBky (CBeAeHus, cogepXalumecs B
HUX), B NopsiaKe MexBeJOMCTBEHHOMO B3anMO4EeNCTBUSA, B TOM YMCHe NP Hann4imm TeXHNYEeCKon
BO3MOXHOCTU, B 9IEKTPOHHOM BMUAE C MCMOMb30BaHNEM CUCTEM MEXBEAOMCTBEHHOIO 3MEKTPOHHOrO
B3aMMOLENCTBUS B Criyyae, ecrnv Takme LOKYMEHTbl He Obinv NnpeacTaBrieHbl 3adaBmTenem
(3aKoHHbIM NpeacTaBUTENEM) No cobCTBEHHOM MHUUMATMBE. 3asBUTENb (3aKOHHbIN NMPeacTaBUTENb)
HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb NPeACTaBMNEHHbIX CBEAEHUIN U JOKYMEHTOB.

Be3 AoKyMeHTOB, yKkasdaHHbIX B nognyHkTe "6" nyHkTa 75 Nopsaka, cpodHble coLmanbHble YCnyrn
MOTYT OKa3blBaTbCS NMOCTABLUMKOM COLMArbHbIX YCIYr B 9KCTPEHHbLIX CUTYyaLmMsaxX (MCToLleHne
opraHvuamMa, Hanuume Ha rpaxgaHvHe ogexabl U 00yBU He NO CEe30HY, pa3mepy, POCTY, HEONPSTHOWN
OLeX[bl; OTCYTCTBME MEeCTa AN Hounera; COCTOsIHME NMCUXONOrM4eckoro cTpecca, cynunaansHoe
noesefeHune, npovme cuTyaunn, Korga HeokasaHue rpakgaHuHy CPOYHbIX CoLManbHbIX YCITyr MOXeT
noBsreyb 3a cobow yrposy ero XnsHu n 340p0BbHO).

77. MNopTBEpXAeHMeM NpefoCTaBMNEHMS CPOYHbIX COLMarbHbIX YCYr ABMASIETCS akT O
npegocTaBEHNN CPOYHbIX CoLManbHbIX YCIyr No dhopme, yctaHoBreHHon npunoxeHnem N 3 K
HacToswemy MNopsaaky, cogepallmin cBeeHus 0 noryvyaTene CPoYHbIX CoumarnbHbIX YCNyr 1
NoCTaBLUMKE COLManbHbIX YCMyr, Buaax NpeaoCTaBeHHbIX CPOYHbIX COLManbHbIX YCIYr, CPOKaXx,
Aate 1 06 ycrnoBusaX UX NPegoCTaBIeHMS.

AKT 0 NpefocTaBneHnn CPOYHbLIX CoLMarnbHbIX YCYr COCTaBnAeTCs B ABYX aK3eMnnsipax u
noaTBepXKaaeTcsa Noanunceo Nonyvartens counaneHblx yenyr. OamH ak3emnngap akrta o
NpeaoCTaBeHNN CPOYHbIX COLMArbHbIX YCNYr BbIAAETCHA Ha PYyKM NONyYaTento coLmanbHbIX YCNyr,
BTOPOW OCTaeTCs Y NoCTaBLyMKa coumarbHbIX YCIyr.

78. lNogTBepxaeHnem npeocTaBleHnsa coaenCTBUSA B MOMYyYEeHUU SKCTPEHHOM MCUXONOrMyYecKom
NMOMOLLIM @aHOHMMHO C UCMONb30BaHWEM TenedgoHa JOBEPUS SBNAETCS 3anncCh B XXypHane
obpalleHnIn yCTaHOBEHHOW (DOPMBI.

79. OcHoBaHUAMN ANg 0TKasa B NPeoCTaBAEHUN CPOYHbIX COLMarnbHbIX YCIyr ABMASKOTCS:

a) npefocTaBneHne 3asiBUTENEM HEOCTOBEPHbLIX CBEAEHUN O HanNMYnM 00CTOATENBCTB, KOTOPbIE
YXyALaT UM MOTYT YXYALWMWTb YCIOBUS €ro XU3HeOesTeNbHOCTY,

6) Hanu4une y 3aaBUTENS NMPU3HAKOB ankororbHOro, HAPKOTUYECKOrO ONbSHEHMUS (YCTOMYMBBIN 3anax
arkorons, HapyLUeHa peydb, KOOpAMHaUUS ABUKEHUI, peaKkLMs a3 Ha CBET, NOBbILLEHHAs
arpeccuBHOCTb, HeaeKBaTHOCTb NOBeAeHNs).

MpunoxeHne N 1
K Mopsiaky



npeaocTaBneHns coLmanbHbIX YCryr
COBEpLUEHHONETHMUM rpaXkgaHaM nocTaBLLyKamMu
coumanbHbix yenyr B Pecnybnuvke Kapenwus

CTAHOAPT
COLUMANBHBLIX YCNYT, NPEOOCTABINAEMbIX COBEPLUEHHOJIETHUAM
rPAXKOAHAM NMOCTABLUMKAMU COLUMATIbHbBIX YCIYT

B PECIMNYBJIUKE KAPEJIUA

U3MCHAIOIINX JOKYMCHTOB

[pukaza MuHucrepcTBa conmanbHoM 3auuThl PK

2019 N 72-11)

1. HacTtosiwum ctaHgapTomM ycTaHaBnmBaeTCcsa OnucaHmne coumarbHbIX YCNyr, BKItoYas obbem u
Neprvoau4HOCTb UX NPegoCTaBreHUs nonyyaTensmM coumarbHbIX YCnyr.

2. Cpoku npefocTaBneHuns counanbHblx yenyr ycraHaenuaatoted B UMTCY.

CpouHble coumnansHble yenyri, o6ycrnoBneHHble HYX0aeMOCTbio 3asiBUTENSs, NPeaoCTaBNsATCS
HemeaneHHo.
3. lNoaywesble HOpMaTMBbI (PUHAHCUPOBAHUSA CoLMarbHbIX YCIyr onpeaenstoTcs Y NoSTHOMOYEHHbIM

opraHom.

4. OkasaHue KaxKgow ycrnyrm omMkcMpyeTca B YHETHO-OTYETHON JOKYMEHTALMM NOCTaBLLMKa
coumanbHbIX YCNyr, a Takke B akTax caavyn-npuemMkm okaszaHHbIX CoLmanbHbIX YCIyr.

5. OueHka pe3ynbTaToB NPeAOoCTaBeHNst COLMarnbHO-ObITOBbLIX, COLManbHO-MeONLNHCKUX,
coumnanbHO-MCKUXONMOrMYEeCKUX, CoLmarnbHO-Neaarornyecknx, CoLmanbHo-NpaBoBbIX, COLMAanbHO-
TPYAOBLIX YCIYT, YCIYr B LENsX NOBbILLEHNS KOMMYHUKATMBHOIO NOTEHUMana nonyvartenem
coumanbHbIX YCIyr, UMELLMX OrpaHUYEHUs XKU3HEAEATENBHOCTU, CPOYHbIX COLMarbHbIX YCIyr
OCYLLECTBISAETCS C MCMNOMNb30BaHMEM CriedyoLmux nokasaTenen kayecTsa:

MOnHoOTa NpefocTaBeHns coLmanbHOM YCnyr ¢ y4eToM obbema 1 NepnognuyHoCcTy ee
npeaocTaBneHns;
CBOEBPEMEHHOCTb NPEeAOCTaBNEHNS COLMArnbHOWN YCyTu;

yAOBNETBOPEHHOCTb MOMyyaTens counanbHON YCryrn kKa4ecTBOM NpegoCcTaBngeMon yCnyru.

6. YcnoBus npeaoctaBneHnst coLmanbHbIX YCNyr Ang MHBanNuaoB v Apyrnx Nuu, ¢ y4eToM
OrpaHNYeHNIn UX XXN3HeZeATeNbHOCTM onpeaensatoTcs Nopsiakom NpeaocTaBneHns counanbHbIX
yCnyr COBEpPLUEHHONETHUM rpaxxgaHaM NocTaBLLMKamMmn coumanbHbIxX yenyr B Pecnybnvike Kapenus,
yTBEPXOEHHbIM HACTOSALLMM NPUKA30M, @ Takke JOroBOPOM O NPeoCTaBeHMN CounanbHbIX YCyr,
3aKMOYEHHBIM MEXAY MOCTaBLLMKOM CoLMarbHbIX YCIyr U NofyvaTenem counanbHbIX YCyr.

HavnmeHoBaHus, onvcaHve n 06beMbI
npefocTaBneHns coumanbHbIX YCryr
noryyaTensiM coumarnbHbIX YCIyr Ha oMy

N /1

HanmeHnoBaHME COLMAIIBHON YCIIYTH

OnucaHue couuanbHON YCIyTl

1. ConnanbHO-OBITOBBIE YCIYTH

1.1.

[Tokyrka 3a C4eT CpeJCTB MOTyYaTeNst
CONHAJIBHBIX YCIYT U 1OCTAaBKa HAa IOM
[POJIyKTOB MMUTAHUS, IPOMBILIIECHHBIX
TOBapPOB MIEPBOM HEOOXOIUMOCTH,
CPE/ICTB CAaHUTAPUH U TUTHEHBI, CPEJICTB
yxXo4a, KHUTI', ra3€T, )KypHaJIOB

Vcnyra BKiroyaer:

MOJTy4eHUE OT rPakIaHHHA, COCTOSIIETO Ha 00CITYKUB
NTEHE)KHBIX CPEACTB HAa IPUOOPETEHUE TOBAPA, MOKYIIK}
3aKa3aHHOTO TOBapa, JOCTABKY MPHOOPETEHHOTO TOBAf
TOM, pa3MelIeHre B IKagy WU XOJOANITBHUKE,
MPON3BE/ICHNE OKOHYATEIILHOTO PacyeTa M0 KaCCOBOM)
[10 >keaHuIo MOTYYaTelsi COLUANBHBIX YCIYT BMECTO
[IPOAYKTOB IMMUTAHUSA MOKET OCYIICCTBIIATHCSA JOCTABKA
ropsiuux 00e/10B.

[Tokymka ocylecTBiIsieTCsl B 00bEKTaX TOPrOBJIH,




OIM3PACTIONOKEHHBIX OT MECTa MIPOKUBAHUS TIOTyUaTe
COLIMANIBHBIX YCIYyT. B X0/1€ 0Ka3aHus yCIIyTH yUUTHIBA
HOPMBI MIPEACIIBHO JOIMYCTUMBIX HArpy30K, yCTAHOBJIEH
[IpaBuTenscTBOM Poccuiickoit denepanuu.
[TproOperaeMbie TOBapPHI TOJDKHBI COOTBETCTBOBATH
YCTaHOBJICHHBIM CpoKaM rojHoctu. [lomyuaTenem corn
YCIIYTH TIPEIOCTABISICTCS MHBEHTAPh: MaKeT (CyMKa, M
TSI IEPEHOCKH MPOJTYKTOB MUTAHUS WM TPOMBIILIUICHE
TOBapoB. B nepedeHb NpoayKTOB MUTAHUSI HE BXOJIUT
QJIKOTOJIbHAS TIPOAYKIIHSL.

B nepeveHb NpOMBIIIIICHHBIX TOBAPOB IMEPBOW HEOOXO,
BXOJISIT TOBAPBI, HEOOXOJUMBIE 1JIs yIOBICTBOPEHUS
OCHOBHBIX KU3HEHHBIX TOTPEOHOCTEM MOTyUyaTest
COLIMATIbHBIX YCIYT.

B cocraBe yciyru o 10CTaBKe KHUT, Ta3€T, )KypPHAJIOB
ITOCTaBKa UX U3 OMOIMOTEKH (M BO3BpaT), 0(hOpMIICHHE
MOAMMCKY HA IEPUOTUYECKHIE U3TaHUs

1.2.

[Iomo1p B IIPUTOTOBJICHUHU ITHITH

Yciyra npegycMaTrpuBaeT HOMOIIb B IIPUTOTOBJICHUH 1
[POJYKTOB MOJYYaTeNsl COLUANBHBIX YCIIYT:
[OIrOTOBKA MPOAYKTOB MUTAHUS K IPUTOTOBJICHUIO (M
YHCTKA, HApe3Ka), IPUTOTOBJICHUE MUY U3 TOTOBBIX
oty (padpukaToB, pa3orpeB roroBOro OJr0/1a, MbIThE
MCIIOJIb30BaHHOM MOCY/IbI, yOOpKa KyXOHHOH (paboyeii

1.3.

[Tomorp B mpuemMe Ny (KOpMIIeHHE)

Vciyra npenoctaBisieTcs: TpakaHaM, MOJIHOCTBIO WIIN
YACTUYHO YTPATUBIINM CIIOCOOHOCTH K CAMOOOCITYKHE
NpeycMaTpUBaeT OKa3aHHe TIOMOIIN B IPHEME 3apaHe
[IPUTOTOBIICHHON MUK (KOPMIICHHE).

KopmiieHHe BKIIIOYAET yCaKMBAHUE MOTYyYaTeNs COLUa
YCIYT B YAOOHOE TOJIOKEHUE, MBITBE EMY PYK, TTOJITOT¢
MecTa 171 pueMa MUILY, KOPMIIEHHE, BBITUPAHUE UL
yOOpKy MecTa nmpreMa MUILIH.

['paxaHaM, YaCTMYHO YTPATUBLIMM CIOCOOHOCTH K
CaMOO0O0CITy)KHUBaHUIO, TPH HEBO3MOXHOCTH CaMOCTOST!
YIOTPEOJIATh psiZi HEOOXOAUMBIX B paliioHe Ol 1
POJYKTOB OKA3bIBAETCS TIOMOII B MPHEME TN

1.4.

[IpenocTaBieHre TMTHEHUYECKUX YCIYT
M10JIy4aTC/JIAM COLIMAJIbHBIX YCIIYT,
[OJTHOCTBIO YTPATUBIINM CIIOCOOHOCTH K
CaM0O00OCITy)KHBAHUIO

[TpenycmaTtpuBaetcs o0ecrieyeHre CaHUTapHO-
FUTMEHNYECKOT0 YXO0/a 3a MOJIy4aTeIeM COLUAIbHBIX
[TOJTHOCTBIO YTPATUBIINUM CIIOCOOHOCTH K CaMOOOCITY K]
[Tpu oka3aHMM yCIyT HCHOJIB3YIOTCS CPEACTBA YXOa
[10JTy4aTesi COUAIBHBIX YCIIYT.

/11t cTupku 1 00pabOTKKM MaTepraioB U UHBEHTApS,
MICIIOJIB3YIOLUXCS ITPH OpraHU3aluu yX0/1a, oIyYaTe!
COLIMATIBHBIX YCIYT NPEJOCTaBISIOTCS PE3UHOBHIE
XO35IIICTBEHHBIE TIEPYATKH.

[Ipu npenocTaBiIeHUN yCIyT IPeyCMaTPUBAETCS OJIEB
(pazeBaHue) MOTy4aTess COLUUAIbHBIX YCIIYT, IEPEME]
ero B MOCTENH

YTpEeHHUH TyaseT (IOMOIIIb B MOJIb30BAHUH CYIHOM, BE
00paboTKa Cy/Ha, MBIThE PYK, JIUIIA, IIIeH, YUCTKA 3y0C

I0JIy4YaTeCJIsl COUAJIBHBIX YCIIYT, OCYIICCTBJICHHUC ITPOII




MHTHUMHOW TMTUCHBI, OOTHPAHHUE TeJa C UCIIOIb30BAHNE
OYHINAIOIINX BIAKHBIX CaI(ETOK UM OOMBIBAHUE, CM
abcopOupytoiero O6embs, mamrepca, IpuIechiBaHuE, O
0OPOJIBI/YCOB Y MYKYHH);

CMCHA ITOCTCJIbHOI'O M HATCJIBHOI'O 66.]11351;

MBITHC HOT',

MBITHC I'OJIOBBI,

OKa3aHUE COJEHCTBUS I'pakJaHaM (pOJICTBEHHUKAM),
OCYILECTBIIAIOLINM yXOJI Ha JOMY 3a I0JIyyaTeaeM
CONHAJIBHBIX YCIYT, IOJTHOCTHIO YTPATUBIIHUM CI10co0H
caM000CIIy’)KHUBaHHUIO, B MBIThE €r0 B BAHHOH, Jty1e, 0a

CTpHUIKKA HOT'TEH Ha pyKax U Horax

1.5.

[[penocTaBiieHNE THTHEHUYECKUX YCITYyT
[10JTy4aTeIsIM COLMAJIbHBIX YCIIYT,
YACTUYHO YTPATUBIIMM CIIOCOOHOCTH K
CaMO0OCITyKUBAHUIO

[IpenycmaTtpuBaercs o0ecrieueHHe CaHUTapHO-
FUTMEHUYECKOT0 yXO0/a 3a M0JIy4aTeIeM COLUAIbHBIX
YACTUYHO YTPATUBILUM CIIOCOOHOCTH K CaMOOOCITYKUR
[Tpu oka3aHUM yCIyT UCIOJB3YIOTCS CPEACTBA YXOIa
[0JTyyaTesst COLMAIbHbBIX YCIYT.

/1511 ctupku 1 00pabOTKH MaTepHaIOB ¥ MHBEHTAPS,
MICTIOJIB3YIOLIMXCS IPU OpraHU3aluy YX0/a, IoJdydare)
COLIMATIBHBIX YCIYT NPEJOCTaBISIOTCS PE3UHOBBIE
X03HCTBEHHbIE ITEPUYATKH.

[Ipu npenocTaBiIeHUN yCIyT IPEyCMATPUBACTCS TTOMC
0JIeBaHMH (pa3ieBaHUHU) MOJIyYaTellsl COLUAIbHBIX YCI

[TomoIIh B TOJIB30BAHUU TYAJIETOM, IIOMOIIb TIPH YMBI]
(mpu1 HEOOXOTUMOCTH )

[TOMOIIb B CMEHE HATEIBHOTO Oellbsi, CMEHA IMOCTEIHHO
Oenbst (Mpu He0OXOAMMOCTH);

I[IOMOIIIb B MBITHEC HOT',

[IOMOIIIb B MBITHC I'OJIOBBI,

OKa3aHKEe TTOMOIIIH MOJIyYaTeNsIM COITUAIbHBIX YCIYT B
B BaHHOM, ny1ie, 6aHe;

CTPUIKKA HOI'TEH Ha PYKaX M HOTaXx

1.6.

Ormutara 3a c4eT CPEeCTB MOTyYdaTels
COLIMAJIBHBIX YCIYT JKUJIUILHO-
KOMMYHAJIBHBIX YCIIYT U YCIYT CBSI3U

Vcnyra npeycMaTpruBaeT CHATHE MTOKa3aHU ¢ puoo]
ydera, 3a110JIHEHUE KBUTAHIUI Ha OIUIaTy >KUJIMILHO-
KOMMYHAJIBHBIX YCIIYT, YCIIYT CBSI3U, B TOM YHCIIE MOOI
CBS3M U UHTEPHETA, KaOEJIbHOTO TeJIEBUICHHUS, I10JIyde
ITCHEeXKHBIX CPEJICTB, OIJIATY YCIIYT U IOCTABKY IIATEX
ITOKYMEHTOB TOJy4YaTelt0 COI[MANIbHBIX YCIYT, OKOHYA
acuer

1.7.

Cnaua 3a cYeT CPEeJICTB MOTydaTes
COLIMANIBHBIX YCIYT BEIIEeH B CTHUPKY,
XUMUYHCTKY, PEMOHT, 0OpaTHast UxX
TocTaBKa

'Ycnyra nmpeaycMaTpuBaeT MprueM OT MOydaTesisi COIH
YCIIYT ICHEKHBIX CPEJCTB, JOCTABKY BEIIEH B OpraHu3:
OBITOBOTO 00CTY>KHBAHUs, JOCTABKY MCIIOJIHEHHOTO 3a
TOM ¥ IPOM3BEACHUE OKOHUYATEIBHOTO pacyeTa ¢ Moy
COITMATBPHBIX YCIYT MO YeKy. B Xoje okazanus yciayru

VYU TBIBAIOTCS HOPMBI IIPEAEIBHO JOMYCTUMBIX HArpy3
craHoBieHHbIe [IpaButenscTBoM Poccniickoit Denep:

1.8.

[Toxymka 3a cueT CpeACTB Moxydarens
COLIMATILHBIX YCIYT TOTUIMBA

Y ciayra npenocTaBiseTes oay4aTesiM COLMAIbHBIX Y
[TPOXKUBAIOLIUM B JKUJIBIX IIOMEIICHUSIX 0€3 [IeHTpaJIbH
OTOTUICHUSI U/WIIH LIEHTPAILHOT'O TOPSYETO BOJTOCHA0X!
(pu HAJIMYMK BOJOTPEUHBIX JPOBSHBIX KOJIOHOK (THUTA

yCJ'IyT a IpeAyCMaTprUBACT MTOJYUCHUC OT MMOJIydaTCJIsA




CONUAJIBHBIX YCIIYT ACHCKHBIX CPCACTB, OIJIATY IMOKYII
MOCTaBKH TOIIJIMBA, KOHTPOJIb 34 UCIIOJTHCHHUEM 3aKasa,
[IPONU3BCACHUC OKOHYATCIBHOI'O pacyeTa € OJIYy4aTCIIC
COLMAJIBHBIX YCIIYT I10 KACCOBOMY YCKY

1.9.

Tomka meyeit (B )KUIIBIX TIOMEIICHUAX
0€3 LIEHTPAIBLHOTO OTOIJICHHUS)

'Yciayra npeaocTaBisieTes M0JIy4aTesiM COLUANIbHBIX Y
[TPOXKUBAIOLIUM B JKUJIBIX IIOMEIICHUSIX 0€3 [IeHTPaJIbH
OTOIUIEHMS. Y Cilyra IpelycMaTpuBaeT TOIKY €YU B K
[MOMEILEHU Y, BKIIOYAET:

a) MOJrOTOBKY €YU K TONKE (MOArOTOBKA MHBEHTAPS,

[PACTOIKH, JOCTaBKa OT MECTa XpaHEHHs U 3aKIaJIKa Jf
OTKPBITHE BBIOLIEK);

0) 3aTOIKY M€Y C MOCIICYIONTUM HAOII0AeHUEM (TIpH
HE0OX0IUMOCTH) 32 TIPOIIECCOM TOIIKH ¢ COOITIOICHHEN
[oKapHOW OE30MaCHOCTH;

B) OKOHYaHHE TOIKU (3aKPBITHE 3aCOBA I10CIIE ITOJIHOTC
CropaHusi TOIUIUBA);

) yOOpKYy HHBEHTapsl, MECTa OKOJIO IIE€4H, IIECTKA.

B xo/e oka3zaHus yCIyTH YYUTBIBAIOTCS HOPMBI TIpEes
ITOITyCTUMBIX HAarpy30K, ycTaHOBJIeHHbIE [IpaBuTenbCT)
Poccuiickoit deneparuu

1.10.

OGecnieyeHune BoIOH (B KHIBIX
MOMEIIEHUSIX 0€3 EHTPATHLHOTO
BOJIOCHA0KEHUS )

Yciryra mpeocTaBisieTcs moiydyaTessiM COIMaIbHbIX Y
[TPOXKUBAIOLIUM B JKUJIBIX IIOMEIICHUSIX 0€3 [IeHTPaJIbH
BOI0CHA0KEHUSI.

Yciyra npenycmMaTpuBaer:

a) IOJIrOTOBKY €MKOCTH T10JT BOJLY;

0) 3200p BOJBI U3 OJFMKAMIIIEr0 HCTOYHUKA
[ICHTPAJIN30BAaHHOTO BOAOCHA0KEHHUS WIIN KOJIO A
(CKBa)XKHHBI);

B) I0OCTABKY BOIbI TIOJTY4aTENO COLUATBHBIX YCIYT.

B xo/1e oka3zaHus yCIYTH YYUTHIBAIOTCS HOPMBI TIpEes
ITOITYCTUMBIX Harpy30K, yCTaHOBJICHHBIE [IpaBUTEIBCT!
Poccuiickoi Penepaunu

1.11.

OpraHmauHs{ IMOMOIIHM B IPOBCACHUU
[PCMOHTA XKUJIbIX HOMCH_[CHI/Iﬁ

'Yciayra npeaycMaTpyBaeT MOMCK OpraHu3alni,
OCYILECTBIISIOLINX PEMOHTHO-CTPOUTENIbHbIE PA0OTHI, |
00BSBICHUSM B CpeICTBaX MacCOBOM MH(pOpMaInu;
[peocTaBieHre HH(POpMALUY O HUX (KOHTAKTHBIE TEJ
ajipeca) MoJIy4aTeiio COLUaIbHBIX YCIYT, OKa3aHue 10
3AKJIFOYEHUH J0IOBOPA C OPraHU3alMEN, OCYIIECTBISK
[PEMOHTHO-CTPOUTENbHBIE PAOOTHI.
B cocraB yciyru BXOAUT BBI30B Ha JOM IO Ipoch0e
[10JTydaTestsi COLUANIbHBIX YCIYyT cliecapsi, CAHTEXHHKA,
PIIEKTPUKA U APYTUX CIIELHAINCTOB, OCYIIECTBISIOLIN
€MOHT 000pYAOBaHUSs, HEOOXOIUMOTO JJIsl OBITOBBIX I

1.12.

'YOopKa >KHITBIX TTOMEIIEHUH:

[IpeaycMaTpuBaeTcst KOMIUIEKC YCIIyT, HallPpaBJIEHHBIX
MO/IepKaHNUE CAHUTAPHOTO COCTOSHUS KUJIOTO TIOMEII
Ha/[JIeKAIEM COCTOSIHUU C UCTIOJIb30BaHUEM MHBEHTAP
[MOJTyYaTessi COIUATBHBIX YCITYT.

B xo/1€ oka3zaHus yCIyrd YUYUTHIBAIOTCSI HOPMBI HPEJIET
ITOTTyCTUMBIX Harpy30K, yCTaHOBJICHHBIX [IpaBuUTENBCT

Poccuiickoii Oenepanuu




cyxasi yOOpKa HUJIbIX TOMEIEHU;

Mo MeTaHue (YMCTKA ¢ ITOMOIIIBIO TBIJIECoca) MoJia MIo
110 40 KB. M, BBITUPAHUE TIBUIH C HAPYKHOM MOBEPXHOC
MeOeH, IT0JOKOHHUKOB

BJIAXXHAs y6opKa KHJIOIrO IMOMCIICHU A,

MBIThE IT0J1a TII0Imanabio 10 40 KB. M;

[IPY PETOCTABICHUN YCIyTH OKA3bIBACTCSI CONCHCTBHE
oOecriedyeHnH BOAOM AJI MBIThS 10JIa TPaX/IaH,
[TPOXKUBAIOIINX B KHUJIBIX TOMEIIEHUSIX 0€3 IEHTPATbH
oTOIUIeHUS U (MJIM) BOJOCHAOXKESHHSI

BrraOC MYyCOpa 1 KUJIKHX OBITOBBIX

BriHOC OBITOBBIX 0TX0/10B (110 10 KT).
Vciyra 1o BBIHOCY KHIKHX OBITOBBIX OTXOJIOB

1.13. o TXOT0B [1PEIOCTABIIAETCS IOIYUYaTeNIIM COLMANIBHBIX YCIYT,
[IPO’KUBAIOLIMM B XKHJIBIX IOMELIEHUAX 0e3
[IEeHTpaan30BaHHON KaHanu3auuu (10 auTpoB)
[IPEOCTABIISACTCS OAUHOKUM (OJJMHOKO IPOKHBAFOILIUN
[10JTy4aTeNsIM COLUANIbHBIX YCIIYT, a TAK)KE MOJTy4daTes
. COLIMATIBHBIX YCIIYT, IPOKUBAIOLIUM B CEMbE C
'YOopka oT cHera mpHI0OMOBOM H yeayr, ip Hl
[POJICTBEHHUKAaMU, HE UMEIOLIUMU 10 COCTOSTHUIO 3710P
TEepPUTOPUU TUIOIIAbI0 A0 10 KB. M Ass .
1.14. BO3MO>KHOCTH OCYIIECTBIISITh YOOPKY MPUAOMOBOM
oOecreyeHus JOCTyIa B KUIJIOE
TEPPUTOPUU OT CHETA;
[TOMEIlEHUE
[IPEOCTABIIAETCS ¢ HOAOPS 10 anpesb MM0JIydaTensim
COLIMATIBHBIX YCIYT, IPOKUBAIOIIUM B XKHJIbIX JOMax Y
CEeKTOpa (4acTH KUJIOTO JOMa C OT/ICJIbHBIM BXOJIOM)
'Yciayra npegycMaTpyBaeT OTIPABKY MOCBUIKH WU
TeerpaMMBbl, 3aKa3HOIO IMChbMa Yepe3 MOYTOBOE OTE!]
[IMCbMa Yepe3 MTOYTOBBIN SAMUK. B cocTaB yCiayru Takx
OTnpaBka 3a CUET CPEACTB MOJIyYyaTels [BXOAUT OKa3aHUE MOMOILY IOJYyYaTEN0 COLUAIBHBIX )
1.15.  |couManbpHBIX yCIyT MOYTOBOM HAIMCaHUM MHUCEM WM UHBIX JOKYMEHTOB IO/ TUKTOB
KOPPECIIOHIEHIIUU [IPOYTEHHUE UX BCIyX.
B xo/1e oka3zaHus yCIyTd YYUTBIBAIOTCS HOPMBI MIPEEs
NTOITYCTUMBIX HArpy30K, yCTaHOBJIEHHBIX [IpaBuTenscT
Pocculickoit @enepanyn
'Yciayra npeaycMaTpuBaeT COMPOBOKIACHHE MMOJTydaTe
. COLIMAIIBHBIX YCIIYT, HYKIAIOLErocsi B IOCTOPOHHEH IT
ConpoBosx/ieHue noayyarenei H YCIYT, HY Ao p
Ha IMyTH OT JOMa J0 MECTa paclojoKEeHUs OpraHa
COLIMATIBHBIX YCIIYT, HYKIAIOIIUXCS B .
. rocynapcTBeHHO Brnactu Pecy6nuku Kapenus, oprat
[MOCTOPOHHEHN MOMOIIIY, B OPTaHbI
o MecTHOro camoyInpasienus B Pecriyonuke Kapenus,
rocyIapcTBEeHHOH BiacTu PecnyOnuku .
OpraHu3aluil Ui JeueHus, O0yUeHUs], YUPEKICHHUS ME
Kapenusi, opranel MECTHOTO .
COLIMAJIbHOM KCIIEPTU3BI U 0OPATHO, a TakXkKe, pu
camoyrnpaiieHus B PecriyOnuke
1.16. HE00X0IMMOCTH, COIPOBOXK/ICHHUE B 3[JaHUU

Kapenus, B opranu3anuu JUisl JISUeHUs,
00y4YeHHsI, yJacTusl B KyJbTYPHBIX
MEPOIPUITHSIX, B TOCYIapCTBEHHbIE
YUPEXKIEHUS MEAUKO-COLIMATIEHOM
PKCIIEPTU3BI ISl OCBUETEIHCTBOBAHMS
(mepeocBUIETEILCTBOBAHN)

BEIOMCTBA/yUpEeKICHUS.

Y ciyra npenocrasisercs Ha TEpPPUTOPUH MyHULUIIAIIE
paiioHa / TOPOACKOI0 OKpyra, B KOTOPOM IIPOXKHBAET
[10JIy4aTeNlb COLUAIBHBIX YCIIYT.

[Ipr HEOOXOIMMOCTH HCIIOJIb30BAHUS OOLIECTBEHHOTO
TpaHCIIOPTa MOJIy4aTelb COLUAIBHBIX YCIYT CaMOCTOSI

OIJIAYMBAET YCIIYTH MO MPOE3aY

2. CounanbHO-MEIUIIMHCKHE YCIYTH




BrInosHEeHNE poLeyp, CBSA3aHHBIX €
OpraHu3alen yxona, HabJI0JCHUEM 32
COCTOSTHUEM 370POBbs MOTy4aTesei
COLIMAJIbHBIX YCIYT (U3MEpEHUE

Yciyra npegycMarpuBaeT Ipy HATMYUH JKAI00 MOy
COLIMAJIbHBIX YCIyT U3MEPEHUE TEMIIEPATYPHI TENA,
ApTEpUAILHOTO JABJICHUS C UCTIOIb30BaHUEM 000pY 10

2.1. (mpuOOPOB) MOTyYaTENsI CONUATBHBIX YCIYT, KOHTPOJIE
TeMIEpaTyphl Tea, apTepUuaibHOro
[IPHEMOM JICKAPCTBEHHBIX TIPETIapaTOB, BHIMMCAHHBIX B
MaBJICHUS, KOHTPOJIb 32 IIPHEMOM
(benpamepom), a TakKe BBI30B Bpaya 10 MPOChOE MO
lTeKapCTBEHHBIX MIPENapaToB, BHI30B -
COLIMAIBHBIX YCIIyT
Bpaua)
Yciyra npenocTaBiisieTcs B X0/I€ MOCEIICHUS MOJTy4aTe
Cucremaruueckoe HabIOCHUE 32 COLIMAIBHBIX YCIIYT U JIMYHOU Oecebl C HUM,
b o [OJTy4aTeSIMU COL[UANIBHBIX YCIYT B [IpelycMaTpUuBaeT OTCIICKMBAHNE U3MEHEHUHN B COCTOS]
o [[CJISIX BBISIBJICHUS OTKJIOHEHUH B [OJTyJaTes COIMAIBHBIX YCIYT TI0 BHEITHEMY BUY U
COCTOSTHUU HX 3[I0POBBS CaMOYYyBCTBHIO, a TAK)K€ KOHTPOJIb 32 COOJI0/ICHUEM
HAa3HAYCHUI Bpaya
Y ciyra BKiIIO4aeT moiayuyeHue OT IpakIaHuHA, COCTOSI
00CITY)KUBAHUH, ICHESKHBIX CPEJICTB HA TIOKYIIKY
NTeKapCTBEHHBIX MIPENapaTOB M0 BRIMUCAHHBIM PEIIETa
[IproOpereHune B COOTBETCTBUU C IIBTOTHOTO peIeriTa, MPHOOpPETeHUE JIEKapCTBEHHBIX
Ha3HayeHHeM Bpaua (¢enpaiepa) 1o [[IperapaToB B allTEYHBIX OPraHU3ALUAX U JOCTABKY UX
2.3. ITBFOTHBIM pelienTaM u (UJn) 3a CYEeT [pacyeT 1o KaCCOBOMY YEKY.

CPEACTB MOJyyaTess U JOCTaBKa
IIeKapCTBEHHBIX [IPENapaToB

B ciydae oTCyTCTBUS y rpa)kIaHNHA, COCTOSIIIETO Ha
00CITy>KMBaHWU, BO3MOKHOCTH CaMOCTOSATEILHOTO TOJ
[perenTa Mo COCTOSHUIO 3JI0POBBS, COIIMAIBHBINA PAOOTI
moJrydaeT 0o(hOPMIICHHBIH B YCTAHOBICHHOM TOPSIKE P
MeJIMITMHCKOM OpraHu3aiuu

3. ConnajibHO-IICUX0JIOTHYECKUE YCIYTH

3.1.

[Icuxonornyeckast HOMOIb U
MO/1/IePKKa, BKIIFOYAsi TMaTHOCTUKY U
KOHCYJIbTUPOBAHHE, B TOM YHCIIE
rpakiaHaM, OCYIIECTBIISIONINM YXO/1 Ha
TOMY 32 TSKeTTO0OOIbHBIMU
MOJTy4aTeJISIMU COLIMATTBHBIX YCITYT

Ycnyra mpenmnonaraetr okazanue KBau(pUIIMpOBaHHON
[ICUXOJOTHYECKON MTOMOIIH, TPEAOCTABISAETCS TICUX OIS
(TearoroM-TcuxoJoroM) B popMe HHIAUBU Ty aTbHBIX
KOHCYJIbTAIIMN U BKIIIOUAET B c€0s BHISIBIICHUE U
(buKCUpPOBaHHE COIMAEHO-TICUXOJOTHYECKUX TTPOOIIEN
YCTAHOBJICHHUE TIOJIOKUTEIIbHON MOTHBAIIMN HA OOIIEHT
ompezeneHne o0bemMa He0OX0IMMOM MICUXOIOTUYECKOY
[MOMOIIY, OKa3aHUE MCUXOJOTMYECKON MMOMOIILIH,
MpOQUIAKTUKY COLUATBHO-TICUXOJIOTHUECKUX MPOoOIIe
[[crxonmornyeckasi IMarHOCTUKA 3aKJIF0YAETCS B BBISIBIL
MCUXOJIOTHYECKUX OCOOCHHOCTEH rpaKJaHUHA,
OTIPEIETISAIOMNX CIEU(UKY eT0o TTOBEACHUS 1
B3aMMOOTHOILIEHHUI C OKPYKAKOIIMUMH, BO3MOKHOCTH €]
COLMAJIBHOM alafTalluy C UCIOJIb30BAHUEM
[ICUXOJUAarHOCTUYECKUX METOJO0B U aHAJIN3€E MTOJTYUYECHH
ITAHHBIX B LIEJISIX OKa3aHUS MICUXOJOTHYECKON MTOMOIIU
[[cxon0rnuecKoe KOHCYJIbTUPOBAHUE MPEICTABIISIET C
CIIEIIMAIbHO OPTaHM30BAHHOE B3aUMOJEHCTBUE MEKTY
[ICUXOJIOTOM U IPaKJaHUHOM, HYKJAIOIIUMCS B
[MCUXOJOTHYECKON MOMOIIH.

[lcuxonornyeckoe KOHCYJIbTHUPOBAHUE BKIIIOYAET B ceC
- BBISIBJICHHME 3HAYUMBIX TSl TPAXKTaHIHA TIPOOIIeM

CONHUAJIBHO-TICUXOJIOTMYCCKOr0o COACPIKAHUS (B o0yact




MEKIINYHOCTHBIX B3aMMOOTHOIIIEHHI, OOIIIEHMUS, ITOBE]]
CeMbe, B 00IIIECTBE, MPU PA3pPEIICHUH Pa3TMYHbBIX
KOH(DITMKTHBIX CHUTYAIlMi, COIMATN3AINN U IPYTUX);

- 00CYXKJIEHHE C TPAKIaHUHOM BBISBJICHHBIX MTPOOIEM
[PACKPBITUSI 1 MOOWIIM3AIMY €r0 BHYTPEHHUX PECYPCOB
[MOCJIEAYIOLIETO PEIICHUS;

- OKa3aHue MEPBUYHON MCUXOJIOTMYECKON MIOMOILH B P
BBISIBIICHHBIX COIMAILHO-TICUXOJIOTHYECKUX TIPOOIIEM,
BOCCTAHOBJICHUH aJICKBATHBIX COIIMAJIbHBIX OTHOIICHH]
(hOpMHUPOBAHKH ITO3UTUBHON YCTAHOBKHM Ha TICUXOJIOTH
TOMOIITb.

Ycmyra npenocTaBisieTesl Kak HEMOCPEACTBEHHO MOJTYY
COLMAIIBHBIX YCIYT, TaK U I'PaKJaHaM, OCYLIECTBIISIOLL
YXOJI Ha JIOMY 32 TsDKEJI000IbHBIMH MTOTydYaTeIIMU
COLUAIBHBIX YCIYT

4. CouHaano-neﬂaroquecxne YCIYI'u

4.1.

OO0ydeHue Jull, OCYHIECTBIISIONUX YXO/I,
PaKTUYCCKUM HaBBIKaM OOIIEro yxo/a
3a TIHKEI000IbHBIMU noJrydarejisiMu
COLIMAIBHBIX YCIIYT, TOTy4aTeJIIMU
CONHUAJIBHBIX YCJIYT, UMCIOIIIMMU
OTPaHUYCHUS )KU3HECSITEIIBHOCTH, B
TOM YHUCJIC ICTbMU-UHBAJINJaMHN

'Ycmyra BKITFOYAeT BBISICHCHHE CTETICHH BJIAJICHIS JTUTIA
OCYILECTBIISIOLIMMHU yXO/I, HABBIKAMH OOIIIET0 yX0/1a 3:
TSKEIT000IbHBIM IIOJIy4daTeJICM COLMAJIbHBIX YCIIYT, Ha
00yuYeHHE MPAKTUYCCKUM HaBBbIKaM OCYIIECTBICHHS I
06HICFO yXxo4a, B BBIIIOJITHCHUH KOTOPBIX BO3ZHUKAIOT
3aTpyJAHCHUS; OIICHKY YCBOCHHS BHOBb PHOOPETCHHBI
HaBBIKOB OOIIET0 yX0/aa

5. ConalibHO-IPABOBBIE YCIYTH

5.1.

Oxazanue momMomu B o(popMICHUHN U
BOCCTaHOBJICHUHU JIOKYMEHTOB
[OJTy4YaTeJIed COUAIbHBIX yCIIyT

Y ciayra npenycMaTpuBaeT OKazaHUE MOMOILH MTOJTydaT
COIIMAJIBHBIX YCIIYT B MOJYYEHUU JOKYMEHTOB,
YIOCTOBEPSIOIINX JTUYHOCTD, APYTHX MEPCOHATBHBIX
ITOKYMEHTOB, B TOM YHCJI€ HEOOXOAUMBIX IS MOJTy4eH
COIMATLHOM MOACPKKH, IEHCHU, TOCOOMIA, CAaHATOPH(
KYpPOPTHOT'O JICUEHHSI, METULIMHCKON M COLMAIbHOMN
[peabMIUTAIINK U IPOYMX, & TAKKE BHITIOJTHEHNE HEOOX
MENCTBUI 17151 BOCCTAHOBJICHUS yTPAYCHHBIX (TIPHUIIIE/II
HEr0JIHOCTh) JOKYMEHTOB.

Ormutata rocy1apCTBEHHBIX MOIIIUH U UHBIX COOPOB,
CBSI3aHHBIX C OKa3aHUEM YCIIYTH, IIPOU3BOIUTCS 3a CUE
CPEICTB MOJyYaTENsl COIUATBHBIX YCIIYT

5.2.

OxasaHue MOMOIIIH B TTOJTYYCHUN
FOPUAMYECKUX YCIYT (B TOM YHUCIIE
OecriaTHO)

Y cityra BKIIIOUaeT pa3bsICHEHNE NOJyYaTeN0 COLUAb]
YCIIYT TIOpsAJIKa OKa3aHUs OeCIIaTHOM FOPUIUYECKOHN T
corsiacHo @enepanbHoMy 3akoHY "O GecruiaTHoN
fopuanueckoi nmomoiu B Poccuiickoit @eneparun’,
CoJIeiicTBHE B MOJIyYE€HUH IOPUANYECKON ITOMOLIH (B TC
qricyie OeCIIaTHO) IMMyTeM NPUBJIECUYEHUS KBAIU(DULIHIPO]
CHelHaIMCTOB (FOPHCTA, a[BOKATA M ITPOY. )

5.3.

Oxa3zanue IOMOIIH B 3alllAUTC ITpaB U
3AKOHHBIX HHTCPECOB nonyaneJIeﬁ
COOHUAIIBHBIX YCIIYT

Y ciyra npenycmMaTrpuBaeT OpraHu3aliio KOHCYIbTHPO
(KOHCYJIbTUPOBAHKE) MOyYaTENsl COIUATBHBIX YCIIYT (
3aKOHHOT'O MPEJCTaBUTENS) 10 BOIPOCaM, 3aTparuBaro
[paBa U 3aKOHHBIE UHTEPECHI MOTYUYaTENs] COLUATIbHBIX
B TOM YHCJI€ IPABO Ha COLMAIBbHOE OOCITYKHUBaHUE,

MEHCUOHHOE 00ecTeueHne, COITMAIbHBIE BBITIIATHI U TIf
MesATeTLHOCTH TI0 MPEAYTPEKACHUIO HAPYIICHUS JTINIH]
HEUMYIIIECTBEHHBIX M UMYIIECTBEHHBIX MIPAB MOTyYaTe

COIMAJIBHBIX YCIIYT, B TOM YUCJIE€ COAEHCTBUE B COCTAB.




ITOKYMEHTOB, HEOOXOAMMBIX ISl 3aIIUTHI ITPAB M 3aKOK
MHTEPECOB MOJIy4yaTelis COLHATbHBIX YCIYT B CyJe. YC.
BKJIIOYAET COACHUCTBUE B 0OecrieueHIH Oe30MacHOCTH
[OJTy4daTessi COIMANIbHBIX YCIYT (P HEOOXOAUMOCTH
[OJIMLINH ), PA3bICHEHHE MOTYUYaTEI0 COI[UATBHBIX YCJ
OCHOBHBIX ITpaBHII o0ecrieueHns 6€30MacHOCTH

PKU3HCOACATCIIBHOCTHU

6. YCJ'IyrI/I B IICJIAX IMOBBIIICHNA KOMMYHUKATHBHOI'O IIOTCHIIMAJIA nonyaneneﬁ CONUAJIbHBIX YCJIYI, HMCK

Yemyru 6.1-6.3 npeocTaBisStOTCS COMIACHO IIAaHY MEPOIIPUATHI 110 NOBBIIIEHUIO KOMMYHUKAaTUBHOTO IT
[OCTABIIMKOM COLMAIIBHBIX YCIYT, C Y4€TOM HHIMBHIYJILHON MPOrpaMMbl peabuInTanuy Wik abminTan

6.1.

[IpoBeneHue conuaibHO-
[peabUINTAIIMOHHBIX MEPOTIPUATHH B
cepe colranbHOT0 00CITY ) KUBAHHS

Yciyra npegycmarpuBaeT o0ecrieyeHue IpoBeIeHIUS
MEPONPHUSITHI M0 COLUANTBHO-CPEAOBOM, COLUOKYIBTY]
peabunuTanyu (aAOUITUTAINH ), COLUATHHO-OBITOBON a1
MHBaJIN/A, a TAK)KE MIPOBeeHUE PU3KYIBTYPHO-
037J0POBUTEIBLHBIX MEPOIPUATUI C YUETOM OTPAHUUYEH
PKU3HEIEATEIIbHOCTH MOJIy4aTelisl COUUAIbHbIX YCIIYT.
MeponpusiTust 1o COUaNbHO-CPEOBON peaduIuTaluy
(abunuTanun) HampaBJIeHbl HA MHTETPAIlMIO0 HHBATHIA
OOLIECTBO U OCYIIECTBISAIOTCS ITyTEM CO3JaHMsl YCIIOBY
ero obmenus (1o tenedoHy, UHTEPHETY, aJbTePHATHUBI
crioco0aMu), ydacTus B )KMU3HU 00111eCTBa, 00yUEHUS Ul
[10JIb30BAHUIO TPAHCIIOPTOM, YMEHHIO IIPEO0I0JIEBATh
[IPEMSITCTBUS (JIECTHULBI, OOPAIOPHI), OCYIIECTBIATh
[epeIBKEHUE BHE IOMa, COJICHCTBUE B 00ECIICUeHUN
MHBAJIMIA HEOOXOAUMBIM HAOOPOM TEXHUYECKUX CPE/IC
[peadIIHTALINH.

MeponpHsTHS IO COUMOKYIBTYPHOU PeaOMIINTAIINN I
AOUITUTAIIMY HAIIPABJICHBI HA PeaTU3allii0 HHBATUIOM
KyJIbTYPHBIX IOTPeOHOCTEN U UHTEPECOB, 00ecIeuHBal
MHTETPAIUIo B OOIIECTBO 3a CUET PACHIUPEHUS PAMOK ¢
COITMOKYJIbTYPHOW HE3aBUCUMOCTHU (00yUeHHE HaBbIKal
[IPOBEJEHUS OTIbIXA, 1OCYTa, IPOBEAECHUE MEPOIIPHUSTI
HAIPaBJIEHHBIX HAa pacIIMpeHUe O0IIEro U KyJIbTypHOT
KpYyro3opa HHBAJINAA, COACHCTBUE B 00eCTICUeHUH
[epUoaNIEcKOH, y4eOHO-METOAMUECKOH, CIIPpaBOYHO-
MHGOPMALIMOHHOM U Xy/10’KECTBEHHOM JTUTEpaTypoi, B
qrciie ay JMOKHUTaMU U KHUTaMH € Pelibe()HO-TOUEUHb
mpudToMm bpaitis).

MeponpusTHs O COIUATbHO-OBITOBOM aanTalliy WHE
HarpaBJIeHbl HA MPUCIIOCOOIEHHE €ro K HOBBIM YCJIOBH
PKU3HU B COOTBETCTBUH C UMEIOLIUMUCS OTPAHUYCHHSIN
PKU3HEJEATEIIBHOCTH U OCYIIECTBIISAIOTCSA ITyTEM
[IpeI0CTaBIICHUSI PEKOMEH AL 10 000PYyT0BAHUIO KI
[TOMEILEHUS, 3aHUMAEMOTI0 HHBAJINIO0M, CIIELIHAIbHBIM
Cpe/ICTBaMHU U IPUCTIOCOOJICHUSMH, a TAKKE O0YICHHK
HaBBIKAM CaMOOOCITYKUBAaHUS C UCTIOJIb30BAHUEM YKa3
CPEJICTB M MPUCTIOCOOICHUN

6.2.

OOy4eHue MoJIb30BaHUIO CPEIICTBAMH
YXO/a U TEXHUYECKUMU CPEACTBAMH
peadbmnTanm

Y ciyra BKIIIOUaeT onpeeneHne peaduiInTallmOHHOTO

MOTEHIMAA MOTydaTessl COMHAIBHBIX YCIyT, BEIOOP ¢
METOJIOB pabOThI, pa3paboTKy TeMAaTUKU U TUTaHA 3aHS
WHCTPYKIIUN TTO TEXHUKE 0€30MacCHOCTH BO BpeMs 3aHs

IOJIYYATCJICM COIMAJIIBHBIX YCIIYT, ITIOATOTOBKY TCXHUY




CPEIICTB peaOMIMTALINY, HATIISITHBIX TOCOOMH (TabmuiL,
PUCYHKOB, KapT, CXeM) [Tl OpPraHU3alluH 3aHATHH,
[MPOBEJICHHUE 3aHITUI

6.3.

OO0yueHre HaBbIKaM
CaMO00CITy>)KUBaHUSI, TOBEJICHHS B OBITY
1 OOIIECTBEHHBIX MECTaxX

Vciyra npenmnosaraeTr npoBeieHHe KOMIUIEKCa MEpOTIf
HaIpaBJICHHBIX Ha IPUOOpETeHHE (BOCCTAHOBIICHUE) Y
MoJTydaTeseld COIMAIbHBIX YCIYT HaBBIKOB CAMOCTOSITE
NEesITEILbHOCTH B OBITY M OOIIECTBEHHBIX MECTaxX

(TPUrOTOBJIEHUE MUIIH, COOIIOACHHIE JINYHON TUTHEHD]
yOOpKa mOMEIIeHus], CTUPKa Oelbsl, YXO/ 32 OJICKI0M I
00yBBI0, 00yUEHHE YMEHHUIO PACTIOPSHKATHCS UMEIOIIN
(bMHAHCOBBIMU CpE/ICTBAMH, TOBECHHE B OOIIECTBECHH
MecTax | T.J.) YCiIyra IpeocTaBIIseTcsl C y4eTOM THII
CTPYKTYpBI 1e()eKTa IMoIydaTessi COLUAIbHBIX YCIYT, €
MHIMBHTY TbHBIX ICUXO(U3NUECKIX 0COOCHHOCTEH p:

HavmeHoBaHus, onucaHne n oobeMbl
npenocTaBnNeHns coumarnbHbIX YCyr nosnyvyaTensam coumanbHbIX YCryr
B CTaunoHapHon bopMe coumnarnbHOro obcnyxmnsaHms

N /o

HanMmeHoBaHuE COLIMAIbHOM ycCiyru

Omnucanue coluaabHON yCIyru

1. ConanbHO-OBITOBBIC YCIIYTH

1.1.

O0ecrieueHne IUIOIIAALI0 KUIBIX [TIOMEIIEHHUNA B
COOTBETCTBUU C YTBEP>KICHHBIMU HOPMATHBAMHU

'Y cnyra npegycMaTpuBaeT MpeaocTaB)
COLMAIIBHBIX YCIYT TIOMIAJH KUIIBIX I
COOTBETCTBYIOIIEI HOPMaM, YCTaHOBII
[TpaBuTenscTBOM PecyOmmku Kapem
CocTOsIHUE KUJIBIX TOMEIIEHUH JT0JIK
CAaHUTAPHO-3MTUAEMHUOTIOTUUECKUM TIPS
HOpMaTHBaM M 00eCTeuuBaTh yI00CTE
[1OJTy4YaTeNe COMUAIBHBIX YCIIYT.
PazmelieHue nmomsyyaresied CouralbHE
OCYILIECTBJISIETCS C YUETOM I0JIa, BO3P
3I0POBBS, (PU3MUECKOH, ICUXHUUECKON
COBMECTUMOCTH.

[Tomy4arenu colManbHbIX YCIYT, COCT
[pPa3MEIIAOTCS B OTJEIbHON KOMHATE I
MJI01AJbI0 HE MeHee 12 KB. M

1.2.

YTBCPIKICHHBIMHA HOpMATHBAMU

OOecrnieueHne MUTAHUEM B COOTBETCTBHU C

Y ciyra npeaycMaTpuBaeT MPeloCTaB)
COLIMAJIBHBIX YCIYT TOPSAYEro MUTAHMUS
HOpMaMU TTUTaHUs, YTBEPKIEHHBIMH |
Pecrryonuku Kapenus.

["opsiuee muTaHWE JOHKHO OBITH TPUT
TOOPOKAUECTBEHHBIX MPOAYKTOB, HME!
1 (WK macropTa KayecTBa, YIOBJICTB
[oTyyaTesen o KaTOpuiMHOCTH U TIpe
[YIETOM MX COCTOSIHHS 3JIOPOBBSI.
Opranu3anys NUTaHus NOoJydaTese




JIOJIDKHA COOTBETCTBOBATH YCTAHOBJICH
T'MITUCHUYCCKUM Tpe6OBaHI/I$IM

1.3.

OOecnieueHre MATKUM HHBEHTApEM B COOTBETCTBUU C
YTBEP>KIEHHBIMUA HOPMAaTUBaMU

Yciryra npegycMarpuBaeT o0ecredeH:
COLIMAJIbHBIX YCIYT, IOCTOSIHHO MPOXKI
CTALlMOHAPHBIX OPTaHU3AUAX COLUAI
00CITyKUBAHUS, MSTKUM UHBEHTAPEM |
HOpMAaTHUBaMU, YTBEPKIeHHBIMU [Ipar
Pecry6nmuku Kapenusi.

Opnexna, 00yBb, HATEIILHOE OETbE 10T
lyA0OHBIMU B HOCKE, COOTBETCTBOBATh
[OJTy4yaTessi COIMAIbHBIX YCIYT, MO BC
Barpocam 1o acoHy U paclBeTKe.
MSTKHIT MHBEHTAPh JOJDKEH OBITH Y10
[10JIb30BaHUU, IOJJOOPAHHBIM C YUETO)
COCTOSTHUS TIOJTy4aTelNel COIMaTbHBIX
[Toydarenu colMaIbHBIX YCIYT B CTa
OTJICIICHUSIX IICHTPOB (KOMITJICKCHBIX I
COLIMaTIbHOTO 00CTyKHMBaHUs obecrey
WHBEHTApEM, B COOTBETCTBUH C HOPMA
oOecrieueHrs MATKUM UHBEHTapeM Ip:
MOJTYCTAaIIMOHAPHON (hOpME COLMATTBH(

1.4.

CTI/IpKa U PCMOHT MAT'KOTI'O MHBCHTAPs, BBIIAHHOT'O B
Ooprannu3anv COOUAJIbHOIO O6CJIy)KI/IBaHI/I$[

Ycityra npeycMaTpuBaeT CTUPKY, CyI
0€bs, OAEHKIbI, 1e3NHPEKLINIO OEHKT
0eIIbs1, TOCTENbHBIX IPUHAICKHOCTE]
M0/Ty1IIKA, TOKPHIBAJIO), B TOM YHCIIE I
[OJTy4aTessi COUMAIbHBIX YCIYT U3 Op]
MOCTAaBIIMKA COMAIBHBIX YCIIYT, a Tar
1 MSTKOTO MHBEHTAps, BBIIAHHOTO B O
COLMAIEHOTO 00CITY)KHBaHUSI.

CMeHa 11ocTeNbHOTo 0enbs IPOU3BO/I
3arpsi3HEHUS, HO He pexe | pasa B 7
Yciryra npeiocTaBisieTcs ¢ y4eTOM HC
IOy CTUMBIX HAarpy30K, YCTaHOBJICHHI
Poccuiickoii denepanuu

1.5.

Hpe,[[OCTaBJ'IeHI/Ie B IT0JIb30BaHHE MEOCITH

Vciryra nmpegycMaTpuBaeT MpeaoCTaB]
[OJTy4aTeNio COLMAIBHBIX YCIYT Y100
COOTBETCTBYIOIIEH CAaHUTAPHO-TUTHEH
TpeGoBaHusAM Mebenu (IKadoB JUIS X
0J1eXk1b1, O€Nbsi, 00yBU, KPOBATHU, IPHI
TyMOOYKH, CTOJNIA, CTYJA).

Mebenb J0KHA TOA0UPATHCS € YUETC
COCTOSIHUS TOJTyYaTesel COMaIbHbIX

1.6.

'YOopKa KHITBIX TOMEIIEHUN

Ycmyra npeycMaTpruBaeT CaHUTapHO-
00pabOTKY JKUJIBIX IOMEIICHUH, B TOM
[MPOBETPUBAHUE TIOMEIICHHSI, BEIHOC M
MBUTA MSTKUX TOKPBITUH MBLIECOCOM,
[10J1a, CTEH, JBEPEN, MBIThE MOIOKOHH!
OBITOBBIX MPUOOPOB, OTOMUTENBHBIX O
ne3nH(EKINI0 paKOBHUHEI, YHUTA3a, Ba
'Yciyra npeocTaBisieTcs ¢ y4eTOM HC
ITOITYCTUMBIX Harpy30K, yCTaHOBJICHHI

Poccuiickoii denepanuu




1.7.

OOGecrieueHne 3a CYET CPEICTB MOIYUaTelIsl COLIMATBHBIX
YCIYT KHUTaMH, XKypHajlaMu, ra3eTaMy, HaCTOJbHBIMU
UrpaMu

Y cityra npegycMarpuBaeT npuooperel
COLMAIIBHBIX YCIIYT IO €r0 MpOochoe U -
CPEACTB KHUT, YPHAJIOB, Ta3€T, HACTC
Y cityra IpeiocTaBiseTcs ¢ y4eTOM HC
NIOITyCTUMBIX HAarpy30K, yCTaHOBJICHHI
Poccuiickoit denepanuun

1.8.

Hpe,Z[OCTaBJ'IeHI/IC TUTHCHUYCCKUX YCIIYT ITOJYHATCIIAM
CONHMAJIBHBIX YCJIYT, IIOJHOCTBIO YTPAaTUBIINM
CIIOCOOHOCTB K CaMOO6CJ'Iy>KI/IBaHI/IIO

B pamkax okazaHHs yCIyTH peaycMma
CTETICHH MOTPEOHOCTU B TIOCTOPOHHET
[OJTy4aTeNs COIMABHBIX YCIYT U COC’
TaHHOUW OIICHKH rpaduKa OKa3aHus TU
C Y4ETOM PEKUMHBIX MOMEHTOB M MH]
[MOKa3aHUH.

[Ipu npegocTaBiIeHUH YCIIYT MPELYCM
0/ieBaHue (pa3/ieBaHUE) MOTydaTes ¢
nepeMelIeHHe ero B MOCTEIN

CMEHA HAaTEILHOIO OEJIbs;

CMCHA IIOCTCJIBHOI'O 66.]'[55{;

[IEPEMEILCHHE M10JIydaTells COLUaIbHE
LessiX Ipo(UIaKTUKU IPOJIEKHEH;

IYMBIBAHHC, IIPHYCCHLIBAHNC,

OpuThE OOPOJIBI, YCOB (MYXKUHMHAM);

MBITHC I"OJIOBBI,

CTPHIKKA HOTTEH Ha PYKax U HOT'aXx;

IPOBCACHNEC YaCTUYHOI'O TyaJi€Ta TECJIa
O6MBIB8.HI/I€, TUTUCHNYCCKUC BaHHLI);

[POBEICHUE MTOJIHOTO TyaleTa: MBIThE
MOJTy4aTessl COMUAIBHBIX YCIIYT, MTOJIH
oOcyxuBarouiero ceds, B 6aHe (BaHH

MOMOIIb B TIOJIb30BAHUM CYJTHOM, BBIH
CyJHa aHTUCCIITUICCKHUMU IIpCriaparal
abcopOupyromiero 6enbs (mammnepca)

1.9.

Hpe)IOCTaBJ'[CHI/Ie TUTUCHUYCCKUX YCIIYT ITOJYYaTCIIAM
COLIMATIBHBIX YCIYT, YACTUYHO YTPATUBIIUM CIIOCOOHOCTh
K CaMOOOCITyKUBAaHUIO

B pamkax oka3zaHus yCIyrd MperycMa
CTETIeHH MOTPEOHOCTU B IOCTOPOHHEH
[OJTy4aTelIsi COLMAIbHBIX YCIYT U COC’
TaHHOW OLIEHKH rpaduKa OKa3zaHUs TU
C YYETOM PEKHUMHBIX MOMEHTOB U MH/]
MOKa3aHUM.

[Ipu npenocTaBIeHU YCIYT MPELYCM:
B 0JIeBaHUU (pa3/IeBaHUM) MOTYyJaTEIs

[OMOILb B OJIEBaHNU (pa3AeBaHuN) (H
FUTHEHUYECKUX YCIYT (HanpuMep, JUIs

CMEHA MOCTEIHHOTO OeIbs (HpI/I HEOOX

OKa3aHNEC ITOMOIIINM B CMCHC HATCJIBbHOI

OKa3aHHC MOMOIIIX ITPHU YMBIBAHHWH, TIP

OpuTHE OOPOBI, YCOB (MY)KUHMHAM);

TTOMOIIb B MBITHC I'OJIOBBI,

CTPUIKKA HOT' Tell Ha PYKaxX 1M HOT'aX;

ITOMOIIB IIPH MPOBCACHUN YaCTUIHOTC
HEOOXOUMOCTH);




OKa3aHUE TOMOLIY MOJIy4aTeIsIM COIK
MBITHE B BAHHOH, AyIle, OaHe,
[MOMOIIIb B OJIb30BAHUH TYaJIETOM

1.10.

OTnpaBka 3a CUeT CPEACTB MOIy4aTelsl COUAIBHBIX YCIYT
[T0YTOBOM KOPPECIIOHICHIIUN

'Ycnyra mpeaycMaTpuBaeT HalmMcaHue
ITUKTOBKY, IPOYTEHUE MTUCEM, TEJIerpa
U TIOJTyYCHHUE TIOUYTOBOM KOPPECTIOHIC
CPE/ICTB MOJyyYaTesei COLMaIbHBIX YC
'Ycnyra mpeocTaBiseTcs ¢ y9eTOM HC
ITOMTYCTUMBIX Harpy30kK, yCTaHOBJICHHI
Poccuiickoilt Dexneparuu

1.11.

[ToMo1b B mpreMe nuiiu (KOpMIICHUE)

Y cityra npeocTaBiisieTcs MoJIyqaTess
[YCIIYT, OJIHOCTBIO YTPATUBIINM CIIOC
CaMOOOCITy’)KUBAaHUIO i CAMOCTOSITEIIb!
[epeIBUKEHUIO. Y CIIyra IpeaoCTaBIls
OpraHM30BaHHOI0 NIUTaHUs. Brirodae
[10JIy4aTelisi COUUAIbHBIX YCIYT B Y10
MBITbE €EMY PYK, IOATOTOBKY MECTa J1J]
KOpMJICHUE, BBITUPAHUE JIUIIA, YOOPKY
1007000078

1.12.

[lepeBo3ka B npenenax Pecnyonuku Kapenus B
OpraHu3aLMK I JCUCHUS,
OCBUJICTEIHCTBOBAHHMSI/TIEPEOCBUIETEILCTBOBAHUS B
FOCYJapCTBEHHBIX YUPEKICHUSIX MEIUKO-COLMATbHON
OKCIIEPTU3bL, OpraHU3alMH, 3aHUMAIOLIIUECS
M3rOTOBJIEHHUEM IPOTE3HO-OPTONEINYECKUX U3/IEIHUHN, €CITH
MO0 COCTOAHHIO 3JOPOBbA NOTYHATCIIAM CONUAIBHBIX YCIIYT
[IPOTHBOIIOKA3aHO MOJIb30BaHUE OOLIECTBEHHBIM
TPAHCIIOPTOM

Ocy1ecTBIEHHE IEPEBO3KHU B IIPEJIEIIL
Pecrryonuku Kapenus B opranuzanuu
OCBHJICTEIIHCTBOBAHMSI/ TIEPEOCBU/ICTED
FOCYapCTBEHHBIX YUPEKACHUSAX ME/IL
PKCIIEPTU3bI, OpraHU3aL1H, 3aHUMAIOL
M3rOTOBJICHUEM MPOTE3HO-OPTONEANY
HAJIMYUU JTOKYMEHTOB, IOTBEPKIALO]
[OCEIIECHHS YKa3aHHbIX OPraHU3aLUi.
[Ipu nepeBo3Ke rpaXaaH, UCIBITHIBAK
[epeIBUKEHUH, OCYLIECTBIISIETCS UX C
IMOMENICHUSX BBIIICYKa3aHHBIX OPraHI

2. CollMaIbHO-MEUIIMHCKHUE YCIYTH

2.1.

BolnosHeHUE MpoLelyp, CBI3aHHBIX C HAOIIOACHUEM 3a
COCTOSTHUEM 370POBbsI IIOJIy4aTeel COUAIBHBIX YCIIyT
(M3MepeHne TeMIepaTyphl Tela, apTepUaIbHOTO AaBJICHUS,
KOHTPOJIb 3@ IPHEMOM JIEKApCTBEHHBIX MIPENapaToB U Jp.)

'Ycityra mpeycMaTpUBaET BBITOJIHEHH
[pOIEeTyp B OTHOILIEHUH ITOJIy4aTes
M3MEpEeHNE TEMIIEPaTyPhI;

M3MEPEHUE apTEePHATIBLHOTO J1aBICHNUS;
KOHTPOJIb 32 IPHEMOM JICKapCTBEHHBL
BHI30B Bpaya,

3aKarbIBaHUE KaIlellb;

00paboTka nposiexHel u apyrue. [Ipe
Mepe He0OX0IUMOCTH TTPU BO3ZHUKHOB
COLIMAJIBHOW yCITYT'H BPEMEHHBIX MPO0
He TpeOYIOIMUX TOCIUTATH3AINN B ME,
OpraHU3aIMIo, a TAKKe IPU HEOOX 0T
ITOTIOTHUTEILHON MH(OPMAIIUU O COCT
[oJTyyaTessi COLMAIbHOM YCIIyTH U B C
Ha3HAYCHHEM Bpada/Qenpamepa.

[Ipu OTCYTCTBUU MEIUIIMHCKOTO pado
OpraHU3aIi COMATEHOTO 00CITYKHB
OTpaHUYMBACTCS JEHCTBUAMH, HE Tpel
MEUIITHCKOTO 00pa30BaHUs Y JINIIA, I

yCayry




2.2.

Oxa3aHue CONEHCTBUA B IPOBEIECHUH 0310POBUTENIBHBIX
MEPOIPUITUI

Y cityra npegycMaTpuBaeT IpOBEIEHU

TMMHACTHKH, OPTaHU3aLUIO TPUHSITHS

3aKaJIUBAIOIIMX IIPOLIEYDP, IIPOTYJIOK |

BpeMs npoBeneHUS 0310pOBUTENBHBI

HEO00XOAUMOCTD OIPEIEIISIOTCS C yUel

310pOBBS [TOJIy4aTessl COLUANIBHBIX YC
€KOMEH/IAllMY Bpaya

2.3.

CHcreMaTH4YECKOe Ha6J'IIOI[eHI/Ie 34a IMoJy4aTeIsiMU
COMAJIBHBIX YCJIYT B LCIAX BBIABJICHUA OTKJIOHCHHI B
COCTOSHUU UX 3I0POBbs

Ycmyra npegycMaTpuBaeT pOBEICHH
MEIUIMHCKON CECTPOM.

HaG:roieHne oCyIIecTBIseTcsl B X0
[OJTy4aTeNieM COIMAIbHBIX YCIYT, a Ta
METUIIMHCKON TOKYMEHTAIIHH.

[Tpu OTCYTCTBUU MEIUIIMHCKOTO pado
OpPraHU3alUH COLUATILHOTO 00CITYKUB
[peyCMaTpUBACT OTCICKUBAHUE U3M
[OJTy4aTessl COMMAIBHBIX YCIIYT 110 BH
CaMOYYBCTBHIO, @ TAK)KE KOHTPOJIb 32
Ha3HA4YCHUI Bpaya

2.4.

[IpoBeneHNE MEPOIIPUATHN, HAIIPABICHHBIX Ha
(bopMHpOBaHKE 3J0pPOBOro 00pas3a KU3HU

Y cityra npeaycMaTpuBaeT IPOCBETHUTE
[10JIy4aTeJIIMU COLUUATIBHBIX YCIYT 110
HABBIKOB 37I0POBOTO 00pa3a KU3HH H I
3a00JIeBaHUI, B TOM YHCIIE C PUBJICU!
MEUIIMHCKUX OpTraHu3aIui.

MeponpusTisi MOTYT IPOBOJAUTHCS B (
TPEHUHTOB, JICKITUH, TEMAaTHYECKUX 32
CIIOPTUBHO-03/I0POBUTEIILHBIX MEPOIT]
IIEMOHCTPALIMH IOKYMEHTAJIbHBIX (PHII
COOTBETCTBYIOIIEH TEMaTUKU

2.5.

[TpoBeneHue 3aHATUI MO aJaTUBHON (pu3nueckont
KYJIBTypE

Y cityra npenycMaTpuBaeT opraHu3alit
MEpONPUATHIA CLIOPTUBHO-0370POBUTE
HaIpaBJIEHHBIX HA (POPMUPOBAHUE KO}
HaBBIKOB; MPEOI0JICHNE HUZNIECKUX I
po0sIeM, IPETSTCTBYIOLINX MOJIHOLIE
Ocy1ecTBiseTcs Ipu OTCYTCTBUU ME]
[IPOTHBONOKA3aHUN y NOTY4aTes COLl
Y cityra npenocTaBisieTcs CleHUaIuCT
COOTBETCTBYIOIIEH KBAJIU(UKALIUN

2.6.

KoHCynbTUpOBaHUE IO COLMATBHO-MEAUIIMHCKUM
BOMpocaM (MOAJepKaHUs U COXPAHEHUS 370POBbS
MoJiydaresne ColMalbHbIX YCIyT, IPOBEACHUS
0370POBUTEIBHBIX MEPONIPUSATHUI)

'Ycnyra npenycMaTpuBaeT WHIMBHTYA
KOHCYJIbTUPOBAHHE MOTyUdaTesIei Colll
BOMpPOCaM NMPOQPHUIAKTUKH 3a00IeBaHN
03/I0POBUTEITLHBIX MEPOTIPUITHH, OKa:
KBaJTHU(DUIIMPOBAHHOM MTOMOIIU B PEIIIE
METUIIMHCKUX MPOOJIeM (JICBUAIUH B I
30aBIEHNUS OT BPEIHBIX TPUBBIYCK U
B coctaB ycimyru Takke BXOJHUT KOHCY
[10 BOIIPOCAM MTPOXOKICHUS IUCIIAHCE
MPOBEACHUS MEINKO-COIMATIBHON IKC]
YCTAHOBJICHHS WJIM U3MEHEHUs TPYIIIIE

2.7.

[TproOpereHre B COOTBETCTBUH ¢ HA3HAYEHHEM Bpada
(benpamepa) Mo JITOTHBIM pELeNTaM | (UJTH) 3a CYET
CPEICTB MOJTy4aTels U JOCTaBKa JEKapCTBEHHBIX

pernaparoB

chyra MpEaAOCTABIACTCA MOJIyUaTCIIs
YCJIyT, HCIIBITBIBAOIIIUM TPYAHOCTHU B
BKJIFOYACT MOJYUCHUC OT I'paKAaHUHA

Ha MOKYIKY JIEKAPCTBEHHBIX Mpernapat




perienTam 100 JIbFOTHOTO perenTa, Ii
IeKapCTBEHHBIX MPENapaToB B alTeYH
ITOCTABKY UX MOJYYaTEI0 COIUATbHBI

3. COHH&J’IBHO'HCHXOJ’IOFH‘ICCKI/IC YCIYI'u

3.1.

IIcuxomorunyeckas ImomMouib U NOAACPIKKA, BKIII0O4YasA
MTMAarHOCTUKY U KOHCYJIbTUPOBAHUE

Ycmyra npearnonaraeT okazaHue KBal
[ICUXOJIOTMYECKOM TTOMOIIH, TIPE0CTa
[ICUXO0JIOrOM (II€JaroroM-rcHXo0JI0roM
ceOs:

MICCIIeIOBAaHIE COBOKYITHOCTH OCOOCHT
[OJTy4aTessl COIMABbHBIX YCIYT, OIpE,
KOMITEHCAIIMU WJIM BOCCTAHOBJICHUS H:
PKU3HEICSTEIbHOCTH, Pa3paboTKy Imep
COIMAJIbHO-TICUXOJIOTHYECKOM MOMOI]

OKa3aHHe KBAJTU(PHUIIMPOBAHHON TIOMOI
BHY TPUJINYHOCTHBIX TIPOOIIEeM, Ipo0JIe
B3aUMOJICVCTBHUS, IPEAYIIPEKICHUE, U
COIMATIBHO-TICHXOJIOTNYEeCKUX pooIIe
MyTeM MOOUJIM3AIIMY BHYTPEHHUX PEC

MpOBEJCHIE Kypca MEPOTIPUSATUH, HaIl
BOCCTAaHOBJICHUE U Pa3BUTHE OCHOBHBI
MCUXUYECKUX (PYHKIIMIA, TPEOTOTCHHE
OTKJIOHCHHUI B YMOLIMOHATILHOM COCTO.
U1t 00€CTIeYeHHs] COOTBETCTBHSI 9TUX
BO3PACTHBIM N3MEHECHHSIM

4. COHH&HBHO'HGH&FOFI/I‘IGCKHG YCIYI'u

4.1.

DopMHUpOBaHUE TTO3UTUBHBIX HHTEPECOB (B TOM YHCTIE B
ctepe nocyra)

Y ciryra npegycMaTpuBaeT OCyIeCcTBI
HAIPaBJIEHHOW HA Pa3BUTHE UHTEPECO
COLMAIBHBIX YCIIYT TOCPEICTBOM OPIa
(Kpy»KOBOI1) pabOTHI, MPOBEACHHUS 3al
CO3JIaHUS YHUBEPCUTETOB TPETHETO BO
MoJyvaresield COUUaIbHBIX YCIYT B P
NesITeIbHOCTD, Pa3pab0TKH U pean3al
[pa3HONPO(MUIIBHBIX TIOCYTOBBIX IPOTD:
(MHpOpPMAIIMOHHO-00pa30BaTENbHbIX,
My OJIMIIUCTUYECKHUX, CIIOPTUBHO-PA3BI
[POYMX), CIIOCOOCTBYIOMIMX (POPMHUPO
[ICUXUKH, Pa3BUTHIO TBOPYECKON MHMUL
caMopean3anuu

4.2.

Opranuzanus gocyra (Ipa3IHUKH, IKCKYPCHH U IpyTUE
KyJIbTYPHBIE MEPOIIPUSITHS)

Yciyra npeaycMaTpuBaeT MpoBeIeHU
HAITPaBJICHHBIX HA PACIIHPEHUE OOIIIE]
KpYyro3opa rpakJlaHuHa, paclIipeHue
(mpoBeeHNE TUTEPATYPHBIX BEUEPOB,
BOCIIOMUHAHU, MPa3THOBAHUU Pa3JIH
MEPOITPUATHI B OPraHU3aIliN COIAAI]
00CITYKUBaHUS ), & TAKKE OpPraHU3alIH]
MMOCEIIEHUE TeaTPOB, KOHIIEPTOB, BHICT
KYyJIbTYPHBIX MEPOTIPUSTUHN TPU COTIPC
HEOOXOIMMOCTH ) TTOTy4YaTeNIeH colua.
TaHHBIC MEPOTIPUSITHSL.

'Vcnyra BKiTro9aeT B ce0st Co/ieicTBHE
[OJTy4aTeNs] COIUANBHBIX YCITYT TIEPHC

METOAMYECKON, CIPaBOYHO-MH(pOpMAI




XY 10KECTBEHHOM JINTEPATypoOH, B TOM
Ay JUOKHUT'AMU ¥ KHUTaMHU C pelbedH
pugToM bpaiiis, mpegocTaBieHIE B
[10J1b30BATHCSl KOMITBIOTEPHBIMH PaloT
ceThlo MHTEepHET

5. ConnanbHO-TPYAOBBIE YCIYTH

o.1.

[IpoBeneHne MEPONIPUATUI TIO UCTIOIB30BAHUIO TPYAOBBIX
BO3MOYKHOCTEH U 00YyUYEHHIO JOCTYITHBIM
rpodeccrnoHalbHBIM HaBbIKAM

Vcimyra npegycMaTpuBaeT OpraHu3ani
TPYIOBOH IESITENbHOCTH MOTy4daTeser
B COOTBETCTBUH C UX HHTEPECAMU H BC
00y4eHue JOCTYyIHbBIM Ipodeccronam
(YMEHHIO BIIa/IETh HHCTPYMEHTAMH H I
npocTeiime onepanuu, GOpMHPOBaH]
BBIUMCIIUTENILHBIX U U3MEPUTEIILHBIX F
[10JT630BaThCSl KOMIIBIOTEPOM U 3JIEKT]
H(bOPMAIIMOHHBIMH PeCypcamMu)

5.2.

Opranu3zaiiys HOMOIIH B IOJIy4eHUU 00pa30BaHUs, B TOM
qrciie TPodeCCHOHATHFHOT0 00pa30BaHUs MHBAIHIAMH B
COOTBETCTBHUH C UX CIIOCOOHOCTSIMHU

Yciryra npeycMaTpuBaeT opraHu3arit
BHIOOpE BHJIA TPO(ECCHOHATBHOM Jest
COOTBETCTBUM C HHTEPECAMHU M BO3MO?
MOJTydaTessi COUAIbHON yCITyTH; HH(
00pa30BaTeNbHBIX. OPraHU3ALUAX; B3a
O6pa30BaTCHBHLIMI/I OpraHu3aluAMU; (
ITOKYMEHTOB J1J151 00y4eHUs

6. ConnaJibHO-NIPABOBBIE YCIYTU

6.1.

Oxazanue IIOMOIIIU B O(i)OpMJ'IeHI/II/I 1 BOCCTAHOBJICHHUH
ITOKYMCHTOB nonyaneneITI COMAJIBHBIX YCIIYT

'Ycnyra npeaycMaTpuBaeT OKa3aHue I
COIIMAIBHBIX YCIYT B MOJYYEHUU JTOKY
lYIOCTOBEPSIOIIMNX JTUYHOCTh, APYTHUX 1
ITOKyMEHTOB, B TOM YHCJIE€ HEOOXO0IUM
MEp COLMATIHON MOAJIEPKKHU, TEHCUI
CaHATOPHO-KYPOPTHOTO JICUCHUS, ME]T
COLIMaTbHON peadUINTALUY U TIPOYUX
BELITTOJIHEHHE HEOOXOIMMBIX T€HCTBUI
BOCCTAHOBJICHUS! yTPAYEHHBIX (ITPHIIIE
ITOKYMEHTOB.

'Ycyra (mpu He0OXOIMMOCTH OTLIATHI
ITOKYMEHTOB) OKa3bIBAETCS 32 CUET CPX
COLIMAJIBHBIX YCIYT

6.2.

Oka3aHre MOMOIIY B MOJTYYSHUH OPUIUIECKUX YCIYT (B
TOM YHCIIe OECTUIaTHO)

'Yciryra BKIIFOYAET Pa3bsICHEHUE MOJTYY
[YCIIYT TIOpsiJIKa OKa3aHus OeCIIaTHOM
roMouu corsiacHo deneparibHOMY 3ak
FOpUANYECKOr oMol B Poccuiickoit
OpraHU3aIMIo TyTEM MPUBJICUEHUS KB
CIICLIMATTMCTOB FOPUANYECKON MOMOIIK
OecrIaTHO)

6.3.

Oxazanmne IOMOIIHX B 3allIUTE IIPaB U 3aKOHHBIX UHTCPECOB
HOJ'Iy‘iElTCJ'ICfI COIHAJIBHBIX YCIIYT

Y ciyra npeaycMaTpruBaeT OopraHu3al
KOHCYJIbTUPOBaHUS (KOHCYIbTHPOBAH
COITMATBHBIX YCIYT (€ro 3aKOHHOTO TIf
BOIIpOCaM, 3aTParuBarOIINM MPaBa U 3
MOTy4YaTeNsl COUATBHBIX YCIIYT,. B TO!
colranbHOE 00CTyKUBaHUE, IEHCUOH

COIIMAJIBHBIC BBITIJIATHI U ITPOYHME, a Tal




COCTaBIICHUH IOKyMEHTOB, HEOOXOIH)
[paB 1 3aKOHHBIX UHTEPECOB MOJTyyaT

yCIIyT B cyze

7. YCJ'IyrI/I B ICJIAX IMOBBIIICHNA KOMMYHUKATHBHOI'O IOTCHIMAJIA nonyaneneﬁ COMAJIBHBIX YCIYT, HMCK

Yemyru 7.1-7.3 npenocTaBistoTCsl COMIACHO IUIAHY MEPOIIPUSATHI 110 MOBBIIIEHNI0O KOMMYHUKATUBHOTO I
[OCTaBIIMKOM COLMATIBHBIX YCIYT, C Y4ETOM MHAMBHYaJIbHON POrpaMMbl PeaOMINTALUY WM a0uIMuTar

7.1.

[TpoBeneHue conuambHO-peadbUITHUTAIUMOHHBIX
MEPOTIPHUATHIA B c(hepe COIUATBHOTO 00CTYKUBAHUS

Ycnyra npegycmaTtprBaeT obecredeHi
MEPOIIPHSITHIA 1O COIUAIEHO-CPE0BO
(aOunuranmu) HHBAHIA. MeporpusT)
CcpenoBoi peabunutanuu (aOUIHTAIH]
MHTETPALUIO MHBAJIN/1A B OOIECTBO U
[yTeM CO3JaHHs YCIOBUH JIJIS €r0 00N
MHTEPHETY, aTbTePHATUBHBIMH CITOCO(
PKU3HH OOIIECTBA, O0yUCHHS HHBAJIHI
TPAHCIIOPTOM, YMEHUIO MTPEO0IICBATh
(JIECTHHIIBI, OOPIOPHI), OCYIIIECTBIIATE
TomMa, coleiicTBHE B 00€CIIEYEHUH E€TO
HA0OPOM TEXHUYCCKUX CPEJICTB peadu

7.2

O0y4eHue MM0JIb30BAHUIO CPEICTBAMHU yXO0/1a U
TEXHHYECKUMH CPEJCTBAMH PeaduInTaluu

'Y cityra BKIIIOYaeT onpezeneHue peadr
MOTEHIIMAJA MTOTyJaTess COLMATbHBIX
1 METOZOB paboThl, pa3pabOTKy Temart
BaHSITUN, UHCTPYKLUH MO0 TEXHUKE 0e3
BaHSTHIA C TIOJy4YaTelleM COLUaIbHBIX
TeXHUYECKHUX CPEJICTB peabuInTau,
noco6wuii (Tabmu1, pUCyHKOB, KapT, CX
OpraHu3aIiy 3aHATHH, TPOBEICHHE 32

7.3.

OOydeHune HaBbIKaM caMOOOCITyKMBaHUs, IIOBEACHUS B
OBITY 1 OOLIIECTBEHHBIX MECTaX

Y ciryra npeamnosnaraeT NpoBeJeHne Ko
MEpOTIPUATHIA, HATIPABICHHBIX HA TP
(BOoccTaHOBIIEHHE) Y TIOTyUYaTeNel COIll
HABBIKOB CAMOCTOSITEITEHON JIeSATEITbH(
00I11eCTBEHHBIX MecTax (IIPUTOTOBIIEH
coOII0ICHNE JTMYHOM TUTHEHBI, YOOPK
CTUpKa OeJbs, yX0Jl 3a OAEkKA0H U 00
[YMEHHIO PAaCIIOPSKATHCS HMMEIOIITIMHC
CpeACcTBaMu, NOBE/IEHUE B 0OLIIECTBEH
Vcimyra npeoctaBisieTcs ¢ y4eToM TH
nedexTa noayyaresst COMaIbHbBIX yCJ
MH/IMBUTYaTbHBIX TICUXO()U3NYECKHX
a3BUTHSL.

HanmeHoBaHus, onucaHne 1 oobeMbl
npeaocTaBneHns coumnanbHbIX YCryr nonyyaTensM coumanbHbIX
yCnyr B NonycraumMoHapHon hopmMe coumanbHOoro obcnyxmeaHus

N /0

HanmenoBanue coruaibHON ycnyru(OnucaHue COlUalbHOM yCIyTH

1. CoumaabHO-OBITOBBIE




1.1.

O6ecneueHre IOIAABI0 KUIBIX
[IOMEIEHUI B COOTBETCTBUHU C
YTBEP KICHHBIMA HOPMaTHBaAMU

Ycimyra npegycMaTpuBaeT mpeiocTaBlIeHUE OTydaTelsaM
yCITyT, IpeObIBAIOIINM B OPTaHU3AIMH COITUATLHOTO 00CT
0osiee 4 4acoB B CYTKH, TUTOMIA N KHIIBIX TTIOMEIICHHH,
COOTBETCTBYIOIIEH HOpMaM, yCTaHOBIICHHBIM [IpaBuTesbC
Pecniy6iinku Kapemnmust.

CoCTOSIHHE KHITBIX TOMEIICHUH JIOJDKHO COOTBETCTBOBATH
PIIUACMHOIOTHYSCKUM MIPABHIIaM U HOPMAaTHBAM H oOecIie
yZ100CTBO TTpOKUBaHUS (TIPEOBIBAHMS) MTOTyYATEIICH COITHE
YCITyT.

PazmMernieHune momy4dateneii CoIMaabHbIX YCIYT OCYIIECTBII
[y4eTOM T10J1a, BO3PACTa, COCTOSHUS 3/J0POBbS, (PHU3NUECKOT
MCUXWYECKON M ICHXOJIOTHYECKOW COBMECTHMOCTH

1.2.

OOecrieueHre MUTAHUEM B
COOTBCTCTBUH C YTBCPIKIACHHBIMU
HOpMAaTUBaAMH

Vcnyra npegycMaTpiBaeT MpeloCTaBICHUE IUTAHUS TTOJTY
COIMANIBHBIX YCIIYT, IPEObIBAIOIIIM B OpraHU3aI[H1 COLUA
0OcITy>)kuBaHus OoJiee 4 4acoB B CyTKH, B COOTBETCTBHUHU C 1
yTBepkaeHHbIMHU [IpaButenscTBoM Pecniyominku Kapenus

1.3.

O0ecrieueHrue MATKUM HHBCHTApECM
B COOTBCTCTBUU C YTBCPKIACHHBIMU
HOpMAaTUBaAMHA

Ycnyra mpeaycMarpuBaeT 00ecieueHHe MoydaTeseit coix
yCIIyT, TpeObIBAIOIINX B OPraHU3AIMH COIUAIBHOTO 00CITY
0osiee 4 4acoB B CyTKH, MATKMM MHBEHTAPEM B COOTBETCTB
HOpMaTHUBaMu, yTBepkIeHHbIMH [IpaBuTenbcTBOoM Pecmy6
Kapenus

1.4.

CTrpKka U peMOHT MATKOTO
MHBEHTAaps1, BBIIAHHOTO B
OpraHU3alUK COLIUATBHOIO
00CITyKUBaAHUS

Y cityra npenocTasiiseTcs MoJIydaTessiM COUAJIBHBIX YCITy
MPeOBIBAIONINM B OPTaHU3AIUH COIIMATBHOTO 00CITYKIBaH
YacOB B CYTKH, U IIPEAYCMATPUBAET A€3MH(EKINIO, CTUPK)
[JIKEHUE U PEMOHT MATKOTO MHBEHTAPS, BBLAAHHOTO MO
COLMAJIBHBIX YCIIYT B OPraHU3alMK COLUAIBHOTO 00CITYKH
[TOM YHCJI€ ITOCIIE BHIOBITHS MOTy4YaTessl COIHMATIBHBIX YCITY
OpraHHU3alH.

CMeHa oCTeIbHOro Oellbs ISl CTUPKU IPOU3BOJUTCS I10 |
3arpsi3HEHus, HO He pexe 1 pa3a B 7 nHEn.

Y cimyra npenocTaBigeTcs ¢ y4eTOM HOPM IIPEIENBHO JOITY
Harpy3oK, ycraHoBIeHHbIX [IpaBurenscTBoM Poccuiickoi

1.5.

[IpenocraBneHue B MOJIb30BAaHUE
MeOenn

Vciryra mpeocTaBisieTcs moaydyaressiM COIUaTbHBIX YCITy
[peOBIBAIOLINM B OPraHU3allUH COLIMAIBHOIO 00CTYKUBaH
YacOB B CYTKH, U TIPEAYCMAaTPHBAET MPEAOCTABICHHE B TIO)
[10JTyyaTeso COLMAbHBIX YCIYT YA0OHOH, COBPEMEHHOI!,

COOTBETCTBYIOIIEH CAHUTAPHO-TUTHEHUIECKUM TPEOOBAHH
(mkacda 171 XpaHeHHs! JOMAaIlIHeH ofexkabl, Oelnbs, 00yBH,
[PUKPOBATHOW TYMOOYKH, CTOJIA, CTYJa U MPOY.).

MeOenb omKHa MTOAOUPATHCS ¢ yUYETOM (PU3UYECKOTO COC
[OJTy4aTesIell COLMaIbHbIX YCIyT

1.6.

'YOopKa KHUIIbIX TOMEIEHU

Y cityra npenocrapiseTcs NoaydyaTessiM COLUaIbHbBIX YCITy
[peOBIBAIOLINM B OPraHU3allUH COLIMAIBHOIO 00CITYKUBaH
4acoB B CyTKH, U MIPeIyCMaTPpUBAET CAHUTAPHO-TUTHEHUYE
00pabOTKy MOMEIIEHHI, B TOM YHUCIIE IPOBETPUBAHUE TIOM
BEIHOC MYCOpPa, OUYHUCTKY OT IBLUTU MSATKUX MOKPBITHI MbLIE
BIaKHYIO YOOpPKY 101, CTEH, IBEPEl, MBIThE MOJOKOHHUK
MeOenu, OBITOBBIX TPUOOPOB, OTONMUTENBHBIX OaTapeil, Juc
Ne3SMH(EKINI0 PAaKOBUHBI, YHUTAa3a, BAHHBI.

YV cityra npenocTaBisieTcs ¢ y4eTOM HOPM MPEEIbHO 101y

Harpys3oK, ycraHoBieHHbIX [IpaBurensctBoM Poccuiickoit

2. ConmaibHO-MEUITMHCKHUE YCITYTH




2.1.

Oka3zaHue COAEeUCTBUA B
[TPOBEICHUH 03/I0POBUTEIIBHBIX
MEpOIIPUATHIA

Yciryra npeaycMaTpuBaeT NPOBEACHUE YTPEHHEW TMMHACT
OpraHU3alMI0 IPUHATUS BO3IYIIHBIX BaHH, 3aKaJINBAOIIN
[IPOTYJIOK Ha CBEXKEM BO31yXe. BpeMs poBeneHus 0310pcC
MEPOIPUATHI U UX HEOOXOIUMOCTh ONPEICISIOTCS C yUeT
COCTOSIHUSI 3JI0POBBS IOJYyYATENS COLMATBHBIX YCIIYT U PEl
Bpaya

2.2.

[IpoBeieHrE MEPOTIPUSATHU,
HAIPaBICHHBIX HAa (OPMUPOBAHUE
3I0POBOT0 00pasa KU3HU

Vcimyra npesgycMaTpuBaeT CaHUTaPHO-IIPOCBETUTENBCKYIO
(OpMHPOBAHNIO HABBIKOB 3710POBOTO 00pa3a )KU3HU U TIO [
poUIaKTUKN 3a00JI€BaHUM, B TOM YHCJIE C TIPUBJICYCHHE
CIIEIIATIICTOB MEIUIIMHCKIX OpraHU3aIHi.
MeponpusTHs MOTYT IPOBOJUTHCS B (hOpME CEMUHAPOB, T
IEeKINi, TEMaTHYECKHUX 3aHATHH, KOHKYPCOB, CHOPTUBHO-
03/I0pPOBUTEIIBHBIX MEPOTIPUATHINA, IEMOHCTPALIUH JOKYMEE
(bHIIBMOB COOTBETCTBYIOIIECH TEMAaTHKU

2.3.

[IpoBesieHrE 3aHATUI 11O
QAN TUBHON (PM3UYECKON KyJIbType

Ycimyra npegycMaTpruBaeT OpraHu3aIfio U MPOBEICHUE ME
CIIOPTUBHO-03/I0POBUTEILHOTO XapaKTepa, HalpaBJICHHbIX
(hopMHUPOBaHHE KOMIICHCATOPHBIX HABBIKOB; IPEOIOICHHE
(U3NYECKUX MPOOIIEM, MPETATCTBYOIIUX OTHOIICHHOM K
OCyIIeCTBISICTCS TPH OTCYTCTBUN MEIUIIMHCKIX TTPOTUBO
[OJTy4YaTessi COIMAIbHBIX YCIYT.

Y cimyra npeiocTaBisieTcst CreuaiiCTOM COOTBETCTBYIOIIT
KBaTM(UKAITUN

3. ConnasibHO-IICUX0JIOTUYECKUE YCIYTH

3.1.

[Icuxosnoruyeckast MOMOILb U
[IO/1I€PKKA, BKIIFOYAs TUATHOCTUKY
11 KOHCYJIbTUPOBAHHE

Y cmyra npearnonaraet okazanue KBaM(QpUIIMPOBAHHON
[ICHXOJIOTUYECKOM TTOMOIIH, IIPEI0CTABIIACTCS TICHXO0JIOTO}
(TIe1aroroM-T1cruxoJIoroM) 1 BKIIFOYAET B ce0s:

MicclieIoOBaHHE COBOKYITHOCTH OCOOEHHOCTEH JIMYHOCTH 10
COLIMAJIBHBIX YCIIYT, OIPEIEICHUE YCIOBUN KOMIICHCALIUN

BOCCTAHOBJICHHSI HApYILIEHHBIX c(ep KU3HEIEATETbHOCTH,
[epeyHs] MEPOIPUATHN COLUATBHO-TICUXOJIOTHYECKON TIOM

OKa3aHHe KBaIM(PUIUPOBAHHON MOMOLIH B PELICHUN
BHYTPUIMYHOCTHBIX MPOOJIEM, TPOOIEM MEXINYHOCTHOTO
B3aMMOJECHCTBUS, IPEAYNPEKICHUE U TPEOJOTIEHUE COLIUA
[ICUXOJIOTMYECKUX IPOOJIEM, B TOM YUCIIE TyTEM MOOMIIN3:
BHYTPEHHUX PECYPCOB;

[IPOBEACHUE Kypca KOPPEKIIMOHHBIX MEPOIIPUATHH, HAIIpal
BOCCTAaHOBJICHHE U Pa3BUTHE OCHOBHBIX KOTHUTUBHBIX U I
(b yHKIIHI, peooJIeHNe WIH OcablieHne OTKIIOHECHUH B

OPMOIIMOHATBHOM COCTOSIHUH U TTOBEACHUH, MPOPHIAKTHKA
A IUKTUBHBIX COCTOSIHUM MoJIy4JaTejid CONMaJIbHBIX YCIYT

3.2.

ConmanbHO-TICUXOJIOTUYECKU
MaTpOHAX

Yciyra npegycMaTrpuBaeT cucTeMaTiyeckoe HalIroieHue
[10JTyyaTeIeM COLUAIBHBIX YCIYT B LENISX CBOCBPEMEHHOI
BBISIBIICHUS CUTYallMH ICUXOJIOTHYECKOT0 AUCKOM(OPTA, I
(BHYTPHJIMYHOCTHOT0), MEXJINYHOCTHOTO KOH(MIUKTA U JIp
CUTYyalMii, OKa3aHue HEOOXOIMMOM MCUXOJIOTHYECKOM TN

4. COHH&HBHO-HCH&FOFH‘ICCKHC YCIIyIru

4.1.

OO0yudeHue JHII, OCYIECTBISIOIINX
YXO, TPaKTUYECKUM HaBbIKaM
00I11er0 yX0/a 3a TAKEeT000IbHBIMU
[OJTy4aTeIsIMU COIIMANIbHBIX YCIYT,
MOJTyYaTe s IMA COLUAIBHBIX YCIIYT,

chyra BKJIIIOYACT BBIICHCHHUEC CTCIICHU BJIaACHHUA JIMIIaMU,
OCYHICCTBJIAIOMINMHA YXO, HABbIKAMU O6H_ICPO yxoJa 3a

TSIKEIT000ILHBIM MMoJIy4daTeJIeM COONAJIbHBIX YCIYT, IIOJIYY
COHAJIBHBIX YCJIYT, UMCIOIIUM OI'PAHUYCHUA KU3HCACATC]
HarJsiaHOC 06yquHe IMPAKTUYCCKUM HAaBbIKaM OCYIICCTBJI

Mporeayp o0IIero yXo/Aa, B BEINOTHEHHH KOTOPHIX BO3HUK




MMCIOIIIUMU OI'PAHUYICHUA
PKH3HCOCATCIIbHOCTH

3anyI[HCHI/ISI; OLIGHKy YCBOCHI/IH BHOBb HpHOGpeTeHHBIX Hc¢
oO11ero yxosaa

4.2.

DopMupoBaHUE TO3UTHBHBIX
MHTEPECOB (B TOM YHCIIE B cepe
mocyra)

Vcmyra npeycMaTpUBaeT OCYIIECTBICHUE JICSITENbHOCTH,
HaNpaBJICHHOW HAa Pa3BUTHE UHTEPECOB IOJTydaTeIel CoIy
[YCITyT TIOCPEACTBOM OpraHU3aluy KIIyOHOH (KPYKKOBOH) |
[IPOBECHNUS 3aHATHI 110 HHTEPECaM, CO3/1aHHsI YHUBEPCHUT
TPETHEro BO3pacTa, BOBJICUCHUS MOJTydaTeNeil COIMaIbHbL
[IPOEKTHYIO AEATEIBHOCTD, pa3pabdOTKH U peaan3aluu
[Pa3HONPO(MUIIBHBIX TOCYTOBBIX NMPOrpamMM (MHPOPMALIUOH:
00pa30BaTENBHBIX, XYJ0KECTBEHHO-TTYOJHINCTUIECKUX, C
[pa3BJIEKATENbHBIX U MPOYHX ), CIOCOOCTBYIOUINX (POPMHPO
3I0POBOM TICUXUKH, PA3BUTHIO TBOPUYECKOW MHUIHATUBHI ¥
caMopeanu3anuu

4.3.

Opranuzanus gocyra (Tpa3THUKH,
DKCKYPCHH U APYTHE KYJIBTYPHBIE
MEPOTIPUSTHS )

Yciyra npenycmMaTpuBaeT IpoBeeHIE MEPOTIPUSTHI, Hall
Ha paciIMpeHne o0IIero U KyJIbTYPHOT'O KPYro30pa Ipak;
paciuperue cepsl ero oommeHus (MPOBEACHUE JIUTEPATY]
BEUECPOB, BEUEPOB BCTPEY U BOCIIOMUHAHUM, MTPa3JHOBAHH]
[PA3TTMYHBIX JaT U MPOYMX MEPONPUSITHI B OpTraHU3AIUH CC
00CITy)KMBaHUs), @ TAKKE OPraHU3ALUI0 YKCKYPCHUH, TTOCEII
[TeaTpoB, KOHIIEPTOB, BBICTABOK U JIPYTUX KYJIbTYPHBIX Mef

4.4.

Counaano-nez{aroqueCKaﬁ
KOPPCKLUUA, BKIIOYad JUArHOCTHUKY
1 KOHCYJIbTUPOBAHUC

Y ciyra npeanonaraeT okasaHue KBaJIU(pUIIMPOBAaHHOM COL
[1e1arornuyeckoi MOMOILH, NPETOCTABISETCS COLUATIBHBIM
11 BKJIFOYAET B ce0sl:

[IPOBEICHUE COLMAIBHO-TIEIarOrMYE€CKON AUATHOCTUKH (1]
BHYTPUCEMEHHBIX OTHOIIEHUH, COLMAIbHBIX (PaKTOPOB BIII
0J1aroMnoy4re MoIyqaTesis COLUUANbHBIX YCIYT U €r0 CeMb
ITarHOCTHKA CIIOCOOHOCTH K COLMAIIBHOMY (DYHKIIMOHUPO
O06paboTKa pe3yabTaTOB IMAarHOCTUKHU, YCTaHOBJIEHUE (OF
CTEINEHU COLIMAJIbLHOM Jie3ajanTauuy (Ipy €€ HATMYUU), Ol
KOMILIEKCA MEPONIPUSATUH 110 COLMATIBHO-TIENArOTHYECKOM
KOHCYJIbTUPOBAHUIO U KOPPEKLIUH;

[IpOBE/IEHUE COLIMATIBbHO-TIEJarOTNYeCKON KOPPEKLUHU (HOP
BHYTPHUCEMENHBIX OTHOIIIEHUH, pa3BUTHE HABBIKOB CAMOKO
KOPPEKIUS UHTEPECOB U CKIIOHHOCTEH, MpoduIaKTHKa cor
M30JIS11H, padoTa ¢ SBJIEHUSMHU COLMAIbHOM Jie3a/1alTalu

[IPOBEACHUE KOHCYJIBTALMNA COLMAIbHOTO IIEAArora 1o Bon
BHYTPHUCEMENHBIX OTHOIIEHUH U (YHKIIMOHUPOBAHUS B CO

5. ConasibHO-TPYI0BBIE YCIYTU

o.1.

[TpoBeneHue MeponpuaATUi O
ICIIOJIB30BAHUIO TPYIOBBIX
BO3MOXHOCTEH U 00YUECHUIO
ITOCTYITHBIM TTPO(ECCHOHATTEHBIM
HaBBIKaM

Y ciyra npegycMaTpuBaeT OpraHu3aliio OCUIBLHON TPy
NEATEIBHOCTH 110JIy4aTeIed COIMAIbHBIX YCIYT B COOTBET
MHTEpecaMu U BO3MOKHOCTAMHU, 00y4eHUE JOCTYITHBIM
npodeccuoHaTbHBIM HaBbIKaM (YMEHUIO BIIaJIeTh HHCTPYM
BHITIOJHATH MPOCTEHIINE onepannu, GOpMUPOBAHUIO
BBHIYUCITUTEIBHBIX U U3MEPUTEIbHBIX HABBIKOB, YMEHUIO II(

KOMITBIOTEPOM U 3JIEKTPOHHBIMU HHPOPMAITMOHHBIMH PECY




Oxa3zaHue TOMOIIU B

Yciyra mpeaycMaTpuBaeT COICMCTBUE B PEIIEHUH BOIIPOC
TPYIOYCTPONCTBA Yepe3 TOCYIapCTBEHHBIE OPTaHbI CITYKO

0Opa3oBaHus, HHBAJUIAMH B
COOTBETCTBUM C UX CIIOCOOHOCTAMHU

5.2. o N
TPyIOyCTpOICTBE HaceJIeHNs], a TaK)Ke IIPH HE0OXOIMMOCTH CO/ICHCTBHUE B Tf
QAN TaiK TOTydaTessi COMUATBHBIX YCIYT
Vcnmyra npegycMaTpuBaeT OpraHu3aIiio MOMOIIH B BBIOO
Opranu3zanys NIOMOLIY B yra npedy P P :
podecCHOHAIBHOM ACATEILHOCTA B COOTBETCTBHU C UHTE
[OJTy4eHHH 00pa30BaHUs, B TOM N
BO3MO>KHOCTSIMH HIOJTy4aTesIsl COMAIbHON ycIyru; HH(op
5.3. grcie npohecCHOHATBEHOTO

00 00pa3oBaTeNbHBIX OPTaHU3AIHSIX, OCYIIECTBIISIONINX O
B3aUMOJICHCTBHE C 00pa30BaTEIbHBIMKU OPTaHU3AIUIMH, C
cOOpe TOKYMEHTOB JiJIsl O0y4eHUs

6. ConMagbHO-TIPABOBBIC YCIYTH

6.1.

OkazaHue oMoy B 0popMIIeHUN
11 BOCCTAaHOBJIEHUU JOKYMEHTOB
[oJyyaresel COLUaIbHBIX YCIyT

Vcimyra npegycMaTpuBaeT OKa3aHHE IIOMOIIN TTOJTyYaTeiC
COIIMAJBHBIX YCIYT B MOJXYYECHHN JOKYMEHTOB, YJJOCTOBED:
ITMYHOCTB, IPYTUX MEPCOHATBHBIX JOKYMEHTOB, B TOM YHC
HEOOXOIMMBIX JUIS TIOYYSHUSI MEP COLMAIBLHOM MOIEPXK]
mocoOuii, CAHATOPHO-KYPOPTHOTO JICUEHUSI, METULIMHCKON
COIMAJIBHON PeadWINTAlMU U TIPOYHX, & TAKXKE BHIIIOJTHEH
HEOOXOIMMBIX JIEHCTBHIA JJIs1 BOCCTAHOBJICHUS YTPAYCHHBI
(MpUIIEeIINX B HETOJAHOCTD) JOKYMEHTOB.

Vciyra (mpu He0OX0AUMOCTH OIUTATHI TPU O(POPMIICHUH 1T
OKa3bIBAETCSI 33 CUET CPEACTB MOJIydaTesi COIHATIbHBIX YC

6.2.

OkazaHue MOMOIIY B OTYyYEeHUN
FOPUIMYECKUAX YCIYT (B TOM YHUCIIC
OECIUTaTHO)

Y cityra BKIIIOYAeT pa3bsCHEHHE MOMYYaTEeNI0 COIUATbHBIX
MopsiKa OKazaHus OECINIaTHON FOPUAMYECKON TIOMOIIH CO
DenepanbHoMy 3akoHy "O OecriaTHON IOPUAUYECKOM TON
Poccuiickoit @eaepanuu', opraHu3aiio MyTeM NpuBieye
KBTI (DUIIMPOBAHHBIX CIICIIUATMCTOB IOPHINICCKON TOMO]
uucie OecrIaTHO)

6.3.

Oka3aHue MOMOIIY B 3aIIUTE IPaB
1 3aKOHHBIX MHTEPECOB
[TOJTy4YaTeJIed COLUAIbHBIX yCIIyT

Y ciyra npenycmMaTpuBaeT OpraHu3aluio KOHCYJIbTUPOBaH
(KOHCYJIBTHPOBAHHE) MOTyYaTeNsl COLUAIBHBIX YCIYT (ero
[IpEICTaBUTEIISA) 10 BOIIPOCAM, 3aTPAarMBarOIUM MpaBa U 3:
MHTEPECHI MOTydaTess COLUaIbHBIX YCIYT, B TOM YHUCIIE I
colLlMaJIbHOE 00CITy)KHBaHUE, IEHCUOHHOE 00ecreueHue, C(¢
BHITUIATHI U IPOYHE, & TAKKE COACHCTBUE B COCTABIICHUU ]I
HEOOXOAUMBIX JUISl 3aLUTHI IPaB U 3aKOHHBIX HHTEPECOB T
COLIMAJIbHBIX YCIYT B CYJ€

7. YCJ'IyrI/I B IICJIAX IMMOBBIICHNUA KOMMYHUKATHBHOI'O IMOTCHIIMAJIA nonyaneneITI CONUAIBHBIX YCJIYT, UMCK

Yemyru 7.1-7.3 npenocTaBistoTCsl COMIACHO IJIAHY MEPOIIPUSATHI 110 MOBBIIEHNI0O KOMMYHUKATUBHOTO IT
[OCTaBIIMKOM COLMATIBHBIX YCIYT, C Y4ETOM HHAMBHYaJIbHON NMPOrpaMMbl PeaOMINTALIMU MK a0MJINTAL

7.1.

[TpoBeneHue conuaibHO-
[peaOuINTalIMOHHBIX MEPOIPUATUI
B chepe COIMaTbHOTO

00CITy )KHBaHUS

Vcmyra npegycmaTrpuBaeT o0ecreueHne MPOBEICHHUS MEPC
COLIMATIbHO-CPEIOBOM peabunuTanuu (aOUIUTAINK) UHBA
MeponpusTHs IO COIMATBHO-CPEIOBOM peabmmuTaiiu (al
HarpaBJIeHbl HA HHTETPAII0 MHBAIK/IA B OOIIECTBO U

OCYIIECTBIISIOTCS ITyTEM CO3/IaHUsI YCIIOBUH IS €0 001IIe
reneoHy, HHTEPHETY, allbTEPHATUBHBIMH CIIOCO0aMU), Y4
PKU3HH OOITeCTBA, O0yUCHHS MHBATUA MTOJTB30BAHHUIO TPAF
YMEHHIO TIPEO0/I0JIeBATh MPETSITCTBHS (JIECTHULIBI, OOPAIOP]
OCYIIECTBIIATH TICPEBHKCHHIE BHE JJOMa, COJCHCTBHE B 00
ero HeoOXOAMMBIM HAOOPOM TEXHUYECKUX CPEJICTB Peadus

7.2.

OO0yueHue MoIb30BaHUIO
CpE€ACTBAMHU yXOJa U TCXHUYCCKUMU

CpencTBaMu peaduIuTaluu

Y ciyra BKIIFOUaeT ornpeiesieHue peadriIuTaIlMOHHOTO TMOTE
MO Ty4yaTesi CONUABHBIX YCIIYT, BEIOOP OPM U METOJIOB |

a3pabOTKy TEMAaTUKH U TUIaHA 3aHATUN, HHCTPYKIUH 110 T




0E30MaCHOCTH BO BPEeMsI 3aHATHH C TOTydaTeIeM COIIHAITb]
[TOJITOTOBKY TEXHUYECKUX CPEICTB PEaOMIINTAIINN, HATJIS
mocoOuii (TabyuIl, pUCYHKOB, KapT, CXEM) JIJIsl OpraHu3aIlN
[TPOBE/ICHUE 3aHITUH B COOTBETCTBHH C INIAHOM PabOThHI

7.3.

OO0ydeHne HaBbIKaM
caM000CITy>)KUBaHUsI, [TIOBEJICHHS B
OBITY U OOILIECTBEHHBIX MECTAX

Vcimyra npeamnosnaraet NpoBeAeHNE KOMILIEKCA MEPOIIPHUST
HaNpaBJICHHBIX HA IPHOOpeTeHre (BOCCTAHOBIICHUE) Y TIOJ
COLIMAIIBHBIX YCIIYT HABBIKOB CAMOCTOSITEIILHOMN JIEATEILHO
1 OOLIIECTBEHHBIX MeCTaX (MPUTOTOBICHUE MTUIIH, COOITION
ITMYHOM TMTHEHbI, yOOpKa MOMEIIEHHs, CTHPKa OeJIbsi, yXO,
0JICK/101 1 00yBBIO, 00yUEHUE YMEHHIO PACIOPSKATHCS H]
(hMHAHCOBBIMU CPE/ICTBAMH, TOBEJICHHE B OOIIECTBEHHBIX
T.JI.)

Vciryra mpeocTaBisieTcs ¢ y4eTOM THIA U CTPYKTYPBI Je(
[OJTy4aTeNsl CONUAIBHBIX YCIIYT, €T0 MHINBHyaTbHBIX
MCUXO(PHU3NUECKUX 0COOCHHOCTEH pa3BUTH

HanmeHoBaHus, onncaHne n o6bembI
npenocrtaBlieHNUA CPOYHbIX counaribHbIX yCnyr
nony4yartendam counanbHbIX yCnyr

N n/n HanmeHnoBaHue colalibHON yeayru(OnrcaHue ColMaabHOR yCIIyTru
O6ccrieueHie GecIUIaTHbIM Yciryra mpegycMaTpuBaeT OKa3aHUE MOTYYaTeNi0 COIHAIE
1 DS [HTAHeM M HaGopany [0 FA3ABIIEMYCs 0e3 Cpe/ICTB K CyIIECTBOBAHUIO, TOMOIIH B
p aHMEeM WK Habopa
pojtyKTOB <*> 0eCIuIaTHOTO TOPSAYETo MUTAHUS JTHOO0 Pa30BOE MPEIOCTAB]
Habopa NpOyKTOB
Vcnyra npeycMaTpruBaeT OKa3aHue MOJTydaTelio COLUaE
HEOTJIOXKHOM MTOMOIIM B BHJIE OZCKABI M 00YBH, B TOM YHC
B yIIOTpeOJICHNH, BbIJaUy APYTUX MPEIMETOB MEPBOH
HEOOXOIMMOCTH, B TOM YHCJIE€ TOCTEIBHBIX TIPHHAICHKHO
ObecnieueHne 0/1exk/101, 00yBbIO U [CPEACTB CAHUTAPUU U TUTUEHBI, CPEJICTB YXO/a 32 JEThMU,
2. NPYyTUMH TIpeIMETaMU TIePBOM TEXHUYECKUX CPENICTB peabuInTaIluy (depe3 IMyHKTHI TPOK
HE00X0AUMOCTH <*> TEXHUYECKUX CPEJICTB peabuIuTaIiN).
/{151 opranmzanmii conuaabHOTO 00CTy)KUBaHUS JTHI] 0€3
OTIpE/IeIIEHHOT0 MECTa )KUTENIbCTBA U 3aHATHUIH IpH obecre
0JISKT01 U 00YBBIO OPraHU3yeTCs TIPeABAPUTEIbHAS THTH
00paboTKa noayyareneld COUMaIbHBIX YCIYT U JIe3UH(EKIT
Yciyra npeaycMaTpuBaeT HEOTJIOKHYIO TOMOIIIb MO Oprat
s CopnelicTBr€ B TIOJTYYCHUU PEIISHHsT BOTIPOCa O TOIYYSHUH BPEMEHHOTO KHJIOTO TIOM
BPEMEHHOTO KMJIOTO IOMEIIEHUST  [CBSI3U C OTCYTCTBUEM CBOETO JKMJIbSI M HEBO3MOKHOCTBK
MPOKUBAHUS B HEM
" CopneiicTBHE B TIOJTYYECHUU Opranuzanys nMyTeM NpUBJICYEHUS KBTI (PUIMPOBAHHBIX

FOPUANYECKON MOMOIIH B LIEJISIX

CTIEIUATIMCTOB HEOTIIOKHOU Pa30BOM MOMOIIH B hopMe:




BAIMTHI IPaB U 3aKOHHBIX
MHTEPECOB MOJTy4YaTenen
COLIMANIBHBIX YCITyT <*>

MHGOPMUPOBAHUSI U COICHCTBUS B TIONyUYE€HUHU OECIIIATHO]
FOpUANYECKON oMol corytacHo deepaibHOMY 3aKOHY
OecraTHOH opuanYecKoi momomu B Poccuiickoit denep
KOHCYJIbTUPOBAHHMS 110 BOIIPOCAM, CBSI3aHHBIM C TIPABOM H:
ColMabHOE 00CTyKMBaHUE, ICHCHOHHOE 00ECIICUCHHE, Cl
BBITLIATHI, TOCOOUS U TIPOY. ;

COJICHCTBUS B COCTABIICHUH - JOKYMEHTOB, HEOOXOIUMBIX
BAIUTHI TIPAB ¥ 3aKOHHBIX HHTEPECOB TOJIy4aTelIsl COIUaT
B CyJie.

Kpome Toro, B cocTaB yCiayrd BXOJHUT COACHCTBHE B 0Gop!
(BOCCTaHOBJIEHUH ) JOKYMEHTOB, YIOCTOBEPSIOIIUX JTUYHO
[OJTy4aTelIsi COIUAIbHBIX YCIIYT, TOKYMEHTOB Ha MOJTy4CH]
[M0JI0’KEHHBIX MEP COLIMAIIbHOM MOAAEPIKKH, ITIEHCHH, TIOCO
pOYnXx

CopelicTBHE B [TOJIy4EHUU
PKCTPEHHOM MCUXOJIOTUYECKOMN

Yciyra npegycMaTprBaeT OpraHu3aIiio 0€30TIaraTeIbHC
(3KCTPEHHOM ) ICUXOJIOTHYECKOM MTOMOIIIH JIJIS1 BBIXO/IA U3 |

HY>KIAIOIUMICS B COLUAIIBHOM
00CITyKUBAaHUU <*>

0. [TOMOLIY, B TOM YMCJIE€ aHOHUMHO C ([CUTYallly, MOOMIIM3AIMH TyXOBHBIX, PU3NUECKUX,
MCII0JIb30BaHUEM Tene(oHa MHTEJUIEKTyalIbHBIX PECYPCOB, B TOM UHUCIIE TI0 TeJIE(POHY I
noBepust <*> NpUBJICUCHHS KBAJTM(UIIMPOBAHHBIX CIICIIUAUCTOB, IICUXC

Vciyra npenycmarpuBaeT OKa3aHUEe COAEHCTBUS TPakJaH

CIIOCOOHBIM T10 COCTOSTHUIO 3/I0POBBS OCYIIECTBISAThH

caM000CITy’)KUBaHUE U TIepeIBUKEHHE, B 0()OPMIIEHUH JIOK

HEO0OXOUMBIX JIJISl IPU3HAHMS UX HYXKAAIOIIUMUCS B COLY

. 00CITy’)KUBaHUH B (popMe COIMaIbHOIO OOCITYKUBAaHUS HA

CopnelicTBre B cOOpe T0KyMEHTOB < o

[10JTyCTallMOHAPHOM UJIM CTallMOHAPHOH QopMme.
paX<JiaHaM B LEJSIX IPU3HAHUS UX

6. YV ciyra npenocrasiisieTcs rpaXk/iaHaM B CiIydae OTCYTCTBU

[POJICTBEHHUKOB, OCYIIIECTBIISIFOIINX YXO/I, JIN0O B CITyYac (
[POJICTBEHHUKOB OKa3aTh COACHCTBHE B O(OPMIICHUH JIOKY!
Ycyra npegycMaTpuBaeT CoICHCTBUE B TIEPEOPOPMIICHHUI
MHINBUAYATbHON POrpaMMbl TPEIOCTABICHUS COLIMATBH
CBSI3U C U3BMEHEHUEM OOCTOSITEIHCTB, HEOOXOIUMOCTHIO BF
HEe M3MEHEHUH WIH 110 UCTEYEHHUH CPOKA €€ JEeHCTBUS

<*> ycnyra npegocTaBnsaeTcs B TOM Yncrne B pamkax PyHKLUMOHpoBaHms "MobunbsHom Gpuraabl
counanbHoro obcnyxmneaHusa HaceneHmsa".

MpunoxeHue N 2

K Mopsagky

NpeaocTaBneHns coLmanbHbIX YCryr
COBEPLUEHHOMNETHUM rpaxaaHam nocTaBLUMKaMm
coumanbHbix ycnyr B Pecnybnuke Kapenus

HanmMmeHoBaHMeE NocCTaBLMKa columaribHbIX yCnyr,

KOTOpPOMY NpenocCTaBliAeTCA 3asaBlieHne

oT

dammnus, nms, oT4ecTso (Npu

HanMuun) rpaxxaaHnHa

[aTa poXxaeHus

CHWIIC rpaxgaHnHa



PeKBMU3NTbl AOKYMEHTa, yOOCTOBEPAOLLEro JIMYHOCTb

rpaxnaHcTBo, cBeAdeHNA O MeCTe NpPoXmnBaHUA

(npebbiBaHuA) Ha Tepputopumn Poccunckon degepauum

KOHTaKTHbIN TenedoH, e-mail (npn Hanmu4nm)

oT <*>
(bamunus, nmsa, oT4eCcTBO (NPU HaNUYUN)
npeacTasuTens,

PEKBU3NTbI AOKYMEHTA, noaTBepXXaatoLwero JIM4HOCTb

M NOJTHOMO4YUA NpencTtaBUTENA,

aJpec MecTa XUTenbCTBa NpeacTaBUTENS
3asiBneHune o6 oTkase OT NPeAoCTaBNeHNs coumanbHbIX yCnyr

OT npeaocTaBreHnss coumarnbHbIX YCMyr OTkasbiBaloCb MO Creayowmm
obcToaTenbCcTBaM

(NpryMHa ykasbiBaeTCcs Mo XXenaHuto 3asBuTens)
c

(ykasaTtb gaty, C KOTOpOM nNpekpallaeTcs npegocTaBneHme coumanbHbiX YCyr)

( ).

(noanwuce) (pacwwndpoBka noanmcu)

- r.
(PUNO) (naTa 3anonHeHUs 3asiBreHns)

3AABINEHNE NPUHATO

( )

(BOMmKHOCTb, NOAMNUCH) (PNO)

<*> 3anonHgaeTcH B Chny4ae, ecnun 3adBlieHne nogaetcd nmuom, npeacrtaBsiaowmm
MUHTEepPECHI rpaxgaHnHa (nonyanenﬂ counarnbHbIX yCJ'IyF).

MpunoxeHue N 3

K Mopsaky

npegocTaBneHns coumanbHbIX YCryr
COBEPLUEHHOMNETHUM rpaxaaHam NnocTaBLUMKaMM
coumanbHbix yenyr B Pecnybnuke Kapenus

AKT
O npeaocTaBlieHNN CPOYHbIX CoUMarnbHbIX yCIyr

" 20 .

MocTaBuwmK counanbHbIX ycnyr




(HaMmeHoBaHWe NoCcTaBLLUMKa CoumarnbHbIX YCITyr)
B nuue

(mormxkHocTb, ®NO)

AelcTBytoLero(en) Ha OCHOBaHMUK ,
(HameHoBaHWe JOKYMeHTa)

MMeHyeMbI B AanbHerwem "MocTaBLumk", ¢ 0O4HOM CTOPOHbI, U

(PNO rpaxgaHuHa)
UMeHyembl B AdanbHerwem "lNonyyatens”, ¢ Apyron CTOPOHbI, Aanee uMeHyemble
CTOpOHbI, COCTaBWUNM HaCTOALWMIN aKT O TOM, YTO CPOYHblE CoumarnbHbIe YCNyru
okasaHbl [locTtaBwumkom [lonyyaTteno B nepuogc” " 20 T
no"_ " 20__ r. B cnegyowem obbeme:

N i/t HanMeHoBaHME CPOYHON COIMATIBLHOM YCIYTH 00671

CTOpPOHbI B3aUMHbIX NPETEH3UA HE UMEIOT.

lNocTaBWwmk Monyyartensb
/ / / /
(mognuce) (BOMKHOCTb, (nognuce) (pacwmndposka NoanMcK)

pacLmndpoBka nognmcu)
M.T1.



